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Abstract

The aim of this research is to identify the dimensions and components of the public policy-making
model with a knowledge management approach in lIranian government organizations, with a case
study on the Tax Administration. In terms of research philosophy, this study is interpretive and falls
under the category of theoretical-applied research in terms of its objectives. The research approach is
deductive-analytical, seeking to model exploratory data through qualitative analysis methods.
Regarding data analysis methods, it is exploratory, and in terms of the nature of the data and the
analysis of research findings, it is qualitative, aiming to identify the dimensions and components of
the model using a systematic review qualitative method. To identify the dimensions, components, and
key concepts of the research, a total of 1A articles published in reputable international scientific
journals between Y+)YA and Y-Y¢ were examined through keyword searches and systematic review
methods. In this study, while examining the dimensions of knowledge management, the themes of
knowledge management in the Tax Administration were identified to form a knowledge-based
approach for public policy-making. The results of the research include identifying influential factors
in the policy-making of the Tax Administration, which consist of environmental factors,
organizational factors, individual factors, and extra-organizational factors, as well as identifying the
dimensions and components of the identified factors. The researcher presented a proposed public
policy-making model with a knowledge management approach in the Tax Administration. The
findings of this research highlight the importance of identifying the dimensions and components of
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the public policy-making model with a knowledge management approach in the Tax Administration,
which can lead to improved decision-making processes and increased efficiency in this organization.

Keywords: Public Policy-Making, Knowledge Management, Government Organizations, Tax
Administration.
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