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Abstract

The current research was conducted with the aim of developing a counseling model based on the
model of work-family enrichment and its effectiveness on facilitating work-family conflict. The
research design was of a explorative mixed type (qualitative-quantitative) and consisted of two parts:
developing a model (qualitative) and examining the effectiveness of model-based counseling on
facilitating work-family conflict (quantitative). The research community in the model development
part (qualitative) included all specialists and employees who working in the University of Isfahan and
all internal and external studies conducted on work-family enrichment from 2001 to 2022. In this part,
the research sample was selected purposefully and continued until the theoretical saturation of the
categories. The data collection tool was an interview and the data was analyzed using the content
analysis method (open, central and selective coding) and using the Max.Q.DA.24 software. In the part
of examining the effectiveness of model-based counseling on facilitating work-family conflict
(quantitative), the research sample was selected available and randomly assigned to two experimental
and control groups. The data were collected with using two demographic characteristics
questionnaires researcher made) and the work-family enrichment questionnaire (Greenhouse and
Powell, 2006) and have been used by the statistical software SPSS-25 and the analysis of covariance
method. The findings of the research showed that the work-family enrichment model has eight
dimensions, and counseling based on this model is effective on facilitation of work-family conflict
(P<0.05).). Therefore, it is possible to help employees in establishing a balance between the two roles
of work and family by using the developed model of work-family enrichment.
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