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Abstract Review Article

Background and Aim: The critical conditions caused by the spread of the coronavirus and the critical changes
that threaten children's health prompted social workers to start effective and innovative interventions to
support children. This research aimed to investigate child-centered interventions of social work in the face of the
changes of Covid-19 on children.

Data and Method: This research is a systematic review. Content extraction was used from domestic and foreign
articles related to the interventions of social workers to support children during the Corona era, in the years
2020-2024. A total of 23 articles were selected for a more detailed review, and after reviewing those articles, the
main topics were extracted and the final interpretation was done.

Findings: The findings show that social workers' child-centered interventions to support children during the
Coronavirus are followed in four areas: health and hygiene, family and social service centers, policymakers,
community-centered actions, and finally interventions in online and virtual space. The findings also show that
crisis intervention, as one of the main methods in these areas, has been integrated and has served as a guide for
social workers.

Conclusion: Considering the adverse effects of the COVID-19 disease on children's health in various dimensions,
it is very important to implement interventions evaluated by social workers in health-treatment centers, at the
community and family level, accompanied by policy-making to support these professionals.

Keywords:  Child social workers, Child-centered interventions, COVID-19, Social work, Social work
interventions.

Key Message: The crisis and its consequences extend beyond the immediate period of its occurrence. Therefore,
to preserve children's health, professionals such as social workers play a crucial role in protecting and ensuring
the health and well-being of children during times of crisis.
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Extended Abstract
Introduction

One of the most challenging crises in human history has been the outbreak of the COVID-19
disease. This surprising threat led to an increase in the vulnerability of people, especially
children (Shabuti et al, 2018). Children's special physical, mental, and psychological
characteristics make them susceptible to all kinds of injuries compared to adults. For this
reason, supporting this vulnerable group has always been the focus of experts. Social workers
were among the professionals who designed and implemented effective measures to face the
harmful changes of COVID-19 during these difficult conditions. Social workers support the
psychosocial needs and resources needed by clients in a variety of family, health care, and
community settings. In emergencies, such as the COVID-19 pandemic, social workers took
measures such as crisis intervention, support for trauma clients, bereavement counseling,
psycho-social intervention and counseling, case management services, and care coordination
to meet the needs of clients (Holmes et al., 2021). This research aimed to investigate the child-
centered interventions of social workers to support children in the face of the multiple
changes of COVID-19.

Methods and Data

The method of this research was a systematic review. The questions considered in the
present study are: 1) What have been the child-centered actions of social workers in
supporting children to face the critical changes of COVID-19? 2) How have child-centered
interventions of social workers been carried out during the Coronavirus?

The criteria for inclusion in this research included all studies that investigated child-
centered actions and social work interventions during the COVID-19 crisis, conducted within
the timeframe of 2020 to 2024, and contained the desired keywords. Exclusion criteria
included: lack of access to the full text of articles, lack of focus on children's society and the
actions of social workers, brief reports, letters to the editor, protocols, and duplicate articles.
Keywords such as interventions, support, protection, children, social workers, and COVID-19
were searched in databases including the Comprehensive Portal of Humanities (ensani.ir),
Noor Specialized Magazines (noormags.com), the Scientific Information Databade of Academic
Jihad (SID.ir), the National Periodicals Database (magiran.com), and Google Scholar for the
period of 2020 to 2024. In English sources, the keywords Child-Centered Intervention,
Protection, Support, Social Work, and COVID-19 were searched in PubMed, Google Scholar,
and Springer databases within the mentioned period.

Findings

After applying the criteria, 9 articles were found due to a lack of focus on children's society, 39
articles due to a lack of attention to the interventions of social workers during the outbreak of COVID-
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19, 18 protocols and instructions, and 1 duplicate article from the research. and 23 articles that met
the inclusion criteria were selected and analyzed.

The results obtained from the analysis show social workers' interventions in the face of the changes
caused by the COVID-19 crisis to support children, which include interventions in health-treatment
centers, family-oriented interventions, interventions in socio-economic policies, and providing
services in the form of It becomes digital and remote. As can be seen in Figure 2, among the studies
conducted; 39% of the studies on intervention in the family, 26% of the articles on the participation of
social workers in policy-making and actions at the community level, 18% of the studies on
interventions in medical centers, 13% on the provision of digital services and 4% of the studies on
crisis intervention. Corona was discussed, which was not discussed separately due to overlap with
other areas and was integrated into other four areas.

Conclusion and Discussion

In the current crisis where children need the support of this group of professionals more
than before, they provided children access to healthcare services as facilitators and
coordinators. Dillon in 2021 showed that community interventions and policies based on
equality in access to health-treatment equipment and facilities by these professionals in
critical situations to help children and families living in high-risk communities are important
and prevent post-coronavirus social damage. On the other hand, due to the pressures on the
family structure, the relationship between parents and children became confused and made
them more in need of social work services than before. Levine et al emphasize social workers
as specialists in the family field who can help families protect their children by relying on
empathy and conversation skills (Levine et al, 2020). On the other hand, the follow-up of
interventions using technology and the Internet through telephone or video calls has been a
creative solution of social workers in providing support services for children. The main
findings of this research confirm the challenges and limitations that global crises create for
the weaker sections of society, especially children. Being risky is not only related to the period
of crisis but also after it, so preparing the infrastructure and training professionals who can
react effectively as soon as possible is a necessary and undeniable thing, which considering
According to the results of this research, social workers have the necessary skills and
expertise to intervene in such situations.
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