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Abstract

In this research, the lived experiences of parent-teacher media communication
during the academic year 1402-1403 have been analyzed qualitatively and
phenomenologically. Participants in this research were 15 teachers and 10
parents from primary schools in Birjand city, who were selected purposefully
and participated in semi-structured interviews. The Colaizzi analysis method
was used to analyze the collected data. The findings from the lived experiences
of teachers and parents in media communication were classified in 5 main
themes: The goals and reasons of media communication (transfer and
sharing information, responding, clarifying, informing, and recording events),
communication methods (simultaneous, asynchronous), communication tools
( Messenger, video conference and online systems, electronic printed materials,
survey and electronic form, website, student educational network (Shad)),
challenges and limitations (parental employment, literacy, education level,
lack of material and internet resources, attitude and manner, thinking about
technology, age conditions, type of residence), and advantages and opportunities
(easy and convenient, flexibility in time and place, increased speed and moment-
to-moment monitoring, event recording and archiving)

Generally, we can conclude that the emergence of media platforms in
communication has impacted teacher-parent interactions, serving as facilitators
in these exchanges.
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