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Abstract

Sentiment analysis in social media, as an effective tool in strategic decision-making,
allows managers to identify users' opinions and reactions to brands, products, and
services and develop better strategies for competing and attracting customers. This
study examined the use of sentiment analysis in social media to design a strategic
decision-making model. In this study, qualitative data was collected from various
sources, including interviews with experts and social media content analysis, and
content analysis was used to extract main and sub-themes. The results of this study
show that sentiment analysis can have significant effects in creating marketing
strategies, crisis management, competitor analysis, and improving customer service.
Also, the use of artificial intelligence and machine learning algorithms in sentiment
analysis improves the accuracy and speed of the decision-making process. This
research particularly emphasizes the importance of using social data for strategic
decision-making in organizations and brands.
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