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Abstract

One of the fundamental challenges of Iran's banking system is the activity of
unlicensed technology companies. With the emergence of new technologies and the
redefinition of banking, this issue has become more significant. Achieving desirable
goals is impossible without considering the actors in the banking technology sector.
This study uses content analysis and expert interviews to identify the needs and
necessary actions. Through game theory and graph model approaches, the
equilibrium state among key actors such as traditional banks, financial technology
companies, customers and users of banking services, the government and regulatory
bodies, and investors and market analysts has been examined. The equilibrium state
among these actors was identified through interviews and determining their
preferences regarding the game states, and the evolutionary path analysis determined
the movements of actors from the current state to the equilibrium state. The results
of this study indicate that the current equilibrium state is not desirable for society
and policymakers, and changes in the actors’ preferences are necessary to achieve
the desired equilibrium. Reverse game analysis revealed that the government and
regulatory bodies need to formally recognize this sector and implement stringent
laws and regulations to achieve a favorable state for the country's economy. This
research helps policymakers gain a better understanding of the dynamics and
interactions among actors and design more effective policies for managing
stakeholders in the regulation of banking laws and regulations.
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