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Abstract

Objective

The sharing economy represents a new business model in which individuals share their
assets with others. In other words, the sharing economy enables people to grant access to
their possessions for others' use. In some cases, this access is temporary and may even serve
as a means of selling products and services. Typically, this sharing of assets by consumers
occurs through online platforms. Given the rapid growth of sharing economy businesses,
trust has emerged as the most critical issue faced by companies operating in this sector.
These businesses require extensive trust-based relationships between users and service
providers. However, most individuals in these businesses are unfamiliar with one another,
which presents challenges for sharing economy enterprises. Accordingly, this study aims to
identify the antecedents of trust in the sharing economy.

Methodology

This research was conducted using an exploratory mixed-method approach in two stages.
The first step involved identifying the topic and determining the research problem as part of
the qualitative content analysis process. The second step focused on sample selection. A
systematic review method was employed to select the articles. Initially, the research
uunnnnnmn hh nnhh nnnnnnmooooo y? sss oamnhl hh
next stage, articles were searched across scientific journals and various databases, such as
ScienceDirect, Emerald, Scopus, and Google Scholar, from 2014 to 2023. This search
utilized keywords such as "trust,”" "sharing economy," and "trust in the sharing economy,"
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resulting in the collection of 730 articles. After reviewing the articles, 438 were excluded
based on their titles, 192 based on their abstracts, and 40 based on their full text and content,
leaving 60 articles from reputable scientific journals and international conferences for
analysis. It is noteworthy that the search and selection of articles continued until it was
confirmed that adding more articles would not yield any new antecedents of trust in the
sharing economy. After the article selection, the process of qualitative content analysis
commenced. In this stage, after selecting words and sentences as meaning units, each article
was reviewed twice by the researchers. Once the antecedents were identified, codes with
similar concepts were grouped under specific sub-category names to form sub-categories.
Sub-categories with common concepts were then grouped and labeled as main categories.
Regarding the validity of the categorization, a coding and categorization guide was
developed and reviewed by two subject-matter experts. After receiving their feedback,
necessary revisions were made. In the second stage, the Best-Worst Method (BWM), a
multi-criteria decision-making method, was used to prioritize the categories. Accordingly, a
Best-Worst questionnaire was prepared and sent to 10 experts in the field of the sharing
economy, selected through the snowball sampling method. Finally, the data from the Best-
Worst questionnaire were analyzed using Excel software.

Findings

After a thorough examination, 26 indicators were identified as antecedents of trust in the
sharing economy. These 26 antecedents were then grouped into six main categories. The
identified categories include platform value propositions (social values, cultural values),
brand experience (user experience, service personalization), consumers' ethical perceptions
(platform security, user protection, transparency), perceived quality (service quality),
platform branding (brand personality, brand strength), and platform capabilities (technical
capabilities, reliability).

Conclusion

The results of the analysis indicate that platform branding is the most important category
among the identified antecedents of trust in the sharing economy. In contrast, consumers'
ethical perceptions were found to be the least significant category. After discussing the
research limitations and offering suggestions for future research, practical recommendations
were provided for businesses operating in the sharing economy sector.

Keywords: Trust, Sharing economy, Multi-criteria decision making, Best-worst method.

Citation: Khanjanzadeh Kakeroodi, Navid; Adabi Firoozjaei, Ali; Nejat, Soheil & Fallah Lajimi,
Hamidreza (2024). Antecedents of Trust in Sharing Economy Platforms: Prioritization Using the
Best-Worst Method. Journal of Business Management, 16(4), 856-882.
https://doi.org/10.22059/JIBM.2023.362181.4618 (in Persian)

Journal of Business Management, 2024, VVol. 16, No.4, pp. 856- 882 Received: July 18, 2023

Published by University of Tehran, Faculty of Management Received in revised form: October 01, 2023
https://doi.org/10.22059/JIBM.2023.362181.4618 Accepted: November 18, 2023
Article Type: Research Paper Published online: December 25, 2024

© Authors


https://doi.org/10.22059/jibm.2023.362181.4618
https://doi.org/10.22059/jibm.2023.362181.4618
https://creativecommons.org/licenses/by-nc/4.0/

o9 31 00kl b (s gl gl 1 S piid SLaidl slap Jaily 40 slois! slruslivg
O PN = () g

29,55 0310yl g
A_Al)l.;l) ul)_.:l ‘)_.“J;b 4ul)J_:)lA ol isly gd]).)‘ 9 d.)l_.‘a.d‘ ‘99_19 oSl cu»lj))b w).:.l_c bs)j c.)._w)‘ u_wL.w)K
khanjanzadeh.navid@gmail.com

Sigpd 3 e
aablly ol ol ( Slblb aeMe o8 iily oluaidl g ¢y pae 005 il ( oly)lik o pis 09,5 (5,8 (geoishy
ai_adabi @atu.ac.ir

aoblly Loyl eyl ipd oyt Gy o8 iily LBl 5 Co pie 00K ¢ S )5h o pde 09,5 (5558 ¢ Jgume i g5 #
soheilngjat@modares.ac.ir

o M8 LS yunes
h.fallah@UMZ.AC.IT :4sbll, )yl o5l olKetils (5ol 5 (3l pole oISl ¢ staino i 9,5 ool

(KW LY

2503 A 538 e STyl a1y 565 sl ol a3l ol b 5l a8 Canlan S oS 5l e JSs (STl slaidl :dad
Cygmody (owyiawd Ol cgBloe jl adm jd S o wplyd LS00 dlp 1y 063 sl ol 4wy 6] (Sl slasl ¢y
La ol ()l i8S il ol b 0 a8 )5 Jlas 3 41,0 4 398 Glodd § Y guazo yo5,8 (gl o) laisds > b cdge
au Lo lSsccns opl 00 flo 4 s 15y u|bd...:.a) ol Jld s b &S cunl lalive o yere dlaiel o STyl
L] 0 U S g ol 50 33 iy 5 5l less Bsimddil)l g )8 oy dlazel p (iiee 03,208 lbls)
L ol imgh pelate cpdy S o 2l (STl slasBl sl )Sgcns ofy s 1y oo il &S conl slalivns cpl 5 50

Gl 485 ygo STyl slaidl jo slezel gladnliy olols Bus

i e 9 Eg50 bolid 1 sl 05 il alo o 93 (o o BLIST (008 5 0,0 3l olatl b pol g 1 yg
lyome o il 5l pgd Ao e JLo (e 53 &S Canl Kg0d (a5 Slgine Julow sl 1 als yo (il caalllae 300
slasl ) slazel glaaslin? i ol .ad eolaiwl diopllas jgye ybg)y il dadlin b diges Gl (gly 298 0 Cguno
5y sl2ol Kl 5 (—ole (slaalore )> ond e slaallie cday dlsyo j3 0 asuiie Lingh law lgieds «Suilpls” ST,
L g2 guns cpl b 929 VoVT B VY (sl Jlo (g 8 0l (uialis g Wlyal e pogeSinl ISl JS57 (ygom0m «155bo5
Coglaen adlio VY- luss cols jd &8 8,5 &g STyl sbasdl > slexel g STyl slasdl olezel (laolgads” 5| osliul
9 1A 3 losime g oyte Has jl dlie ¥ g ouSs Hlai 5l dlae VAY (laie (a5l dlie FYA il sladllie pwyp 5l ey o0

5 ool aS ol ;85 LLs sl (BL s glp (Mollipe (sl il jaiS g e (ale (gladlons jl dllde £+ cculys yo



£ O)Lo.«:: Ak 592 ALY c‘:’g))b oo

Ao}

e Ly ot claatlis jl o) Soype L o 0 s o], Siingly (sl o8 8l ashsl bl b laallie (52 g
@8 ol 5o el LaS (clgime oo anlb dadlie Gl L ] os Camdas Syl bl s slezel soling loica
ol Sl a8 950 g (o S tinghy by )L 93 dllie o pline sassly plgisas dlox g ofly Sl I e
st ol L Lo yd Agie Sy B atzsly LSy patlie 48 LS (Lol 5 Lo sladgio LS5 (sl dadilin
2 ad ()AL g gandiwd (ol dsie S LB il SluS panlas &S 048 cladlgte colys jd .a3)S )8
o 9 E855 )8 paastie sl 93 L] 3 g A8 g sudlshe 9 (IS Jodlljgies csindlsie 4 by (2ly) pogas
O - it ob) §l deadgie (ca gyl (el pgd Al ye )3 s 1 Jlas] p3Y Sl Mol ] (sl s 8L 5 5|
Ve Gl g 4 - Oyt Bl ) e 1 odlitl 0)lias Mz (655 el g S plgisa (BWM)
ST 3 lm 5 SaS ey wlas o 505 Al by AglS by sl 1 53l gl w15 Jlaoy) S8 slaidl B350 5 s

A edoiads 335 5 i Aol 3l ol (slaedls

W U5 0 g ololis (Sl slasdl s slazel laslin olgeds (a3l V8 @b 8 o slamw)p 5l ou R8N
pytily (oolpininy (sla yoj)l 1l ale,lie oad oLl (ladlgie b (didind (ol dgie & & osds plwlid slasiliy
Caial) GBS G pan (IS @S] jol (loss (g3l pasiis ()5 & yo) Wy dsyos o (S yd (sla i)l o eloin] (sla i)
a5 (U5 ©ya8 Wy Cpnazad) pyaddy (il p (Olodd cuasS) odd STyl cutnS (Cudlads ()5 5l clblis ¢ yaily

(obueb) el ¢ o8 slacul) pyad,
e STyl szl ) slezel glaanliiy gl 0ad HLwlid sladlsio oy 5l aS sl olis Julowigay o5 guls 24 g8 Aol
S5 e «olig jo el ddgio (5 sonle S (Ba S Gy ns BEMS] CLST)ol g adgte it pyaily (g5lodiy

ol &)l olaansgs ¢ STyl slamdl S gcus 5o Ylad (gly csin Kol slp (olbolpiin 5 (idgh scudgise

RPN = Oy hg) 0yl A (635 eaensd o STyl slal wlaze] o §lganls

slazel glaan iy (VF-Y) Lojdues 5 oY M6 g Jupews «los £ e o Slojgpd (o3l thg5 (639,51 o3l losls saliw!
MY =AOF (F)NF o )0 Copudo . op 50 =y yitg gy jl edlaiwl b (saiscu ool i STynsl olasdl glap yaily 5o

VEY/-FIVY bl go,l MY A5 oo F o)lod VF 0y90 VFY ( S5,5L Cypie
VYV il g o)l Ol oKy g e BN 1y5L
VEYTAAINY 2o pdy Fo,b gy ols tdlio g4
VN[0 syl g k53 ©
doi: https://doi.org/10.22059/J1BM.2023.362181.4618



A OlySe g (639,55 03154 o guiauglgl 1 (ST pwil LBl gbro iidy 1> dlosis! gbduiy Uiy

400
Jols Vs 55 ol ol aily (o pSerie JolSS o VAAY L ) oy Sles 405 5lel ol 5 sy
Croudy ES > 9 Y505 (ol jorb b plajon 98 00 S Sl )5 g ol e (il eloin] (sla)lS gnS
5 Lndlaly 458, cym 5l o lots o bl Sl yasis g 55 Ui 505 1S g (sl e ¢ iz Sluail
OBl ey (B oy ccwlie oo (sl (lasd sbcols sbul b g 45 215 cban j»
Flwo Joo sloailis slaacacs salis 51551 5 Cuwl 03,5 1ol Bpuao 4 dnsls 15,55 ¢ p3] sl Jlo jd b
el (el Gl g lymgl Sl (Sl IS5 it dnolz )3 o] 586 5 (amatiny 5 (olozz]
Oyt o STl slabl g Spas pb b gz Sy &5 A8 cas crer SES ) Lie g CogSn Joro 3 (oloiz]
e gl R3Sl laieas (Sl sLaBl (Y VF  palge) 39 Bl (A pae (sl i 5l
CeaSlle sladn oV S e Bpan  (giie (LBl g S XA Jlo Jlo ol )36 Sl 355
L) 5 Sl (5ol gicds aeloinl oyl 5 4Bl b yiaS oy s 55 Ca pdy STl LBl YIS
el 5 S 3l aiged 9 (VoY) T 5 g0 Sl Sig) cnl 03,8 il |y cledbl 1zl
5 ) (0l STial pish) " ol 5 ()l STaal pyitk) gl il Wl (gl (STl sl ola Jlie
39 dlable Dbl ¢ sl sl 4 lgicse el > (Sl LBl (sl ity alex Sl isen (V+Y - Sl
S i 4S bl gl (V¥ (655095 syl g Slpduol (St @ilin,S) 3,5 0)lsl g lasdSS D olged
i 835 S (o Pl ke lass sy 15 Bt STl slaidl Yo AF Lo 15 el 03,8 yuiiia PWC
le Lo is | 60030 whew b g 392 dgptie Jlo Pluse 5 8lae plaale (Jin slody alolol (Arwge
Ll sy i sLayisu 5| oows VD Jlo )3 398 o (i - <l HY3 3,Lla)d o @l sel s ealial
Y8 s ol il 5 anl (tali8lao)0 00 b jspbsgs (alatil 51,0y ol ot i 0l 2 9 855l (55, S
L3 g 5l) dp Y3 0o

|y el Syl slaatdl gLy lS g o] (s (bl Gl sl 581 s o sloel g
O3S ag g 95 iy oy ) 1l Ji8 )l (bcs b sl (yman 53 Sloss 5 VIS S aimasl)
sLonl ol 5 el gilel € o ol o ) (63L5 Jloms nIT (slo 3l 4235 A3 (b oS (g gy {Y+ VY

A dals] 393 1S geunS” 4 dlese] porde ey Alg3 ced (T gl 5k opl 48 conl ] dngi LU 4SS o

1. M6hlmann

2. Jung, Park, Moon & Lee

3. Uber

4. Airbnb

5. Li & Wang

6. https://donya-e-egtesad.com

7.LU& Yi

8. Ter Huurne, Ronteltap, Corten & Buskens
9. eBay

10. Amazon



ib)‘.oa:: Ak 592 REXA ¥ c‘:’g))b oo AV

Oloa s U Vgame 380 cawg Jlo 0 oS JBadeyd 4 b ohlu 3 Koo ajle a0yl a9 dleiel
AS o By 1y aua oS aiil ansls slaxel Ll 3 4 b Baiig,d lelre (cgm ]y a8 slasel wiiwn
aS yol lgie Blaal g oSl i) 350 50 Cuto il ABD cawl o iy 25 & yguo (pl 4 dlazel (Y4 VY ‘\lS9J)
‘NOA_.MS% Oeizen (YA N 5 boluwgs) €09 o yoio yleime Sloladl g lisww wlal 3 Jos & blod &
e L (V.Y gyl SV 5 S 9y «adlS) Cunl 03)S" oy «aB Ll b helas dlaylyy 1y dlozel (V1Y)
48,5 4 lai )5 ea S yuan iy 38,80 calS Jole slesel (M Jols sla Jole i sla Sy oyi,5
S Sl aleiel amd o i pdy i (iiSTg p3 e aS 3yl o)Ll yob cpl s slesel piored (ol onds
J S g 5 Slg) W d o oo ()kby Cui 4 45 Cawl SE LD p T Slodd )3 ogas slaygl slinods
a9 9 g 20y ol O 3 5 Sl slatdl porhe oyl S L ojgyel .l dlazsl el 09 o0 o]
393 ol )lS o yo dlaiel ol da S gcus” 300 aile o gl (slad > paras cpl Sl S g canl aidly
g 0305 S lalllas alos 1 e STyl slamdl (sla)lS g 53 dloiel diej jd o pbs] Cldlllas ne) o .ol

A . v . 0. e -
9 S 9 (VoVY) " omids 9 gl (VNR) "o 9 w9olS (6293 «Sloj (VY +) "9ax 9 9> dg (VF)) el

iutaglgly (plwlid Jlodsan pale Giagg ( STyl sladl 3 oleiel 4 dagipg ) 5 0ad plo Clas 4 a2y

S8 S laisdy qop pds - yine hey 3l jedaie ped dn il (STl slaidl s sleiel glasslie
ol oas odlawl | STyl slasdl )d slasel gbaaislidy (saucoglyl cas wylne X (608 paouas

W9 3 (S H Aoy

R P
C) o8l I lidanels sl ' yguds Lawsgs YAVA Sl p3 )b oylsl sl 48 ol sl STyl slasl
93y Jlw b (gl )5S il &) pogie b @l (ol olKuiil I oliddnels sl 5 il ¢ oS5
sl Sl s (eleial (laaS s sbagsyglis 5 <oyl wile Jizwd slasyglid (Jb cpl b el ansly

1. Luca

2. Tussyadiah & Park

3. Botsman

4, Califf, Brooks & Longstreet
5.Wang & Jeong

6. Chua, Chiu & Chiu

7. Zamani, Choudrie, Katechos & Yin
8. Aityoussef & Belhcen

9.Li & Tsai

10. Felson

11. Spaeth



AY OlySe g (639,55 03154 o guiauglgl 1 (ST pwil LBl gbro iidy 1> dlosis! gbduiy Uiy

Gb €Syl Sl Mol YV g 9n «Silgn) Wlod S syl Slass 5 &Y guazme (535S il
e led Lags 45 S Lo b 4y eans] 0315 gy o] lad B3lil )3 1 Mol gl &5 Y+ A) T Spud LuiS
o LY sl )5 anae gy (Sual obamdl ol by 255 00 GABI VI (yily (90 o o)l 9 SOl s
9 Yoase 5 (LSl 5 AN (glaygyds |y ailio b 3jlo oo o |y 331 48" ol dioabMe obdl & closs
el s S0y e (100 5Ll 05 i 3 (00 55 5 s8] 25138, ST, &y dolay
a9 oyl g Lien o Bucmdassl] o oais eolitwl ©lesd cud o b YIS cpolie ol 55 4 3,15 o,lsl (odlas]
oV g o) 390 liS S1il & o3 g gl ool wle Jliow sk oy 5l ecasle Jli
a8 ) mlie kel bap ity ol o] Lomalion <1yl bl 51 (S o)l Ldlises glgil S1,msl slad]
3505 Sy b )b B 50 Lol S o gl dsels (Sisod £l 5 slain] ol 5l 5 0,135 oo STizila,
5 Laglajee Iy by o a8 o collid (Ss B2 jglogu <835 S plsisar gl (e sl loglice
loyis 8355 3 gl3g pisly Ky lyiear & Canl M K3 Bgad S oo s lisloss (sl (ot
sy Ve Ly 5 o (631358 33k o olyan S st gl 31 355 ollS 5 5 o ol Sannily
Gloas 5, 5)Lil Slads & lpe (g BSST 2l 4 olgi e ¢ STozal sl (S5 glgil 1LYV 58 5 o09)
5)AS o STyil |y (008 5 yloj s lgo < yih) d90uiiols sla olyl> &S canl Gloss 5| co ©)lpe STyl
e i el (S1msl slatdl glgl 1 Ks 51 Syl )5 clad (YT (ygosen 5 Sgmigund LoblST «Sipa)
b aimd o ojlal 33l o LIS gean 4y 45 08 o )l 1y S yiie (6ol CLISol g labiad ' ooy 5 S acgs ke
S8 e (Shnal JigJes amd (sl ) 098 Ukl b <800 gladija g 6, Sil a4 1) 35 gl
o 555 365l Uy 45 293 el dlowss 1 Sy dontslion o0 closs 5> &8 sl STzl slazdl §) Ko
Jlte gl )3 2529 (lisce ()low slaJue danaslion Jo o0 Slosd )3 .S o ool 90 plox]
a0 GialacSy 4 BYIS b g 613 Gyl ored Ko o (2595 L gy o 31 Ly uiseciny
Jols a8 el o by Syl slasdl 5 e g glsil S5 oadaly) (giated ) cyizman (VI (O peal)

. Huang, Hou & Chen

Lessig

Cohen & Kietzmann

Didi

Lu& Yi

BlaBlaCar

. Kuhzady, Seyfi & Béal

. Piscicelli, Ludden & Cooper
9. Mitake, Nagayama, Tsutsui & Shimomura
10. WeWork

11. Regus

12. Postmates

13. Shaheen

N UA LN R



ib)w Ak 592 REXA ¥ c‘:’g))b oo AY

o=l Shaloladl 50 (Shy (W olSe 5 (adllyas 035 Se8) 3980 g S Jjie pilgd | (B0 5> 9
yobody a S 0iS alelee paye b pladlawly 30k 11y 263 CBran o5 s ol)b U aed o Cusyd ol 8l 4 &S cl
&S 05S Obal Ailgs o 3,81 L(Ye Ve ) Sen g lgn) WS o JuoST sloin] (555ld 5oybo 5l 1) WM& 5 as e S50
Sl 3 g L5 390 s o 5 b JBlis )l e sl 413 55 & o bS5 5 cBign o
1B 3 on oalyd 1y el ol iy S Jlto (sl sl ol gy S 5y 1S 15 38 i o STl
la sy )0 48 s oS b o STl slabl (e pwb oy by yme S plascinl bS5 S8 (4l )
y asl U oles )bl 31 aslgs o 3y o)l 13 48 Canl Lpoyiitly o) o) a5 b p5 S o odlitl )b yidio
(VoY 565 o Sig5) AiiS o)la] CoeolisS & ygunty

OYlwpa o LS casd punds oy o)1 wier g oS Jols o STyl slasl ploe Slio Ao
A Fewly ol o 4llS STyl & was slronsy M50l 8gzu 5 013l pwge JWd 8355] Cuomdy ¢ Bains B Me
(25548 o 345 o Ayl sdas > g3 4 ¢ IS jebdy a8 sl glate dusio Slalllas j> S Wb 350 10 (6,8 53K

v e e
(YN 9 I «Sb) pine 25 5 anjo

(VoY TS g S) ol (STl slasdl oo sla b alas 31 05 5,190

59 Cawddy a8li) claelyd (pluilanil by, 45 dmd o Sl 5,31 4

—

WS o bl (golaidl pgyye o8l gl 1y cnis cacus,s Y

S o bl wal )8 jluws (olaidl claanl s Y

g0 00wl 3350 jobay mlie 5l aS Do o ey ¥

S o oS Jlail by g coldy S Hlie 4y 0

WS o bl 035l (g polgs > S

e o Liulidl ) oolaidl culld Y

Do o e bl Olodd &yl 4y A

A5 o SaS BUS G pne silwiiadlg 4 A

Logs JiLe (b 5Ll el 0 plol (slod gl S oo adian ) 5l g 5031y Lol 5 adye iy
B 1) olea pwolpo 5> 2elyd 5 Yo 5,Lheo YYO wlgn o STpil slassl Lol jisw g a8 Canl o 3,9 5 ] cgliso

3 oS D9 iyt ot Sisl STyl slad] eslamdl g elazs] cladoly Ll tasl 4zsls ol yan 4 Y-V L

1. Task Rebate

2. Tong & Gunter
3.Yang, Lee, Lee & Koo
4. Gil & Sequera



%3 OlySe g (639,55 03154 o guiauglgl 1 (ST pwil LBl gbro iidy 1> dlosis! gbduiy Uiy

5 0Nl el 98 Sz ) Cunl slaiel 0,57 5118 a2 g5 (95 53 Slatll e 3 WL &5 (eloin] e slajlis Lo
Y1 ogasS'y

oi9=> o=l ) 93l slap it g b pien 4 plg5 o0 &5 Cunl )by 9 550 By (ol > (STl slaidl
linl Gogd slap it o 5ytal Gla ST Elgl pgdcus pily) (59,590 5 dilan £33 dogi il> clld
2y o)Ll 9395 o)lal g badunie ol & s Sogllas Laulpd g yieS Bye0 £ L 2B (58,5 ply slap iy
SLati] e5n a3y oyl 45 Canl iy el i STzl o pgdy SIS 83 Bylsl g 5] o 5 Sl pogdle
8391 gm0 JS5 &y o e S5 L Sl ) 55 STyl glad ) oolinl 95 o coguie oyl 55 STyl
sy 25le Wlodgy S 31 89, ol Lailiee Lolge 115" 1agy aoldl 355 00T celo b )3 Sig) (il 39y g0 il g ol
Lol g e pwp ol des lecuas b Gl 4 o yjiwd clgpw 5185 ol g gyl slaas s ]38l
Ol slad 4y ol 09,9 5 slad e (slid 13 35 Jus (1 e g (gjlodSid g bog)S 50yl 4y 81 5l g Al
i3l U 48 el iyl Cpat] Pl iS5 il I3l ST508) 5 cilaxto claliab 5l oslil oles Sim
2 055 5 ol 3510 Sl g3 g Ssles (sl dng Jlo )3 o g ol A8le (5588 )3 p )55 g lnasje
Tal edgmo lomen Jliel ol 45 ol (el LB g8 eolazsl lsle

Sloist
PV TSN ol oS0l S e Jos badé 0bnn elyr o dile 5 canl eloia] L) bl slas!
> dezel sbol s slesel wind oo o)l 1) 355 GUITL Jusagil & (olbdn j6 a0 1l p3je o5 ol> (S]pnil sl
9 (V+0) TS g ol &3S 3o (V15 FS55 5 Lo agg) canl Sl o (50,8 & o Syl S o
SLa S5 Sl 135 -5 e &S i 53 (Suig Sl > ot Jolo Ko olatel (Y ¥) Vo585 o
155,85l (Vo8) " e g ST (Y4 IA) g 5 Sl ppimods sl dlolio 4y SoS 5 b g sl ialS
SLaidl 5)50 )3 By (VoV) ()LSat § STg2) sl o sl (M (K390 o8 (gl o slazel &8
s 3l sy st LS psogde (FVF (30528 5 05) conl 4ol 5 Jshite sl g o s (S22
sael Gy po5 33 (Y VA Cjugs 5 by« Sodyln) 3,5 o 515 oolisal 390 (STl sl (ol 5 )03 eon
Mol g (o3liaisl Volie Slie 45 col elainl (S05j ¢ )18, cuiy S ymme (6 g5lo slosel a5 sl okel

1. Cheng, Fu, Sun, Bilgihan & Okumus

2. https://sigmamedia.ir/what-is-sharing-economi
3. https://donya-e-egtesad.com

4. Zhang, Yan & Zhang

5. Wu, Ma& Zeng

6. Pavliou & Gefen

7. Harris & Goode

8. Agag & Masry

9. Hawlitschek, Notheisen & Teubner



ib)‘.oa:: Ak 592 LY c‘:’g))b L—gﬂ.\a Ao

e ekl lsiea sletel K03 Cisyad )3 cpizres Y4V <5 5 (55 Fox egile) dpin ol | el
et i Swold )5 wwled baas Lol day dw (ol 1y 258 slaodeg &S 59 o iy yad ) Sod Byl 4y B )b
5 Sl sl polie 4y 48 a8 o e (Y4 08) Tyl 9 oyl (Vo) & (5kid g dnsl «Sl) (Ko )L
a3 bt T ot s o s 13 sladel & (90b5 (St Vo o 13 39290 Elge il (paimen
s slazel a5 STV o)y  Kin) S o b 1y p DT s 4 e SMeles olois] (sla jad s a5
el SO slaiel iwl b p slaiel 5l ad )T e iy yx5 (glod yinS jebody Lol fcunl o iy yai alise 5,k
503 518, Ly i ) e oyl olul pr (pdyal Goply 0aB p Jotitie & 3900 sl (BLd )
Ay y dlassl  nly g cand Lolypan a S amd o Ll Oliass (Jlbs pl (YO ) 5 KTl5) ol
OB 5 (Llodee (it (355w 605 SIS sl 15 )15 ol (285 (oalatll sla Jole s ()15 ST 23l

(TR S 5 Siz) 2940 0 a5 Lusl

SR (9 Al

Sllas S o ol 1y dlael o 38 31 Jolge Sl slasBl sla )5 g )5 dlasel die 43 o pls] lallles
~ R . . . . ¥ .

ulS.A_..mbc\_ﬂ)] 9 a.,\.l.lfd)_a.a.o R ——— JoL.,)‘ 9 P).O.JJ Oy "y (Y'Y\‘) 91 9 d}&)b/wo Oy (HoTmed
(VoVY) oot 9 Cuwogais] bawgs o &8l)] (gaindind pd (puizmed .100)S° B yme dloiel y )38 31 Jolge 51 1) coons
Sl sledie; Jelge I LBl célis o pled p5 o Siuold 5 pyaly 39 duto 53, Slos o liabsl bl
o> Jolos a8 00,8 Ly i 8)5 Cyao (YoVY) s g (J bawgs a5 00 lasdllae > kS o lo dloiel
Sl Griomen 9 jo2eplote Jolse plgisar ailuy slie g GlMbl CudS p e Glhjee Jolse 9 snas)
23 O SIS Sl slwisl a1y Cte psboas ity Gtie belgs e slel g e sblje e
5 Lol 5 coalil e (guds,y «leMbl ol 5 B (Vo¥+) lysig 5 byl il Lawgs orsadly) (caipdiod
S8 o g ydne (STl slasl jd slesel sl 38 51 Jelge lgieas |y Ml o)l by o 28] (ol ylas
9 il By 8 Bolow  cloin] Bilgw Joli 1) slaiel p L3S 31 Jalge (YoV+) o, Kan g Sy ] p0gMe
g SleMbl e (YNR) )Lsar g loj gy a5 S0 (gadinwd ;0 b o pogad vy pendS Bilow
Polaxel U oy o imgis didin O Jodo )0 g dsbl j0 b o )l 31 STsl slasdl jo slasel 1) olbls)l

g e 1) STzl sladl

1. Mao, Jones, Li, Wei & Lyu
2. Wang, Asaad & Filieri

3. Ert & Fleischer

4. Harrison, Mirsadikov & Luu
5. Costa, Faria & Vitoria



A

Oy Ko g (639,515 831550 [ giaCuyglsl 1 ST kil SLail glaye yiily 3 Slose! sUbiiy Lty

ORI g (&, Al ) Jgo>

=W (Jlw) oianns o5 olys

Slaazl )3 ddme by B duab g (golys dlaxel
2 o3l ezl bl (8 oS anl jols Jiagh wls (1Y) s 018 paws gl i 105 S S]y
Al g ddome 5 (slo )8, culia ) 9 OLeMbl (pogad > i oIS
sl Sla S

L il o (35T 28l sl js b ylojls a8 055 s
L) Bag—i5 (V) L oyl o 3 aST (V) g bl | oo g pgmape | bl )3 slazel gl glacyllB b
b «loss B LBID])| 5 01U b puno (ysr i (Y-¥7) &5zl

WSS b slaiel sl gl 1) 095

9 iy (g0 die g3, Sles luebl culbld 48" 058 ol
slazel sby! o Bamadl) célis 5 pled s o Siwwls

g g0

sl 4\_,,191 slozel sl o e Jao
Ol i e Jod il STl
iSlye 2 S gy

= e ol Jalos g (1045 po Jalge 45 108 b
9 s52eplate Jolgs plgisa il sl g CleMbl cots
Jolse lgeas el g Ko sblje o damo sbljo (pizran
U @oln! @ dleisl maw p cute jsboas pyitly p Jitee

R RPN

(YoYY) sl 5 J

s Ut 39t el s
sl (6,28 S S8 il ol
2 pohss amab o o 18U g 01 S B e

STyl slazdl

(oleMbl elaial 305 o an )y coslitnl cdgpuw 4" 15,8 ol
golatel 1y a2gs B b il 5 (g)bmin elaza] gl
.J)')I.) U"U‘L?)J‘ )l odlaw! ‘_5‘); d)LB) Jual

(VoV+) o )SKon g 15>

sl )8l g oleiel e Jelps
aw p Oleds (6glgs ol oyl 5l ool

\Oio\“j L;Ltza)yi;f

ColBl oo (gainady «oleMbl ls g cdd o a0 i
J—“"}c Q-’Mj u‘);)l_f ]a_w}; 0l dj])] L_JI)]QJ 9 SleMb| 9

A L;auluJ)Jl rn).bl: 4 Slosel LgI)J DJ.JM

OSen ¢ Lls
(Y+Y+)

olsThal o Gigls : STyl slasdl j> slexel

slopyiih 3 sbeselsbonl ot Jelge 1) (ogad o>
S o bymae Syl olasd

(¥+¥+)

A Laglogme d9-des esl (ghuz 4
poas ;= ol U 5 midan! & bl

BW-1 ]

slazel slog) clocs e ol 5 Ml cueS Lasls g

ohlSen 5 Sleoj
(Y . \"\)

i slllae 3y50) 1 STyl slaidl 4y slozel

(L]

dabd st pU dlatel & wimd o LS imeh ol
4SS 0iS e ol Cpimmed D)1 w58 daome eslitl
Cobl s s caas Wioin 2 perdd o etren (eles
= OS] @ slazel 5 oaiS sy 4 laiel ciadisr (obgS

2,138 51 cols,

i 5 o3l
(YF+Y)

2 2350 5olawl Jad (gl iy )y
5y90) Liabdslion (ST il gla,lS g
(s calllane

052 055 Loy o el ol 5l (S Glagl, b
5 et 5 (haio - (035 (sloairl (goladl Jolgs
Bl pie g olaisl pas o Slak)lil (sl s
sbaoisSibl 3 eS)lie i p S5 GlaygSh dlex

it (ol Bpae (s

obe g )pas (ils
(YYaA)

23S e p f5e Jalse (gjlo e
adl Uy bgye Jilge 62)8 sloash

Al Szl

1. ASEAN



ib)‘.oa:: Ak 592 REXA ¥ c‘:’g))b oo AY

2 olazel slaanlin aucuds) o olols JWoa pobs Limgh o) cwed .l 48,5 & jao (6508 Olalllas
ol (STysl sladl

o9 3 wlwimg y
L el Jgl pI5 )l o ol als o 93 53 (BLiiST (0 55,509, b g (62,)8 B o 5l 131 (g
el s 4z, STyl sladl 5 laiel glodigling ploli & ¢ SisS Slsime o g, J o
iy (8 lmosls ) pine 9 ndy) S5 slablial 4 pliws d00pd iagh gy St plysar (&S g
STyl slasl s slazel slainliy ololid (oS lgse Lilos plosl 5l Gun (Y VY Gy phiy )S) 39 0
SRl el ol o e gl o 4 (S Sl o g 4 (sl bl o oS3 ke 4
6l als o sl lgisas adllas 3y50 Al s 5 Eaige (sabolid I ey «S8IRLS STozal sladl s slae!
asged olsil gl 8,5 )8 i Tgiee Lo aiulyd Sl als po (agd (lgisar diged el ¢ &S Slgme Lo
S as basye Oldllas don 45 Cunl opl diopllss j5 00 o) 5l Bar . edlatwl diopllss jg 00 (ybg,) 5l daallis
Osan (S 03l claol ol g ole (slodlos jl ol winy s jo 3 ud Jasuie Gimgdy Sl olgisas
o3l |y 3 g ol A g3 gan YoVY B YN ol oy o8 s el 5 el o ogeSnl ISl IS5
6 laman alin VY'+ 3las ules 55 4 w5 plol STizal slassl ) slazel o STl slasl olazel claojlsals” |
lge g cyio Jlas 5l dllie o g 0nSs jlas | allde VAY ¢ lais Jas I allae YYA calisee sladllio oy jl o A
53 obls e (Bb Jlow (ly (Mlligm sl il iilS g yitne (ale glaalons jlallie £ ules 3 g Bad Bl
sl §) (ySoyns b 45 0 omame L, Siings ol a5 il ashl bl b aallie (go3gcuns 5 ol &8 ol
Ao 5o o pline sloisly plisas ala 5 e3ly SBI 1 o I8l 13 3550 ST (S Slyioee Lo 413
(ool g (o2 laadgie JSi (ol syl (alolid )y 05 5950 9 (o) hSig3 bawg )lgd
5 Sladlgio «oleg 5 )5 5 paseie (b b o dghe Sy B )3 il LSy ealis o oS
(sinatgio dn bonye gy ogad p3 oAb (G)ISEL 5 (andted (ol Aghe o B 3 LSy pualia L
Bl 5l g 9 ©B)5 1) 8 amastie bl 8 93 LSl )3 5 Ab (pg sabdlgie 5 (5158 Jealljguad

5 pll Y Mol dap sl i

1. Qualitative Contet Analysis
2. Krippendorff



A OlySe g (639,55 03154 o guiauglgl 1 (ST pwil LBl gbro iidy 1> dlosis! gbduiy Uiy

39 paLS (3wl o dn g L AL S (63105 o)l W (xSl gy S e (g ol -5 ool
(V10) " oy bawgs & (BWM) ey 5ts = (o siae gy ool 2 9 sl 43S oo B dnin 513 ()
92 0=l S 2 i (295 dumllio g b asele 0k S erenal by (el (p iy 5 e el 013 )
039 535 pasia i e eSle i S g 25 o0 Oy I paSla 03 5 (n g i) shene
S5 el Sloshg) polo d Cumd gy cnl dlez Sl (Shg dox 5l 0980 > g dlge)d il slaadls
- e o) sl 0,8 o)Ll (ol BB clacler) s (o)lgtul 5 eS gloosly 4 g oe 0)lme s>
(Vo0 ¢ 2lo)) Canl 0 gybao b3 255 4 cp 5

{c1,C2) s O} Sygodss Lo 2L degamme pl8 () 43 098 o (S paonal sl jadls dcgae ) o5
Dy oy y2i

P S ez |y pad Ll (Sagllas (oS g ol (S SL1) (i g (Foglas nre) e Y P8
Ojgmo alsyo (10 53 (Glauslio gud S (o0 5 (S5 j5bar 1) el Cp 5 g (ke 08 S el Al yo (1

>

A
e Sl s S et ie A LY slael b b yad L plo & cund 1y adls oy i cus )Y o8
aBj "Ji )2 as .)9_»»‘_,’_40 oald ‘_)»JLAJ AB = (aBl, ago, ...,aBn) U)9_A04_g Lmua.&l.w )ig'.) ey M ua.>lm
Sl agp = 1 gmily ysbas o () (bl 4 cund (Best) (adli oy s Cuse )l 5aiad ) lis

plw Comeyl Jby uiS e i A LY slael U ly (adld p 5 & Cous b jadls den Cuzes )l 1€ o8

T

ajW s JH(;D odl> L)M)l_aod AW = (alw, Aowy wees anw) U)Hd_) cua.'>Lw L’)J)JJ.J LY WJ l.hua.’>l.w
ol Ay = 1 a8 Casl gsly aad o s |y (Worst) jasls cpps @ () pasls cuse )l saad ) lis
lazgs Layasls 5l So pa dons (g o S (W1, W3, e, W) dolo 1y 59 dige polie :0 o

w o a : . T e e Wi wp _
L5053 b (d>oly by o aon > Lulyd 0ol 0905 035900 sl 950n 43,5 3 3 10 = @y 5 7=

08 it it 4 drgi byl 0 Bl a5 e J den gl S iSls |%— Qs |‘V”V—f— ag;j| olls

2,5 dgeyd pj Oygon |y Jae olgoe Gligl g9eoe 5 a0

_ ajw|} (V Jso

Wp
— — a .
w Bj

J

)
w

minmax{

s.t.
J

w; =0, forallj

1. Rezaei
2. MAXIMIN



£ 0,kowd VT 090 VE+Y (S 5L Cu o

A

miné
S.t.

Wp
—— aB .
w; J

<¢, forallj
J
|W_w — ajw| <¢, forallj

J

w; =0, forall j

2,8 b p5 Jde ) 358 Jdo (g o0 (pimen
(Y Js

J=o 5l o e opl gd o0 B3 T jlre (459 jlaie (0 5YL g o 5wl dwle gl Jde 93 ¢ iSu (pl )

min wj
S.t.

W, T 3B SN polie plos (dlil &,

M0 ] € il

W
J

max W]
s. t.

Wpg * = . - .
|w_,-_ aBj| S &) polie plos ljl
|—WW Q| <) ol plas ol &

ZW]:].
j

Gl odds > € S 1oy oV o
(7 Je

(F Jse

s ool b 355 o0 oy o)l Sy 53 b yline ogllan (i tind > b jlhns dod b oad @) 555l g0 5]
L Lajline (2l e 1503 gy nimed 28 byl ) a5 b basline plgiee djlns gllae ()5 5L Loy

o3la ] Slous 5 o le g Cuglyl dn > L pile 1 Bgy ol )0 wCanl (glojl a5 bl p (sa04s) daai i

D oo odlatul o yje (gaudd) g dunlie Caps a8 Cunl odds &) clojl Julowgay jo0 (gam iSu 40 g oo



AV OlySe g (639,55 03154 o guiauglgl 1 (ST pwil LBl gbro iidy 1> dlosis! gbduiy Uiy

g3 sladl

PLS 53 5 oot J) il 0390 (STl sl 5o slazel clasisliny unCaglyl 5 (plobid 3l (iagh 5| e
b bl (S1ynal sladl ) sleel slasiulin gl el 4 (i Slgime s o9y 635 &)k | cuss
3l asle e a8 Bad (cavated ol dgie £ 55 ok bas] Jelge ol Cavddy duling Y8 dlaws colys jd o
(G oS3 S (G S e (B SIS (Cr) st ey o(C) iy (ol lo )
o33 Y Jpio 3 e o5 ] ol gl o8 g o (G5) ity ol 5 (Co) ity (s

STyl SUasBl clbo iy 43 Slode! Loy Ling (gaudlgio .Y Jods

33 dloxe] svaslivy \ 1 oo )
; (4 )
&= 1551 sl 2 L5t o %
(VoY) ohbSan 5 AILS (Y0) olsan s S | o
i v _ | gl o slan] e
Vgl oplualy (Vo¥0) poyid g ol (ST «SSoS )
v o o vy 4)1.».».:3\) Ja)ls) .)l.’>o|
(YoNP) b 9 S5 e V-VY) 995 9
allss g 5]l oy 2
¥ . J el . -
(3,953t j{
Ytk 5 gyo (V1) bl g S mdgle g . D
a_
(YoVY) o) Sean g ilas)y Tare S b A
; ‘ Kb ()]
hSon 5 Sly (YV+) JhLSon o il L
_ a5 ol o
(V7)o 9 Sl (Y-Y+) <
2B Ay :& —
(V%)) oo 5 plusl, Va3l 3,8 Sl o A
3 -
by ey Bl . iy
(Vo)) e 5 o) (V418) " ol g gy g0 Sguw o Olots (3l pases %
9

1. Kong, Wang, Hajli & Featherman
2. Raisanen, Ojala& Tuovinen
3.Lu, Zeng & Fan

4. O'Donovan, Smyth, Evrim & McLeod
5.Song, Gu, Li & Ye

6. Teubner, Hawlitschek & Adam

7. Pouri & Hilty

8. Ye, Alahmad, Pierce & Robert

9. Arvanitidis

10. the way users portray themselves
11. Solek-Borowska & Thelen

12. Lu



£ 0,kowd VT 090 VE+Y (S 5L Cu o

AV

33 dloxe] svasliny \ 1 oo .
; (4]
& 1551 sl 2 L5t o %
(VYY) o San o g5 (Vo)) ' SLodly 4 5,5
(1) olhtfan 5 55 1 P29 S ) ety bl N
(Yo¥+) ol )Son g (pwgn)ge
(VV+) GHlSan 5 wgnyge (Y\F) afiS g (paS
5 oilaly (VoY) e 5 @IS (Y)4) oSen s
(YN T s ) V7)) oy
(Vo7 +) hiSan 5 ST (Y+Y+) o)L San g IS il e
SSb (Y-Y )54‘993 (VoY) ol Sen g ogn )50
¢ S Sed g gil—o (Y+YA) l,L_San
(Ye¥<) ol 9 S (Y1) ¢ ’ deber i s
(YoN) Tz 9 S (Y- +) ilSan 5 izl -
3 P (10V) OhlSon 5 o (V21) 5 5 Sl =
] Y
9 P9l YVF) hlSen 5 o (VoTY) o) Ken 5 550 i
55 o VoY) ohlSen o culicSe (Y- +0) phlSan | ol Sledbl ) cblis - 3
(X5 9) 0 7) st 3
) T D
<) )?)ts > Jebl | ek
(VoV8) )ed g of | (0 cpxnlye OT 5 &S ol Yy
Jhs b dslee plSa j> wiiles
(15550 oled sy L Mo
. i b el 590 0 cdlis
Otk 9 gl (Y4VF) o5 g gy Sgu ] s -
(¥-v) Wl e laodly Coubdlad \F
8l o
gly2 VeV2) phlSer g glo (Vo) +) Slodly 9 S5
5 SUsS (Y1) oS 5 S (Y-Y4) oylKon
5 oLl (Y1R) oLSen 5 Sy (VoY) e leMbl cuas Slots i ¥

hlSan 5 Sl (Y-YY) sl 5 I (VFRA) 015
(Y-YY)

015513l S

1. Gregg & Walczak
2.Gu

3. Moorhouse

4. Lu& i

5. Hong & Cho
6.Jang & Lau

7. Pavliou

8. McKnight

9. Ben-Ner & Putterman
10. Lu & Yi

11. Urgent rescue
12. Wang



AVY Oy Ko g (639,515 831550 [ giaCuyglsl 1 ST kil SLail glaye yiily 3 Slose! sUbiiy Lty

33 dloxe] svasliny \ 1 oo .
. (&-TR)
& 1551 sl 5 ot o )
Sly YY) Lo g Sily (F+V+) Lo
9 SSly /)u) ’ Xt )u)/ ol oS ¢
(¥+YY)
)..\55)3 c(Y'\A) um)g).)gﬁ)g c(Y’Y’)ObKA@g&Is d\z&m).}.\i){%a}'uﬁ v
(Y’“)\M;S Sibxe . B
1 pas 3131 5] o3lazl P e
gl o 581 ) ool
(Yoro¥) ool 5 5 o2 Sl can
Y Z = Y .
S9y9=S VIYF) oS 5 o255 ("'“") ! =
S 5 ls (Yo¥+) GhLSan 5l ¥+ )A) 3\3
TSl g Sy (Y4R) |)Lm9®b( 2 ) | 7
S 3 5y (VTY) gham s 1o | ST o <A
(Y15) ohlSan 5 5 ((F-TY) 5 5 Silix (Y19 O e By @
(Vo3Y) oh)LSKer g gy (Y VY) (ke 9 (5592
(VoYY) o Kan 5 Sl
(W) oy g (oollae «(6 ppaliaw o] Ly pgual V¥
) ) Cugn ity uSe
(YNR) iz S g 05 dYVA) 'y g pa5ep ; o
(Y- \A) s, sy | S oaas) K
09> 9 S « Sy (Sl
v . . .
OLSen g 5 (V1) "aylaing g s «Soxdgle | prathy (ggw il )8 A0l & el W
(v-15) Syl sl (SR
-
oS g oReS ‘(Y"Y)A)la?lf 9 8P al S . e 3
’ ’ 5 owled onimadslyl) el ) \E
)2
R
5 weimilol (VoY +) ohlSen g ls> (Y415) (yalge
Y ools 5 59 Y NR) il g oyl (YY) Ghen | liebl L day i 3
(v-vY) Olaebs! culild
AYN) 1is g oyl (VoY) LS g oS
9 oogR)9e )r%‘ﬁa.)(_ ) o) g 65 g haal b5 o5 Wy
(VYY) ool g chwgpcal (Y+Y0) ) Son
(YVY) ohlSen 5 Sl (¥+YY) o)) an g o5 " ot 55 ¥

Broeder & Crijns

Slee

GOrdg

Bergh & Funcke

Broeder & Remers

Liang, Choi & Joppe
Hawlitschek, Teubner & Weinhardt
McKnight, Choudhury & Kacmar
Reliable Insurance Cover

10. Schor & Vallas

11. Share of value

©ONOAWN P



ib)w Ak 592 REXA ¥ c‘:"f))b oo AVY

D90 w25 JSB g a4 g8 e 1y (STl alazdl s slesel slasiling coles )

Sl (sl 0 5
]

Ny Ay

—d a0 SWSI ST
obws

BASST, 3] CaphsS

@l (53

@iy g cubls

STy SUasdl > slese! sl ) JSW

R P — O P9y ¢ (e Slalten 3l Glagd (ol sladlgie (cancuglgl caa (gam P )

DP9 A (S5l Miedan Ojgodn ol gty LSS D @ Gk GBS 8V e g g A
B 5 (ol el slads o e pl 43 aS Wdg SluS B s lends Gl 8y Aol Jleislyue
s o8l g ywyde Gy olBisly ¢ i dupad oSl ¢l yog olRily asll I JSie ol,81 oyl il
OIS Glisen 5 OIS gl 5 )9S dang 5 Sllos «Sudip g bk L)) Glpde (men § K05 oy
el oSS sl (o g il gnd lgwd dable dopgn Jro taingy (sl slaidl 85 (slacb )bl
Laasld (oolod g 1) el (FeuenleS a8 cangllas) (i 5 (e iogllas) Gyt O 53 1o
O 4o Curud Lo ad s den Cuz )| g Loyl plo 4 Cund (sl (o sy Gz )| g 065,87 Ol

ol 0us &)l dold] j> y5Sde s po guls a8 W5, jasie ALY Slael L1y jasls



AVE Oy 5 639,55 83130 L0lE o guaCu glgl 2 ST yiuil 3Ll glve sy 45 Slose! glbuis Wiy
g o Olasein ¥ Jous

aabao gl | Culled il Crow Culled 059 3,
48> A Jl -t PRI STl 96 85 3 )
45> 00 Jus 1o by N3 olzen Shsl 55 85> 00,3l ¥
Ad> 7 Jw - bo Mol Slidl 9,36 85 8l ¥
BV J- b S5 o o Syl 2 e3 8595 b ¥
N Jl oy Sllos 5 S g dnwgi e g Sl )b 3
48,8 YO J Yoy, b x5 oL,k pae S Sl @y 5
s s Ju-bo S ol Szl calil o Kl sjg> o318 v
@b £ Jlra b S2S o o Szl bl 5 oSl 05> Jlub A
@b 5 Juo by S sl S g jglie g oSl sl q
aids Ve Jl o by- Sl ksl oSl Luiils Ve

039 5 <8y 518 (L8 pin o opyie Wby b Aolee )3 1ol imgh (B slajliel (gam pS )
ol 0 2y 555 e plS jl onslan s ¥ Jgds 5 ld dnbe ST 3la ) b il badlsie 1 <6 o ol

s olazel bl a8 sl 0 olizl KSI a3 ls 5l ooy gusl ol Lo (gl &5 Gl i8S oypicman

Slasel cubls saad lis wil 3605 yao 4 K8 (a3 ls ds ja a8 (g ysbay faad o olis |y 5,8 slaguly

PN = R 099 ) S5 S b rdlghe 39 £ Jgaa
e el R R e PR B ;::L L
KSl P A 0 5y pad STyal | B NS o = e el ]
o 5l ob p&
SINAYYES | o[YYANNS | [oYAFCAN | GNAVSFEY | FYYRSE [/ VAYYSS | /-2A0YY) Vops
SIAYOFNAQ | o/VAYFAA | </<SAYEYY | o[V V.AFAY R L IYVYFYY - L JEYAYYY. Yo
SNSOASEY | /VAVAEY | JFAYY R [ SANYAY [ GAYRANYY | /ASYYYSD | L/YOYYYD Yoy
AYOYVEY | o[-a5595Y RINY RN < [DEVFAAY ATOYVEY R e ./ A55ASY ¥ oy
JAYWRYYYS | .A0VEYD | [-AVYEVY | /a¥vaNeY | L/oFFF.ay v | errovs Do
YA | vroavs | foferan | oonevaarA | oMYA | perrey | Rereey | s os
SIWNAYQ | JOVAYSAD | o[-ASSOYS | o[-YAAY-A AYASEAD <[NNOOYAY <[+8.YYY Yoy
SAYYEYYA | o[-AMYAS | SAYFDAYS | +/VeYAAYA | /oFe¥NR | /FRYELY | cNOFFALY Noys
SNYYVD | e/N-0SFY | JOYSYOFY | +/-FOVAY- JVAYEQY | S/NOAYRLD | o/-q.085- Loy
SAYYYYVE | </o¥FF.AY <[OYYAN .Y [ AYYSVY VYVY LYY RN ATYYYYS Ve o
- SAYYESYEY | < /YEFVEYA | /NAYEAAD JAYYEVYEY | /A VYA EFY VSV 2l o
- A ) Y 5 ¥ Y 45,




ib)‘.oa:: Ak 592 REXA ¥ c‘:’g))b oo INZS

@11yl CinS epyisly (3laip g e (sMuCoglyl a5 cpds il ol iy b
PR 90 Oyl L BaiS Gpns  IMS] STl g p el slacullE iy &y op iy (oolpiidiy o))
Sanlin el Mbin nySceals Sy pyith (o5l ((STndl sLaiBl slap,aty )5 sloel anliy

al JEAS G pee IMS] ST o gl

S5 4 g oy

9 35 4l STysl 4 ¢ blie Byl 4 oSl Jlanl o g o odliin] jiaS & mlie xy ¢ STyl dlazdl
o 45 (5ysbots 15, Jalas il 331 L Lo glejl cales o s s cslop iy 5 0 Ay Sy 3o b
weaas ol 00,8 o S S b 393 5 Slodd uadddl)l )l )l8 cless saiS' il 5 Gl o Joles
(VoYY & e o lied g ebd) 3pc0 o 51y Jolss byl oy cooboisl g 15 S oo ) 1 oo i locis|
3 G S el (g ol 1500 40 LSS liae g cublB b5l (sl al,8] LUl Jguame slaiel ( IS jsboay
o ) Lis a8 i sl S oyl 1ol o STyl slasBl glap oy 4 ,S0okeiel b o3,Sokie] oguas
slaasdl ) slazel (glaanliw (Yo VA S, g bobwss) wims o plosl olas gl ol )] 4y 0 Solezel bl
Slaiel glaaslin ool Bua b wils ingh S o SaS opdyb o dleiel 4 15 fuwl ddo jluus STyl
bsnlin olyed (adls V7 @B S Ojgo sapinghy () jl g solate ool 4 a8 el (S1ynsl sladdl )
iy (ooloiiin sl i)l il aslo,lLe oS Wb caindind ol dode £ )0 5 olwlid (STyil slazdl ) sleie!
O by 3l edlitl b oad plulid (sladlgio I Soyn (g dulone (ol 2 (rizmed 9 (gl (B 15 (sl s
B g Ny Conased p it (il Do b plolid dilin coye Olyisd prily (sjlosin Ugie (it -
o=l 8wl (B S e wg (ga0dd) g O i N 08 slaaadli Gl (S5 0ed o Jol ) Ly
Slazel (6,8 S a4y widd o ploul (LB )8 &S ola ol a8 00,8 by (Y)) o)) Ken 5 UL oguad
sloin 392 wlazel (6,8 IS o 4 WS 0 .ub 30 (YoVe) e 5 lea (iagh bl it Dgd o yoxie
Shccwl (S (S ol ganady 4 o STsl slaidl 4 slaxel )00 @)l 4 (S o W) age (it leMb
ool oyb jl 3890 ol a8 15,8 o (VWAR) ) Ken 5 ol ] Dy gl o pl sla a3 ls Sod
Camasedy (yidlo dy o ol pao 3131 51 oalawl a8 oy L (Yo ) (po 5l g Py Lidgh zuls .l pyaily (gjlwdiy
S oSS el (658 IS 4 Xy Canased Gyl cpl il g S 0 SS Wiy

1. Shah, Noor, Lei, Butt & Ali



AV OlySe g (639,55 03154 o guiauglgl 1 (ST pwil LBl gbro iidy 1> dlosis! gbduiy Uiy

5 OleMbl cas sla s ls wasSTyl cuas dois .cuol 48,5 1,8 a5l cuaS dsdo pgd &3y )
S5 Sl She SO oMbl cuas a8 1s)S Hlo (Vo)1) ) Ken 9 KUsS dad oo ey ) Culuug Curss
as wlacole J_...Sue cols) g gasligys wlaa! o) u] Gk slas RSPV ST O L,,MJ Ly o
5 Lo puomad g a8 )5 a5 j0 dlaxel LB Cowl S wdiiS o Sl YL cudS L) Glodd 5 Jguasee cleMbl
Do oLl oS yog,9

L sbeial syl g (Sin 3 slab)yl dsde (pl 45 5,5 o )18yt ooleidiy sl )] pgw 45 )3
2 L a8l e Sa S g Al (slaog)S sloml a5 S e o)Ll 1) e bl g coliny o (sl
Do oo s |y (Sl slamdl (clap il 4 slaxel sl daylas (6,138 Tmil 4 g byl o b)) g At ag ¢
Slaiel eylage 9 ojae oy (63150 Calud a8 Wlod S Lo (SKiv 3 gl o5l (ogas 3 (Y4IV) ) Kan g 4
WS (oo i Gliee 21y Glogee

455 9dee Jold |y o (il pased g )l &5 dlgie (ul &5 355 00 )3 W &0 pilez 455
9 Olll 5 (Sog sl calyy Sl dlas jlaclond (g5lw pasui 9 (63,8 gy 9 455 (liee slojasli cp)lS
Sydia yter 5 Vg iy (ol 4 slaie) e bl yrig (10l sl (g il ) oS 83kl &y 430
5 Mg wmf)ub oS (¢ pSaidn yobas slazel & ol ol 51 Sk (YoVY) o, Ken g o5 Olallas gols
D35 (0 8 ous &l LIS
b 30 joome g (Sl slaidl py ity (gm | o)l a0l Cuogn ol g uSe slapadls (6 el
Sladog 45 1S olo b pass (g 5l 0B jame pogad 3 (YV+) ()Ken g LalS pinan 08 0
D9 oo e (5551 9 992 Olseb! BB (e colinell LB dow yiudgy Jold ¢l

adgie ol il olwlid adsio pyScuadloS lacds (BAuS B yae IS ST )0l Aghe qpuind 45, o
9 e my> g il Sl (adlE 0pS e |y Cudlid g )8l cblis ety el slagasli
2 ogad oyl cblis a8 Wles S Lo (Y+V+) ) 5 gl .o o gy |y dlolee cuciol )]y )8" el



ia,l«;} Ak 592 REXA ¥ “::lf))b oo AVYY

Cll S8l g oM sla 815 plosl ian g amd o (18IS 1) EUIS e 5B )0 Sy gl
5l eblis 5 LS @ledlbl il cblis jasls 93 olylS 5l cblis Lasls ol eede am o iul3él 1, slasel
S o oyl el o lisT )l sl (slaodls gl a8l 4 55 CeBlad (adl 0, e |, )l 35

otlaS’ U39y 45 bl Jlogy 0553 Ly BWM el sy iS5 ol gy Lol Cadgae
B dnlge olacudgise b liise gy ol 5l ks Wil gy ool b (B 8510l o5 s sl s

$3aogyl sl (g psS98 AHP) fozmen (5,505 (slasdy, | liime b 29 g0 Soitiy (ST linios (4l
(Sl slasdl 3 slezel eloalsio lolid gl ols Limgl 15 el pogdle S olitisl o iy (sladlgie
o o Shmihobail bjg> (LS 8 L asbias plosl 3l 16 298 00 oty b oolistul lgimo Jlowi 59 5|
oo g duslie y ol yidet plo b o s g o aslyy (Shudl sladl > sleiel cladlgie olwlii
5 M LSl ais 5 s (Sl sliail o slael clasiyluy y U 500 oty ST Slados 4l
Ol —imggy a9y (il sl LBl 55 oatiS i (i Wl oo wlosiel it I pogde ep it oyl
A8 gy |y )] 0 o 585 1 g oo St S

Soisl sl gl wlgi oo (STndl sbal JS oS 0jg> (Y il aghy Sl oad Jolbs gls & 4295 L

.b).f 0y C,gjlal SVREY (X W) )55 J"‘%“ )’l o‘ﬁ)lf9 J9$ O

&Qbw

2 o) o dled claanlin oLwlis (V1) aabls ¢ 6),095 (gl g ol ¢ Sldol (Ko bl sl
DAY=05Y (V)N ¢ o 5,15 duwwgi  uiinng s ale doliln aiseal 3,504, b (Syil slaidl clagb !

1 STyl slasd] dnwgs (gl Sloslazsl oslKo shb (VF+¥) pillpllss dps e lSo ¢ 1y o]y fipo 03l S8
VY=Y ¥ (VA ettt gl o (el Joxo 35S 2ol oy T elap il 550 adllas) ol
NYOYY+ (VB ccle M/ g ppto ) 3 Szl slasil b Lo o

S ot 2SN 5955 5 g S )l oLl )3 slaiel Aliwe 2 (6950 (VAA) Losdh 0f]8 g playg ol
g dlaBl g S ¢ b Cy o Mol 4o

dy90) Liadalion (S1ysl (olo)lS g ;5 duome solawl duad (gla ol iy (cawyp (VF+)) dobold ¢ oyl 5 dng wodlj So



AYA Oy o g (639,51 8315 [ giau gl 1 ST il 3Ll glayo yiily 5 Slesie! sy Liiy

References

Aityoussef, A. & Belhcen, L. (2022). A predictive model of building initial trust in sharing
economy: Multi-Dimensional analysis of Facebook users in Morocco. Technology in
Society, 71, 102111.

Arvanitidis, P., Economou, A., Grigoriou, G. & Kaoallias, C. (2020). Trust in peers or in the
ingtitution? A decomposition analysis of Airbnb listings pricing. Current Issues in
Tourism, 25(21), 3500-3517.

Aznab, E., Seyyedamiri, N., Ezami, E. & Ranjbran, A. (2020). Creating the Brand Image:
Investigation the Role of Instagram User's Experience on Customers of Sharing Economy
Platforms. Quarterly Journal of Brand Management, 7(1), 83-125 (in Persian)

Ben-Ner, A. & Putterman, L. (2003). Trust in the new economy. DC Jones, Handbook of the
New Economy. New Y ork: Elsevier Science, 1069-93.

Bergh, A. & Funcke, A. (2020). Social trust and sharing economy size: country level evidence
from home sharing services. Applied Economics Letters, 27(19), 1592-1595.

Broeder, P. & Crijns, K. (2019). Self-disclosure and trust on Airbnb: a cross-cultura
perspective. Sorytelling across platforms. Managing corporate and marketing
communications from a storytelling perspective, 160-171.

Broeder, P. & Remers, E. (2018, October). Eye contact and trust online: the effect of profile
pictures on Airbnb booking. In 2018 IEEE 12th International Conference on Application
of Information and Communication Technologies (AICT), 1-4.

Cdiff, C. B., Brooks, S. & Longstreet, P. (2020). Human-like and system-like trust in the
sharing economy: The role of context and humanness. Technological Forecasting and
Social Change, 154, 119968.

Cheng, X., Fu, S., Sun, J.,, Bilgihan, A. & Okumus, F. (2019). An investigation on online
reviews in sharing economy driven hospitality platforms: A viewpoint of trust. Tourism
Management, 71, 366-377.

Chua, E. L., Chiu, J. L. & Chiu, C. L. (2020). Factors influencing trust and behavioral intention
to use Airbnb service innovation in three ASEAN countries. Asia Pacific Journal of
Innovation and Entrepreneurship, 14(2), 175-188.

Cohen, B. & Kietzmann, J. (2014). Ride On! Mobility Business Models for the Sharing
Economy. Organization & Environment, 27(3), 279-296.

Costa, R., Faria, P. & Vitoria, A. (2020). Trust in the sharing economy: exploring the
perceptions of Airbnb consumers. International Journal of Business and Globalisation,
24(3), 413-431.

Ert, E. & Fleischer, A. (2019). The evolution of trust in Airbnb: A case of home rental. Annals
of Tourism Research, 75, 279-287.

Gil, J. & Sequera, J. (2020). The professionalization of Airbnb in Madrid: Far from a
collaborative economy. Current Issuesin Tourism, 1-20.



ib)w Ak 5,92 REXA ¥ ‘u“g))b oo AVA

Golshani, A., Khadivar, A. & Abbasi, F. (2019). Modeling the Factors Affecting people's
Participation in Mobile Applications Related to the Sharing Economy in Iran. Information
management, 5(1), 210 - 225. (in Persian)

Gorog, G. (2018). The Definitions of Sharing Economy: A Systematic Literature Review.
Management (18544223), 13(2).

Gregg, D. G. & Walczak, S. (2010). The relationship between website quality, trust and price
premiums at online auctions. Electronic Commerce Research, 10(1), 1-25.

Gu, H., Zhang, T., Lu, C. & Song, X. (2021). Assessing trust and risk perceptionsin the sharing
economy: An empirical study. Journal of Management Studies, 58(4), 1002-1032.

Harris, L. C. & Goode, M. M. (2004). The four levels of loyalty and the pivotal role of trust: a
study of online service dynamics. Journal of retailing, 80(2), 139-158.

Harrison, A., Mirsadikov, A. & Luu, T. (2023). Influence of Media Capabilities on Trust in the
Sharing Economy. Journal of Management Infor mation Systems, 40(3), 953-982.

Hawlitschek, F. & Lippert, F. (2015). Whom to Trust? Assessing the Role of Profile Pictures on
Sharing Economy Platforms. In Proceedings of the 15th International Conference on
Group Decision & Negotiation (pp. 361-367).

Hawlitschek, F., Notheisen, B. & Teubner, T. (2018). The limits of trust-free systems. A
literature review on blockchain technology and trust in the sharing economy. Electronic
commer ce research and applications, 29, 50-63.

Hawlitschek, F., Teubner, T. & Weinhardt, C. (2016). Trust in the sharing economy. Die
Unternehmung, 70(1), 26-44.

Hong, I. B. & Cho, H. (2011). The impact of consumer trust on attitudinal loyalty and purchase
intentions in B2C e-marketplaces: Intermediary trust vs. seller trust. International journal
of information management, 31(5), 469-479.

Huang, P. C., Hou, C. C. & Chen, J. S. (2017). Analyzing the trust mechanism of the sharing
economy based on innovation diffusion theory and innovation resistance theory.
Management Review, 36, 123-137.

Jiang, Y. & Lau, A. K. (2021). Roles of consumer trust and risks on continuance intention in the
sharing economy: An empirical investigation. Electronic Commerce Research and
Applications, 47, 101050.

Jung, J., Park, E., Moon, J. & Lee, W. S. (2021). Exploration of sharing accommodation
platform Airbnb using an extended technology acceptance model. Sustainability, 13(3),
1185.

Kong, Y., Wang, Y., Hali, S. & Featherman, M. (2020). In sharing economy we trust:
Examining the effect of social and technical enablers on millennials' trust in sharing
commerce. Computersin Human Behavior, 108, 105993.

Kordnageij, A., Moshabaki, A. & Asghari Goudarzi, F. (2022). Identifying the Antecedents of
Value Co-Creation in Startupsin A Shared Economy Environment: A Qualitative Content
Anaysis Approach. Journal of Business Management Perspective, 21(49), 37-70.
(in Persian)



M OlySe g (639,55 03154 o guiauglgl 1 (ST pwil LBl gbro iidy 1> dlosis! gbduiy Uiy

Kouchakzade, M., Nasrollahi, Z. & Makkian, N. (2023). Designing a Trust-Building
Mechanism for the Development of the Sharing Economy in Iran (A Case Study of
Online Accommodation Sharing Platforms). Journal of Econometric Modelling, 8(1),
103-127. (in Persian)

Krippendorff, K. (2012). Content analysis. An introduction to its methodology. Sage.

Kuhzady, S., Seyfi, S. & Béal, L. (2022). Peer-to-peer (P2P) accommodation in the sharing
economy: A review. Current Issuesin Tourism, 25(19), 3115-3130.

Li, C. Y. & Tsai, M. C. (2022). What makes guests trust Airbnb? Consumer trust formation and
its impact on continuance intention in the sharing economy. Journal of Hospitality and
Tourism Management, 50, 44-54.

Li, L. & Wang, W. (2020). The effects of online trust-building mechanisms on trust in the
sharing economy: The perspective of providers. Sustainability, 12(5), 1717.

Liang, L. J., Choi, H. C. & Joppe, M. (2018). Exploring the relationship between satisfaction,
trust and switching intention, repurchase intention in the context of Airbnb. International
Journal of Hospitality Management, 69, 41-48.

Lilian, P. & Farazmehr, Sh. (2019). An overview of the issue of trust in the collaborative
economy and the impact of Blockchain technology on it. The first international
conference on knowledge management, Blockchain and economics, Tehran. (in Persian)

Liu, F, Lai, K. H., Wu, J. & Duan, W. (2021). Listening to online reviews: a mixed-methods
investigation of customer experience in the sharing economy. Decision Support Systems,
149, 113609.

Lu, B. & Yi, X. (2023). Institutional trust and repurchase intention in the sharing economy: The
moderating roles of information privacy concerns and security concerns. Journal of
Retailing and Consumer Services, 73, 103327.

Lu, B., Zeng, Q. & Fan, W. (2016). Examining macro-sources of institution-based trust in social
commerce marketplaces: An empirical study. Electronic Commerce Research and
Applications, 20, 116-131.

Luca, M. (2017). Designing online marketplaces: Trust and reputation mechanisms. Innovation
Policy and the Economy, 17(1), 77-93.

Makizadeh, V. & Sharaei, F. (2022). Investigate the drivers of re-use intent in P2P joint
ventures (Case Study: Tapsi). Consumer Behavior Studies Journal, 9(2), 1-19.
(in Persian)

Mao, Z. E., Jones, M. F., Li, M., Wei, W. & Lyu, J. (2020). Sleeping in a stranger's home: A

trust formation model for Airbnb. Journal of Hospitality and Tourism Management, 42,
67-76.

McKnight, D. H., Choudhury, V. & Kacmar, C. (2002). Developing and validating trust
measures for e-commerce: An integrative typology. Information systems research, 13(3),
334-359.



ia,l«;’& Ak 5,92 REXA ¥ ‘u“g))b oo MY

Mitake, Y., Nagayama, A., Tsutsui, Y. & Shimomura, Y. (2022). Exploring Motivations and
Barriers to Participate in Skill-Sharing Service: Insights from Case Study in Western Part
of Tokyo. Sustainability, 14(9), 4996.

Mohimann, M. (2016). Digital trust and peer-to-peer collaborative consumption platforms: A
mediation analysis. Available at SSRN 2813367.

Moorhouse, M., Cotte, J., Ding, M. & Wang, X. S. (2020). Governance and Trust in the Sharing
Economy: Issues and Solutions along the Social-Economic Exchange Continuum.
Available at SSRN 3730391.

O'Donovan, J., Smyth, B., Evrim, V. & McLeod, D. (2007). Extracting and Visualizing Trust
Relationships from Online Auction Feedback Comments. In 1JCA, 2826-2831.

Pavliou, P. A. & Gefen, D. (2005). Psychological contract violation in online marketplaces:
Antecedents, consequences, and moderating role. Information systems research, 16(4),
372-399.

Piscicelli, L., Ludden, G. D. & Cooper, T. (2018). What makes a sustainable business model
successful? An empirical comparison of two peer-to-peer goods-sharing platforms.
Journal of cleaner production, 172, 4580-4591.

Pouri, M. J. & Hilty, L. M. (2021). The digital sharing economy: A confluence of technical and
social sharing. Environmental Innovation and Societal Transitions, 38, 127-139.

approaches and future considerations. Journal of Cleaner Production, 279, 123724.
Rezael, J. (2015). Best-worst multi-criteria decision-making method. Omega, 53, 49-57.

Schor, J. B. & Valas, S. P. (2021). The sharing economy: Rhetoric and reality. Annual Review
of Sociology, 47, 369-389.

Shah, S. H. H.,, Noor, S, Lei, S, Butt, A. S. & Ali, M. (2021). Role of privacy/safety risk and
trust on the development of prosumption and value co-creation under the sharing
economy: a moderated mediation model. Information Technology for Development,
27(4), 718-735.

Shaheen, S. A. (2016). Mobility and the sharing economy. Transport Palicy, 51(Supplement C),
141-142.

Slee, T. (2013). Some obvious things about internet reputation systems. Retrieved Oct, 6, 2015.

Sotek-Borowska, C. & Thelen, Y. (2016). Building trust in the sharing economy on social
platforms. Nowoczesne Systemy Zarzgdzania, 11.

Song, X., Gu, H., Li, Y. & Ye, W. (2023). A systematic review of trust in sharing
accommodation: progress and prospects from the multistakeholder perspective.
International Journal of Contemporary Hospitality Management, 35(4), 1156-1190.

Ter Huurne, M., Ronteltap, A., Corten, R. & Buskens, V. (2017). Antecedents of trust in the
sharing economy: A systematic review. Journal of Consumer Behaviour, 16(6), 485-498.

Teubner, T., Hawlitschek, F. & Adam, M. T. (2019). Reputation transfer. Business &
Information Systems Engineering, 61(2), 229-235.



AY OlySe g (639,55 03154 o guiauglgl 1 (ST pwil LBl gbro iidy 1> dlosis! gbduiy Uiy

Tong, B. & Gunter, U. (2020). Hedonic pricing and the sharing economy: How profile
characteristics affect Airbnb accommodation prices in Barcelona, Madrid, and Seville.
Current Issuesin Tourism, 1-20.

Tussyadiah, I. P. & Park, S. (2018). When guests trust hosts for their words: Host description
and trust in sharing economy. Tourism Management, 67, 261-272.

Wang, C. R. & Jeong, M. (2018). What makes you choose Airbnb again? An examination of
users perceptions toward the website and their stay. International Journal of Hospitality
Management, 74, 162-170.

Wang, Y., Asaad, Y. & Filieri, R. (2020). What makes hosts trust Airbnb? Antecedents of hosts
trust toward Airbnb and its impact on continuance intention. Journal of Travel Research,
59(4), 686-703.

Wu, J, Ma, P. & Zeng, M. (2016). The Role of Service-provider's Attributes in Sharing
Economy: a Data-driven Study from the Perspective of Trust. In WHICEB (p. 61).

Yang, S. B, Leg, K., Lee, H. & Koo, C. (2019). In Airbnb we trust: Understanding consumers
trust-attachment building mechanisms in the sharing economy. International Journal of
Hospitality Management, 83, 198-2009.

Ye, T., Alahmad, R., Pierce, C. & Raobert, L. (2017). Race and rating on sharing economy
platforms: The effect of race similarity and reputation on trust and booking intention in
Airbnb. 38" International Conference on Information Systems, South Korea.

Zamani, E.D., Choudrie, J., Katechos, G. and Yin, Y. (2019). Trust in the sharing economy: the
AirBnB case. Industrial Management & Data Systems, 119 (9), 1947-1968.

Zhang, L., Yan, Q. & Zhang, L. (2018). A computational framework for understanding
antecedents of guests' perceived trust towards hosts on Airbnb. Decision Support Systems,
115, 105-116.

Zhang, L., Yan, Q. & Zhang, L. (2020). A text analytics framework for understanding the
relationships among host self-description, trust perception and purchase behavior on
Airbnb. Decision Support Systems, 133, 113288.



