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Abstract

Bitcoin is the most important and well-known form of digital currency
that is not produced or supported by any single entity. A decentralized
digital currency has no central bank or unified management, its
production is decentralized, and its value comes only from the fact that
there is a growing community that ascribes value to it and chooses to
use it. Pay innovative deals. However, its importance is increasing,
especially in the field of e-commerce. The main purpose of this article
Is to examine the consumer's right of withdrawal, as stated in the
Consumer Rights Directive (Directive 2011/83/EU) and in Article 37
of the Electronic Commerce Law 2012. Is. In particular, it examines
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whether consumer payment using bitcoins can be an obstacle to
consumer protection, given the right of withdrawal provided by the
above directive and law in cases of distance and off-premise contracts.
In addition, the consequences of exercising the right of withdrawal are
examined, particularly in relation to reimbursement. The main concerns
stem from the disputed legal nature of Bitcoin and the high volatility of
its value and the ban on its exchange.

The impressive growth of consumer protection during the last two
centuries has been beneficial in creating rights for the consumer,
including the right to withdraw from the completed transaction. In most
legal systems, in electronic contracts, the consumer has the right to
withdraw from the contract, which is one of the exclusive institutions.
Iran's e-commerce law is the consumer's right of withdrawal. The right
of withdrawal is a right that is intended only for the consumer according
to the e-commerce law and can apply to any remote transaction
(European Central Bank in its 2012 report on currency schemes).
Virtual has defined a type of digital currency that is issued and usually
controlled by its developers and is used and accepted among members
of a specific virtual community (MiCA) published "Crypto-assets are
digital representations of value or rights that can bring significant
benefits to market participants, including retail holders of crypto-assets,
among all types of virtual currencies, undoubtedly the most important
and The most well-known is Bitcoin. Its importance in e-commerce is
steadily increasing as more online merchants accept Bitcoin as a means
of payment. Although the transaction volume of Bitcoin is still small
compared to the transaction volume of sovereign currencies, several
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institutions such as the European Central Bank, the European Banking
Organization and the Bank of France have issued warnings about the
use of Bitcoin. In this regard, in the case of e-commerce, there are
concerns about the lower level of consumer protection.

This article focuses on the issue of consumer refund rights according

to the provisions of Directive 2011/83/EU (Consumer Rights Directive)
and Avrticle 37 of the Electronic Commerce Law of 2012. In particular,
it will be examined that according to the right of withdrawal provided
by Articles 9-16 of the Consumer Rights Directive (Consumer Rights
Directive) and Article 37 of the Electronic Commerce Law of Iran
1382, in cases related to remote transactions. Whether al¢onsumer's
payment with Bitcoin can be a barrier to consumer protection, in
addition, the consequences of exercising the right of withdrawal will be
examined, particularly in relation to refunds. The main concerns stem
from the disputed legal nature of Bitcoin and the high volatility of its
value.
This article is mainly organized in three parts. First, an overview of the
technical structure and functionality of Bitcoin is provided. In addition,
it examines whether Bitcoin can be considered money from an
economic and legal perspective. Next, it deals with the consumer's
rights regarding information and withdrawal in accordance with the
European directive and the e-commerce law. It then specifically
examines whether paying with Bitcoin can deprive consumers of the
right to withdraw and, if not, what the consumer's right to a refund
should include.
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Money is a social reality because money is an intermediary of exchange
that forces the parties to deliver goods or services. Digital currency is a
type of electronic money designed for greater security, elimination of
intermediaries and anonymity. Cryptocurrencies are decentralized
types of digital currencies that have been presented with new
technology. Digital currencies need to be carefully examined due to the
many complexities surrounding them. Bitcoin (in English: Bitcoin)
(abbreviated: BTC; symbol: []) is a decentralized digital currency,
without a central bank or unified management, that can be sent peer-to-
peer through the Bitcoin network without the need for an intermediary.
In simple words, this currency is a digital currency like the common
currency of countries and its main function is to make financial
exchanges between people. The general function of this currency is
similar to the US dollar and the Iranian rial. But there are also important
differences between this currency and currencies like the dollar. One of
the most important differences is that this token was not created by
governments and financial institutions and has no support other than
public acceptance. Some consider virtual currencies to have no support
and physical existence, and due to the disadvantages of Bitcoin, they
have predicted that it will be devalued in the future.

This currency is generated and works by a mathematical algorithm. In
this digital currency, the task of recording and maintaining transactions
is the responsibility of computing devices that are also in charge of
production. The mathematical algorithm of this currency is actually an
encrypted technology based on the blockchain, which maintains the
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privacy of users while providing network transparency. This means
that despite the possibility of anonymity in the network, all users have
access to the details of transaction information

The shock caused by the price and volume of Bitcoin transactions
should be considered as an indicator for the demand for virtual money.
The results show that with the increase in demand for virtual money,
the demand for official money has decreased, inflation has decreased,
and as a result, the government's royalty income has decreased due to
the decrease in the government's ability to create money and create an
inflationary tax. According to the obtained results, it is suggested that
taking into account the relative increase in the trend towards virtual
currencies such as Bitcoin, the attention of the policy makers is
inevitable and therefore the government and the monetary authority
should create a platform for the use of virtual currencies in the area with
high security through Creating the required infrastructure to provide d.
The monetary policy maker should take advantage of technical
innovations such as encryption, which has led to some of the technical
advantages of virtual currencies, and direct this flow to the optimal
direction with initiatives such as the release of the national currency
code (Rial Code 1) and on the other hand to monitor the mechanism.
promote and regulate this type of money. In any case, studies related to
the economy of digital money (both electronic money and virtual
money) and the mechanism of issuing and regulating digital money by
the central bank and the challenges of expanding private digital money
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or private cryptographic money The central bank and other economic
institutions of Iran should be taken into consideration.

Keywords: Digital currency, Bitcoin, e-commerce, consumer right of
withdrawal, Consumer Rights Directive.
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YSebastian AE Martens, 'Grundfalle zu Geld und Geldschulden’ (2014) 54(2)
Juristische Schulung 105, 106
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\Bains Parma «Regulating the Crypto Ecosystem: The Case of Unbacked Crypto
Assets English», Publication S.1., International Monetary Fund, 2022 , ISBN/ISSN:
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https://www.imf.org/en/Publications/fintech-notes/Issues/2022/09/26/Regulating-
the-Crypto-Ecosystem-The-Case-of-Unbacked-Crypto-Assets-523715, p12
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YThe nominalistic principle

YCivil Code of France, Art 1895 para 1: ‘The obligation which results from a loan of

money is always for the numerical sum stated in the contract’ (translation from

‘Catalogue  des  Traductions’ [Legifrance, 21 December  2015]

<https://www:.legifrance.gouv.fr/Traductions/Catalogue-des-traductions

Civil Code of Italy, Art 1277 para 1: ‘The monetary debts are discharged by means

of money that is legal tender in the State at the time of payment and for its nominal

value.’

°Statute 2842/2000, Art 1 para 2: ‘Euro as a means of debts’ discharge is always

perceived in its nominal value’ (translation author’s own).

"Ermakova., & Frolova,. «Legal regulation of digital banking in Russia and foreign

countries (European Union, USA, PRC)». Vestnik Permskogo Universiteta -

Juridicheskie Nauki, 4,2019, 606-625. DOI: 10.17072/1995-4190-2019-46-606-625

https://www.researchgate.net. P 620

YChan Timothy, «The nature of property in cryptoassets, Faculty of Lawy, National

University of Singapore, Legal Studies ¥-TFpp!-19, doi:10.1017/Ist.2023.53

https://www.cambridge.org/core/journals/legal-studies/article/nature-of-property-in-

cryptoassets/6B882C05BD3D9A7A924FBE41C359E92E, p 11
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‘Ermakova., & Frolova,. «Legal regulation of digital banking in Russia and foreign
countries (European Union, USA, PRC)». Vestnik Permskogo Universiteta -
Juridicheskie Nauki, 4,2019, 606-625. DOI: 10.17072/1995-4190-2019-46-606-625
https://www.researchgate.net, p 620

YFairfield, Joshua. «"Tokenized: The Law of Non-Fungible Tokens and Unique
Digital Property»,” Indiana Law Journal: Vol. 97: lIss. 4, Article 4. 2022
Available at: https://www.repository.law.indiana.edu/ilj/vol97/iss4/4, p 10
YHennelly Jacqueline«The Cryptic Nature of Crypto Digital Assets Regulations: The
Ripple Lawsuit and Why the Industry Needs Regulatory Clarity», journal of
Corporate & Financial Law > Vol. 27 iss. 1.2022, pp258-
299nhttps://ir.lawnet.fordham.edu/jcfl/vol27/iss1/6//, p 269
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YConsumer Rights Bill (HL Bill 29 of 2014-15), Explanatory Notes (17 June 2014)
para 211.


pp:%201-17.%20https://
pp:%201-17.%20https://
https://doi.org/10.3390/laws10020032
https://www.mdpi.com/2075-471X/10/2/32
https://www.mdpi.com/2075-471X/10/2/32

VR lp| F5 0yked | VY Jls | o sas Bk ingi ools asliad | VYA

S aalae S o oslizad ko Glgome s sl Jhoms ladl g
Qs 55l b oS5 me 4 (UST Sdblgo 0S5 me oSl K il 5) Lo
LS E s, 50

a3 OLas ol S Lol 03,03 0Ll Cstls o5l gy 4 b 3 Cilasl 4 S
(o ol ool (8L 3 Slap oS w4y by e 558 Sl 3L WL &S sy, S
W3S s S Gkl Sy sl des gl e ooy LW Ty ol
soba S delas 508 (5 me SOL glaslua 8 Sloj i S3YL 5348 ) boles
S Sl 0 pnd 31351 3 0T 5 Caad oS el (6551 0l s 55l kil S slia
03 el L5 e Sl oty S5 Dlgiea Sl ol 3 Shee b Sk )1 K 4 S
Cao p 0 diS ez oS Gloj (o 005 0 Ol (Fs3 j)l 4 bbb Cad )15 ST
g Aoy 1y Cnd 4 by o Sledbl Falalas .l azils |y o S b osls
Sl s ol opl 3 sh e e iz s S0 cpl boslajl 3 s s e #5151 Jss
5Ol 4 S g LS o fae Dl ol 6 ol 3 34 025 S
IS 53 e e e b ol &7 5 55 JUSH gl sl s S el
s w gisls , 8 o Fdelas (s pmara A5 o Jos (sl Do
S 5 e & gl ) Sslize (5550 4y 8 G Olgear 15 OT Ysmme 0 0y o0
Sy €S Olgea OT Sl aSh (S ood 1) (WS Sl (g5 501 53 o Ll o0
S L Sl gl oS o eme lastl ASle ST e eslimal (Sogline S
(Pl J g 0350 i OT 55 Cad oS (A3 50 s be Al b sl
S delan Sl 5l dga 5 0S5 pae s gl (6,8 051 5 oS
el (s s 9 o oS s oS I 55 (ol oS el

as pll o oS oy 1 bzl b 1y Ctls 4 380 el oS5 2 S
a3 o plasl ol S sl s e 6 41 oS5 e Ysans Saliles
b odiS' 5 e oS Jloj (g (S a3 L) S OIS Alelas ST el 5o
Dol g K 52 oS D pme S8 Hsba S e CEby Sl
il sl Sl b s dga A8 0 Sl (S @) 2SI
03) 315 350 55l a1y 28 S Jalae dholbBl e 5 A (0 (5,500 (S



VYA | Lyl | e 23S b s 5 &y g0 3 0SB s B il 3

S b Estls S Sl Salelas 1.8 o sy S alebas a (Sl i
L e s 68 0 0l Jasta SIS Sl sl b S lap s aleipdy o )
Er adr 5lash Sas 5 LS (2 55 Loy liie iles ST 331 o oS Loy UL 5 L
St sy AS o0 Ol 0diS (5 ume 45T (glabamed 5 U 457 558 o dewles (glalslee
.xS@Mw‘Mgclﬁ\d;cﬁgb

035 0T » Cad 0T 45 (g3 Sl 4 ) (abee b 26 058 de 35050 53 aomzi)s
S s S Soylos O 56 5 0uiS o jeme G g ol 52 (b 1L ST 5 s (ol
oslatul Tl 55 odiS (o e a5 ols Gy Olea b Cstls 5L 45T dales e
Cablge St 5l sl (6805 s b oS s pae Sl S 358 plnil 035 o
Doloo s S5 51 (a3 syl by Cstls . Falalas 57 gl (5 gb 55050 45 .S
LS juae &S Wl 55l bl Ll IS el 05,87 Z3L 5 0 S
3 ST Ll S S il oS s e il 365 plal 03,8 ot S
3ol dsln 715 glagn S o Sl il oS S (Bl g S RS ) sbay
3ylee ST 53 a8 5 sbOlen) LS ate o diS (3 e 4y ol Sl 5L dlasd s s
oo ol 4 oS (5 mae S S Il sioms oy (51 (L0l gredy (Ul o (BLST
N s S o Bsla 505 550 Obej 53 55,8 Satlo o S ¥ s
Jalae 5550 S Cdlys o oS s Bl 0S5 ez 3l S2alS V00 1) 4 Yo o2y
b oS’ 5 ume o5 3,505 5525 Szl ool aian ' (oo 70 o S Sy 53 b
B3l ) Ay )3 oS 5 jume g Janlly g 4 b0l LS Bl se 6 K05 )
o o 53 1y Bl & e s 0 liS 5 ae Sl p by e cdas e ol VY
3 gl e 68555 2SI Sl 0 56 sl ) 4l s Jaomze s 5L

3 Lt o 5SS 5 558 00 plail dlamly O3y Sl 5 oS (63,5058 3 (S

Sl S ol Ca LT Sl (o i on e S alolas 4y 0085 s

‘See eg Dell’s bitcoin terms and conditions at: Dell, 'Bitcoin Terms and Conditions’
(USA,  2016)<http://www.dell.com/learn/us/en/uscorpl/campaigns/bitcoin-terms-
and-conditions> accessed 13 March 2016, where it is stated: '[f]or a qualifying return
of product paid for in Bitcoin, any refund due will be remitted to the purchaser via
check in US Dollars for the full amount of the purchase price paid at the time of the
original transaction......
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\European Commission, DG Justice, 'DG Justice Guidance Document concerning
Directive 2011/83/EU of the European Parliament and of the Council of 25 October
2011 on consumer rights, amending Council Directive 93/13/EEC and Directive
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