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1. iMAPS: Iranian Maturity Model for Assessment of Productivity System 
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1. Interpretive Ranking Process (IRP) 
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Abstract 

Despite proving the positive effect of organizational culture on 
productivity, measuring the maturity of productivity culture requires a 
precise tool. One of these native tools is "iMAPS Model" which defines 
productivity culture from four aspects (including signs, patterns, customs and 
values). This model has been used in its trial implementation stage in ten 
organizations in Yazd province and measured the state of productivity 
culture in these companies. The present study tries to represent and analyze 
this information in order to provide a relatively clear picture of this 
phenomenon in the organizational ecosystem of Yazd province; Therefore, 
while following the methodology of applied and descriptive-analytical 
research, the data obtained from the evaluation of these companies have been 
analyzed. The findings showed that the productivity culture maturity level in 
organizations under investigation is very low; besides, among the four 
aspects of the "culture" element, the strengths and weaknesses of Yazd 
organizations are evident in the "signs" and " customs" components, 
respectively. Another result of the research indicates that the "government-
service" organizations of Yazd province are more mature in terms of 
productivity culture than the "private-production" enterprises of this 
province. The prioritization of the four aspects of this element also showed 
that "values" and "customs" are the most effective and the most affected 
aspects of productivity culture, respectively. Organizations in Yazd province 
as well as provincial and national officials of the productivity movement can 
use the results of this study to design a road map for the maturity of the 

productivity culture. 
Keywords: Organizational Culture, Productivity Culture, Maturity of 

Productivity Culture, Productivity, Yazd Province, iMAPS Model 
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