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1- People Developer standard for business excellence buffet mer-
man singapor, 2002, P1-17.

2- Singapor, standards, Productivity and in novation board, July
2004.

3- Standards, productivity and innovation board singapor,Aug
2005.

1-visionary leadership

2-agility

3-Customer driven quality
4-Knowledge-driven system
S-Innovation focus

6-social responsibility
7-Organizational and personal learning
8-result orientation

9-valuing people and partners
10-systems perspective
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