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Abstract

Background and purpose: feedback is one of the main components of the performance management
system, which leads to the improvement of performance; The present study was conducted with the aim
of investigating the effect of structural empowerment and leader-member exchange on feedback with the
mediating role of perceived organizational support.

Method: The current applied research has a descriptive nature, the data of which is collected with a
quantitative approach, and in terms of the implementation method, it is a survey-correlation type. In this
research, stratified cluster sampling method was used and the sample size of 367 people was determined
using Cochran's formula. Kanter's (1998) structural empowerment questionnaires, Leiden and Maslin's
(1998) leader-member exchange, Wayne et al.'s (2001) performance feedback, and Eisenberger et al.'s
(1986) organizational support questionnaires were used to collect data. To determine the validity of the
questionnaire, from the methods of convergent validity (mean variance extracted) and divergent validity
(diagnostic validity at the level of the structure) and to check the reliability, from factor loadings,
Cronbach's alpha coefficient for structural empowerment is 0.83, leader-member exchange is 78. 0.0,
feedback responsiveness 0.75 and perceived organizational support 0.89 and composite reliability was
used. For preliminary analysis of data from S. P. S. S. And to find a pattern by the method of P. L. S.
From the Smart PL software. S. was used.

Findings: According to the path coefficient of 0.16 as well as the t-statistic of 3.536 at the confidence
level of 99%, the mediating role of perceived organizational support in the effect of structural
empowerment on employee feedback has a positive and significant effect. According to the path
coefficient of 0.13 as well as the t-statistic of 2.737 at the confidence level of 99%, the mediating role of
perceived organizational support in the effect of leader-member exchange on employee feedback has a
positive and significant effect; Therefore, the general hypotheses of the research are significant and are
confirmed.

Results: The results of the research show that if the communication between managers and employees is
a two-way communication and is of high quality, and also, managers provide access to resources and
information for employees and In this regard, provide the necessary support, the employees will
understand the organizational support at a high level, and this will make the employees more willing to
accept their performance feedback, and this will lead to the improvement of the performance of the
organization's employees.
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1. Composite Reliability (CR)
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