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Abstract

Introduction: Public participation of people in economic, cultural, political and
social affairs is one of the important indicators of development in developed
countries. Public participation in paying taxes is one of the important indicators of
economic development. For this reason, it is inevitable to know the factors of
occurrence and escalation of payment or tax evasion, and to prepare and present
solutions and practical-scientific proposals. Therefore, the present research will try
to investigate, identify and rank the factors affecting the increase of public
participation in paying taxes in Iran.

Method: The present research is a qualitative interpretive structural model. The
statistical population includes the employees of the tax department of Tehran. A
researcher-made questionnaire and matrix were used to collect data. In the
structural-interpretive modeling method, information is received from the people of
the statistical community; and is analyzed. Willingness and ability to participate in
research, theoretical mastery, practical experience, and accessibility were among
the selection criteria of the statistical population. The statistical population of this
research is the employees of the tax department of Tehran city; 30 experts of this
department were selected based on targeted sampling.

Results: Based on the findings of the research, 10 influential factors in increasing
public participation in paying taxes were identified; which includes political, legal,
education and awareness factors, demographic, economic, cultural, social,
managerial, and psychological characteristics. The analysis of variables
relationships led to the extraction of a four-level model, which political factors and
demographic characteristics in the fourth level, legal factors in the third level,
educational factors, economic, cultural, social factors, and psychological
characteristics in the second level, and organizational factors. Management has
been placed at the first level.

Discussion: The results show that political and demographic factors have the greatest
and highest influence on the tendency to pay taxes. Based on the results of the research,
transparency in the use of taxes by the government by gaining the trust of taxpayers and
increasing political trust increases the tendency of people to pay taxes.
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1. Interpretive Structural Modeling
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1. Structural Similarity Index Measure
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1. Matrix of Crossed Impact Multiplications Applied to a Classification
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