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Abstract

Background and Objective: Employee health is one of the most important components of
organizational health that increases productivity. The opposite of that is employee illness and
maltreatment and referral to medical commissions to receive health status. This research was
conducted with the aim of investigating the causes of employees' tendency to receive health status
in the Khorasan Razavi Border Guard Command.

Method: The present study is applied in terms of purpose and qualitative in terms of data nature, of
the type of content analysis, and its participating population included commanders, managers,
employees and doctors of the Health and Treatment Deputy of the Khorasan Razavi Border Guard
Command, who were selected by purposive sampling. Of course, in selecting the samples, at least 5
years of service experience and a minimum bachelor's degree were the criteria, and saturation was
achieved after interviewing 26 people based on the "principle of data saturation". A semi-structured
interview tool was used to collect data, and the Guba and Lincoln method was used to achieve
validity and reliability. The data was also categorized and coded using MaxQuda software.
Findings: During interviews with experts and specialists, 61 basic themes were extracted and
themes with similar concepts were merged, and finally 6 organizing themes were obtained,
including educational factors (3 themes), environmental factors of the border areas (14 themes),
personal and family factors of border staff (15 themes), command factors (9 themes), factors related
to the administrative structure (9 themes), and psychological and spiritual factors (11 themes).
Results: If the themes identified in this study are taken into account, while preventing the tendency
of employees to perceive a health level, many of the harms related to the organization and
management area will be eliminated, and some of the themes in the staff area, which are currently
among the harms, will be transformed into opportunities.
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