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The close relationship between security and tourism development in areas with natural and
historical attractions is an undeniable category. llam province has a bright future for the
development of tourism due to its natural attractions and the dense forests of Western Zagros
and the presence of abundant water resources, as well as the favorable tourism climate and the
presence of many historical attractions such as castles, temples, fire temples and towers.
Despite the abundance of such attractions in that region, it seems that the feeling of lack of
necessary security among tourists has caused a lack of chance to choose it as a travel
destination. The present developmental-applied research with a descriptive-analytical method
aims at answering the main question "Why is not the desire of tourists to choose llam as a
travel destination due to the abundance of its attractions, despite the existence of many tourist
attractions and relatively sufficient security?" In order to test the validity of the hypothesis "the
existence of socio-political factors leading to a feeling of insecurity, prevents the drawing of a
clear picture of Ilam, and has caused this province to be removed from the choice of tourists",
data has been collected in the form of documents and libraries. This research proves that
attention to identifying and eliminating political, social and environmental risks in this border
province will improve the mental image of tourists and their willingness to choose llam as a
travel destination, and as a result, the tourism industry of the region will flourish in the future.
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Extended Abstract

Introduction

Considering the two-way relationship between
tourism and national security, a more positive image
of each country and region in public opinion is
necessary to take measures to ensure the perception
of security among tourists and therefore attract more
tourists. Exploring the determining role of the sense
of security as a basic precondition in choosing the
border region of llam as a tourist destination is
clearly revealed; Especially considering the fact that
the long border of this province with Iraq and the
existence of suitable markets in the neighboring
country as well as the high traffic route of the
pilgrimage caravans of the country to the shrines of
the Highnesses have provided a valuable
opportunity for economic revival and investment
through tourism in this province. Although the
security indicators of this province are not in a bad
or critical situation compared to other provinces, the
feeling of insecurity caused by the specific issues of
this border region can seriously affect the success of
tourism development plans and attracting domestic
and foreign capital in this area. Based on this, the
importance of future studies of the effective factors
in distorting the mental image of tourists' sense of
security,  which  overshadows the  future
development of tourism in this border province,
clarifies the necessity of conducting the present
research. In this regard, the main goal of this
research is future studies of the effective factors in
distorting the mental image of the sense of security
of tourists in llam Province.

Methodology

The current research, based on a descriptive-
analytical methodology, examines the impact of the
feeling of security on the choice of a tourist
destination on the one hand and the effective factors
in making the border province of Ilam appear unsafe
in the eyes of those who wish to travel to this region.
This article aims to answer the question about how
the feeling of insecurity affects the choice of llam as
a tourist destination. The present research, which is
considered to be applied and cognitive research
based on its purpose, has two general dimensions: a)
the effect of security on the choice of the tourist
destination and b) the fields affecting the feeling of
insecurity in the border province of llam, which has
a negative effect on the selected image in the mental
image of tourists. These will be investigated by
collecting information through a library study.

Results and discussion

Tourism as one of the first economic activities in the
world with income generation is constantly
expanding. Since the rapid growth of tourism in the

world and the benefits resulting from it are such that
after the Second World War, the total amount of
income obtained from this sector was estimated to
be about 5000 billion dollars. In this vein, the image
of security formed in the minds of tourists is very
significant. Based on the concept of visualization,
the images and mental perceptions of people that are
manifested in objects during a process are far more
important than what is visible to the eye in
determining their behavior. In fact, positive or
negative depictions will transform attitudes and
shape behaviors accordingly. For this reason,
according to the differences between security and
the feeling of security, depending on the type of
mental perception of people, it becomes important in
such a way that, despite taking the necessary
measures to establish security in a society, when the
citizens do not feel this way, the symptoms of
insecurity become evident in their actions and
behavior. As a result, security and feelings of
security are not the same. The feeling of security is
the psychological and social dimension of security.
Possibly a place is safe, but for various reasons,
including a history of insecurity or negative
publicity, people feel insecure there; Or, on the
contrary, it is an unsafe place, but there is a sense of
security in it due to the good history of security and
positive media publicity. Favorable environmental
quality is one of the most important factors in the
formation of a positive mental image and a sense of
security towards tourist destinations. Perceived
environmental quality can be examined from two
dimensions of tangible and intangible factors.
Perceived tangible factors can include the physical
and tangible environment such as furniture, the
attractiveness of the appearance and the beauty of
the place, the cleanliness of the environment, quality
accommodation centers, temperature and the
amount of noise pollution. Intangible factors also
mean things that cannot be seen with the eyes, we
can mention the close relationship between local
people and tourists, the tourist's perception of the
amount of information about services to tourists and
especially the feeling of security. Among the factors
affecting the tourists' environmental perception of
Illam province, which distorts the mental image and
ultimately creates a negative image regarding the
choice of this province as a tourist destination, is the
weak tourism infrastructure, especially in the field
of communication routes. It has a direct effect on
attracting or repelling land tourists. One of the most
important basic factors in the mobility of the tourism
sector is the improvement and development of
standard and dignified communication ways.
Intercity roads in the province are mostly rough and
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narrow. Also, with the current slow process in the
social, economic and cultural development of this
border area and the continuation of geographic,
economic, social and political restrictions and
injustices in the border areas of llam province with
internal and external sources, the increasing trend of
insecurity in the form of problems such as
smuggling various kinds of goods, especially trade
in arms and ammunition, have been created due to
the social context.

Conclusion

Today, the traditional concept of the border as a
meeting point of domestic forces and foreign
enemies is no longer relevant, therefore, we should
count on other effective components in providing
stable security of border areas. Establishing security
at the borders is not necessarily strengthening border
fortifications for deterrence, but by considering
economic, cultural and social factors, it is possible
to create a safe environment, prevent border
disturbances and create a sense of security for the
residents of these areas, which is reflected in
reducing social anomalies and creating a safe

environment which leads to the development of the
society and the establishment of tourism
infrastructure, after which, we can expect the
improvement of the mental attitude and the increase
of tourists' willingness to choose this border
province as a travel destination. The training of
competent human resources in the tourism
department familiar with the region to introduce the
tourist attractions of the province through news sites
and other means of information can be effective in
improving the selective image in the mental image
of the tourists of the province.
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