@ Higher Education Letter

Institute for Research
& Planning in Higher Education

Print ISSN: 2008-4617

Evaluation of Occupational and Organizational Engagement of Employees
and Academic Staff M embers of Shahid Chamran University of Ahvaz and
Structural Analysis of its Consequences

Sara Mohammadi?, Far ajallah Rahimi?, Mahdi Nadaf 3

1. Associate Professor, Department of Management, Shahid Chamran University of Ahvaz, Ahvaz, Iran; (Corresponding Author),

Email: s.mohammadi@scu.ac.ir

2. Associate Professor, Department of Management, Shahid Chamran University of Ahvaz, Ahvaz, Iran. Email:f.rahimi@scu.ac.ir
3. Associate Professor, Department of Management, Shahid Chamran University of Ahvaz, Ahvaz, Iran. Email:m.nadaf@scu.ac.ir

ArticleInfo ABSTRACT

Article Type:  Objective: Today, the most valuable capital of organizations is human capital, and the
organizational Excellence depends on human capital and in this regard the occupational and
Resear ch organizational engagement of employees is becoming a hot topic among organizations and
Article decision-making institutions. The purpose of this study is to evaluate the occupational and
organizational engagement of employees and academic staff members in Shahid Chamran
University of Ahvaz and to explain its consequences.
M ethods: This research in terms of strategy; A survey-descriptive study and in terms of purpose;
A developmental applied research, and in terms of the environment and data collection tools, it is
considered a field research and a questionnaire. The statistical population of the research is the
employees and academic staff members of Shahid Chamran University of Ahvaz (1905 people),
Received of which 320 people were selected by stratified random sampling. Collecting data using standard
and valid questionnaires with validity and reliability; and data analysis was done by path analysis
Received in method and Smart PLS software.
revised form  Results: In this applied study, to evaluate the current situation, the level of occupational and
organizational engagement of university employees and academic staff members was measured

Accepted and the results indicated the mean score of occupational engagement of the employees and
Published academic staff members of Shahid Chamran University of Ahvaz is more than normal (3.6), and

) their organizational engagement is a little lower than normal (2.9). Separation of the two groups
online showed that the occupational engagement of academic staff members was significantly higher

than that of employees. Also, by analyzing the theoretical foundations and the literature of the
subject, as well as with the participation of employees and faculty members of the university in
response to standard questionnaires, the most important consequences of occupational and
organizational engagement in four categories; Individual, occupational, managerial and
organizational consequences were identified. The intensity of the impact of occupational and
organizational engagement on the four categories of outcomes has been explained in detail, and
at the end, practical suggestions have been presented to improve and promote the occupational
and organizational engagement of university employees and faculty members.

Conclusion: This study can help managers and experts in developing human resources and
improving their competencies and capabilities by focusing on occupational and organizational
engagement and its consequences. Knowing the results and their effectiveness can provide
managers with a correct understanding of improving productivity and increasing the performance
of employees and faculty members.

Keywords: Occupational Engagement, Organizational Engagement. Consequences of
Engagement, Shahid Chamran University of Ahvaz.

Cite this article: Mohammadi Sara; Rahimi, Farajallah; Nadaf, Mahdi (2024). Evaluation of occupational and organizational
engagement of employees and academic staff members of Shahid Chamran University of Ahvaz and structural Analysis of its
consequences. Higher Education Letter, 17 (68): 87-105pages. DOL: 10.22034/hel.2024.2023388.1945

| Publisher: Institute for Research & Planning in Higher Education & National Organization of Educational
Testing




:.ﬁn'.r}.:.i?r)'.-., Liy

> o FirT A

Uity Yo A-£Y i db il

T

Comed 9 31981 (o 302 g oLRAI1S ode DL (slast g (LS ) (Silo jlw g (i i (L)
,;,T Sl 5 bl

YOI g ooy alll 58 ¢ gosme |ylw
s.mohammadi@Scu.ac.ir :asbbl, | Jstuws sdiwwg) 150l loal lonl o)lyen Agd olSutily ¢ eloinl pole 5 Slazdl 0aSiil cy o 09,5 Ll .
f.rahimi@scu.ac.ir :abbly . o))l lanl lenl ol ses supd o8l (eloal pole g lazdl 0aSuisly co pto 09,5 Hlutils ¥
m.nadaf@scu.ac.ir :asbb, .ol Glgal lgal 4l e s oKl ( elain! pole 5 Sl aaSisls o pte 09,5 Hluiily ¥

aase o oleyb

Loy ol 53wl Sl dleps 9,5 13 lojlos i g sl Slasl dlopuo v lojls slo s (s i3] 059 0l 2B s £oi
Ol Baa sl ol b o8 S el sladles g aglojle (s3> Eow 3)50 gaoge 4 QLS Slojle 5 s 3l g Al
il ol ey (et 5 Jlsal Glyer el oy als Sl gl g (LK Slojle o s 3l b)) adlas

(Slamgs (63,8 Limgh S aa Yo | g oy = ol dalllaa S gl plas 5l Giagh ool iR T (W9, el
slasl 5 ol gl 6)lol dnsle 9 0 Cogume (glaslidio s 5 Sl (gl ool (s glgen I3l 5 Lo ki e )o!
s sl 3ol (6 S iges gy 4 Ll J 5 ¥Y+ 48 3o (45 13+0) jloal hyen g olSuiils ole len e
U9y 3 bodldy o g 4o 5 ¢ bl g (aloy shld g pme g3 llin] (cladelidius ;) osliznl b laosly (¢)y9l>,5 505 bt

A5 pbsl Smart PLS )81 a5 b g yuae Juloos

Sl clacl 9 OL’S)K Slojlw g lad 3l O‘}:A @Kl 39290 Cundyg LﬁLi})l Sl as3,)5 adllas Q,il 5 Z‘&ﬁ‘i
Suges oD ele Gla slasl 5 (LS b 3l maw S plis gl oS €8S 8 iorw 350 oSl ale
Bl aly (lis 09,5 93 S8 sl (V/A) (:Silks ) 208 (Sl el il (3l g (115) 565k 51 5YL clsal ol par
399 090 Slodl 5 (o5 o Lo b (e el 0350 SIS ) 5Vl (s fobao oty ol lia (slasl i
5 lad 3l glasely o tage bl | sladolitimw y 4 b o oKl LSS 5 ale Sl slael oSl
b Bl )38 ,8b ol W0 )5 gauatid g olelid Slojlw 5 (Supde ((Jad (03 (sladaly faiod Hlox > Jlojle
9 39 S Ol slasletiin o 0bb )3 g 0dd i g e Jade jolar daaly Sl an s Jlex ol g Slesl 4
ol s ) oKl oo Gl glael o (LS Slojles 5 Jxd sles sl

alho dnugi )3 oaasiio g olute 4 Sl e o] slasaly 5 Slejls g (i Bl 3505 b adlllas (] 15 55 A
LS 0l ale Ol slacl 5 LS, 5 Sloe (]38 g (6590500 dgupe 3l wyd Sy

lenl lyen dud oSy (3l glatoly ¢ Slojl 3las o Jxd slo 1 Ldajlganls

O 9 ilgnl e aad o8l e il slacl 5 LS, Slojlw g (Jics sl obj)l (MFY) Loy Bl tall z 8 ¢ ouny o (oo Dl |
DOL: 10.22034/hel.2024.2023388.1945 .axivo AY=\+0 (SA) \V ( Je 3 50] doli. )] slaraly (¢ kisbo

3y © e 2938 hysel Shomis Glesls 5 Jle Ghigel 500l g hingly Ao 130




¥ s ke Sl slaasl 5 LS, Slojle 5 Jad Gl b3l

doudle
Y S & drgl il oo o o paiedyl Glgier 5510 g LS Cute (Blidie Slasl @lio 23l )5 53 aglajlu i g Sl 09 el
-t il (5958 (5590] 9 S 53 cmogi o i oSty b el I galgr Cuans 4 o lojls 8013 €8 > g Jars
&) b Gl gyl 5 agato lalby Sl (LSS daglojlo (28) Cuje o iere dllsyd 9diee iz gd w5 B 5 By
Bdiails Al Lhes L gl 5 4l g ol elus] 4 0k o bLEL LU 4 e wlapleils call lejls 5
oo (S e3les lazd S 518 s AT 350 3] and i (b s T ounlie plgises Glojl 5 i 3 (VYA ¢ Lislows)
Slesls s Sllls (Y08 ¢olSan 5 cypmidlsa) A5 o 505 o 52 Culdy i 3 a5 5 el (gl nlojl &S Casl slS
2 §yeS Jib S5 5 20yl (55508 sloaty 3 gy g 1) 9 side Sygloge g SV G5 Gl s GUSHEL alaplosles
B 5355 1505 (sladive) 5 4SL g gl plisiil oo sllgsd 51 515 sl s 5 (3o Aio)lS Sy (638 1 3085 oo 0y lgS]
355 drgi 5 (550l s LiadiMe YU lojls 5 i 36 eyl S, (YY) )Sad 5 ke ¥V T oslo o JsS) sl odnlie
Slalzdl g Y (pased Joo 0l bl gl 209 i) o] S5 aiaB 550 ol bty i oo 15 (ol 353 (lojlis 4y oy o3,
Gl comiman (VoVY (L VLV TS5 (JBL3) )l 55 gyt 3Shes (Ll e Sl doniy g analy (L)l bl )3 (oS
S92 ¢ Y3 (rrands 33,5 o0 i yiag ©lasd Al &y ot Sl S (o0 (e ) SVL 6y9000 9 Jlo (825 S & QLSS 2 VL )8
(V7Y (i WY K 5 plitl) el e sbojles el SIS 3ot 51

(Sl b3Sl dame emed (Slojle g (63,8 (sladely 4 calisee ldllas (0 4S5yl diaie gladely Sl o (Jas sl
38k 5 (5390 10 ol 5 (Sl s e g Slojl slatel Gl glojl 5 Jid S5 GRal ssis et sla)lBy g (il 0 Sles
Pl g GBS YAV (oo &7\ TBY 5 oIS YWY 2 S 5 Sy Voo Suigilis g VY TVols o gl)) sl ok o)Ll ilojlus
(V) (alingS o3lj e ¥+ 10

Ll el gz LB 31 gl )5S gt olSulild 55 50 g SIS (s yisand 51 o lsicds jlonl olyan g olKutils
S5 Laitn i 5 b blE | g 5lsn) b alsd 5 ol g (ouldl Lol Ll Wy &S (il State LISl L g dio)lS 5 Lale i
Ol slasl (LS lgomiih) (Sl glie s 5l o354 ilisee Sl jl a8 0l (a2 BB Sl 5 s 3 (S o Wl5 oo
il ol 3 425 BB () sk plee 55 9 (Sl 09,0 (K88 5 (0098 E55 (wimen )15 g el (sl (6 Ktz i (oo
ol e390 cole & axg b oplply (sl 0390 caslidn 1) ddlllas pl Cuonl 45 03505 dbul oSl ;3 05gs (Jolite g goiio ()5 Laxs
5 8T bl 5 oy 42 gl ez duad olStily ole la (glael g (LS Slojlu 5 lad (5l o)) e sl S0 aalllas
)] g (69,8 2o dgi0 a3 9 Slojl 5 (Jad Bl Cogl Cua Slles sby)Saly Lly (ol 3 3jlspn syl slasely
ol oas 3l Slojlu i il

R T Ml 9 (S (Slo

lojlw gl

Jelse 5 (S 58 QUL Slojle 3l sl plojl calizce wlie e 1 quie o Sitiend syl g (2 phedee oo iy pd 105 o (Sl wlie
sible 5 (99, L)l G 3l (Y (o) Sen g raige) ol gl siajls s 4 o) aimo )3 398 (sl (sl plejlo &S sl (gl

. Moletsane

. Collie & Martin

. Schaufeli & Bakker
. Rai & Chawla

. Van & Kafukho

. Barik & Kochar

. Kundu & Lata

. Kaliannan & Adjovu

[c BN B N N I SR

AV=Y10 o W ooles OV Jl ( Jlo 55 el 4ol



S sl al ¢

e 1S L okl a3 aldbogls 1S ol (gl 45 )35 a1 SisS 41 35 1 3 sl JSiom by s clajles ¢ Jih &y s S S
|y gl CuSlla A o 638 elepr lajls 55 |y 355 2 5 b cciud (cymd oglges ¢ JolS K b LSS (¥0R ¢y ke 5 JsS)
YVY o hlSan g (uSl) 28 o (I ()l ko ) )05 o e ABl)] 3590 50 g 55 oo Cuwd &

(I speie 5 oiln ple) 25b sl ol (bl Shlizel 5 o 35)] 42 ysls 5 5By co9: ) s ] o &5

o Cawd (I8 Alo puo Jolis 3l odls b5 4 canl oaid 03ld L LSS Jxd 3l padge 4 (0L A8Me 5 dngi sl sl Lo
Jalgd e Hlojlw (ohlS e (I8 1S e )lS 4T Slej il Sl Jlmdl gl pre edls S Jad Gl Situs b lejle
(oh)Sad 5 Sl ol HI8 &y pals LS lelyd Ll g Coenl g BLS gy g (B Ui (B Gygods 5L s e glimeds 9 1S
(YN8 o) ot 5 <SS 5035 ¥+ YY (Ko 5 Jg ¥+ YY
(oo g cpuidse) Canl o 3 Slas § Jlojlu cuddge ¢ LSH S ot 5uiS o L LS SbB Gl 4 Sadiee (gl
Sl slyy g s lojlw ()5 b1 5l xBly ;3 (YoVY ¢ I8l ¥+ o (et g cuo VN o] § UL V-V ole 740

oo ly b adls cpl 5l 0 dsllas Cpl 13 00 oo ledie (i gdome 5 (b (A8 ¢ S5 (Sl du lawgl 45T WS o iy yai )
] 0045 odliiwl ui"“’ dl”

58 0 G 5 (o) eleg 4 bl I plonl s 3 (D (gdyillasil 5 cpslob sl SV zolaw 4 blLis 1S ijm
VoYY 8L) oyl o)Ll Mo b analae j> > (g lidly
(V% 8l il

5oy s e 5 0,08 e G iy o) "j 9o 4 dS Cuwl JI5 0 wledlds ud Cls 5 JolS 3 05 (glireny U""“" PR

i 5 el 315 sloely
fogmen (lojl 5 (63,8 (D slaely ond 1S5 Slojl 5 (i Gl (sl (g3ate Cute g 5 )BT 08Ty poboay il Slalllas
il 0 st o 5 (Glojlo sbael (il lejbes g i S 5 GRS e sigacd sla sy 9 (i 3,Skes saianls) (250l S5k
ole YOV LY 5 ouilS YAV lags 5 Ky ¥V e 93986 5 (s ¥ VY Vols 5 (6] ol o o)Ll lojlos 5,SLes 5 (9002 Lales 5
s dlaii )3 45 ol ColiS 5 oSl e giil Sy dw sl )5 Bl (VP (alimsS ool FoND Tenl 5 HLLIS YV
oz > Glajle g (ad 3l ladely i Slalllas y950 9 (55 Sls 2 @alr (3950 9 Jelod b addllas (pl )3 3,05 51,8 (S8 s

ABlse e g o hd Slojl 63,8 sladely Joli & Wiloss (s 5 (alulid 0g)S

1 Akingbola & Van den burg
2 Kaliannan & Adjovu

AV=Y10 o W ool MY Jle (Sl 55 el 4ol



0 JKiils ke Sl lasl 5 OUSLIS bl 5 Jad Gl ol

&2 sely -9
Sy pb B sliel g ()5 (S5 cudS sl BB (sig e sbo)ld) dgie 4 Gl Slojls 9 b 35 v 63,8 slaaly
VY Lo o )15 e G (53 5] (s pobots Syl (Slojles (559,00 )8, pore il (6339 end (518,
(VAESARSE) 15 5 525 Uadny 5,5 syt 425 51 55 celnylid gt by pogie ol e Siad g yled dy 5,5 (VAYA) 3,5, Ll e o
@ oS b)) S oyt |y = 9o plejle (oSl dge e &5 — RS 3 Shes 5 B3 sla)lB) g3 Cllllae
o by poyi Gomen (it cpglisl byl cpl (WAY (e 5 6 alb) WS o S5 lojlus (eloia] (puile (55lugly,
(Y cgdomme) Cunl zylae Jlojles (539 0 1) b ogad95 (sla)lid, (slaines 3, Shoe (i85 p (1938 (sloylid) elosnllp cla)lid)
9 3 Ogmen ola)ld) ol legoro oS Wlodges mandi (635 9 (Slajl (Lgped sla)ld) it 93 )3 1) (sig e slaylidy lalllas
Il 4 ot Sl ik g (Slojlu (3l Saites () Sidingy 9 o0 (S Clndd (wgdgg () Mg (g2l (uBXS (Slie
(Vo7 cohBom g ogomd 8o ohlSan g glgloyn oYYy 9 (o) 4 sl (559,00 slo)U3) 5o

ol o Slojlu Sy b ggeae 3 g el o slaygl 5 Lyl Bamd L lojls yo (hadys ST 1 glad > SIS
Canl gamris ogrde Jle bigel 1 M| LS cole, I plaul 3 Gingd hisg sl Lolel g Aldbgly w3l a5 cacled degesme
o) 58,5 0l g cowl 43,3 1,8 LalKisly )5 jluw dog 3yg0 JWd e (VWAA ¢ Son g B908) Canl lglyd izl Liie oS
5 gy VoVe (o San g cpiw) 25 LS glad > GMET s 4 e WilgT o Slojle 5 a3l .cudly dales gloasSels il il
.(Y’Y' 50|)‘.§Ah

XS o (S5 o 2 &5 (B3 g (Kim b e B a3 50 b Al 398 sl 0)h S (sline 4 16 (S5 CondS
(Y e 5 (o) ol ‘_'j 4 Cous Gl olast o flojle I jasus Sy Sl g8 (S8 cuaS .l

N ) oy o S oo HIS il Lo a5 1,3 15 @ sline o381 T j3 a8 By g )8y 4 cole b T8 4y alis]
(S g iiecsgle) MLS gy |y 253 Slel Wiles ad )18 oy Lol s L, usle Lol L@J (VY oyl 5 (6 ih0) Mol 0
S olael (YVY ( J8La) Bgu o di8)S 4o olidl wo slods a8 Lol cusl gl (6)l8 3l g (LbeSconw b IS 4y slel L(VF-Y
S5 908 Ojly pae g Jad (Sagwyd aile e clasaly 4 e o5 Cunl S laspe slacled plol (gl olej (13l pelaid]
e L) WS o olS 5 (g) B o ()b cmas B o (wlus] WS ol IS Bs , Sey0 L0 S Wb cos 8 Olline 33,5 o
gilowd Vo VY T plS 5 S68) Wil lglyd )8 bl e g (Kuas ¢ slasl 5 sb wilg e )8 4 slael ool olis ldllas Sy (YY)
(Y'Y\ cwt&:l{l) 9 lgLua HEA R ‘Ol)&.o.&: 9

e glasely Y

g5 0,L3l (e (5)S5 0 g Co e 4 dletel iolidl @ g e Slejle g (Jad 5 (L pde wie slately (S

I, Organizational Citizenship Behavior
2, Work-Life Quality

3. Workaholism

4. Cook & Gilin

AV=Y10 o W ooles OV Jl ( Jlo 55 el 4ol



S sl al 1

05t 550 42 il gl 5 ol £58g 4 s S B 5 lisabl sline 4 e b ol 4 slezel ke & lads!
] Gl 03905 (b ymo o] £55 3 (1430) yiaall o orsls sl gl 51 Lo o8 simd plodl |y ()5 ot S0 48 (slaigS 4 sl
Srlp Xl (bl emen (olse md e &) 0ot J> (Slis &5 Jlie Bl 4 (liebl g (63,8 SE dby g cELS e
Mo 3gvgr el g 33l o bl (slatign o 4Ble obuly &S jsmodible slaiel pgd oleiel g5 ol (sly oladsly s
bl 9 WS (oo (A5 o e Szl 3 25 Gl o S s |y Glojle 5 (Jid sl Sl (B (Y4 T pgmilz)
ySKed g TWgle) 33,5 Coguwomo ke o BT 51 W5 o o e dlese] gu5 g0 Sl lojlo g 33l o a5 able Kigw g e parie
{rem

Sy eimbliate Sl o Bl sladaly ;500 il lpde 3 udilcate Cogl g gllae (5,50 bl 1] e (i lCuo
D5 pols yac 13 laylojle sbgy g 3031 s lo 4 dogi b 1,500 b e 395 0 g byl s oy b s 9 1,500 (g0,)b)> (o bl
SLogyie X (695 p (Sie (w053 13 Glpde el (S0l S lojler (sl phbolint g (6955 (6 yel JLB ] Gargi g 35y pic &
Cuoww 4y 9 03, ailip yogd |y (15,50 cpl Wlgh oo (a9 Slojlu 3l Lol witily 2g3 (LS )IS (oloo ;51 5 baced )b ¢ o Ulgs s Cunns (o
amd il 31 Ll )3 1y lojle 55 ysile 4y Joled g LS, il colis, wlgs o ,Socato ol pde 033 LS Anlgd ABd o yuid Y (59
(YY) Ko 9‘2)@{\5) S gy 3 Sles Slpde i b pr LS,

e aely Y
dgad o)Ll Jad S 4y bles gals g 5Slas 5 S cols) s 4 olgi e Bl Jad slasely o e dlex )]

Jols Sloj g 5] caws 4 355 Jad 0,l)0 Wi e A )l S5 S el sl oy O id gaienls 1 i Culs,
.)).9 ..\.w)l: asly 6;9)39;‘.0.:)‘ LS‘)J L;M»L\.A dlmw)ﬁs ©dg) do‘) .)9> ul.uu))ﬂ)ws Ul)&"‘m )\ 9 .)9> )lf u.x.u.‘o )l uLS)‘Sd.{.)}.wL;o
95 bl ol azuilys o b 3l g 3l o] 4 Cond ite Slwlua] g disly Cugd |y 395 Jad (ool ol 0 YU s cols, b
5 ) i 31 3,5 ol iy o 5] sl oats ot ] 45" sl S 0 st ol 5 ) g5 Sy i gl S 0050
ot S s g Slejle sle cal ealy s Sldlas I gjlws gols (Ve o o) Kan g (¢ pel) amd o a5yl 5,5 4 Jad asul
(VWY ol 5 Sy ¥ AR a8 535 g YorST VoYY (St 5 eSlr) ol i ol (555 (slodiS

Jad S 5 el aals lajle sl o ee sl 5 T by g 13 45 ol e Jolss 31 (o 1 S 5 @y oo
M1 4y i 5 o prasedts BB (1,8 5 351 olady Ji S 5 42 Joles sl onnlie g iomis BB oS Jad S 5 Gy e
Slage g odpba il ult linde & Cosl oo 35l J1 Jad S 4y iles 1 (88T 050 gyg0ske (10 g lojlo Slilas
Soles wald |y Glojle (pizo il Il g cuns (Bl palida g Gagiis GUSH 2929 (adjl (38 YL USHE aUly Gl8
ol J25 S5 @ blod (ials gl o8 slroniaS s i 5l (SO dad Bl g 3Ll ealy lis oldllas (VAR ol plyesSi)
Vo e 8 (Sl ¥ VR (S iy 5 YguST)

LSS0 dlaal 4 1y dcgeze S g lojle JSTU dad e plosil 0,8 G a8 daclled g Waylid, 5l glacgeee ‘;l.aw 3 ,Sdos

1 Trust in Manager
2, Chowdhury

3. Havold
4, Kirrane

AV=Y10 o W osled OV Jle ( Jlo 5 sel 4ol



v oKy ade Sl slasl 5 LS, Sljle 5 Aad sl ob5)

8 3)Shes L 1) (3l6 e dal) ()l Slalllae Bl o 51 (Sloj 0)95 Sy e Jgbo 3 &l (e 5 Bz o))

wlojlw saoly -£

bl (Slojlu sygerte 5 38 des (lojlu Cugn (eleta (g pditdl s (Slojl g Bl Sl Slojl wre sladely B
S8y S alo s g pilote Gla b))l hinl a oS cunl Glojlo 5 QU o (B UE0lg) 359 (Slojlo s 2 Flojlw Mo

Oladllas (WWAF (), S 5 (gdame) Canl 0aids (a0 poitns 5 (5 )b ¢ cable Jpad dr dw )3 9 )l (St ol o il 4 bilad g

(hSen 9 TILKLS VN (S 5059 g YolST Ve Ye (o358 g 9 VT M gaul) g Sgy) Wilodges Lol bgd |y Slojles dows o 35,30

(VY il oY

o g e AU 35 b IS 5 e b5 elain] sl b 3 Sle uglie b oS pagio (ol 1Sl ] (6 pryCadgians
pooMe Cawl Al dxy Mgie 395 (ygelym bz blie )3 cplply e glainl | soie Ldds (obkisl wile 30 balojle ol
5 dzol> 38l cylaayd Jilie )0 1V g a8 (5 0 265 dmely 3l clainl (S5 sladyluilinl sl (gl s (golaidl 5 Slas dgus
o) Yl g o axogi 3 g g sl slaglosls lgisar WnolKails (Ve o s g glojen) sibl gS5uuly b Gy b (yrimon
ol g pdidgius 55 3 axely ol asogi a¥ls)> adlie Jo (e 1S 2050 o (olatal Clgtus cansly 53 ol ol
Ogee VoYY o J 5 5l8) ail anisly Lelon! slacdgimne s5)] )5 (65550 il Llg o LSS Slojlu g (a3l Cuslaylojle Ky 5y
(V¥ 9l g Je VoY (oS 4

Olejle Bly> (gl (Sl @Blyp> S o (Bpme (lojles Gl Shg L) 365 38 o conl iz s Glojlo cogn i Flojlw Cagh
Colon sl 1y Lael 5 &8 o cglin |y T 5 03,5 o8 g oy o] b olSiils & 63,y clegdge 1 olStily (gLias] pyuds g yuusd o 45
oKzl (S 5 Lale b slac) Sl abcuss (IYAY (hKes 5 asle) 355 o oSty (e3,ly Glaal jI Sluidy
58 SlagSUl bl Jos 5 b5 oly 5l Slojlo Cogn b o iz g Cumal il dnaly drirgi e &S by 9 (loial (3l lgis
(VVY o San 5 ) sl adls lojles a5 olas] b vas Sgm 157 oo clpls D85 g0 dow) olojlus

S 5 gz oy ol amd oo L |y Sl Slles plodl (S5eSs a8 cunl (IS glojles lojls 5 Slas 5 Slojlw 3y Shos
Olojle Ban 3ax dx 0 5 lojlu (690500 9 Caudde bl i &S Canl Slojls loladl g bagrouad ¢ iovuw b gols 5l glos yws
0305300 ¥+ VA () )Ken 5 o go) Wlodg0s du b Zadsds |y Slojle 3,Sles y 3l p Kot 13U Gldllas (AYAY ()] Ko 5 souila) ol

Jelse 3 053 w2 g 039 (lie Jelge p3U Covi o Slajlu g (Jad 3l o4 ams e L5 4SS Slalllae gold el ()90 9 (i
5 Slas e )3 35355 3 6yt (goisly 105> VU Glejl g i 5L oS LSS ] e a5l Ll sl IS 56 g3a0t0
At ] Glanl g lojl caass 3 5 g ol b bt 5 5l 6,5V el g (63,5

i sl ol i gols by LSS sl clasely 5 law il 4 Sldlas ;5 (VYY) HlKea 5 uSle g (Y2 +F) Sl
LS oo ot [ S A bl el g Slejle (gug b L) ¢ lojle ag ((Jad ol ()5 e )lie (LS lojls
iz dgue |y BT g s oul 38 GUSHST lojle g (Jad Bl Cogi 35505 b lgie laplejle

1 Boateng & Ledimo
2 Linggiallo

AV=Y10 o W oyl Y b Jle 5 el 4ol



S el asl A

Colisy b oS, el o i 315 slasl e (6 plobine alal adlllas (gl 53 ol s 4y oYV +) g5 5 g adllas )5 golio gl
23,5 2l Jad S 4 led JielS g (Slojle cue 5 (5y90 02« Slojlo A o Jid 5 Slas Jrd

P 03505 20U 1) 95 ol o (5 Ioline 5 o by i (315 b Slojl Cugn G dbaly oy 53 3 oV VA) () g ol
gt 5 (Slojle e Gl 4 e Slojle 5 (s gl a5 wioly (L QLS (il Bl sladaly gy g3 o(VoTY) GhSen 5
Lgas g0 3,8l Slojlu 5 Sles

i e o5 228l > Slojl da 2 ol 80 5 ) B 3l slaai] iy e 1 5 (VoVY) e 5 gl (1290) T S
I8ty Copasels (ol flsd) (pased qilio 5 (6x50k 5 45) slacuo b (65 e 0,83k (sl Cales (o (3lj] 5 M)
idgy IS5 lojls sams 2 Cute yoboas «(6)l8 3 (slaan i plieas (lidaidsy
or s 35 p Sm Jalge b g Glasls b i 315 slasaly 51 2000 390 312 b 6 o 40835 Slalllan 293 o s30bie aSilonen
4y Bl oo ino oyl 15 Aalllan sl okt AL L losles 6ol 5 g )3 sdelS Jole (K, lsie 4 lojles g Ll 5lo Wladges
a0 4 i Kl oo e 3,38 o il oK SIS g ale Sl slacl 3l g o 0SSl p a5 A8 SS olge olulis
5 izl Blanal 4y ol 5 olSils JS 5 Slos Lyleg 5 a5l 5 (LSS (6y90 502 d9ste cbigel eSS 4B 13 9 ) S
Ay o ol |y Gty ol Pl )98 ol sl ) ol b Ja0 S ol g gs5e ] Coat] by 35 gy
23,5 o0 L1V US0) (ogrie Jdo 5090 6315 Sl 5 (228 Ay 4 293l (Il

Sl 5 Jad Gl gladaly

535 ool
sl O sk et O,
SN SL5 oaiS
S8 4 sl

e gl
s els,
Sk 55 s
e s Sas

A4

¥

sl

Slojlw glasely
Slsle A
ezl iy S s
Sl s Shae  Slasle cysa

R RO
o e 4 slezel

S e SIRH O

(Lo 3ime) Jbgh paehe Jde -\ K3

il 4B)5 )5 oy 3)90 9 (2995 25 Sadnd B g OV lgw Bhial (agh (oogrde Jhe g dindn g (6515 Sl (olul

Oy Blaal
ol glacl g (LS Gle 5 Jad 5 Slojle 35 gdaw s 1 Slgal olhes s slBily Cansy (b)) calllas ol plosl 5 Lol Gun

AV=Y10 o W ol OV Jle o Jlo 55 g0l 4ol



q &Sl ode Sl slasl 5 OUS,IS Slojle 5 Jad Gl ob5))

sl ot li b oo e g Slojlo ¢ dad 0,8 gladoly diwd Hloa ) 30 Slojlo g (Jad 3lai jl Juols slasely Lol ol )0 cwl ole
ool 48518 oy g oS g 4205 3)90 Jade job a2

AR5 sans 2

el Lassio s ) 5V yen duged oS5 ols len sliasl g QSIS Slojles 5 i3 lo )
35 5 oine o 35 i 3le5 51 (Slojles (3L
D9dise (§)Plse g Hge (63,8 glately 4 i IR aslul 5 (LS Slojl o (xS (5l
Dgd oo (5ybliae g Yge (e gladely el oS WLl g GLSHE Slojl 5 ad 3l
Do (§hlize g ge b (glasely & yoxie olSiily wslul o US)I Glojl 5 Jad (3l
35 5 kine 5 yige ol (slately cels oSty agbul 5 SIS il 5 LLid 3

I > T S

OiR95 (wladRg,
(05 g o) oty £ 5l e €55 5 S e ) adllas cul (Ve 3T g gl 8 bl) Limgly by Jae el
Vo Stren ooy lapingy diws )3 daodls Jlog g, 5lai jl g ¢t (sladllae ¢ Sloj 3] cano p fcdiloy s3]yl Hla]
ol glaolidiun y o> (6)5l5,5 Jhgy Cu

Ol 5 sale Sl guie 740 (gl &S 13l o Slsel olher ded oSl ale ln slasl g (SIS 48 Jols gy (g )lel ansl
pis 9 (SHSI oy 2)90 dnaly (slacl ol ol 4 dagi b sl 039 (5 5 g (Slow 5 (631118 (comny QLSS el ke lS VY ]
G303 &5 | 5 (BT (55 dige cnole slo Sy g Cudlo 4 dr g b (65 Wgad gy 0)5 55 ge 4y Pl degl Ao 4y (s s
ool 5 (NZ1905) ansls (sliae] JS 31as5 4 dogily ol 0331 o ale i slizel g US)15) 15 b cgmasr b ccaslit (slaido
A s B YV e o)l digad p (5 )90 (5 S diged Sy

(o) Slaib Solas (g S 4 g0d -\ Jgr

bl ()4 503 SIns | 4 45 g S Js slaws (N) bl ansl>
b p Cone (A23) amslz | (s,lul amalr
VoY Lo s YY/VO o sole ol glacl
YA do s WY e oLs s
n=yy. Loy Ve N=14.0 ¢ gores

A5 @ig 9> g el gy dolidoyy Feo ol ool yy Lol Sl g JeaSS 3l el g oodls (o pglex (sl
2o VYO L ply (S jgboas badalitin  cuiS5h 5 g2 g ol b (U)o asliciany YO+ 5 (cole Ol (sliael (o dolitiny V0)
i wwge (L3 ¥ Jgar 3 caddllae 350 (o)Ll Wigad (BldCumer Cundy  grate Cinog il (58 BB E5 &S 035
|y e 5 sole ln (slse |y 1mys BY ) iy 215 ] 5 48 w032 (Moo FA) 55 51 sy S 5] (oo OY) Dy (AL S Lo
el 8 i i (dioylS Voo blia )3 Lol Sl guie $+0) LSS g dlol LIS Cuman 4 dog b Ll losly s oS8
E9590 ool ingad 8 Lo gy 3 sl 1 3155 il in el 031 5 B o (48 88) QLSS &y (58 YY) ol s
izzed 3,5 )15 dagi )50 Wbans b g3l gl e 53 (sl o)l () 4T Casl 0350 )l Jlad (Sl el )y 3)90 gl
sl 03l ¥ Jghn 13 SIS g 4l oliokin] Cmidg 5 o bl o Muuases gedans 5§ LSS gy L]

AV=Y10 o AW ol OV Jl ( Jle 5 el 4ol



S sl al \e

olf.m;twli LS Camer Glol w55 - g

o )3 S A L gl i
A VE S RepuE
JAY YA e Sla pae LB
Y0 1S LG S
oY 40 ;e Dla yae ST
M
7. 4 (,L_.:
YA A V‘L“ S
Y/ ov ol ls
a7, Y L) el
0. VY S SS3
ol anle
LY Ve JLo 5l s
14y Ve JLe o
1.Y¢/0 oV Jluvo by
Y. iy JLeYr
Yo, A e Yo 5l i
LAY vt JLo 5l s
o851 sl 5 OUS LIS ol il Cumad g
AT YOA o~
7V £ Sl
7o Ye (OLS,6 Lid) s
A YYY 5 o
5 llollon (ale ©Ylie doliS Sl (6l 42e8) (SIS ) e stmagy Ay 5 (oxl Gl S )3 Ml (gygla S (4

oalatwl obb g alsy shlo 3 lulin] ladolidus p 5| Gieh (sla st ioriw (gl ol o odliiwl ()5 5 BBI e slolSl
5 Slojlo ,lB) 5Ll 5 (panastie )5 bbl 50 5 puine slaginghy )3 S odldtul 4 a2 g5 L badslids y (Slge 5 (5y90 (2ly) 22)5
u,uLwl)J &S .))l.) L;ma}u Jl}w Y¥ LEMLMWJ)J W ..\;.:‘.J 9 fl}u‘ osly J.\.l}U » ).u ‘.Qrv] dl)io.m 9 l)fls @‘9) ol 0l ..\.ub uJLu.u‘ é)L.A
ol ¥ Jgde 20 ol yy molio g jlid Lo lods yiomiaw (O jliel) 38150 MalS™ U (Y 5Litel) callore MolS” 51 0 )S (glan 0 0 wlide

ui.h}}; 6&%&@0%#)%@—\‘ d‘gb

ul}.&«»ﬁ&» UM.:}S slay! P
(YY) OLen 5 JLils UWES wli o1 - bl oS jlie - Slele colbl
A s . Sl g
JL‘)LA é_)‘blﬁ)}
(Yoo ) OLKen 5 JiLs q s Cogdame —0AS ols = S5 S sl
(T V) 5 5 (VAT o ls « (Yo T) T 5 ) | ST RS e S i B slaely el
(V484 O guisly (Y00 O 5 ste O woslael (gl > B (6,8 6. ‘;’5
(T 8) 0L 5 8 (T e 1) o] S Ol e & LSS slzsl sz e saely, | 2
Ve ] o Sl
S e el oot

AV=Y10 o AW ol Y Jl ( Jle G el 4ol



A &Sl ode Sl slasl 5 OUS,IS Slojle 5 Jad Gl ob5))

(\‘"Y’)Qyﬂ&ﬂ"/\ﬁ)ﬂg(\qvv)U}w4;:.4 vy Jjbbhusdhéx;iujdbéu#g
s ‘:S.L:..;‘Ji.i
«(Y44Y) Jsl8 ((VAAY) o «(V44v) b &J\ vy (bl Cosa e Slesl gladely
(Y..A)-_,..;L,Uf}ffn slole s Shae  elazl 6 d st

I3l 3 )ldle OYolee (gilu e | bans g0l Can bysie Cunle g (pSoilbl maw 4 dgi b imglh ol
2 plool ()il Jde g Sapm Jde ool o) 5l B wcowl 013,5 odlazwl SmartPLS 3.2.8

ot Jde (2L
bl o byite plad 3,5 oolitul ¢S pe (bl 9 255 Gl cupd ) oasliiny (bl sl skaie 43l (25 (I
(¥ Jgi) casl Jdo Ggllae oL osiad ylis 48" sy [olaid! ags 4 <Y 5l YL

San Sl ) s14ged ST 5Kl 5 I Ken 2ls) 5 2L D)l S -t gl

@s | T [ 90 Sk [ LRl | 2bb) bt o
(H1) (b S1>il) | AVE (55

LB pde [ SV/TEO | oYY YA (+/18) /087 (+/A8)+ VA Sl sl
Lt MYV | e | YU GVA) Y (+/4Y)+ /40 e sl
Lb 4/ s Y76 (+/0A) I\ (+/AQ)+ /AL &3 slaaly bl
b VoY | /e Y/A (4IVY) “/ov (+/31)+ /A ke sladaly ke
b O/AA | /e Y/Y (/YA /ost (/A A s slasaly g
Ll SYARZNN VAR YA G «/OYV (+/4Y)+ /40 Sl gladaly Sl

bogie s 5l 5V (g olae poboas olStily USHI g il (o 3h (s dmd o0 (L5 el 4028 0B L Y Jgio )3 003 &8l)) ol
e A 0313 L5 QLSS5 yitey (6 )bline g aslul (il (3l w0g)S 93 nl e dalie 3 (o8 gk 4l sl 034 (V/7)
ol b (g yboline cglas gyl (Slojlo 3l j50) Limgi sla piio ples V/AF 5 5YL (T) (oline dae g +/+0 jl a8 SIZ @ 555 b
(s 93 s ylna e pl (Jg ol il 3 lasli] (5S0ke jlade I (Sl STV/A (Gl b (Slojlo (3la5 o5 line oy Bl o

D5 yboline glas pl aidl g 035y Aol I yiiny (Sl o &l LS, Slojlus e ol )l gols (glawolde

Oz e o e S5l i el ) Sen oy e Seilul sladde (35 15 20 sl 25y sl fiatley (2! (@
o el 6ySejluil gl padls plgiea |y AVE oss gl sl (uilly bugio (VAAN),SY 5 )50 pdgenliio sla e bawgs
Ol 09Se sl yite aon gl AVE Jlaie 5 (imghy cnl 53 5wl <100 ) it a3 ls ol S8 BB e oS slosiy Jao
9y xSoiluil Jae jliel 5 0l (sl 2oy oeg (B Jgiz) sl gllas (65 So3luil Jae (gl)San gy S i 11 5 030 +/0 ]
0a3ls g wye )b 0geil S Y= bygh Ubgy 4w I PLS (grine (gilodie )3 sl 008 oS5 Jlane S oS 0390 ST b 1
Loy +13 §) 51aS 3l e o o0litd HTMT sl 51 aslllae gl 15 48 395 s odlitl Jso (sl,Sy olsy olosy) (sl HTMT

ol odal ¥ Joso 3 HTMT Jasls Jele (ola)b gols .ol odd Co o5 ogllae jlade olgie a0 (Y+10) o) Kan g jluca

I, Convergenc Validity
2. Discriminat Validity

AV=Y10 o AW ol OV Jl ( Jle 5 el 4ol



S el asl \Y

(HTMT u.aa'-l..ﬁ) ‘5};5/ aj‘-b" Jde ‘Jf‘} &‘JJ d..:)j.—o J}..b.-

% o o
o & G, (N . % s C%*
. 13 LA 13 G = x~
S R S & £ HTMT
I I A g g %L (gi
Ha I 0 !
LY ‘313-;
+/0Y4 Ssboile sl
+/0] +/VOE 2,8 sladely
v /ALQ VN +/AQY S sladly
SN | ey |y | ey ke Sl
geYe | ooven | ooars | oamea | vy Sl slaly

o & Ol (5950 Jde il ool b 55 oo )l 35S ()l b (9,0 Jie (bl 5 alsy b s o Jho 9ol 5 o
Dgd e A3 gl Aros (lodbl 4 Bl e Ailn g Lans)d (el 5l LB iy Gl sans

oiRg5 (saidl
039 o) slasely (gyy g Slgal lpex A oSty (LSS 5 aslal ) Slojles 5 el 36 (e o 9 (b)) G ol G
23,5 30 o 3l bS5 byl 5,50 (pimgss 650318l g ()l b a0 b lanl a3 g0l 51 B

Sy Je by (93 Jae (b5
D3 oMkl s 55 9 e 53 o oylel (gl lns 31 il S (S5 ol
a [PV g VY N ade du 00 0 g 155 pustie bawgi 155900 jukite el Ao yd din 4SS0 o Ul s (o b Sl
O oy plie £ Jgde 3 (VF4) (bl g ) Cunl b iy e i Jlhae Sl (658 g bamgle chind ol lgis
sl 013 S5 15059, (9 Sl e

ol 3,5 odlizsl SMATtPLS (ela s )5 (glislo c¥oleo Jis 5 555081 Jse Uoily obj) el olgicee QF Ladls
505l Jae gllae CudsS Baias i o i ol (992 Gt 39 s o (SS9l (Sl 9 STyndl (et Cuand 93 398 et
Ly o/X8 o IO co/+) Jade dw o Sddgiy dad o i |y Jao S o5l (GOF) o656 (el el g)lidlo <Volee Jso o
03 58 B # g @l (WAY wdlild; 5 ()5h) wlos )" (By2e GOF (gl (g58 5 gt i jolio plyise i yiey
ol dalllas ) ;> GOF (g5

Sl de 2b5)) slaas i s 1 g

Kol | cops | (gl patld | (STl padls b ko
ol O CV-Red CV-Com
GOF - ARY /LYY sl Gl
A L/ETa /Yo it g
SRMR | 'm YT V/8)0 35 sladely

AV=Y10 o AW ol Y Jl ( Jle G el 4ol



Y oKl ale Sla glasl 5 OUS,IS Sljle 5 Jid Gl oL,

ANY YV /YA +/EV st sladely
Yo /YA ARY s sladely
Y /Y0 /v sl sl

(Ui2g3r Wans 3 (9031) (5L8 o ¥alze

o903l sl SMartPLS jl53le 5 )3 il o (o yuste o baslg)) yome calps 390 jbline o 6)ld Lo Jao obj)l (slaadls 5o 5l
Sy 5 )blins toylol jlaie b o 45 (5 yob 4 395 00 o3lisul (t-ValUE) L3I Jade Sio adli jI Limgg (slaaws)d (g bline
s VY (M) 355 o3 03 yaid wieo 51 )3 4ol 93 3l yially e 39 anl abigyye 40,8 b asl —V/AF 5 zaS L VRS ]
A RARERULSLY

Cawl ool (b 133l0) (g)l3line g (e ol ps) 3 luilinl s g3 33 Jimgh Jao Yo ¥ S5,

-[aY
RIS

/4

N

3 Ikl Sl 55 iagh 65 o3l Jde —Y s

83 sladely

6)‘3@ Ca“’ PL b}:ﬁ‘,}: 6;65‘)&‘ du\.ﬁ -y JS.;

AV=Y1 0o W ol OV Jle o Sl 55 g0l 4ol



S sl al V¢

iboo yhliae logl (6,135 30 10 (¥ JSC5) 0392 VAF 5| VL gt (sl pwiio oo bailgy dod (6 )bline 3a 345 oo oinlie asilis

Al ez sbadoly Ll (93,2 5 i 3l Slojlo Bl ced o ol 0 03> iles ¥ S5 )3 5 (638 156 G 9 o

J992 ) ¢35 Jo 9 4 dagi bl Slojluo 5 (il 35 (cn e slaoly 4y Blaie oo o po iy old e 515 50l (30
el ok )] g (sladus b ge5] ol A0S Y

(Sash slaas b O30 oSl SYslas Sl -V MPRES

@B | sde Sesh laaw S b3,
s | ol

Lol /oV a8 S sl Sl Glas 36 \

Lo /oY 4/+Y (g3 glaaly) g5 2 Jalse b Slasle 5 Jad Glas 36 Y

LU /04 V/VA S es slaslsy o Slsle o Jas Gl 30 s b sladaly V=Y
Lo +/0) 0/14 sl > O Slesle 5 dad lad 36 1es 3 slaaly Y-Y
Lt +/84 o/VY S Sh5 S 5 Slsle s e Gl 30 16 b sladaly Y-Y
b +/OA o/YV DB wslzel 5 Slesle 5 e Gl 306 s 3 sladely -y
Ll +/04 \Y/Y (s ladaly) Jas falge 5 Slosle 5 Jas gl 36 Y

LU /00 VAY s auls) o Slle 5 e gl U des gl \-Y
RV A o/ Jes S5 bls p Slole 5 dad Gt 50 e sl Y-¥
Al C/EV ot S s Sl o Slosle s Gl 50 Jes sladaly Y-y
S Al q/ve (e sladsly) mmde Jalse v Slosle 5 Jas las 56 3

b +/01 AV o e 4 sbexel p Slesle 5 Jad Gl 30 o pde ladely V-¢
b a\s A/VE Copde kil e o Slesle s el flad S0 2 e gladaly Y-¢
S5 «/OA Yo /v (Gl gladely) Slesle felye o Slosle 5 Jad Glas 36 0

Al /0 o/v1 sleosle dens 5 Sleosle 5 dad Glas 50 Sl sladaly V-0
Al A AEVAR bl cos  Slsle 5 dad Gl S0 Sl sladely Y-0
Ll C/EA YV el g plhod e Slole s e ey S0 Jbsle gladly | Y0
Al /0 VI¥A Slsle s See 5 Slosle 5 s sl U Slle sl i-o0

Polie gy (e 5 (i 82,8 (Sl sy 09,5 F oy ol 5 (i 315 5 250 alisMo ¥ Jgiz 2 o5 pbiolan
Ol 3ol azily Jolixe fio ,oU Jrb Sy 4y blod p e g 4bline g Cuto 13U o et li g bajusio ded  3le .l 0030 )3 W0l
cops b Jad ol o Jad sladoly jl cpiorod (ol atdly /0% o b b gg i slaldy p 1y 18U oy it Bl (03,8 slasely
Oy IE0 coyps b Slojls Coga ( Slojle slately b I g /Y coyo b olpde sl Gt b ple sladely I ¢e/00

hazaly Gl 5 b 515 311y oyl

S35 4o g Loy
Kb 9 ] 4BS 5 oy 390 ilies lallas 1 balele 53 LS, lojle o Ll 56 LB 5 Caenl L5 o)Lt 4Solizcen
5 il o oyt &S il Jalgd (g pSaddes g st slodsly 5 2ol elSuls LS 5 aslal ;5 lojlu 5 b b6 YL o
elodlactl s g s (gl UnolKitils A8l o —p o 5 pows us (sloolKetils g ety LIS golys pae o olStil3 dengs LB (s y9058

AV=Y10 o W oled OV Jle ( Jle 5 sel 4ol



\o oKsils gade Sl slasl 5 LS, Sljle 5 Aad sl ob5)

Slgp 25 5o 5 )Lid 4y dorgi L oanie S8 blE g Llj e 5 Slgn) oy duaed olKls S wlj3 1y i (65 Lamo b i
4 Sy Sl 9 S0 0l J) U lgl® Sl 5 W S5 igmen (xSl 0529 wiman (oanldl Sleindgacee 5 Slsnl s
A claaid ) g oaSisl ol 5l £oi 5 (535S Jd olRiily plojly 2Rl 80 059 dtaslis Slus! milio bats g Ol
oo & pol adllae diwly (pan 53 01 pele Ol slasl 5w 3 ohig (gt Sl plie (2 JB Sl il gblie )
a5 Glpte 1 Wlgn o 5 Jols ol b el a3l gl ol pes dpd o8l US, g ailul Slojle g (Jid e wee (slasoly
il S8 s VISl B3 5 bl 55 4 s 2018 e 5 e 900 St 5 45t il i o i
5Skas o lojl clie 5 slazel ¢ lojlu g (i (shiatld, smmed &l 5 ilises slataly 4 wiiS]y Hsbdy 4258 Ellllas 5
U VY e (53985 5 09 VNV (e 5 (uSl) ol 008 o)Ll c(5y50 2 4635 BIST cagm 589,068 (512 )18, Slojl 5 (935
5 oRuily dgp 50 mudg (wyp (yeud L3S B gy ol 53 (e VY (aliasS alj e VNV (o San 5 ola FeYY LK g
Al 5 3,8 1y by Jid 3 snsaly ] ol i s el Sl sl 3 IS el i 515 e
A5 ganaed Slojl g (b (i pde (93,8 Slassly (ol 0g)S Slex 3 Slojl g (i Bl slasaly (gl I ol b
sl 0313 5 g 42338 Slalllas | (5 ks b o @l 4 €8S 8 il g 0] 3590 09,5 1 (5088l e

SUSJS 5 ool s (sLte) IS i 515 353,5 asti (F Jpi) oSl el i 515 s i b g 4038 e
Ll YA Ll g o 51 S S0l 305 IS Slosls 315 5 (V15 b sl S sSilis) A8l so amogio > 1 5L (oSl
Sge5 ) 23l o Y 51 oo a8l oo LSS 51 Lt csybline yobas pale ol cslise] i 5o ol (s gl oS g0 ol S5
015 Caley S )S 5 stis sloar ale s (sliae] s 3 (a5 bdts gl da_Ulg) JEU5 b i conls il pgee o g 250
el 5 VL LSl S8 lojlo 3 Lol sl 285 LS008, b (s folinn coglis 09,5 53 () (lojlo 35 &S Canl oo ] ad
8l cele Ol slacl b auliio )3 U plascial )3 (2055 (o2 S wlS cul g 0 (9))S (ele Sl

Lo (1) (gl 5 (s olillis 5L ol ol sl (i 315 3 el e Jolins St 13 51 STo ol 5.
iy ol g o g Slojle 3l ladaly I (S plsied (8 B 3l s Ol 4 )l Slgen (Y4VY) o) Sen 4
it gt 1y U1 il e lojlo 0 3l e Cogi G b I B bjle pald agd LSH sl 1) p5Y slacoles

(S Gy ol ale Sla sliasl 5 SIS Slojls 5 LLiB 3l ol oL Laodls o 5 4455 5] eobs gl ceipen
(VYY) 32 5 oo lalllan 20l b asmas o) (00,5 cslmtel) 3l (g )bline 45 1S & slitel g ()8 L5855 CankeS e(5.8ig b (sl
gilosd adllas 5> caslil o (Yo ¥+ ) (hlSan g giland 5 (Vo V) (han 5395 V1) Sy 3009 5 YguSuaST (Yo V+) (hlSen 5y
SU) CadsS 35 Jblae 3 (YeV+) hlSen 5355 adllae )3 9 )57 4y oliel y Slojls 5 (Jad (35 Joliae (3T (VoY) Ll S0
9 VoSS 1) wlasls Slojl g (b 3l slasoly o iag 5y (s3g 0 slylid) g (il 33l ()00 Cldllas .l 0ad 1l ()18

(VY o San 5 JLEI AR (Sl ¥YY (g 5 olo ¥V Sy 3009

Iy (i (slasoly) oldl s 5,Slas g Jad S5 a4y Jolod o Jad coloy p Slojlo g (Jid 3l 15U daans b g0l 2ol ol pogde
Sldlae oyl 13 5l Slgsten (YY) JlooS 5 Sop g 4Y+ 1) S yo85g g YouruST Y+ YY) oy Kad g wSlo Sldllas b guls 3905 a0l

S o il xS ay led g odgr (dais 2ySles g (sdionsld ) dgu (sodlS o ie cnye 5 S Slejle o b sl
g Wgla o5ud b zuls oyl 03,5 w0l (Lo e (slately) Ll (ol cato 9 Copte 4 dlaiel p Slojlo g (Jid 3l b Bk ]
o2 LS YL Slejle 5 ()8 bl Gl wldlas cpl bt olwly o)l Slgsen (YY) lKen 5 ppls o (VYY) o, Ken

0l by SIS & sy e (2,55 o 9 A o g | e LS| 5 085 idle gl & s s &y i
A anlgs LSS @ s e iadilcate cael g 03905 Cuto g Jolosie LT Jxdll o

AV=Y10 o W osled OV Jle ( Jle 5 el 4ol



S sl al k!

Slojlo 3,8kae 5 plojls (elazz] (6 0dy Cudgtins uysm (Glojlo da p Glojlo 5 Jid 3l 30 4 bgye (slasns B g3l ian
oljpe (VVY) ohlSan g (J (VoYY y5il 5 (o (YV1) 3985 5 g Clllan b @bt cul )5 )8 40l 3)90 (Slojlo slasely)
S Cdlgne g ord Slojl Cugn g e (e G134 oxie o Slojlo g (b (3l o4 e (Al o Ll o (Vo) aliiagS

2 g 2 1) Slejle wgllae 3)Slas Lyl 5 dide o s8] 1) Glojl slai]

S22, sl

e Bl g Cal lawgie do 3 o8 ale Gl slacl g (LS Jai 5 Slojle Bl dad o ol Giagh S sleadl, -
ey bulyd g liwjeds oliwl oot Cunj g coudBl MU ddl o (0 e g (Jxd o Slojlu (53,8 sladely (sl (598 bALS
Slpgadiy e 4 ol WS o At i 51 i 063 Sl @lio Ll g Laas 3 1) b ylojlo oyl e ddsg o yliwl opl > (S35
Olojw @lie g 395 da g5 g dislas (B oKl Lole il slael (LSS Slojlu 5 (Jad Blad pdaw 3940 5 Cu ot (gl 35,5 0
S S jete bl gl il 1y

(Mo Cold) gmen (e (Flojlu g (Jad laaly g oo Slojle g (Jad 315 aw (Rl 5 3900 b ad oo (i adlllas ol -V
oreyl & plejle sl 1y g (o obols L S5 a bl ials o Slojle g Jas 5Sas o cloin] ol e ¢ Slojlo Cogt 5 g
Woguds g dilyy 398 LS xd g Slojlo 3l b)) g Liomiw 4 yeiuws yobo 4 39 0 dlgiin olKuily (e 4 ol pls 234l
ol 23l Ll g Jlojlo Jolos 51 iU olSiily Lol (5590 0 dauo @Blyyd cb5a0ky (3las sty (sl 1) Sl mlie cloludl 4

il lodes isw cdS (g o Sl a4 g ‘_'j e sladely (3l pre sl sladely 51 SO o L adlles olS picren Y
5 LS L gl wleasons ¢ 5L blo,l 5 oSl olpte 3,Sdes ¢ 4l 5l jlie ol Sl clacl g (LS Slojlo 9 Jad 5o
Olplis sl Slejl o i 3l b o pde Slegdge g Pl jhiline  Stwsed ;s Jlite blsyl ool .l ole wla slac!
50 oode Sl glacl o LSS 4 0 e @l glacl 5 LSS L olRuisly o)l pte Cilaxio 5 bgy il Lalg) slpidin e
Kipled oM dg3 8lad pdaw dguts (sl lojl 9 395 LiSu il g (633 dmwgl gy U008 o duoy

(2,8 (6gymad JLdy 5,18 4 slael (5,8 S5 Cuas (glad s M) (40,8 561 Slojlw 9 b 3l cadllas opl ol yolwly —F
55 60y8 ladely dame Caayd ( Slojlw o (dad 3lai syl 4 plasial b e conl atanls plplo 0y 35 (Kot g d g LB
S 0,8 50 ddyy Slojlw o (Jad (6590540 9 (sidu Sl ]38l Lol 039l g Lo yj aS e )l Bres slaplS

oo |y 3l yige Joloe g aslin o ele Gl glacl g (LS, Jais (bls 3le ol38l Gaa b ol pie ol dtugld (piored =0
BN L'j daxio gladoly 58 Jarmd ( Slojlo o (Jxd 3l sl@)) g daum eus Jelge ol yex Sl bl da g g 00505 oLl o
0db el 5l Sl gtue 5 by plol pogde GUS)IS a5 308 0 sl Slojl 5 < pde 93,8 Jolge 25 Snlos
g BB g Cute cladaly g )BT a5 g dimd paed g 0303 hyiS (b Jad s 0 1) 365 cladidgel 9 o)l 3Ll b
A5 08y liglejle 5 395 sl

& Sidgs 55 a9 Bitysgac

ol Jelse 1 onols laud degaso g ok 4zl GUSHS 3o celotoly lulid 5 b)) o Limgss cpl )3 A5 sanlite a5 jshailen
Cadgame ol (sl Cosl 48,55 )8 (IS g (g2 350 35 2 e Jelss 5 oLy cppdse (59528 Sy bl Wad (g
g Jols 3l ] s paely Ja0 B 2,5 )15 dr g 590 oo ol Sl Slalllas 3 23,5 o sloiiy

2955wl CBY AS w45 D9y Al I3l 5l oolitel b odls (gy915,5 ¢ lislel b Lol (cla it lojed (wyp pgd Cudgise
53031 b aio)lis Lo (slaanlas fyzan (oS5 o)l ) gsiie 5 503,08 )l ol ()2 o 33,5 o0 o ol b p2alS
235 Bk (639800 aslidun y I Jols [aBly oo g b (Ll lS (s phyemess § Couo wa B odd plol adllas (] (S (g4

AV=Y10 o W oled OV Jle ( Jle 5 sel 4ol



\Vv oKsils gade Sl slasl 5 LS, Sljle 5 Aad sl ob5)

S g
Sl pol Gingh sl 3 (6 Sen g (sgine 5 Jlo Culos JbL 4y Slaal ol enr dupeld oKl (iagy e Coglas I abwgy
Syl se pMel ol Lale la slas] g (LSS @S Lio 1 1) 393 1305 5 ;S5 (lpe (primed 5 03900

References

Abbasi M, Zakerian A, Akbarzade A, Dinarvand N, Ghaljahi M, Poursadeghiyan M, Ebrahimi MH. (2017).
Investigation of the relationship between work ability and work-related quality of life in nurses. Iranian journal
of public health. 46(10):1404-1412. [Tn Persian]

Akingbola. K.. & Van Den Berg. H. A. (2019). Antecedents. conseauences. and context of employee engagement in
nonorofit oreanizations. Review of Public Personnel Administration. 39(1). 46-74.

Alam. A.S.. (2017). The effects of emnlovee engagement on oreanizational commitment: A survey on junior
executives working in the orivate sector of Bangladesh. Manaagement. 31(1):1-23.

Alavi Manesh. M.. & Sharei. 7. (2023). The effect of workaholism and eender role beliefs on organizational
citizenshin behavior and gender as the moderator. Woman in Devel ooment & Palitics. 21(2). 357-379. TTn Persian]

Ali. B. J.. & Anwar. G. (2021). Corpnorate social responsibilitv: the influence of emplovee engagement on cornorate
social resnonsibilitv. Ali. BJ. & Anwar. G. (2021). Cornorate Social Resnonsibilitv: The Influence of Emplovee
Engagement on Corporate Social Responsibility. Journal of Humanities and Education Development, 3(3), 77-83.

Armstrong, M.(,1 (2008), Strategic human resource management: a guide to action, Great Britain and the United
States.4th e

Barik. S.. & Kochar. A. (2017). Antecedents and conseauences of emplovee encasement: A literature
review. International Journal of Latest Technoloav in Enaineerina. Manacement & Aoplied Science. 6(4). 33-38.

Boatene. A.. & Ledimo. 0. (2023). Comnarison of nublic and nrivate nrimarv school teachers' employee engagement
and organisational commitment. Journal of Contemporary Management, 20(1), 153-185.

Brightenburg, M. E., Whittington, J. L., Meskelis, S., & Asare, E. (2020). Job engagement levels across the generations
at work. In Global applications of multigenerational management and leadership in the transcultural era (pp. 108-
137). IGI Global

Cao. Y.. & Lee. K. (2023). Emnlovee engagement in cornorate social responsibility: disentangling the effects of values
vs prestice. Journal of Manaaoerial Psvcholoav. 38(6). 449-463.

Cetin. C.. Ezei. D. E.. & Ervilmaz. S. (2020). The Effect of Ethical Leadershio on Work Engacement: A Study on
Humanitarian Aid Oreanizations in Turkev. Adam Academv Journal of Social Sciences. 10(1). 105-124.

Chowdhurv. S. (2020). The role of affect-and cognition-based trust in complex knowledge sharing. Journal of
Manaaerial Issues. 32(1). 43-5.

Collég. R. J.. & Martin, A. J. (2019). Motivation and engagement in learning. In Oxford Research Encyclopedia of

ucation.

Cook. R.. & Gilin. D. (2023). Concurrent experiences of work engagement and workaholism: A factor-level profile
analysis. Personality and Individual Differences, 202, 112000.

Danaeifard, H., Alvani, S. M. & Azar, A. (2021). Methodology of Quantitative Research in Management, Tehran:
Saffar Press. [In Persian]

Davari, A. & Rezazadeh A. (2018). Sructural Modeling with SmartPLS Application. Jahad Daneshgahi Press. [In
Persian]

De Geus. C. I.. Inerams. A.. Tummers. ... & Pandev. S. K. (2020). Organizational citizenship behavior in the public
sector: A svstematic literature review and future research asenda. Public Administration Review. 80(2). 259-270.

Esmaeili. M.. (2019). Investigatine the relationshin between iob stress and iob satisfaction of Shahrood social securitv
oreanization employees. Master's thesis, Shahrood University, Faculty of Humanities, Department of Public
Administration. [In Persian]

Ghamooshi, Z., Ezati, M., & Mohsenimehr, Z. (2020). The Role of Professional Ethics of Faculty Members in
Organizational Transparency (Case Study: Imam Khomeini University). Higher Education Letter, 12(48), 37-64.

Habibi, A., & Sarabadani, M. (2023). Applied SPSS training, Narvan Danesh Publishing.

Hamzehlou Pak, H., & Hasani, R. (2021). The effect of organizational voice on organizational health with the
mediating role of NAJA social responsibility. Supervision & Inspection, 15(57), 13-46.

Hashemi, S. H., Ekradi, E., Goodarzvand Chegini, M., & Yousefi, M. (2018). Investigating the Effect of Human
Resource Management Performance on Employees' Performance with the Intermediary Function of Organizational
Learning (Case Study: Staff of Payam Noor Universities in Guilan Province). Higher Education Letter, 11(42),
35-53.

Haévold. O. K. S.. Havold. J. I.. & Glavee-Geo. R. (2021). Trust in leaders. work satisfaction and work engagement in
public hospitals. International Journal of Public Leadership, 17(2), 145-159.

Haynie, J. Flynn, C.B. & Baur, J.E., (2019). The organizational justice-Job engagement Relationship: How Social
Exchange and Identity explain this effect, Journal of Managerial Issues, 2019(1): 28- 45.

Henseler, J., Ringle, C.M., & Sarstedt, M. (2015). A new criterion for assessing discriminant validity in variance-
based structural eauation modeling. Journal of the Academv of Marketina Science. 43(1): 115-135.

Hermawan. H.. Thamrin. H. M.. & Susilo. P. (2020). Organizational citizenshio behavior and nerformance: the role
of emnlovee encagement. The Journal of Asian Finance. Economics and Business. 7(12). 1089-1097.

Houle. S. A..Rich. B. L... Comeau. C. A.. Blais. A. R.. & Morin. A. 1. (2022). The Job engacement scale: Development
and validation of a short form in English and French. Journal of Business and Psychology, 1-20.

AV=Y10 o W osled OV Jle ( Jle 5 el 4ol



S el asl \A

Igbal. J.. Shabbir. M. S.. Zameer. H.. Khan. I. A.. & Sandhu. M. A. (2017). Antecedents and consequences of employee
engagement: Evidence from corporate sector of Pakistan. Paradigms, 11(1), 78-86.

Jamporazmi, M. & Monirpour, N. (2020). Predicting Knowledge sharing based on personality trait, Organizational
silence, and organizational belonging in medical staff in Qom Province, Qom Universiyu Medical Sciences
Journal. 14(1): 29-37.

Kaliannan. M.. & Adiova. S. N. (2015). Effective emnlovee engagement and organizational success: a case
study. Procedia-Social and Behavioral Sciences, 172, 161-168.

Kirrane M, Lennon M, O’Connor C, et al. (2017) Linking 1perceived management support with employees’ readiness
for change: The mediating role of psychological capital. Journal of Change Management 17(1): 47-66.

Kline, R. B. (2023). Principles and practice of structural equation modeling (fifth Ed.). The Guilford Press.

Kundu, S, C. & Lata, K, (2017) Effects of supportive work environment on employee retention: mediating role of
oreanizational engagement". International Journal of Oreanizational Analvsis. 25(4): 703-722.

Lee. S.. Hameduddin. T.. & Lee. G. R. (2023). Oreanizational image and emplovee engagement: Exploring the inter-
relationships between construed external image and perceived organizational identity. The American Review of
Public Administration. 53(2). 82-96.

Linggiallo. H.. Riadi. S.. Harivadi. S.. & Adhimursandi. D. (2021). The effect of nredictor variables on emnlovee
21(1) gagement and organizational commitment and employee performance. Management Science Letters, 11(1), 31-

Macey, W.H., Schneider, B., Barbara, K.M., & Young, S.A., (2009). Employee engagement: tools for analysis,
practice and comnetitive advantages. UK. Willev- Blackwell.

Martin. A. J.. Ginns. P.. & Papworth. B. (2017). Motivation and engagement: Same or different? Does it
matter? Learning and individual differences, 55, 150-162.

McAllister, DJ. (1995). Affect- and cognition-based trust as foundations for interpersonal cooperation in
organizations. Academy of Management Journal; 38(1), 24-59.

Mehri, K. & Nasiri, M. (2023). The Study of the Effects of Workaholism on General Health Dimensions with the
Mediating role of Oualitv of Work Life in the staff of Islamic Azad University, Journal of Management and
oraanizational behavior in soorts. 12(9). 35-50. [Tn Persian]

Memon. K. R.. Ghani. B.. & Khalid. S. (2020). The relationshin between cornorate social resnonsibilitv and emnlovee
engagement: A social exchange perspective. International Journal of Business Science & Applied Management
(1IBSAM), 15(1), 1-16.

Mirzadeh Kouhshahi, L., (2022). Investigating the effect of organizational engagement and employee job motivation
on human resource productivity: the moderating role of job satisfaction. Governance and Development
Journal, 2(3), 89-110. [In Persian]

Mohammadi, S. (2019). “The typology of Ogrganizational Culture of Shahid Chamran University of Ahvaz and its
effect on Employees’ Organizational Health”. Career and Organizational Counseling, 11(39): 101-125. [In
Persian]

Mohammadi J, (2012). Exploring the Model of Effective Moderators on Relationship between Strains and
Organizational Citizenship Behaviors: a Meta-Analysis Approach, Ph.D Thesis, Tarbiat Modares University.
Tehran, Iran. [In Persian]

Mohammadi, J., Nadaf, M., & Safarian, S. (2017). Explaining the effect of organizational trust and organizational
health on resistance to change in the government employees by considering the mediated role of organizational
commitment (The case: Municipality of Ahvaz). Journal of Public Administration, 9(1), 85-106.

Mohammadi, S. Nadaf, M. Roshan, S., (2020). The Impact of Emotional Intelligence and Cultural Intelligence on
Resistance to Changing Employees with the Mediating Role of Psychological Capital, Social Psychology
Researches, 10(39): 119-140. [In Persian]

Moletsane M, Tefera, O. & Migiro, S. (2019). The Relationship between Employee Engagement and Organisational
Productivity of Sugar Industry in South Africa: The Employees’ Perspective, African Journal of Business and
Economic Research (AIBER). 14 (1): 113 — 134.

Noercahvo. U. S.. Maarif. M. S.. & Sumertaiava. I. M. (2021). The role of emnlovee encasement on job satisfaction
and its effect on oreanizational nerformance. Jurnal Aplikasi Manaiemen. 19(2). 296-309.

Pitaloka. E.. & Putri. F. M. (2021). The ITmnact of Emplovee Ensagement and Organizational Commitment on
Employee Performance. Business Management Journal, 17(2), 117-133.

Prastio, D., Indradewa, R., & Syah, T. Y. R. (2020). Ethical leadership effect trust in leader, work engagement and
burnout over turnover intension. Journal of Multidisciolinarv Academic. 4(5). 283-288.

Rai. A.. & Chawla. G. (2022). Exnloring the interrelationshin amone iob resources. iob demands. work and
organizational engagement. International Journal of Productivity and Performance Management, 71(5), 1916-
1934.

Rai. A.. & Maheshwari. S. (2020). Exnlorine the mediatine role of work encasement hetween the linkages of ioh
characteristics with organizational engagement and job satisfaction. Management Research Review, 44(1), 133-
157.

Saks. A. M.. Gruman. J. A.. & Zhane. Q. (2022). Oreanization engagement: a review and comparison to job
engagement. Journal of Organizational Effectiveness: People and Performance, 9(1), 20-49.

Saks, A. M. (2019). Antecedents and consequences of employee engagement revisited. Journal of Organizational
Effectiveness: People and Performance, 6(1), 19-38.

Salehi S, Valiee S, ghafoori S, Roshani D, Fathi M. (2019). "Effect of valerian capsule on anxiety and quality of life
in type 1 diabetes: a clinical trial." SIKU, 24(3): 55-66.

Salimi, G., Mohammadi, M., Hamrahi, F., & Raeisy, L. (2018). The Role of Organizational Identity in Faculty
Members' Perception of Academic Innovation; An Empirical Model. Higher Education Letter, 11(41), 7-33.

AV=Y10 o W oled OV Jle ( Jle 5 sel 4ol



4 &Sl ode Sl glasl 5 OUS,IS Slojle 5 Jad Gl oL

Sarmad, Z. Bazargan, A. Hejazi, E., (2022). Research Methods in Behavioral Sciences. Edition 41, Tehran: Agah
Publishing. [In Persian]

Schaufeli, W.B., and Bakker, A.B. (2020). “Work engagement: a critical assessment of concept and measurement,”
in Hanfdbook of Positive Psychology Assessment, eds W. R. Tuch, A. B. Bakker, L. Tay and F. Gander (Géttingen:
Hogrefe).

Schaufeli, W.B. and Bakker, A.B., (2004), Job demands, job resources and their relationship with burnout and
engagement: a multisample study, Journal of Organizational Behavior, 25, 293-315.

Schaufeli. W., (2021). Engaging Leadership: How to Promote Work Engagement? Frontiersin Psychology. 12, 754
- 56

Schneider, B., Gonzédlez-Roma, V., Ostroff, C. and West, M.A. (2017), “Organizational climate and culture:
Reﬂectiogs on the history of constructs in the Journal of Applied Psychology”, Journal of Applied Psychology,
102(3). 468-482.

Shimazu. A.. Bakker. A. B.. Demerouti. E.. Fuiiwara. T.. Twata. N.. Shimada. K. & Kawakami. N. (2020).
Workaholism. work engagement and child well-being: A test of the spillover-crossover model. International
iournal of environmental research and oublic health. 17(17). 6213.

Sun. H. I.. & Yoon. H. H. (2022). L.inkine oreanizational virtuousness. engagement. and oreanizational citizenshin
behavior: The moderating role of individual and organizational factors. Journal of Hospitality & Tourism
Research, 46(5), 879-904.

Taheri Y, Mohammadi J, & Jafarinia S, (2014). "Investigating the Relationship between Transformational Leadership
and Organizational Citizenship Behavior, Considering to the Mediator Role of Empowerment", Journal of Public
Administration. 6(4): 769-789. (Persian)

Van der Klink, J., Biiltmann, U., Burdorf, A., Schaufeli, W.B., Zijlstra, F., Brouwer, S, and Vander Wilt, G-J. (2016).
Sustainable employability; its definition, conceptualization, and assessment: a perspective based on the capability
anoroach. Scandinavian iournal of work. environment & health. J. Work Environ. Health. 42. 71-79.

Van. H. T. M.. & Nafukho. F. M. (2020). Emplovee engagement antecedents and consequences in Vietnamese
businesses. European Journal of Training and Development, 44(2/3), 89-103.

Vinzi, V. E., Trinchera, L., & Amato, S. (2010). PLS Path Modeling: From Foundations to Recent Developments and
Open Issues for Model Assessment and Improvement. Handbook of partial least squares: Concepts, methods and
apolications. 47-82.

Wibawa. W. M. S.. & Takahashi. Y. (2021). The effect of ethical leadership on work engagement and workaholism:
examining self-efficacv as a moderator. Administrative Sciences. 11(2). 50.

Wood. I.. Oh. I.. Park. I.. & Kim. W. (2020). The relationshin between work encasement and work-life balance in
organizations: A review of the empirical research. Human Resource Development Review, 19(3), 240-262.

AV=Y10 o W osled OV Jle ( Jle 5 el 4ol



