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ABSTRACT

ARTICLE INFO

ustainable tourism, relying on the concept of sustainable development,

wants the tourism industry to have the least impact on the host society and
the environment while being economically profitable. In the 21st century, the
advancement of technology makes human time freer and have more time. For this
reason, this century has been called the century of the tourism industry. Due to the
technological, cultural, political, social and economic infrastructures created in the
21st century, the phenomenon of tourism will be an inevitable reality in human
behavior and action to satisfy his curious spirit. Therefore, this research has been
conducted with the aim of analyzing the tourism situation of Shiraz city based on
sustainability components. The method used was descriptive-analytical. The social,
economic and environmental dimensions were analyzed by the indicators of each
with the T-Tech model. The results of the analyzes for each component were in a
positive direction for the metropolis of Shiraz.

Highlights

- Tourism is a multifaceted activity encompassing economic, social, cultural, political, and environmental
dimensions.

—  Tourism has the potential to enhance indicators of social justice, improve living standards, promote public
welfare, and achieve regional balance and equity.

- Proposed strategies are outlined across three scales: short-term, medium-term, and long-term.
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Introduction: The tourism industry has emerged as one of the most significant phenomena of the
contemporary world in recent decades. Its remarkable growth over the past half-century has had
substantial economic and cultural impacts on nations, prompting some scholars to refer to this era as the
“Century of Tourism.” Tourism serves as an effective tool for economic and social development, playing
an unparalleled role in creating jobs, generating income, and enhancing urban and rural infrastructures.
Particularly in countries grappling with challenges such as high unemployment rates and limited economic
resources, tourism has become a sustainable source of revenue and a means to reduce reliance on single-
product economies.

Cities, as historical and cultural hubs, have always attracted the attention of tourists. Urban tourism,
which specifically identifies cities as destinations, serves a dual purpose: functioning as both the starting
point and the endpoint of tourist journeys. This type of tourism, with its historical, cultural, and man-
made attractions, contributes to strengthening urban identity and economic vitality. Tourist-friendly
cities increasingly rely on modern spaces such as shopping centers and cultural complexes alongside
their natural and cultural heritage. This approach necessitates meticulous planning to manage resources,
mitigate negative impacts, and ensure the sustainable utilization of attractions.

The significance of tourism as a means of sustainable development has also captured the attention of
researchers and policymakers. Sustainable tourism development is based on principles such as preserving
environmental quality, maintaining biodiversity, and respecting the cultures of host communities.
Comprehensive studies and strategic planning are essential to fully utilize this potential. This approach
holds particular importance for cities like Shiraz, which boast a rich array of historical and cultural
attractions.

Sustainable tourism not only focuses on economic dimensions but also encompasses social and cultural
aspects. Goals of this approach include preserving cultural heritage, fostering intercultural interactions,
and minimizing the adverse effects of tourism. Studies indicate that urban tourism development should
align with environmental, cultural, and social capacities. In other words, tourism growth should not lead
to the degradation of natural resources or harm cultural structures.

Tourism, as one of the world’s largest industries, includes various types such as cultural, ecotourism,
religious, and health tourism. Each type requires unique infrastructure and planning. Specifically, in
cities with cultural and historical appeal, tourism can bolster local identity and promote international
interactions. However, challenges such as pressure on local resources, population density, and increased
pollution necessitate smart management.

In this context, leveraging advanced technologies and implementing smart tourism destinations as an
emerging trend has enabled the optimal utilization of resources and improved tourist flow management.
This trend enhances tourist experiences while reducing environmental impacts, supporting the concept
of sustainable tourism.

In summary, the tourism industry is one of the key pillars of sustainable development in the contemporary
world. Tourist-friendly cities, with their abundant cultural and natural resources, can play a vital role
in boosting local economies, fostering cultural interactions, and preserving natural heritage. However,
success in this domain requires comprehensive planning and a sustainability-oriented approach that
balances environmental, social, and cultural resources.

IVI aterials and Methods: This study is applied research in terms of its objective and descriptive-
analyticalin nature and method. It employs a quantitative approach for data collection. The research
utilized field methods conducted by the researcher, employing random sampling. The statistical population
comprises all officials and employees of Shiraz Municipality, and the sample size was determined using
the unlimited population sampling formula. Based on Cochran’s formula for an unlimited population,
the minimum sample size was 196. To account for potential questionnaire dropouts, 210 questionnaires
were distributed, and 197 were analyzed. Data collection was conducted through both library and field
methods. In the library section, the researcher identified key components by reviewing relevant books,
articles, and theses. Data collection in the field section utilized a researcher-developed questionnaire
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with a 5-point Likert scale.

Findings: Numerous indicators can be analyzed in the context of sustainable tourism. This section
examines indicators related to economic, social, and environmental dimensions using a single-sample
T-model. The indicators for each dimension are as follows:

Social Dimension:

- Preservation of cultural heritage.

- Organization of cultural festivals to promote traditions.

- Satisfaction with urban security.

- Percentage of households with access to welfare services in the region.

Economic Dimension:

Regional tourism demand.

Tourist perceptions of service quality versus cost in the region.

Availability of telecommunication services such as phone and mail.

- Government collaboration with NGOs in tourism.

Provision of official tourist accommodations like hotels and guesthouses.

Environmental Dimension:

- Implementation of waste management programs in the region.

- Noise pollution levels throughout the day.

- Construction density per unit area.

- Awareness of environmental issues.

Experts assessed the status of the study components. The indicators for Shiraz were evaluated positively,
with mostitems exceeding baseline values, except for the percentage of households with access to welfare
services in the social dimension. Effective management and planning for Shiraz’s tourism, considering its
extensive attractions and rich history, can significantly enhance employment opportunities for citizens.

Discussion and Conclusion: Tourism encompasses a broad spectrum of economic, social, cultural,
political, and environmental dimensions. The extensive scope of this activity necessitates principled
planning and effective management for its development. Naturally, any planning effort must begin with
a clear understanding of basic concepts in tourism and accurate analyses. Therefore, it is essential to
examine tourism from various perspectives, define and analyze its fundamental components, evaluate
different theories, and classify them comprehensively.

Many perceive tourism’s importance solely in terms of income generation and job creation. However, its
significance extends beyond economic benefits. With strategic and planned development, tourism can
improve social justice indicators, enhance living standards, increase public welfare, and achieve regional
balance.

Shiraz is one of the most popular destinations for domestic and international tourists, renowned for its
numerous historical, religious, natural, and cultural attractions, as well as its economic and service sector
strengths, particularly in higher education and healthcare. As outlined in the draft National Tourism
Development Plan, Shiraz is the center of Iran’s fifth tourism region, encompassing the provinces of
Fars, Isfahan, Kohgiluyeh and Boyer-Ahmad, and Bushehr, with over 150 historical, cultural, and natural
attractions.

Based on the results of this study, three categories of strategies are proposed for implementation in the
short, medium, and long term:

Short-Term Strategies:

Establish dedicated social networks for tourism destinations.

Provide technical support for the development and promotion of tourism-related pages.

Conduct specialized training courses for tourism stakeholders to promote sustainable urban development.
Develop an elite educational system in tourism.
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Facilitate internal communications through urban development systems.
Respond swiftly to existing needs and demands in tourism destinations.
Revise and standardize tourism destination indices.

Identify key stakeholders to address their needs effectively.

Medium-Term Strategies:

Create databases of structural deficiencies and human resources in tourism destinations.
Empower various sectors within tourism destinations.

Prioritize project delegation in tourism destinations.

Redesign reporting, evaluation, and monitoring systems in tourism destinations.
Streamline and integrate human development processes in health tourism destinations.
Establish an optimal value chain in tourism destinations.

Long-Term Strategies:

Improve legal support for tourism promotion activities.

Foster a culture of accountability in tourism destinations.

Strengthen a spirit of service in tourism destinations.

Uphold the dignity of tourism destinations by promoting urban values and norms.

Implement integrated media structures and information dissemination systems for urban tourism.
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