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Abstract
Objective

Communication is currently conceptualized as the act of transmitting or broadcasting
content to inform audiences. Communication, as the core of social interaction, is vital for
transmitting information between users and helps to understand the thoughts and feelings
of others to maintain relationships. Communication also reduces the risk of rejection by
providing opportunities for users to understand products and services, exchange
information, and participate in co-creation. Currently, many people are active on social
networks such as Instagram based on motivation. People on this network use various
methods to express opinions, including stories, sharing text and images, commenting,
etc. The purpose of this research is to identify and prioritize the motivations of these
people for commenting.

Research Methodology

The present study is applied in terms of its purpose and descriptive and survey-type in
terms of its method of data collection and analysis. The statistical population of this
study was all users of the Instagram social network between October 2022 and August
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2023. The statistical sample was 384 people based on the Cochran formula, and 400
people responded to it. Data collection was done using two methods: library and field. In
the library method, the motivations for users to comment were extracted by a systematic
review of the research literature; to validate the identified motivations, a questionnaire
was prepared and filled out by experts; finally, after filling out 20 questionnaires and
examining the variables using a single-sample t-test, a number of variables were
extracted and a number of new motivations were suggested by experts, which were
added to the previous variables. To collect field data, a questionnaire tool consisting of
24 closed-ended questions and 5 demographic questions was used. The validation of the
research model was done using confirmatory factor analysis, and the Friedman test was
used to rank the motivations using two softwares, SPSS and Amos.

Findings

Finally, the findings of this study were that all the motivations for commenting were
desirable, and the most important variable was the variable of achieving positive
emotional states (9.41), the second rank was reserved for the variable of relieving stress
and psychological pressure (8.46), similarly, the variable of informing others (7.95)
ranked third, the variable of sharing the pleasure of a product (7.79) ranked fourth, the
variable of being a pioneer in word-of-mouth advertising (7.51) ranked fifth, the variable
of promoting a specific idea or thought (6.77) ranked sixth, and the variable of trying to
become famous (5.59) ranked last.

Discussion & Conclusion

Instagram is a very practical space for those who want to achieve more fame in a short
time, as we see in the case of many bloggers in this space. Less famous users can
connect themselves with more famous people by commenting, as we see under the posts
of famous people, some comments are pinned that receive more attention than the rest
and their owners achieve some kind of fame. Many people in the real world are involved
in daily stress and psychological pressure; these people may comment to vent these
feelings. Bloggers or virtual celebrities (politicians, movie actors or footballers, etc.)
who have unique distinctions may be the target of these people so that they can vent the
psychological pressure they are under with their comments. Correctly identifying this
motivation and responding to it correctly can properly control this feeling in users and is
applicable. The number of users of the Instagram social network is very large, it is also
easier to find people who share our beliefs; This is a suitable space for users who have a
common intellectual direction, or for people who have religious or political beliefs and
want to expand their beliefs or identify like-minded people, this motivation is very
applicable. Businesses that have an information aspect for conferences, articles, festivals,
discounts, special sales, tourism, participation in classes and training courses can use the
motivation of informing others to comment. This motivation is also applicable for
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audiences who need to obtain information about unknown store businesses. Correct
identification of this motivation attracts the audience and increases revenue. All
businesses on the Instagram network can use the motivation of being a pioneer in word-
of-mouth advertising because this is free and does not cost anything, and on the other
hand it also increases revenue and visits.

Keywords: Rating, Commenting, Social network, Commerce network, Instagram.

Citation: Ghaffari, Mohammad; Zarea, Hamid; Tahmasebi Aghbelaghi, Dariush & Naderian, Faeze
(2024). What factors motivate users to comment on social commerce network: Evidence from Instagram
users. Media Management Review, 3(3), 400-421. (in Persian)

Media Management Review, 2024, Vol. 3, No.3, pp. 400-421 Received: July 03, 2024

doi: https://doi.org/10.22059/MMR.2024.386866.1142 Received in revised form: July 28, 2024
Published by University of Tehran, Faculty of Management Accepted: September 19, 2024

Article Type: Research Paper Published online: October 01, 2024

© Authors


https://creativecommons.org/licenses/by-nc/4.0/

S (o0 wd g Eleit Oyl SaSu 0 5 I Cals w1y ol 9,1 elgs 42
PG| )15 51 sl

&l Jose

ghaffari.mohammad@ut.ac.ir :asbbl, .l ul (8 <l o5 ol&Ruiild ¢ ol )lb BUSiily «cy o 09,5 Lol
&5 o

hzarea@ut.ac.ir :4ebl), .yl ] qo8 )l ya5 o&uisly ( ol HBASLily o o do 09,5 wdliwl

(Jghamme Bttanns 95) (EWST (orwlon (pd92 15

d.tahmasebi @ut.ac.ir :asbbl, .o\l nl .ol ias (oilps olKisly cy po HEASLED ¢ S50 ¢ &log 0aSisly «y oo 05,5 ¢ ol
obyb ol

naderian@ut.ac.ir :asbll, . ol ! (o8 a5 o&uisly ¢ ol )b By cy o 05,5 i)l wlis S

oS>

el A ) 3 231 LS o ol (Llo3sSil olisl ol Sliay] atlo ¢elezn] sloaSds ;5 331§ (6l pils b 3 28D
lolid (haghy cnl l Ban S o odlatul o) g (ISRl gl g ite STt ogygl dlox ) aliSee (slagsdg, I Hai)bl

Gl 3,81yl (618 CielS sle 1SSl ganaglsl o
ol el dmals el iibony £55 51 5 (arogs DM il 5 (55l o5 Jlai Sl g 90,8 B L3 5l Sl 1
OS5 Jgap bl slel gas o0 VeV a0 LYY jo Sloj o3y epl Shiaia] (seloinl 4 I BanSoolial &S« ying
31 o 3551 (gandy (gly i ooliiw] Aol iy 3l 51 dodly (65915,8 (gl ol Gl ol 4 41 Fer Colgsys oS sl cunday ya5 YAY

A5 oalisal agel 9 sl Slo)lBle 5 5 el b igel

Lble lacdls 4 oliwd piio oo pipte 9 13 wollae (6,105 CialS clao Sl dan 45 by LS Limgh (slaasl taidl
pow 45, (V/A0) 1,500 ar Sl yeMbl psio ccud b o 4 g pod &5 (MYF) (g Hlid g o il 050 piio sl (A/FY) Coze
S gugy piie quixiy &y (V/OV) oladay ey clals o ey pxio o0)lee 45 (VIVA) Jaase S 5l ) (o I8 il yusie
21y BTA5) (BI0%) (b ypeo (sl I it (ol 13 g il 45, (PIVY) (o S | onde

255 Slsbusl ol 8055 (el 3y 8 ol 5,53 Sy sl 5 &g, byt b (ol (s> 3 33 31 5 s 105 oS i
Sl o8l pl Bua Cal (Ko i)y (63,84 pastio siles a5 (gbre (sla b pdes b Ll S i plaBl g IS cials” @) Canl (Sao
AlS 3 1y e ol lgs e o) s Canyd (o8l 5 0550l ol bl A58 aldss 1 o3 )ly g, slis wgd clacuslS b ol b
A8l )8 g 1S S

plSlnl elonl @log elant 380 (g )5l (cnas, (o jlganls
3 e Sessls 4y (hp)lS delye as (AVF¥) 0513 (o yob g gl ( EMBT olonls Shnen <8l Shoo 6 ,lae 1BLw]

VEY/ Y bl ol YV —Fe e o ¥ aless I 093 AT by ko (sl sy
VEY/00V il gl e oKl g ppae Bl 1,30
WXTBIN i pdy &b shngf - (ole llia g5
VRV 3L o b s ©

doi: https://doi.org/10.22059/M M R.2024.386866.1142



£+ Ol g (6 € | eloia] iyl (aSwd 43 (g liSCuols & 1y o, 5 Jelgs an

LPXY-F)
o SloyeMbl jglateds dgize is b JUl (gly &5 cunl o (Gilupgrde (Jos lgiea \QUOU)' o Jb
5 Cuwl Sl Ol o cleMbl Jasl ol ‘u_cl‘;;'.}l Jolss LsL‘" i lyeds olbls)] g o pll bl
Ol 4o placcod 8l L uoes Glbls)l WS o SaS lalgy bas gl 1,500 Glolus! 5,568 Sy o
o=l g ccwl elais] ISCie SO 0,8 o el gt ol (slois] 6)9133 (ol yac 3 (VYY jcib'”}'
(3 Sl MBI (558 5 )8 (VVY $ypls 5 Cigigd e omd) 3,5 m 35 JS K lyiea uals
(VY f&sj 9 55 P <g3) Caml 03,7 MBI ) 51,81 o SleMbl mlie ddle (srogus «lbls)l 5 cleMb

S jlie Boyb jlaS Lne ) s s alisee (bl la I3 I (slasgacme o5 9cdS glap iy Glee ol )
Lo ylas clasdl g )b 511 o)l (65 9cdS (slaa oo o )bl gl Cus b Jutems g 50 clbls,l 5 lp)l8 ool
el g Jolsd sl e slooly D)L ()5l @Bl 1> imd ooyt (53bme sl > MBI L Ll
) 2pglise gy 4 byl g Ml ulas! 1)l 5 ol o 4 SleMbl g (il S (sl alop ity (0] 8
ko i) A Slen slain! slaaSils W)l ol Cucnl (g drsls (gly cloin] glaaSis (YVY (yplagr g
Iy ol coles c@lio b ya o leMbl Jlisl Jugus 3o,k 5l slan! (ladSs WS o Jos SleMbl 29,9 4y
bls,l(Y-YY ‘;dis 5 5« J) wS e il 5 1) Ldble coles ¢ Slg, ielyT 1,1 L g %5591 o lie,l 4 3,81l
‘VM%) diles Jlad eloinl Sl (0 U a0 031551 11,8 4 cute (sl ylas 9 LAY ile oo jo5 5L L
(VoY

oledan ey Ol pb a ) cuis 3wy 5 Wloads i laday ey Glals 30l clan! gladile,
5l ol jobod S i (sl slaamy 3 (Y-VY fol,;;o 5 0% S o Slolanl) Wled,S sl Sg Sl
(el 9 053 Cyp i g ol Cogll & SS (gl ¢ S uSl laday e Slals 1 edliisl § 5945 Cuonl
4 ol 03,8 slsol 1) (oMl g xS lada jlas Gl asloass oLST 0aiiS' Gy (clolss yil38l

.(Y~Y\“ ‘\'9_,) 9 &_ﬂ}m ‘le ¢u>) dgb o0 u.o.b u.oh;»] )h'.é) Y] u_ia,,)&ﬂ OL&JQQU&J Olals Lg)l.lfd‘).ﬁsl

1. Connections

2. Li & Tuunanen

3. Lichy, Dutot & Kachour

4. Asiamah, Kanekar, Khan, Panday & Mensah
5. Zhu, Gao, Zhang & Zhang

6. Li, Guo & Shi

7. Poncio

8. Electronic Word Of Mouth (EWOM)

9. Indrawati, Putri Yones & Muthaiyah

10. Chen, Yuan, Huang & Liu



Y‘b)w‘Y'b)sb‘\i0fc45l~v)%ﬂ.&o‘5uuw)ﬁ £+0

slacos oSy (slal gladils) slacols ils (goasie glap,ady Jold (Sg xSl s las Slils
(FVY oolSem 5 Slshany) ol Lelass]

el dloml g Lo jlas (6 RS Spilany ol ()5 48 5,8 (L bl (g oo oadansS s 4 295 b
elainl (laaSis §) L So 2yl (St 3 S oo o3litol &5 (glails, & Lo el oyl 5 15,15 3glite (glmo 5l
Syl adon jlecalise JSilay 5 (] aluy cal 5 Jolsi )03 (3L (lble o5 sl pl Sl cogime
Gopmol Jd (6lod 53 103,88 4y £gp8 M ol g glgil aSus ) 3 sl g )i cgiityg ¢ uSe
IS el 038 wal b @V guans 1l g bl b bl sboul (1) ilad g slocas b pl St iy
anp ol 3988 (s o oe (S8 le islS g 5l oS ot b sl S o Cals S0 slacis b
55908 o )3 sareo gor S 3398 pliogd b &S Sl 0,8 )8 ol L wlases (bl 0t Bun dxoly
o3l g o« SiatS o cials’ aly 13 08 o Som] ol Sliuy] slaiols 53 1y ol 5 Camarosss o> (slod st
Sl ]y eaals olgs oo (385 s 3lymel o b culpls fcal b o>yt lp 28 Sl Jlace 3
(sloizl sladSd ) S eials ol p)lS 83500 ancagyl o (plolid 2)S b (2b)lik (sl 203,48
bl SoS bk pel ) pogad e daaSid pl )3 Sl () 9 )9S lalo 4 pl Sl (ogasa
b ol 2ol 4 25 b a8 sl Gl 6 g a3 1) 55 g st S e LB LB S e
ety elerl O)log slaaSd )3 liSeisls a ) glp)ls & cul asly Jolge (ow)p 4 Ghagh ol
S e

3 Ky
Wby e sloinl cle G a9 Byl ol cloin] Claal &S 50d o ZMLI gl yloile \Gclo::q-l acws
el 5 oy 4 mlazl ls por b aslSs bty ()b o 39w (005 Jlid sloty (el B genn
A o) o e (slean! gladlog jl eolal b eloin] cjlog (VoY o)) Kan g () 08 0 Cots
oS galyy g oM el )il p3 losd b ¥ guame obyl5k g (B9y3 )3 pse ol S )lie (gl )5 geunS
)'1 LT;LI.':.}l 9 u_;)'u oli_;(}s)é Ol_,..:—l L;)'L)._Blal) uo_,o s D (oo Lm)lfgw.f |) O&n] ‘_'ﬁ] u_clmol Q)l.?d' ...\.;SL;O
:cw‘ 9 o o) 2,5 ookl 05 o)l gl slain] (ladSid puwg Al | cdgl caSin sla g )liS le puo
(YeYY

g Laoasl da Jlgw I olp)ls Jolss bl flaied ¢ 35 )lie cleMbl ol ¢ cloin! &)y dsols )
oD 93 4 95 o iy elein] @yl dmsls )3 393 (slien )yl L T S g b b ye (slad o
ki S o OleMbl ol dunlio g oo el &S Cunl slain] G)log drols  Jolad jlaws Cudlo s Juds

1. Socia business
2. Chen, Chen & Smith



£+ Ol g (6 € | eloia] iyl (aSwd 43 (g liSCuols & 1y o, 5 Jelgs an

S e Jos )l el Gl mre 625505 Olgisar dien Gl L S pite GleMBT L5 ey il aen ]
pogie ¢ Loodly g iUl ol 35,5 ajly simimo sloisly ey 03 (SieyiSl Aslio ysels b VAV s
Ol 8l lbg 8003 9 aaile )5 4 (Jlo (sladunso I colow (Sl b aomi)> )57 glite 1) Sig Ul )l
Syl pMa ol s il jeals L ad palls 16 plow (55,890 5 dSle Sl pbe (slad )8 ol pogMe il
dewg Lyl ol e yloj CJ] Sl dswg g b BeSl (g pSauins joboas OT s )5 g 0aud jedgdy Siig Sl
(VoYY e e

Sl faged cs3lsié 55 S i gl ol o) elozal (slions 2 plS el (slacal
oS (3131 553 L Y Jlio jsboas) (T slaylS il Bl (sl b (o Sy > STzl b (28l Cungd b )
S 1,3l 4y g lgimee Sl (FoYF S LS 5 auli e I o EMST logl &Y VY TS pigd 5 i so) MS o
) ‘_'j OF 0 Omdred LS SaS Lmdi d.x.oUS S5 g o Sy S ioliél o BAiS G pan 4 Wilg o o ylas
9 3l S 0B 5,8 ol aiiwn (gaal 8 g S oluas] 43 5131 a8 Sloj ¢ owbiw b eloin] Jiluwe (sl
Lol (elaml Ao oS am s 5 6,58 slag S 45 Line () &y 1l (5,58 Al S5 ol i (Y1) sl
(Y'Y\ﬂ «ygi g ))Lf") 5L asly d)ia.b gw.w‘g L5|)>| JJ‘yUA )]a) e ‘LJ" )3093'1.9 .LSL;O u& L;ﬁLo| Lglhb.)l.)
(S531y 395 SLmls5 35y L (T 2y 5 (ool gl | g ol i 1 o Y+ VF i o1 5 Sl
Sl sl 2315 (3l 5315] stz 93 5 S 15 gl T (sl as S (o g M gioe Sl slop iy
Slals oo Loyl ¢pgd aiS S 1y 3958 Gyme 4,55 1 (g yiuie L b aiS o S )l e @ L ylas -yl
S ecioss by Joame baimadll)l o (gyidio o b st b gyt G BLS)I) aimd oo ploml (SigiSUl eyl
ot V7Y 93) 350 bgrye bl s 455 5l bl b)) b o 4 oS (Sl (e 5518 oo
Db oo 4Bl (agR (225 dediy ey p 4 BT (65l Andy (o ]

2 elein] Cdgie (slaaS (cunaglgl (pga Olgis b (pdagh (V1)) (ol old g (olid 3> (Ggmge

1. Electronic commerce

2. Electronic Data Interchange (EDI)

3. Mohamad, Hassan & Abd Elrahman

4. Meier & Schubert

5. Tahmasebi Aghbelaghi, Jalai, Tayim, Kiyani
6. Elgaaied-Gambier & Mandler

7. Kitsios, Mitsopoulou, Moustaka & Kamariotou
8. Xu



Y’b)w““b)sb‘\i0fc4ﬂ~0)%ﬂ.}a‘5uu~0)ﬁ £V

sl aslias plosl b Loyl sl plosl —uS )5 (b, 5l esliiwl U g aluuesls &,k gl p € clxe (sl
6lad bjgn 5 1) 5,8 (ool Leloin] Culgiue S (bl Big> 5 s o laasie b asled loday
i 11 saalecnay slonS Cuglsl sl e 5l (oitlons 913 i b s 10 gl (s3bone
o g liSciwlw jd Uil o 45 Cul cuenl b Can cplil sancudel pllas oy aas . ddustius Lad cpl oly)l8
2 gt ol @l pelel 3255 518 LIS 5 ol S e aide g3 p0ly (Slacs iyl g syl 35 (98
nldd ol )l A808s 1 ee il (sLad > (slanl bl €S g )55 de s caglsl pogat
ORRgi Egmdge ot L AS (oo ol laal Lad (pl 3 355 eletal Lallg) Il sLad ol )8 sl
blgy an bUs Ul it ) (gl (sbad ) eloia] culgtunn 5 (W] (lasS 0 Saree 4] Lol sl (6,503
sla (e 5 Lo ol ¢ Bluws 3525 sl plyinl g 0ol Cule) g anl (oS cunts 93 yuls (Bluwo g oloz]
25 sdailoyle bl pogad 3wl & e o ol 1y (gile (sLad )5 ol 0 ol )3 Saia

SlasSs Glacolo  (slail El cole o plyis b ingsy )3 (Y+Y+) oS 5 s 5 ole
9 oo Cold) 4 &5 Wty elaa] sloaSd glacols loss cudS 1 )l5 Bl gy 4 el
03,8 i ylas a5 OFR ] T &8l ,bs s Aol jiuw yp S5 31 ookl b )l 3gu5 so yoxie Sa5me B3l Auad
S sgman )L Jolae So 4l taig (bl 5l b ¢ eloial (slaaSud glacols o5 3l (LS gl
Pl s S o a8 (el (SeigSI Ol s b 5 elai] Sty o atten elain] ol
3l pglice Balaiwl g Cullsy 0 S o yiuss (p ik e P ¢ Joled CutS 5 Lot cudlS S aad o LS oS
dad y g5 a4y 4S5yl bl dad it il «ulsy (ol g 938l sl elein] slbaSis syl
bl eas Syd olassl ¢ yimgsy cpl ;0 bl yolwl 0,105 )»L Slein] ale po 5 0ul S0 dlezel w )l
)b )l b g g (eleinl Glopw g Cunl (SS9 i8Il )b My (S g eeitine danly (Sl & A8 (0
S e 3l

islannl &)l jl oaliil (Glacs oo ploie b inghy 3 (Vo¥+) TcogSul 5 GullSwd Yoo oo 5
(olol ©)log claojlu (id )y 4 €S o duglio pl Shuy] § Sgnnd &5 (295 wx Lilodge o5
aS ol ool jl (St masl sy, clas! Olbg Glual Sy lgica olael g oxijgel § awlus] coles
Sl b 3 0llS o bl 5 Jabs 5 315 (a5 o 0y olota] (slaaSsd 3ok 51331 ol
el )5 logl cesl wolels )] s Ladog doa g s bsiinas, da ool | g Sl o )loss slaojls
5 ouiids SleMbl &5 WS o ol basbly oyl cyizman 9o SEMLI b slus] I el ¢ slazs] 485 glae!
ol plol )5 K05 EAS G pan slazel  Lelan] sloails, 31)b j (ly)lS bauwss oadazslis 1yl 4,

)8 e 3L (55

1. Alamgir Hossian & Kim
2. Ventre, Moll&-Descals & Frasguet
3. Socia commerce constructs(SCC)



£+A Ol g (6 € | eloia] iyl (aSwd 43 (g liSCuols & 1y o, 5 Jelgs an

I8 (9o |y olIScieals calisee (glme (SOl ()] Kiting s (y9iSTh &S 3945 o odmliie ()55 dlniy H9pe b

Slaia] (aSul > (5,185l (gl bawi o lwlnd (a0 3551.Y Jgan

&b/ g

Jols masgi

Jols

(Y1) 95 (gs¥IS 5 LS
(YY) Tjaace 5 SHISSY ecs0bg) e

o ylis z8ly o oS Cawl Jole S i

.wl&S)J;L{.\JﬁJL’,JyW

O yghie d‘)% u*’M’ A

Y. P Y .

P> O?‘)L&W JJ[S ‘(Y'\ﬁ) us‘)m] 9 D (>
9 &9__‘4 ) ey ‘LMWL‘MI f(Y'\;)
(V%) SOl g o9 o iy (V1Y) “poilal
EUIH PRV PE Y (R LVRE G PE S
VUL 5 o @l (Y NR) N ESSS o el (Y4 R)
Vol g a2 f(VoTY) 95 g5 5 LS (YY)

(Y-19)

4 e dble clls ega olows 5095
ASS o pl8l g liSCLlS

sible el 4 s Y

..~.

W £ A | e
(VoY) Tokdss g gl cplogd iyl i

2 alig) JLid 5 oyl &5 (gl (2B 18
pladl g liSenls 4 cloanl olanasis

slmylib g o oyl 2155 Y

)

(Vo18) oS S
(V+¥+) Ty g punysh Sl gl

i elaasl oladSd (g iScadls
Llie @b ()5 M g gy i i (alie

uol> L;/.S\KULDM.C 6)9)3\‘

(V-¥+) "y 5 S
(¥v-vy) "L

\\4
(V+33) "5

0yl SluyeMbl gly ol,8l ST ol Jbs )
WS e pladl coals Hlisl 4y (llas ja

O 4 JlwyeMbl .0

A e . s
(Yo¥+) “y9my95 9 9 o3
(")) b

4 el gpliScaals )bl aly8l il gl
el ey 5 45 e il i

olals o e pBin £

oy ylad

1. Kanani & Glavee-Geo

2. Maia, Lunardi, Longaray & Munhoz
3. Chen, Baird & Straub

4, Gable & Harmon - Jones

5. Stsiampkouskaya, Joinson, Piwek & Ahlbom

6. Chen, Ma, Wei & Yang
7. Wang, Zhang & Zeng
8. Wang, Lin & Spencer
9. Al-Adwan & Kokash
10. Algharabat & Rana
11. Cho & Son

12. Tibbetts, Epstein-Shuman, Leitao & Kushlev

13. Konsti-Laakso

14. Han, Park, Forbes & Schaefer
15. Yang & Wong

16. Ma

17. Wu

18. Zhang, Xu & Gursoy



Y’D)Loa:}“ﬂa)gb‘\i0fc4ﬂ~0)%ﬂ.}a‘5lﬁw}ﬁ £+

&b/ g Jole b i Jole
(Y-¥+) " 9 e cugig) e S o 0ol 1)y (gilre laday ey

(¥-11) TS 5 5 o5l

(Y-¥+) ) Kan 5 555 | o] IS il Jlos 4y (gl 331 | S 51 i) g is ST sl v

(VeYVb | siwd Jowaxe jl ooliiwl o o 395 @I Jgae
al o laoly 5 (S liSeals

Cawl 005 f”'“")\ J&w LBJUQA u.o%Q(Q.o J.\A Ve J9A> )9 oJ.quL»L.MJ J.n‘9.c LY 4>9.:L:

e N
O yekdie Sl B
\. y,
e N
Cute ible @Yl & Hliwd
.
oy sloylid g oy sl 450
0Pl SE L ode S gy > SIS el
) L
oS & Sy
\ y,
p
o lad Glals (o b pRiy
\. y,
e N
Jaame S il o) (o)l ST il

OARYR (o9kde Jo ) S

g3 wlii gy

e ol (sl 95 5] g (hmog dmodls Juoti g (5)915,8 Bgnd Jlas jl g (6308 B lai ) psls iagd
Al aaslE VF Y 0ldye 5 g £905 VF ) oloyho 5l pobs idoh .k (ahate £o5 jl Guind Cpl o Jloj blday
awl 0392 pl Slits) oloin] A8 (ols yobots 5 olatn] @)l (slaaSis olp)l8 &S (T (slol dasly unl

1. Kim, Overton, Bhalla& Li
2. Chao, Fu & Liang



(AR Ol g (6 € | eloia] iyl (aSwd 43 (g liSCuols & 1y o, 5 Jelgs an

Cwd ) (B3 pl8 )l 5 Cowl dgazal pl Sliwis] eloinl ylbw a5l saiiSoalainl dsrols 4S5l & as g9 b

&l LS55 Jgmosd Sl ool Ly diged oo« polisl il 2 sl s 4S5 Jlai 5 39500l (g lo] Aol s
a2 9 0 roST Aol iy ¥ro Colps )0 ol oy ¥V idy I g &5 ol Cownddy 435 YAY 39a500li dnol>
Lol iy Sledbl (cygl5, 5 S50l o imgi ol 55 s odlisul imgh (slp ol SleMbl 5l g ws osls cuiS y
o=l el sais Jloe! dallland ygo baly i L d ol yiuo ys (gilocmolie (gl (Spss didl a8 Cowl 0dgs 55k
S 0 g pbloe ¥ opylis () I3V il ¥ pillsie (b (Slineds V) &S (sl Sy (i b 4ol yiuw
i gy alidcpman Sledbl jogad 1 o Jlgw 0 & w3 (S gl aty Sl YRy oo (oilse

o033 ST Jpi 3 citio o (slo S il 5 a Sl €5 it o (sl o Jo

(EW9,5 SWI u po) a0l hw p bl & bgypo g8l Y Jgoa

Wl o o . 8 slows ..
EYesS & I Fe

YoYY) 05 (Vo7 oylSen 5 LS gSonlunital
-K¥s NS )‘J\). 7 ’SM/ Y-\ s sl
(Y-7) ' LelisT g (STl

(YY) hLSon 5 S5 (VY +) " labls (Y~ +A) ol - .
+IN\Y ¥ O ygReie sy oo

(VYY) 598158 5 9w o 05

ogpblii 5 55 s Sle waljollales (Y -¥F) lSan 5 3
JAFE 5 5 292 w0dlj gllabs (VY () g 55 Ly i Lible el 4 i
(IWAY) o, Ko ¢ o0lj labus {(Y¥AR)

INEY VW) Hay Lid o by, w il Ll
(r-1Y) 19y )8 g oyl ds
.vay (Vo¥+) %308 5 Luysd Sk b 4V VF5) guSTY S V0¥ 0ol S | edide G gugy
AR (V+38) g9 (VM) Lo f(V+V+) Sg g L | VAV L% 4 Sle,edl
LS o (YY) Lo Y-V~ $ 4 5 XI5
L ASY b 9&4 ( ) ( )6)9**’)955? ) Y114 OLM:\{OLM Sl s o—‘w’ér’/

(Y+¥Y) o) Son g g5l (YY)

</va¥ (Vo¥V) Lo YV ) o)) S g 55 Y¥-yY Jyame S 5l 0l (6,51 sl

ol sl 2lgie (2lg) s (sl 28 odlital ojle 5 algie 2lg) UBg) Sl gy (Ao Gl

s Lol b g eSS Loyl eoglad olowl p 4ol jianp Yo s oalgs s (2Bl wlwl) hawss jl
cololimosl Jl3Ble 0 5 (sliges S 5 g0l Sl ool L o plulid (gla o )yl dm A (55l 02
WA 039381 L8 cla pxie a4y a8 W00l slpiidy 5 5 |y was 55501 (oolu e Al gyl jusie (gdlass

U9y 3 ol iy (2l oy gl 285 Sygo sl Jl3le 5 53 anl lele Jdow 5ok 1 50 o5l (s,

1. Karayigit, Acl & Akdagl

2. Adrian

3. Canavan

4. Zhu, Liu, Su & Contractor

5. Han, Park, Forbes & Schaefer



Y’D)Lows“ﬂa)gb‘\i0fc4ﬂ~0)%ﬂ.}a‘5lﬁw}ﬁ £1)

Og=o5l 3 ealial b ol oL oliee 9 @oj5 (s lol dmals 13 4ol yiuwp Yo oS & jguo s b o3kl Flig,S (sl
ol e 136 YL g Limeh (sl pwite (sl odelumsd tligyS Wl lade 4 a6 b s dpwloe tligyS lall
3w Yol (g5l Jae sl (Y Join) o)l (awlio oLl gl 4ol yiusy &5 €85 4 lgi o o /V
ojluw (2Lb g Lol ¢ gy g edlaiul L;.\..,b Slole sla oo 5l et slallas Sl yo (10Nl didyy 5,55, b

A 03] g prawol = 99,5 50098 905l 5l dlmodls 3gr Jloys Cpas (6l ¢ e LS oSt

g3 sl
L;b].\;d cu.cl_o.o‘ C;)l_?d L;l_a’d&.w o O‘ﬁ)lf Lg)‘;\fg’;d.nlf L;Lma)'.,.i;‘ u‘"“\""‘ L;;L..:L.w 9 OleMb| d)gij)f LS‘):’
5 4SS 4 C‘)"‘—“" o)’.,iil IR C;..;.Leé)b 9 asllao 9 Wy Dy LBGR L;La:o}'b_\.,,lf L Ja..»).,c uL-*-\-"9—*-° aS aldo

OARgR Mol 590 SASL Y Jgua

& Lo/ gn Jole

(¥19) gl g 53 5V 13) S8 5 oladl (Y 1A) olSam 5 Sl oT-¥+) TS 5 J oS sl & Jaie

(V+IY) e g Lle (Y ¥Y) 95 (g25 5 SUS O gt (sl (I

W) OhlSen g LSugSoalstal §(V217) S Gg0)lag JE YV 11) (Ko 5 02

(Vo) Lo g 52 (Y= TY) 95 (6aM5 g SLS ¢(Y+V+) Uy o col @l (Y1)

cute ible glaclls 4 liws

l-)M‘ 0 4_01.)): Lm).uwo )IJ\,,@UL,.QLI &szu;.»)).g d])’ Lg]duw u_gqu’.:uy)j )‘ ‘_)4.&39); U" P
L5 )5 dnels Siln gieds dur Jlaie cconl (gl S )5 Loliin bl o (s> puiie o 4 4y dings

ol ool (laiges Gt oo 5l Jols ol ¥ Jgds 5D 294 o 43,5

O S ko Aoyl SleMbl £ Joua

Olaeb! dlold e
caw - Sl o
Aoy 40 mhaw 43 & ol 7 oSl gue)

Vi s oml
++/2) A -I¥\$ V¥ VIYeY AR Ssinsgd 5l el
+/VF —+/\ WYY V/000 «[AAD YTy Ol plo 4 lza
+/Y- +ofe o/o¥a YA V/YYY Y/ oM yareie gy SN
++/A¥ +e]e5 o[¥0 Y/¥YA <AYS Y/¥0 Cuto ible glacdls 4 olaws

1. Almogbel, Wohn, Hayes & Cha

2. Lee& Kim



2y

Olyen 9 (gl [ Slainl © )b (SaSd j> (5,15 ChlS @ Ty ol 1,5 Jlolgs an

bl Lapisie 3Ly 5 0d s L)l lo a4y jloin o (Siaedogs S (el puice 99 F g b ilae
58 Ly oddie gy o Slgy sl ylid g b gl 4155 alex 5105 3 (ool (gl e 5o ypen NS
s Jgmanme Syl @dd (e MS STl lasan e il 3 s pliiy ()50 4 byl (ot

S Wy 0l ki S U5 S LalRiils e a5 e Capmins b ol o3l EasS e i 8T b

dus s 31,81 ST pioeandi0 S o oalaiwl pl Sliws] sloinl Sl celw S 51 i dlig) 1Sile eboay

lod S pladl oy B4 clain] O)bu glalase 5yl axds

OB M S pb B Camer g S 0 Sy

2o | Sl g : wop | gl P ‘
04 . %9 R0 Sy . 89 e
Sllp | e Sl | @l e
W | VoV | el b)Y s ¥ | YR 5
FE/Y Wy 05| wlid s EMaass L
A ’ Ya/A 101 3y T
¥/ Vv PALPRISAE
ON/Y Y.y le Yo )‘).:A;
Ye/d AY el S 5l a8
¥V \las JLo y5-Y
FIA Yy Jlo ve-¥a o
YA/ WY el 93 b S5 o oSl
51 ol .10 \ JLo £5 50 YL
sl & 1 vy WY 4> ¥ 5l yiaS
¥Y/A YO el d b g ST
» Jse - WY b BB adY |5 s olus
YY/A a0 428 Vo U dxdd O Jlo Jsb »
\WYIA \A Ceelw dw jl i
VYA ¥v dx8) Vo )l b

Eylos sladSds 53 (ISl 5l )8 slaos Sl (sanas) 5 lolid (gl ypme Jeloo plosl 51 L3

= Bl S 50dsS igeil Sl (S yally slagygesl 5l odlital cgz) Wwodh i (g2 Jloyi | liselol jelaion; o slaza!

b 0dlatw] B powl

o935 S it (1392 Jlo i (o2 S1 2 S el = B9, 5 90l5S (39051 T g

& ,13bo pdans K-Ss,bl e
[oeo IY-¥ O ld
/ AR O yahede (gl (M
/ N3 Cuto Lible clacdls 4y sl
een \SY oy s)lid g oo il &l
/ \SS 0Pl S L osde S gy
/ oR A% & Gyl
/ 1O obdagles Glils )3 (a8 iy
e V¥ Jyame ol 0 (g IS STl




Y‘b)w6“’5)95‘\50“"45&0)%)144‘5&@\:)” VY

3 piier S G peasl = Bl 50lsS 5051 (sl 6 foline gl 254 0 0nlito # Sy 55 45 ysbislen
oy Lo piio a5 duopd A0 lineb] a3 a3 oo L3 (K-S yg0j]) blisl Hbol guls cplpls sl /-0
el (ole Sl gy Gimegy Jhe (Priw jlisl Caa uslie [hg) 4m)d fan

cshobe o (g 5l yobate nl @ 9o ablay (ogrde Jae B > imgh slaJlge (cw)p 4 asl )
4SS el d)L«&L.w OYolse d)LmJJuo Lgl).J d)])ﬁ‘ﬁ)) L)“’?‘J ‘):) ] 00D 0y 0442 wyo] )1)9‘(:): )‘ odlawl L\
3y S Gy |y Lo Jde Cs sty g 0 dST (6550 & famd o bl o g5 (gloguis 4 1) (g e dolee (g5l Jo
(o9the Jdo pme Jdos el 5l e 0,8 el (Solwas 1) bl Gl yge )3 g 30 pbsl 1) laslxe
o Jda Ghilp bl s 1o imgh (sl it SSE 4 |y el oy slal b ugel 13l 5 SeSay
4S8 D9 oy (s ] Candds ogsae ole Hle G ol 48 398 0 aw sl dole oo
=y izmiw sy el dole o i bl Sinlan osol dns b )5 a8 pune ole jlsle G b baoals
Lagadld e p3Y (agwpn g (Kinlod 295 polas U290 0 i8S )4y 5 aslipstany )3 il o (slayadlid
aol iy sin Aol i oley o (slp Cal )3l esinl Jlole s (onlads )5 3539 (s Jl3w)
Jie Uil sy sl lole Ldod vae 3,8 el oads 4l ] (6550510 (ly 48 5,50 o511 1) i
2 313y 03565913, sloodls b B Jue (39 cuslio s (g 4 45 Sl it Sy slaJlp s>
o abgrye (S peite ioxios (gl o 2l LT o8 25 o 903l |y ot 2l (sl (ole b
o b i |y e pate ol Cnl atusly gt d 0ddgy9ld,5 (clmodls 4 dngi b ccanl o

) Jae il st s (U1 25 it 0 oS 2o als 5 ogrdo Jao bl £9890 S bl ]
LS el i il Lisu o) )0 el 03,5 bl (03 )0 (i g Cunl 00 ol ¢ Eaite jluu ldLil
il oL inday Uy (glaclio (il (adli o)l p slas Slaye 555k &ty 3ljl G355/ oSl

8)S a1y Jao ollan 5l g oo oddbdnle by sl 4y ax g b 350 oo alas Mo

Je 5510 sBad e Y g

Silp asfs | oMl o3l Olayo nSile ady; | a3 oSl »
(GFI) (IF1) oxigljs | (CFI) lamalio | (RMSEA) 3,915 glbas | (x2/ df) gol;] o=
N ) i ARSI A5 Joh ) S Yl S 3kl ylee
-JAY -/ay -[ay o[-5¥ YIEVY 3y9ly slAda

a8 ol d |y ] oloo iS5l g (6,135 CinlS 0083 ki) poao ol s g 5 yblne ol ps A Jods
39l VIAS 5l yidis g Jbline 3¢5 (slaadlio b (g liScinls 5 o)lol Hlade cunl bles Joao j3 a8 jobo o ]

Casld u9ﬂan |) OML;:L»L.“: 6&0)&‘ L)|9"L;° LC VR Cawl 005

1. Chi Square



€1¢ Olyen 9 (gl [ Slainl © )b (SaSd j> (5,15 ChlS @ Ty ol 1,5 Jlolgs an
L putio o (& 0yl g 0uid luilia] Jole ,U slade A Jous
e b ,lai
R ‘_5‘::; £l iﬁaj‘.;;l:.wl Bedlye e
wsllas - - ./faq ISl
wollae feen VIve¥ [5e5 O yeraie (gl I
ollao ofoss N¥YY <YYo Cuzo dble slacdls 4 oliwd
wollao feen AEA- [N+ Sloy kb g b il &dss oyl
collas ofeee IVAYZN Nl 0ol SE L osde S ugy Sl
oollas oo AYY -JASY S 4 ey
ollao ofoss NYAA <IVEY obanby Slds » us plKiy
wollas oo V/avy - JA¥Y Jpame Ky j 0l ()35 23]

oy Sy 1l el o odlatul yeds 3 903l 5l jelaie s g 395 o 3Dy b it (gaudd, 4 deld )

D9biee oy X Joda Billas (5)bline paw g 935S (g0l b piie 39 3line

Sl S
¥ Sl
FFEVIA s
V¥ oljl sy
Jeen Sig.

Dot (b yuxie pm S GBS A e oo el fe v b ply (gyloline aw A Jgds 0 &S0l 4 4 b

o ki (sady (il )+ Jgi

A 4y (be U
\ a/¥) Cute dble slacdl 4 oliw
v N¥? Sloy Lt g by il 455
¥ /a0 % 4 Slu,e M)
¥ viva Jyaxe S 5l i 68l
o ) oy lads j» us plKiy
. FINV 0Pl SB L onde S gy
\ /0% oM ygrehe gy LM




Y‘b)w‘Y'b)sb‘\i0fc45l~v)%ﬂ.&o‘5uuw)ﬁ £Y0

(V) cute ible (slacdle & (bt pite 0 iete 45 030 LB Ve Sz )3 sy S0lie dunlie

Syl 1y 3T a5, (B/0%) ad jereie (ly UIMW 5 i 45y (FIVY) o S5 L snie S gug

Lalgiind 9 (5 o a0
ol 0390 sloinl Oyl bdSds > (gl I 8 clao 1Sl caiddy 5 slols el cpl Bas
5 SlATLUS (B9, 93 3l (551,595 pe Cigmme (il B £55 9 52,0 Ban > | Sg ol
Liodls (£,915,5 (lys ol sts s Sl3al 51 0559y ol Sliais] Lolazn] 8 yylS plos e lol dasly s plool iliso
N38le 5 3l e Slsld aigr 9 QB amdgwly (wlidumes Gl 4l arog (i3 ) oledyd Ab el
i3l 5 5l esanb Jole: Julows g (5 o S¥olao (glo e sl (blimal is 5> 5 03 0300 ol !
5 (ediCa ol o S5l o 3 903 o el wl 2wl 5 Ble 5 SKeS e woles y b ealil ugal

el oS gragd Sl 8o il |y 3,Shas b)) s (oS ol slon] gloaSis ;5 &)bow
(lpogde sl (g pod 9 08 lie il i (B lajlne il )3 3290 Sacide 5 pl Sl gyl
$9> Sl 2 3oyl 1) Lo ol jhasil (liee s Sojlul Gl i eloial (sloaSd (slacuny iy
» el glacll (slal )b )5 Jbd Sls) SG lyisas pl Sl WS oo oal)3 ((d00g) Coling
SNOP 4435 (13,5 BLal (2> 5 SPUIS colo b ad S ol olRsg)d o g Sl a8 (B sg)8 L]
Sl Lol ay plibbis g bl 5 by 5 Y game ol Sliiy] )3 pizmad . oslon] 850 dxio
g 50

oo dny yaiite (yl doni > 55] Caanddy (g oline o () ISCalS b ()0 g (sl IM puite b
s ol S o olitd Gy GlS g 2980 0B plS il 3 )8 oISl sl 1 (S
oS yoboslan el Sliaiy) (glad 53 oyl cllas (VoY1) 625 (aM5 o LS imgs ol b a5 w8 o (g liS oS
15 s i g bl b 365 bl Lain gl bt s 51 (6 ot g A5 oo cedled (g lasd s 31,8l e azis
s A oS loj 0 W)l Cuwgd 4 Cuwl S (gl (69 90)8 Hlows (slad &Sl pl ) el Lad oyl
S Gl psten ol Lad cpl o 1) ol g oo &) Bl el ()l sl S (sl &5 psboplon taksy sy
ot pj )3 aS jeb len S SO0 it jorade 38l 4y (IS L) 558 Al o )y (55508 i yps
)l lalo 3,5 oo )5 463090 acialS &y 5|y 4 puiand CiolS (o0law 0 oy 205 Lo jgaui0 51,8
lwy(g0 O kb (£ 95

g oo Sl s 103,553 (¢ )bline pdaw 3 o6yl Il b cute Lible slacdls 4 oliwd yiie 45U

als 5l plSly) Lelamnl 8 3 (e iSeaols gl )8 sloopSil 5l ,Sud (So 3o5 peito ol &S



(AN Ol g (6 € | eloia] iyl (aSwd 43 (g liSCuols & 1y o, 5 Jelgs an

@l b &S S o plidl (g5 Cuels 4y el ol jl cute (551 5 e glae byl ST sl
oS 5 o2 (V1Y) phlSen 5 LiSugSeoliniial V17) S92 (190l 9 BB (V1R) oS 9 02 gl
5 SIS (Y-¥) ULy g cal @l (Y18) LESS g olaaall Y1) lSan 5 Sy (Y+IA) oylSad o Sl (YY)
5 ol €l 03l oyl 3yl illan (Y1) s 5 52 5 (Y4)Y) ), Lan 5 Lolo (Y- ¥Y) 525 goDLS
e SinleS 5 Sl ((hrwge 5 yod o lid o Sl g wile )15 58 55 505 (sla)lS gnS
O €8lyd (sl g dmd o Cad o slague IS (3L 4 (e gir & am oo )15 b Co ) b8 g
S e pladl g I ol 4y o

S 35 e () 405 (B S J)8 (gloline b e 5 ISCeIS 1 g 5L g gyl 55 peite 5T
5 &lig) slagywl §l by sl ol 5 cosl pl Sl (elonl 848 )3 ()8 ()15 ciels glao 3 5l
ey 3l 4y g 8 slpidin o 8 bawgs pite ol S o (6 NS el g 0 3ly bl 4y 48 Slgy (sl L
sl oyl L5 el Ll ol 55,0 il (sl lits 5 ljg, cela syl b osbly (clod 55 3131 51 (g liuns
Ly oot oS ey iocslin) cojlome (sl iy b 1o S 8 pludl g I iols’ 4y sl (a0 55
HLid e s slaccnls L b asl o8l pl Bus Cuol (Sas i)y (6334 pastio (s joled &S (v brcundlsgd
S S ol 3 1y e ol Wlgiee el 4 > gunly 5 033l cal Gy (sl S a5 1y 00y Sy,
253,18 byl el

aomd e s 48 b8 15 (g loline o )3 o5 ISl b ol SE L stdie o gy ke b
3R (o pite (nl g 28 oo P8l (IS CelS 4 epl Sl (eloinl 884d )3 393 wlie )Ll sl 1)
s oy ol a5 W50l Slpiiy 5 1y ol S L odie o gugy mite ol (5 1Sl clao 1 Sl
sl 350kl 5 Atd Cazen b plis b a5 LS (08 by sl ol s plStaty) elanl 805 )8
Algd e g 00l Sl b ganlie L cade o5 (0811 W) (S pide (6558 car oS Sl
S 05l g ol (coilio (sLaS pl Sty a8 pLulid 1) 395 badeen B3I L amd s ) laslie
D, 04,8

S 3 e (o) 4 Uae (0 1085 118 (g foline a3 (g IS CRlS by (500 4 oyl it 55T
SRSl o503 5355 dlae sl ()l g cusl plSliaial 5 ISl gl ()l ooz ST 51 503
Syl & (et g fyime 5Lid )3 1) 38 SleMbl 4 13 o g 5 33 5l (6l A1z o AS o LG
Lanojlgi i dmatlio daiolon (gl 48 olaylS oS s sl g slhiin B bug pite ol 251K
836 5] Al go il oyl auab (s joel (slmoygd g o WoMS )3 85 ¢(5)Kb0)S oy g b daiindss
S a8 333 )l8 SLble (sl 0350l pizmen S ealitl gyl S gl (05 4 Sy
g bbre Cda cozge 0SSl ol Cupd (plulid 5l Sl 4Ll (a8 sl g 0)by> Sl

D9 o dalyd il



Y‘b)w6“’5)95‘\50“"45&0)%)144‘5&@\:)” £YY

Glp ol 5l ool sl ¢ sloinl &S pl (slad & as g b .Canl )8 (6 IS cinlS slao 1 S5] 55 55 o
comlio (glad s ol 1) 5 wyiwd (3 4l cpl o Bkl g S e edlainl aSs oyl I lasa las clids
g Al slpiiduy LS W3 1y leddy ey Slald o ad s jusie Db o Camore yladdslad Slals 4y
oledas las Glads 5 us plRiy 55501 51 Alg o ol Stus] &S 13 39590 oS g olod Wb
Amd o Liol38l 351 w05l g el (Byb Sl aogln o 0 claje g cal GK0), ) cpl e S ool

M hlise o (0 & Cunl Jaaze SOl 0l ()38 STl pusiio o gyl CiolS slao 15151 ,Sod (S
ol a3l )] (ely Jlaine Jguame 45 1y (S 0515 Cangd wisS e odliil Jouame S5 3l By ol pylS 8,5
O35> o8 330 ey b o) S 5 ol it e Jpm Sl eolinal i3 51 (o o 5 2115, Sl
3 i e (S g 031l S o (5 a5 |y S eSS 11201 41y o sy s
o 5 esliinl U U s oSG yme cluolua] ololid Jlisay & olaylS g (cly pwito ol s agls
o> O 28 Ul Jpanme G b )8 (a5 01 3,018 s sy Sgute |y 298 Sless | Y g
S oo oolatwl @)

o Sly > IS I3 gl Slhail 8 S lS s S pte (sly o S e Sl
Ol Lo dn dan1)8 51 (o)l yonmwlogsl L b jlisl ol 00 0 duogs diaign sl 51 oalazwl ¢yl yidio
092 Lacbl Lalpl ool jl (B S Soplpnl g (pased el Bpo 1) (i gloj b aimd e
> 5 beels 3 Sles Jlodga o5 g 990 ol 2 Cials (ganins ()5 saciels 4 )55 (255 Eul
2 A5l o Cpmitmad Jiaboh (sl imd o &8l (lALslIS CielS Lok cans (gl &Sy ola puiglin] oLl
A CBY g Co puody Mlgi oo bl ol 5l eoliiwl b oS SeS Lo 4y punol by o (slacinlS 4y Zuoly 9 (o lwlis
claepl il 39y (sl saslecwday claodls | g S oLy |y Molsd cums gl bbbk clacasls
Lol o) s Sl Jolsd (0350l (slinods ciaubon ol Il 51 ookl ] a8 odliiul 345 Ol W
A8 8 Lol o5 e b 5usl)lS g 5550 sgbods b A8 o S lod &y g i jlitiod Lo

Sal ol o] 5l (S el 039 dnlge olacodgize L b yimgh ;503 diles o pols imgh
g Lo Sl sl oLl a8 Jb o g clanl &85 (5 ()i cinls slao 1SS L dlaly 5 (BB sla yimgs
4 390 ol 5505 Cdgaime )l Cmtl sl plSluis] 53 T (SIS g 51 (5l 2 UL e
Sy S ) 5 35 o b PS5 35 hlS o5 o 13 t1ing ol 5 e g ol (sl
sl oo ol 4y gy ol )3 o sl iy 38

ol g 0dnds (o Lvalie dons Gl (Sian ctlin pl 3 ()6 Sl pimggy (53518 o colesy
2l 3 (IS el gloopuSl ) 4 Olgioe s laimgsy ) (il 2 bl 0ads Lol oSl
Iy eloinl slaaSs p Jlab elainl lac,by pond plolid slao Sl ysb csby clonl claasis



€A Oy Ko 5 (g [ elosin] )l gladSiuds 13 (6, 13EClS & Ty ol 5 olss dn

S @l by cwyn ) Srmy G g Sloj ablie 3 5 (oSl claoi STl L 58 () 0

b Cawd

&b

AR AIANE c).e,‘jd[o//'dj[w)e,‘j} Slaro S > &b cliws) 16390

P i g Cide dible 5 Slawe @i baly (WWAY) jallb s sy blis 5 4l (g Ko cdazee 03l Sllaks
FEYN (V)Y (Bl ol clelbo . pasl oKl b gl

Y-y ‘(\‘\) Vo (Caand g UI.JL u_,.u/..;;}'aé;) ‘(")‘“JULQ(Q‘D‘ olKisly ULW 505

Silome sLas u.cl_wl ““"‘If‘“" sas d—“’.ﬁ*‘:’.919l STy .(\\°~\) OL“>| ¢ sould ol g Mo S (ol 8> (Sowgn
XY=V (DAWY cwlbls)) Ko ys lleo

References

Asiamah, N., Kanekar, A., Khan, H. T., Panday, S., & Mensah, S. W. (2022). Neighbourhood
walkability as a moderator of the associations between older adults information
technology use and social activity: A cross-sectional study with sensitivity analyses.
Journal of Transport & Health, 26, 10-28.

Adrian, A. (2008). No one knows you are a dog: ldentity and reputation in virtual worlds.
Computer Law & Securityreport, 24, 366 -374.

Al-Adwan, A.S. & Kokash, H. (2019). The driving forces of Facebook social commerce.
Journal of theoretical and applied electronic commerce research, 14(2), 15-32.

Alamgir Hossain, M. A. & Kim, M. (2020). A comprehensive study on socia commerce in
social networking sites. Sage Open, 10(2), 1-18.

Algharabat, R. S. & Rana, N. P. (2021). Social commerce in emerging markets and its impact
on online community engagement. Information Systems Frontiers, 23, 149-152.

Almogbel, M. Y., Wohn, D. Y., Hayes, R. A. & Cha, M. (2019). Understanding Facebook news
post comment reading and reacting behavior through political extremism and cultural
orientation. Computers in Human Behavior, 100, 118-126.

Canavan, B. (2020). Let's get this show on the road! Introducing the tourist celebrity gaze.
Annals of Tourism Research, 82,102-98.

Chao, R. F., Fu, Y. & Liang, C. H. (2021). Influence of servicescape stimuli on word-of-mouth
intentions: An integrated model to indigenous restaurants. International Journal of
Hospitality Management, 96, 10-78.



Y’D)Lw\:}“ﬂb)ga‘\i""‘&w)%ﬂdaduw)ﬁ £94

Chen, L., Baird, A. & Straub, D. (2019). Why do participants continue to contribute? Evaluation
of usefulness voting and commenting motivational affordances within an online
knowledge community. Decision Support Systems, 118, 21-32.

Chen, R, Yuan, R., Huang, B. & Liu, M. J. (2023). Feeling warm or skeptical? An investigation
into the effects of incentivized eWOM programs on customers eWOM sharing
intentions. Journal of Business Research, 167, 1-7.

Chen, X., Ma, J., Wei, J. & Yang, S. (2020). The role of perceived integration in WeChat
usages for seeking information and sharing comments: A socia capital perspective.
Information & Management, 58(1), 10-80.

Chen, Y., Chen, L. & Smith, R. (2022). Linking passion to performance in the social commerce
community: The role of collaborative information exchange. Journal of Business
Venturing Insights, 18, 1-20.

Cho, E. & Son, J. (2019). The effect of social connectedness on consumer adoption of social
commerce in apparel shopping. Fashion and Textiles, 6(1), 14.

Elgaaied-Gambier, L. & Mandler, T. (2021). Me trying to talk about sustainability: Exploring
the psychological and social implications of environmental threats through user-generated
content. Ecological Economics, 187, 10-89.

Emami, A., Bazdar, M., Safari, M. & Farahnaki, R. (2023). The determination of relationship
between sense of belonging and its social indicators (Case Study: Ziarat Village-
Golestan). Armanshahr Architecture & Urban Development, 10(21), 11-21. (in Persian)

Gable, P.A. & Harmon-Jones, E. (2016). Assessing the motivational dimensional model of
emotion—cognition interaction: Comment on Domachowska, Heitmann, Deutsch, et al.
(2016).  Journal of  Experimental Social Psychology, 67, 57-59.
https://doi.org/10.1016/j.jesp.2015.10.004

Han, J., Park, D., Forbes, H. & Schaefer, D. (2020). A computational approach for using social
networking platforms to support creative idea generation. Procedia CIRP, 91, 382-387.

Indrawati, I., Putri Yones, P. C. & Muthaiyah, S. (2023). eWOM viathe TikTok application and
its influence on the purchase intention of somethinc products. Asia Pacific Management
Review, 28(2), 174-184.

Kanani, R. & Glavee-Geo, R. (2021). Breaking the uncertainty barrier in social commerce: The
relevance of seller and customer-based signals. Electronic Commerce Research and
Applications, 48, 10-59.

Karayigit, H., Acl, C. I. & Akdagli, A. (2021). Detecting abusive Instagram comments in
Turkish using convolutional Neural network and machine learning methods. Expert
Systems with Applications, 174, 11-1.

Kim, J. K., Overton, H., Bhala, N. & Li, J. Y. (2020). Nike, Colin Kaepernick, and the
politicization of sports: Examining perceived organizational motives and public
responses. Public Relations Review, 46(2), 101-56.

Kitsios, F., Mitsopoulou, E., Moustaka, E. & Kamariotou, M. (2022). User-Generated Content
behavior and digital tourism services: A SEM-neural network model for information trust



£y« Ol g (6 € | eloia] iyl (aSwd 43 (g liSCuols & 1y o, 5 Jelgs an

in social networking sites. International Journal of Information Management Data
Insights, 2(1), 100-56.

Konsti-Laakso, S. (2017). Stolen snow shovels and good ideas: The search for and generation of
local knowledge in the social media community. Government Information Quarterly,
34(1), 134-139.

Lee Y. & Kim, K. H. (2020). De-motivating employees negative communication behaviors on
anonymous social media: Therole of public relations. Public Relations Review, 46(4), 10-
55.

Li, M. & Tuunanen, T. (2022). Information technology—supported value Co-Creation and Co-
Destruction via social interaction and resource integration in service systems. The journal
of strategic information systems, 31(2), 10-19.

Li, X., Guo, X. & Shi, Zh. (2023). Bright sides and dark sides: Unveiling the double-edged
sword effects of socia networks. Social Science & Medicine 329, 11-35.

Lichy, J,, Dutot, V. & Kachour, M. (2022). When technology leads social business. Food truck
innovation. Technological Forecasting and Social Change, 181, 12-75.

Ma, Y. (2021). To shop or not: Understanding Chinese consumers live-stream shopping
intentions from the perspectives of uses and gratifications, perceived network size,
perceptions of digital celebrities, and shopping orientations. Telematics and Informatics,
59, 10-62.

Maia, C., Lunardi, G., Longaray, A. & Munhoz, P. (2018). Factors and characteristics that
influence consumers participation in social commerce. Revista de Gestdo, 25(2), 194-
211.

Meier, S. & Schubert, P. (2023). Socia Business Object Ontology (SoBOOnt): A formal
description of a novel concept for socia features. Procedia Computer Science, 219, 330~
338.

Mohamad, A. H., Hassan, G. F. & Abd Elrahman, A. S. (2022). Impacts of e-commerce on
planning and designing commercial activities centers: A developed approach. Ain Shams
Engineering Journal, 13(4), 10-34.

Mousavi Haghshenas, SM. & & Shahghasemi, E. (2022). Compilation of priorities for social
responsibility codes in cyberspace (Case Study: Citizens of Tehran). Journal of Culture-
Communication Sudies, 23(59), 7-33. (in Persian)

Poncio, F. P. (2023). An investigation of the gender gap in the information technology and
engineering programs through text mining. Decision Analytics Journal, 6, 100158.

Soltanizadeh, M., Malekpour, M. & Neshat Doost, H. (2008). A study of the relationship
between physical pleasure, positive and negative affect in Esfahan University students.
Journal of Psychological Studies, 4(1), 31-46. (in Persian)

Soltanizadeh, M., Maekpour, M. & Neshatdoost, H. (2013). The relationship between positive
and negative affection and student's life satisfaction in University of Isfahan. Clinical
Psychology and Personality, 10(2), 53-64. (in Persian)



Y’D)Lw\:}“ﬂb)ga‘\i""‘&w)%ﬂdaduw)ﬁ £YY

Stsiampkouskaya, K., Joinson, A., Piwek, L. & Ahlbom, C. P. (2021). Emotional responses to
likes and comments regulate posting frequency and content change behaviour on socia
media: An experimental study and mediation model. Computers in Human Behavior, 124,
10-40.

Tahmasebi Aghbelaghi, D., Jalai, M., Tayim, N. & Kiyani., R. (2024). A network analysis of
depression and cognitive impairments in fibromyagia A Secondary analysis study.
Psychiatr Quarterly, 95 (4), 1-19. https.//doi.org/10.1007/s11126-024-10106-6

Tibbetts, M., Epstein-Shuman, A., Leitao, M. & Kushlev, K. (2021). A week during COVID-
19: online socia interactions are associated with greater connection and more stress.
Computersin human behavior reports, 4, 100-133.

Ventre, |., Moll&Descals, A. & Frasquet, M. (2021). Drivers of socia commerce usage: a
multi-group analysis comparing Facebook and Instagram. Economic resear ch-Ekonomska
istraZivanja, 34(1), 570-589.

Wang, G., Zhang, W. & Zeng, R. (2019). WeChat use intensity and social support: The
moderating effect of motivators for WeChat use. Computers in Human Behavior, 91, 244-
251.

Wang, X., Lin, X. & Spencer, M. K. (2019). Exploring the effects of extrinsic motivation on
consumer behaviors in social commerce: Revealing consumers perceptions of socia
commerce benefits. International Journal of Information Management, 45, 163-175.

Wu, D. (2020). Empirical study of knowledge withholding in cyberspace: Integrating protection
motivation theory and theory of reasoned behavior. Computers in human behavior, 105,
106-229.

Xu, X. (2021). Closed-form evaluations and open-ended comment options. How do they affect
customer online review behavior and reflect satisfaction with hotels? Decision Support
Systems, 146, 11-52.

Yang, F. X. & Wong, I. A. (2020). How do cyberspace friendships transition to favorable
workplace outcomes? The self-team joint influence. International Journal of Hospitality
Management, 85, 102-63.

Zhang, H., Xu, H. & Gursoy, D. (2020). The effect of celebrity endorsement on destination
brand love: A comparison of previous visitors and potential tourists. Journal of
Destination Marketing & Management, 17, 100-54.

Zhu, M., Liu, L., Su, R. & Contractor, N. (2023). Revisiting the effects of social networks on
enterprise collaboration technology use: A fuzzy-set qualitative comparative analysis
approach. Decision Support Systems, 174, 11-17.

Zhu, X., Gao, M., Zhang, R. & Zhang, B. (2021). Quantifying emotional differences in urban
green spaces extracted from photos on social networking sites: A study of 34 parks in
three cities in northern China. Urban Forestry & Urban Greening, 62, 12-33.





