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7. Adam.Jr.Everett.E..and Ebert Ronald. "Production and operations management
"Englewood Cliffs, N.J.: Prentice - Hulling 1978.

8. Shubin, dohn A. "Business management”, NewYork; Baranes&Noble, Inc.
Tehthpriniting. 1964.

1- Total Quality management
2- Quality Control Circle
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