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1-Kaizen
2 -Reengineering
3 - Process
4 - Value
5 - Ability
6 - Motivation
7 - Opportunity
8- Attitude
9- Cognitive dissonance
10- Role Conflict
11- Groupthink
12- Victor Vroom
13- Instrument
14- Value
15- Groupshift
16- Autribution Theory
17- Peter Senge
18- Dooglas McGroger
19- Massachusette Institute of technology
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