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Abstract

Objective: The present study was conducted with the aim of designing a pattern of
user-generated content on Instagram on the topic of Covid-19

Research method: The dominant paradigm of this study is interpretivism, and the
data-based method, which was chosen as a research strategy in this study, is among
the interpretive research paradigms. Grounded theory (also known as data-driven
theory, grounded theory, and data-based theory) is a general research method and
an inductive and interpretive method presented by Barney Glaser Since few and
accepted theoretical foundations were available, the grounded theory or data-based
approach was generally selected using the ability to generate concepts from data
and the relationship between them based on conventional theoretical models. On
the other hand, considering the purpose of the research, the systematic data-based
theorizing strategy based on Glazer’s perspective was selected and adopted, which
is also called the emergent approach. In this study, research data was collected
using specialized interviews with theoretical and empirical experts and also using
limited resources in this field. Therefore, the method of collecting information
was library and field. The interviewers included a number of experienced people
in the field of health and Communication who had specific defined criteria. An
attempt was made to identify competent individuals through extensive communi-
cation with activists in the field of designing user-generated content patterns on
Instagram on the topic of COVID-19 in the field and select them for participation.
Therefore, the statistical population in this part of the research is academic experts
in the field of communication at Tehran universities and physicians and staff treat-
ing COVID-19 patients in hospitals. These individuals were selected according
to the purposeful snowball method until reaching the theoretical saturation point.
Also, the interview with the individuals continued until the theoretical saturation
was created. Accordingly, the coding of the seventh interview reached theoretical
saturation, but for certainty, it continued until the eleventh interview. Therefore,
the sampling method is of a purposeful type and theoretical adequacy.

Results: In open coding, the main categories and themes surrounding the phenom-
enon under study were identified. In axial coding, the categories were systemati-
cally improved and linked to subcategories. Finally, through selective coding, the
paradigmatic model of the research was presented. A paradigmatic pattern includes
causal conditions, background conditions, intervening conditions, strategies, and
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finally consequences. Therefore, considering the identification of axial codes and
their classification and the selection of selected codes, the classification of codes
based on Strauss and Corbin’s theory has been addressed, and considering the
codes obtained in the previous stages, the relationship between the research com-
ponents has been determined through the paradigmatic pattern. Finally, the para-
digmatic pattern proposed by the researcher after the research, in grounded theory,
indicates the identification of 96 core codes, 19 optional codes. Causal factors
include users’ awareness and knowledge, users’ attitudes and beliefs, and users’
psychological characteristics. Contextual factors include socio-cultural factors,
economic and infrastructural factors of content production, political and govern-
ance factors, individual and psychological factors. Intervening factors also include
technical and technological limitations, media coverage of the Covid-19 issue,
social media laws and regulations. Strategic factors include educational and infor-
mation strategies, support and empathy strategies, political strategies, and artistic
and creative strategies. Consequences also include informational and educational
consequences, psychosocial consequences, political-supervisory consequences,
and cultural consequences.

Conclusion: The Covid-19 crisis, which has affected all human societies for two
years and millions of people have suffered from its complications or lost their
lives, has raised the question of how social media users can produce content that
plays a role in preventing and treating patients. - According to the results of the
research, the use of media such as Instagram can play a causal role in changing
users’ habits and behaviors and ensuring their health in crises such as Covid-19.
- Instagram is an example of an interventionist social media that has succeed-
ed in creating a platform for users to actively participate in producing content.
Therefore, along with mainstream media, the press, radio and television, and news
agencies, such a network can be used to provide information in crises such as
Covid-19.

- On networks, providing education about pandemics in non-crisis times is recom-
mended to cope with and be prepared during a crisis as a preventive factor.

- Instagram users should take the necessary measures during crises to benefit more
people from information and prevent the creation of harmful info mixes and cam-
paigns as destructive consequences.

- In networks, stakeholders as intervening factors can find the necessary prepara-
tions to deal with false reports with reliable and trustworthy information, along
with tools and techniques developed in the field of crisis communication. Net-
works such as Instagram, with a strategy, can help clarify and provide accurate
information to audiences during a crisis.

- Instagram can serve as a suitable platform for creating information campaigns
during a crisis to raise awareness and prevent.

Keywords: Instagram, content, grounded theory, Covid-19, health-centered par-
adigm.
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