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Target

Today more than ever we need sustainable urban tourism development management.
Tourism and consequently urban tourism are very important in the world economy
and its long-term prosperity is desirable for any tourism destination. Tourism is one
of the pillars of sustainable urban and regional development, and the present
research was conducted with the aim of analyzing the relationship between the
selected indicators of urban tourism and the state and level of development in Iran
by applying the Mairca multi indicator decision-making technique, and it was tried
to use to analyze and evaluate the status of services related to the urban tourism
industry in Iran using Mairca technique.

Methodology

The current research is quantitative and analytical. The research data was obtained
through the statistical yearbook of the Organization of Cultural Heritage,
Handicrafts and Tourism-in 2018. By using Mairca technique, has been done the
analysis of Iran's urban tourism services. By using Shannon's entropy model, the
weight of the analyzed indicators has been calculated and these weights have been
used in the Mairca technique. The calculated weight is the number of hotels
(0/0239), the number of three-star hotels (0/0285), the number of four-star hotels
(0/0281), the number of five-star hotels (0/1201), the number of apartment hotels
(0/0758), The number of complexes (0/1173), the number of guest houses (0/0792),
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the number of boarding houses (0/1404), tourism (0/0576), the number of tourism
rooms (0/0560), the number of reception units on the way (0/0198), the number of
traditional canteens (0/0310), the number of travel service offices (0/0519), the
number of tour guides (0/0869), the number of active tourism schools (0/0457) and
the number of exploited projects Tourism (0/0370) has been obtained. After
calculating Shannon's entropy model for urban tourism indicators and development
indicators, the Mairca method has been calculated, which was done in six steps.

Findings

The sum of the final values of the total gap shows that Tehran province has the
highest score of (0/0154) related to urban tourism industry services. Khorasan
Razavi province has obtained the highest urban tourism score after Tehran province
in Mairca technique (0/0187). Gilan province is in the third place with a score of
(0/0238). In the Mairca technique of Kerman province, with a score of (0/0258), it is
placed in the fourth place. Fars province has been ranked fifth with a score of
(0/0266). Isfahan province was in sixth place with a score of (0/0273) and
Mazandaran province was in seventh place with a seore of (0/0275). In the Mairca
technique, Yazd province has the highest score (0/0287) after the mentioned
provinces. The results of the Mairca technique and the sum of the final values of the
total gap show that the provinces of Bushehr with a score of (0/0318), Sistan and
Baluchistan with a score of (0/0318) and Ilam province with a score of (0/0318) are
ranked in 29th, 30th and 3 Ith.

The results obtained from the Mairca technique and the sum of the final values of
the total gap in terms of development show that the best value was assigned to
Tehran (0/0037). Khorasan Razavi has assigned the score (0/0177) and in this
respect, the lowest scores belong to Ilam (0/0296) and Semnan (0/0297). The
research results show that there is a relationship between tourism indicators and the
level of development in Iran. The coefficient of determination value is 0/747. The
coefficient of determination shows that%74/7 of changes in the state of development
depend on tourism services and the rest%25/3 depends on other factors.

Innovation

In this research, Mairca decision making technique has been proposed for the first
time in Iran. The sum of the final values of the total gap and the difference of points
obtained in the Mairca decision making technique shows the inequality between the
provinces of Iran in the field of services related to urban tourism, and there is a
significant relationship between the amount of urban tourism services and
development.
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Conclusion

Urban tourism needs planning to ensure positive effects and reduce negative effects,
therefore it needs an integrated, comprehensive planning framework and effective
management strategies. Urban tourism should be managed through integrated
methods based on sound planning. With this approach to tourism, this industry can
bring significant economic benefits without creating ecological and social problems.
Tourism planning is applicable at all levels of development and for special places.
Integrated planning can create economic, social and environmental benefits and lead
to the improvement of social justice indicators, improvement of living standards,
public welfare and regional balance.
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