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Abstract

Objective

Green consumption involves consumers' efforts to protect the environment and is a key
factor in social responsibility and sustainable development. As consumer interest in green
products grows, understanding their attitudes and intentions toward these products becomes
increasingly important. These attitudes are significantly influenced by consumers'
perceptions and beliefs. Promoting green product consumption requires a comprehensive
understanding of how consumers perceive these products from multiple perspectives.
Traditional theoretical models have struggled to thoroughly address the emotional aspects of
consumer decision-making. The theory of double-entry mental accounting provides an
effective framework for examining changes in consumers' emotions during the consumption
process. According to this theory, people use a double-entry mental account (encompassing
pleasure attenuation and pain buffering) when making purchasing decisions. Therefore, this
study aims to investigate how consumers' perceived value affects their intention to purchase
green products, with a focus on double-entry mental accounting and consumption sensitivity.

Methodology

This applied research is based upon a descriptive survey of the consumers of Fars and
Khuzestan provinces using adaptations of questions from existing literature. The data was
collected through questionnaires. The research questionnaire was split into two parts: A)
demographic information, and B) questionnaire items. Data analysis was done using
structural equation modeling, by using SPSS version 26 and Amos version 24 software. A
total of 315 questionnaires were collected in this study, of which 308 were valid
guestionnaires.

Findings

This research consists of four constructs: perceived benefits, perceived sacrifice,
double-entry mental accounting, and green consumption intention. Perceived benefits
include functional value, social value, emotional value, and green value. Perceived
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sacrifice involves economic risk and time risk. Double-entry mental accounting
contains the coefficient of pleasure attenuation and the coefficient of pain buffering.
According to the research findings, perceived benefits, perceived sacrifice, and
double-entry mental accounting have a significant effect on green consumption
intention. The findings of this research show that functional value is the most
important component of perceived benefits. Furthermore, among the components of
perceived sacrifice, the value of economic risk is more important than time risk. The
findings show that, compared to perceived sacrifices, perceived benefits have a
greater impact on consumers' purchase decisions. Moreover, the components of
double-entry mental accounting have a partial mediation effect on the relationship
between perceived benefits and sacrifices with green consumption intention. In other
words, based on double-entry mental accounting, the perceived benefits and
sacrifices of consumers differ with varying consumption sensitivity. The findings
show that promoting the pleasure attenuation of green consumption improves the
consumption experience and consequently reduces pain buffering. These issues
increase the intention to consume green products. Finally, consumption sensitivity
has a moderating effect on the relationship between perceived benefits and green
consumption intention, as well as on the relationship between the coefficient of
pleasure attenuation and green consumption intention. This means that increasing
pleasure attenuation and reducing pain buffering could lead to an improvement in
consumers' perceived value and their green consumption intention.

Conclusion

Therefore, an increase in the perception of manufacturers and consumers concerning
perceived benefits, perceived sacrifice, double-entry mental accounting, and
consumption sensitivity would expand the possibility of green consumption culture.
Manufacturers should also pay attention to increasing the enjoyment of green
consumption and reducing the pain of payment associated with green consumption.
For instance, using bundled sales, offering coupons, or giving small gifts to
consumers can make the price of green products more affordable. In general, sales
strategies are effective ways to reduce the pain of payment and increase the pleasure
of green consumption.

Keywords: Green consumption intention, Perceived benefits, Perceived sacrifice,
Double-entry mental accounting, Consumption sensitivity.

Citation: Nazaripour, Mohammad & Zakizadeh, Babak (2024). The Effect of Perceived Value on
Green Consumption Intention with a Focus on Double-Entry Mental Accounting and Consumption
Sensitivity. Journal of Business Management, 16(3), 667- 690.
https://doi.org/10.22059/JIBM.2024.357156.4558 (in Persian)

Journal of Business Management, 2024, Vol. 16, No.3, pp. 667-690 Received: April 05, 2023

Published by University of Tehran, Faculty of Management Received in revised form: February 26, 2024
https://doi.org/10.22059/JIBM.2024.357156.4558 Accepted: April 06, 2024

Article Type: Research Paper Published online: September 28, 2024

© Authors


https://creativecommons.org/licenses/by-nc/4.0/

S oo Cuwlus g S99

* 3326 155 deo
m.nazari pour@hmu.ac.ir :asbLl, .l pl qpd o w) doguare i olKisly ¢ g jlulucs 09,5 yluiily ¢ Jofume odiu g 5

SURSEST
ol el ¢ oMl 15T o8ty oLl aisly ¢ LKuss g lox o)) Riimg s oKl ¢ S5 ,5b e 09,5 eyl  guliss IS
zakizadeh.babak @yahoo.com :4.LL|,

(XN L3

—
mtilie | Sy b e ] s baims 5§ clilin 3 A G e s by g Sl 3 b yuno BB
o Y gaes Cuotl I BRI G pae STyl iol58) dlawlgds 059 pel ol Sl dawgi 9 elain] Clgtae p NS, 56 Lol
5 S5l ool Jlade & Gaw SV gae (BAIS Bpan b3 ad 5 (5,5 Cunl (Il dg) SV g 9l Lo
e ol 31 A8 B e 0 Sal (35 CLS 5 5 piliane s Y guazeo e gy Spdise 186 U1 (sla gl
o3l (S o Cund awolus] Bpas sladyg) 5l HEUSGpas iy 4l @ da g b Cunl alisee glaais jl g &Y g
g5 e &S sl iyl Alan 5l e agd Limd (gl Gyl )5 it IS o e ddllnn (gl o (sl Jda ]
&5 3 P 6355 (nl polil S gy g adlllae Bpae anlS obo 3 I GBS S pae Clulual g Giblgs s o0
2 i Bu bl ol S (oo 03latl (3) (S S 9 O o o p) hgd (03 Clus G

ol B pan ol 5 9> i (gl 2 35Ty T oo B daab yy AL e 015810l (53] 5T (g 2

3 o 03l 4ol w55 (65913,5 Asl yiwry ayb 5l 5L3 3590 slmodld gr liwjes g )b (sl HEASS pas
biye gladlpe g (isu o (Bldcumer SleMbl s lgw pogas )3 (Jsl (isn g ome (i 93 53 9 €S olide
laylidle s 5o )b il g gybd bl OYolae oL Jie jl odlaiwl L idgis (slaodly Jdodads jo0 0g g (slapsio b

bl salaiwl k.»ul}b Mbu,ww); VoA ol J.«o.g: :\Abw): ARTA )‘ W) Pbol V¥ asews wyj 9 Y5 ases L)""L)"I@L)"’I

dab g Jogd (d (g lulue i3Sl o)1 s STl xile slapl 4 Juol 3jle Jlon Joli imgs ol (8L
SIS s 33l 5 (Aol 55 eslomal G55 s, 5L 3l 95 s Jlage Jols 0113l gilia g s o
Copd 9 O hasd oy Alge 55 ¢ Jogd (oD (gl gy 0dd S Sloj Sy g (o0latl Sy g 93 5l 0ai STl
=23 gylulue lad die 5 oaiSTl 68108 wai STyl x8lie a5 oly Lis idgh o) (sloadl b Jolis |y 5y pSus
2558 (5l 0ab STl @dlin claadlye (s 3 (piagh cnl ol Ly 35yl (g)bolae S juw Bpuae wad g
o) Sy ddie | i (eoliamll Sy adlhe i)l 0ai STl (g, 8108 laadie o 0 0gMeds .3)l> (4 iy Coonl
sladdlie pomen .l 38 510 5 Sloweuad p odi STl sl g 5108 51 i 0isSTyol gdlio a8 ols lis laadl .ol

ol a8 Lino ot 9,5 S5 5 cjaw 0B yuan s b 00STp0) (6,108 5 gdlio cym by (co) ¢ brgd (2D (65l



e 0313055 9 1R85 [eer 33 IS b s B yaco B 3 005 ST,01 550 p5 G oy p0

))Lu s )_A-AJJ u_'>l.)).: o liske u\_'>).) aja_wlsw ;ulf.iu.{d)m EM;{I).}‘ L;LB)KIAB 9 C_QL.A LY .)yuuo u.cl; J.Js.) U«.&’J
e g Gl 303 JialS s )3 g 0l 8l Gy ine dyyo0 dgay el Wlg5 o faw B puan ) Dougy codelCunddy (slaaisly
‘MA9HQB)_AM.\_¢:550.\_MJL§I)J] é&bﬁ&i}ﬁ)‘)y‘d)‘m WL.\D t.AJLQ‘J » .)94» .)I)Bl)wd).‘mwwlﬁl
By 3 yialS g Byae il (ili8l b 5l aS Lae cpl @ 9,005 o (Law 3l jew Bpas daB g Ol i Co s

Dy )]5M‘ ULT ey d)am Juad (el g ulf_\ufd)am oMg{l)Jl L)"))] dgako uly@
5 J=gd d gl i sSTl g 1s e sSTpl zilie | GEAS G pas o BauSa)e Sl dx o 1 g oS A
Sy Uilgs o 9,8 sl o]yl (S0 a8 polis (BaiS G pae slp |y juw Y game Cuadd Bl o «So 68 (sblin

Byas Comlus (93 (05 gyl w0l STl (655198 0adST)l 2ilis cjuw B puas uab a0 51galS

=5 (6 )llus p ASH L S B pme ad pp 00b STyl 35,) 156wy (VFF) (S0 c02]j S5 5 dadmo ¢yg06,ka5 2D Litan!
S FEY YNV (i oy prte By Sl g g

WY/ AN edl ) fo)b FA —FEY . jan X o)lad VF 090 AT Y (S )5L o e
VEYAYLY il g o)l Ol oty e Sl 8L
VEXTANA 55 2y o, gk ole i g5
VE XYY Ll G, OBty ©

doi: https://doi.org/10.22059/JIBM.2024.357156.4558



‘ﬂb)‘.oa:: Ak 592 REXA ¥ c‘:’g))b oo awy

400
3y Cmmj bazmo 4 1y (63b5 ol &5 039 0 SaS163 S W Gal8l Vs dler 5l e o (5]
Sl Foo Lo 8oy dloz 51 e BAS B pme (650 ] oo Yoo 15 (Y IA Ll 5 ol «SUL5) sl 03,8
OIS e el Jlo ol LY N0 TS5 g g5 o) ol orlBl s 5 Jnmauns; slo Sagl b ablie
OB By Sl gl (YN )982 5 Lo e52 49) B0 ]y Saaw Y guazeo 5 (gl B o s
o=l ao Byols HUT 1 o8 s Lol sl U1 Lol slacogdgl dles 51w Y guase 23 45 2S00 yled]
VoV g 5 gogigl) Al iy San

G j bapomo jl bl )3 (gl p (85 W55 o0 (Ll bl 32)b I (BAS B pae aSil 4 295 L
Mg Coenl I Wlgi o clize slaasiz jlegdge cnl Jdod (WA (e 5 plisilo ( SI3)] buan) 2857 )]
STyal ol (5bsS ) bazee b )5k (sla)ls) laicdy chow OV game (gly 0058 lalolds bl )l yes p
o= 5 0ab STyl 5yl (WA ¢ el yilio 5y Jaslowsl cdojlo (g00,S) ol o &Y guamo | 0SB juno
(S5 5 bdese) Ll HI55 51 (LT b3 wad g 5,55 5 Wl e g sl 0dld] BT )5 5l LB g BAES S puas
5 e Cu glacuie 4 dxgi b ¥ pans I GBS Sy (IS L)l il s 8031l 5] (VYA
g o g Canyj baeo IS S (gladilge S (S o 80510l 35 00l caslag]

53100 5yl 51 ol o 898U 85 sl olmdiys g @lio 0058 1) i Bymo 4 Lol ||
ot )8y (g @l eaBSTl (0515l (dlod s e bany aliie Clided >l (B S pas
weg=ad > 53Lj slaplad oo joi Ll (VN ESgle il LS d5)Y) 09 0 oolistel (5SS e
P 3 ol Aeoils gy Gla o) 45 )03 3929 o Byan Ao p3 0a B STl (351 (655,54
Slad juw OY g gMasl | G Bpas dad p ouB STl (55)] sl 3l sl o plosil sba gy
sy gy ol 31 aS als s, Jelss y Bies b clool sl 0l odliul ols &Y guanes M|
B gugyS Sl ol 0all do g G Bpan 1aB p Sbrs (BB sl Sl g (HBly Bpae b 4 s>
g dslllas o lisee slad i 5l Vg ame Jud pl 5l BAiS G pas 5a5S Tyl o)) Cul p3Y cuw OV gaze
Dy (g2

2 lod i sobany ol ey 53,5 ke ) (03 (g )lubes sl 45 39 (3,8 (s (VAAL) U
ool (Y0 TS 5 o e SO () 48 odlitl o 5 (65 loges B e gz il (slodiee;

1. Zhang, Bian & Tan

2. Liu, Wu & Zhang

3. He, Yu, Han & de Vries

4, Ohtomo & Hirose

5. Gallarza, Gil-Saura, Holbrook
6. Li, Long, Chen, Chen & Cheng



vy 0313055 9 1R85 [eer 33 IS b s B yaco B 3 005 ST,01 550 p5 G oy p0

2B iy 5 2Ll (HENS (sundib gy a0l shasdy md (ylules (VM) T eilS 5 (S5
ly 1y g (23 (sl &k (VA T plidligg) 5 Sy o Jb) liies i (g ylobus &5 bl .l
b 1o e cplb 0,8 (Bpme Bpae ailp Jobo 3 (S S pae Glolual g Ciblys yuss 590 ddllas
sl 0ais Sz B3latl s Byae Ao ) g (8 5)lulus (L8550l g5k

sbadag) jl (s Bpae slaayg) S0l oty (EMS S pme ((S455 glad bl 3900 dlalgds 059l
(GBS B pas (¢ pSmaeal 2ul3 Bres Al (sl w (5la s de gycnl Sl S (o s (ulus] Bpas
Jie 9 (225 Slgd B3y (3 18l imgy el cul J5515 DS plaia 503 Gaw Bpas dinej )3 o9
Llod a4 .08 &l jow B puae dad p oadSTyal (55 sl il dlllae cqa 1) Jigs 2D (gylblus p e (koS
b3Sl )] sl Sy gl il eus (higd (503 syl Sl osliial LB o)l (a3l gy eyl
S el (954 38 ) e Bpae b gy (] IS BT B gl s &Y uame

A ol 31,51 48 ina s sl YIS 31 T oo B 22 2 o5 Lo 2 31381 (12,55 g ol
Opopet Sl igiy bl al i)l (0oL 8350 s baea Sl cblis (gl ¢ darecinj Clegsse
L5 aioS e 365 lgi do )3 g S o 1y Ul B pano duab g 3,81 G pane ol o dlasly a8 515 oD

S B o Bpan oo gugy pegad 3 ) el

&

3 B
Nl YL 5 liiicolio dag )50 45 45 grke (VW) Jancoly (sg Sl oadSTol (o5 pagio bzl o
55y 3l 8 .l oasSThal s 5 dgm (o Aol 29 ) Slo wsis STyl o5 (g9 dliiel 48,5 5148 alo
Yo b STyl WY same i)l ol ) b o (b Bpas sly sl o dw il Slgy Bday ¢(g S paeuas
093] (V2 VA) TymelyS yg atbgneSa ( Jg8 gy (sladily yliy s 0B ¥ fod plosl Bpue (b)) e
Y gaae B yan 4y o (YoVY) o) Lsan g 3 3 10,0 (6 peKoin 15l BASG puan Hldy oSl
;OL.» 9 o o DLl a4 ol HIAF 1 s OV gaze 4y Cond BAS B puae (15,55 1 (k9 HLLE Habds G
S ol jlanl )8y Cugl g 390 sy Olgier aw DY gazms Sl GBS S puae BasSTl (85151 (V-YY)
anl p3¥ o g (158 oy REA o By g5 sl (V2 IV) "SLL 9 bgySins gy (slaaidl oluly,

1. Tversky & Kahneman

2. Prelec & Loewenstein

3. Zeithaml

4. Cole, Mcdonald, Wen, Kramer
5. Chenetal.

6. Luo, Li & Sun

7. Sangroya & Nayak



‘ﬂb)‘.oa:: Ak 592 REXA ¥ c‘:’g))b oo vy

Sly imgi sl (Ve rY doligy il g 50,8 5o0le) 3k o0 il (3uste Jolse 5l ng & Culg
5 ible Blial L s wims o plodl | bbbl (Bass'G pas 45 and o Ui (Vo VA) T gSdgo ¢ 5l
el 1Sl 55 (V15) Tyl 5 58PS pasld Lty (slaaibly bty LS oo C8 o oo
dab (YeVA) o) LSen o Sy yimgi slaa bl jolwly e o cleMbl g)lis STl 4 o8l Lles
(63,55 i)l aw gy 1y BN G pan 0a3 STl 5,1 ¢ ole ais o8 I edliel b (VARY) T Ll )5 gy
O3 3 (V) Sl g oS gm0, (sl b 5l g bogpite Gl csible (b)) (el b3))
g asllas s)9nly Jpame 4 (6)blg 5 (aieculs) p (Able ()] g (eleinl (55 63,5 2))) sl il og>
an EAS Byme ke oy a8 STyal (35,) (Y2 +) 795 g gl OIS gy (slaaidly bty 5305 )13 )
3 olgiedy |y oo 53,1 (V%) V5 9 b sl SIS 51 (550 o (oaialS” i) (g by sty 5l oolizl
WS o I o g5lwSimyd s 5l e BAUS G pae Ul sliiel 4 055,88 yme 00 STl 35, gl e
a8 oy s (V218) "ikea ys8 5 930208) cmanocsd Gy (sl (et AmD (551 |y jrs by
ol HA 31w Y guaste b 3 4 BUiS B pae hled g s &Y guase 51580l )55
any 02 STol o5 55 Gimggy ol 0 YN ¢) Vo g o 5 (Y4 V) s g ol oS slagstmgy dilen
ohi)l g ible ()l celaiat (551 o3, 558 b)) Jalds 08813l @dlie ol (ols (J8)) Jos S 5l (80
Y gaze Jud cpl il oolaiwl g 3 ple juw OV guate (b o S 5 2, Sles iyt 5 BASGpns
9 xR dagi s eored o OY gaste Bpan g b 3 jl oSl clan! zélio & clan! o3, )l o)Ll
Cwl e ul.n.l_ﬁ-/uy?m d)ﬂm )l u.wl.’ 9 wy“a.n )i.:l.u u.v.‘oLc U"’))‘ .J)‘) o)l.wl C9> pgual e 4\5‘)‘
A By ne (aLST (L)l g Jaomocun s gl Sogl [l )3 s &Y gasme o il (glinoy sus 53)]
SS9l Cwsdn bl aS cowl g (climedn 0a STl (68108 Ll Cans ) e Coonl 4 o

So @l 1 GBS By ias o b STyl i) s glds goliatBl Sy D9 oo 0315 Cauwd jl Slodd/ Jguaro

1. Sanchez-Fernandez & Iniesta-Bonillo
2. Wang, Hazen & Mollenkopf

3. Leppaniemi, Karjaluoto & Saarijarvi
4. Sheth, Newman & Gross

5. Hur, Kim & Park

6. Zhang, Xiao & Zhou

7. Yang & Zhou

8. De Medeiros, Ribeiro & Cortimiglia
9. Kim, Chan & Gupta

10. Lu & Hsiao



e 0313055 9 1R85 [eer 33 IS b s B yaco B 3 005 ST,01 550 p5 G oy p0

3 OB Gy ian (g9 3l oad Byo loj liwe ;0o Sloj Saany amd o Ui |y ] Ceod b jwr Jguamo
22,5 (2955 ) 325 oan b (oo cnlpli () JS8) ol
Sl e 15l jew &Y gases Uy dad p 0ab STl @ilio il V Ay

S e 5 jow OV game Gyae dad p oas STl (65108 10 ) Ay

o D a0 WD g J1g9 03 5 lwalue
s LB 5500 (i (slas )98 g odd Jiite (ble pas 4 ((Mis pMasly yac I pasid Bpas ojgyl
J5 0k gl sl (V¥ e 5 SOV g 0 ) AT (s |y B punn L La o (Slas S el Bz AL
i) 3 Tagame M (6554 (3Ll sladin oms Ban b1y (83 (g lulus porde VA Lo
Blodary JUs w510 L) 3,87 (Bpmo ¢ I3 358 (lagtuns ok 5l el shadg gl 58
5 olulus Loy ol 5l Sopm (el g o (il (0 slolas 4y 1) 555 g3 081 ¢ 3Ly,
it oidd (6l 3] o3lial Ly 1l o131 (VARR) ¥ $55e8 sliie] dy S eolitl _glite imd lusloes
2D Blodiy (A8 pan (V41A) Tyasl)S g Siz slitel 4 S )15, 0l (295 61970 9 oSS SV
o 4551 51 1) landis o BT B 365 0 casl I8 opl a8 oS 0usSTpl (o) 5108 511, odalcunday gdlio 15yl Jrle
25U oy G 31095 Gl 5 (V+IY) °d g sl il a2l 381 anlis o> g S ol 208
S dnab o (g pSai ;8L 0ab Syl Sy 48 il EAS e )5 Aab p a5l
020 5095 ol )5 Wl g syl (655 (VAAA) cplidlogggd o S pslisl ol 2l (BAISG pume
Sl Gk S S (o sl 83)b 53 (1D Clus S 1S (o0 L3 4 prena p3ge oS Sloj S (o0
ol Brao 3l (b wligs oluo] il 5 K00 Bl 5 (3 (ke Jl) Jpamo 8 5l (236 4l 86 oluo]
s (ol 3238 5 S8 350 ol (S el Lo st 5| yity by it 1 By el (St )
ol CBld gy a5l gin Bae Cute B By blie 3 . 0)l0 s wlue] a5uS )y g Gl 0395 e )]
9 st oBoh sl plo )l 253 olas] axiyd g Cunl 039y Wiadj)l Bpae (pl MIST S8 p3 50 Cunl (See
sloasily )l 2929 (gloline alarly EAIS B e (o | Bpae Gl 5 ig> i (g)lles o (Y4)F) T

Al (glize BT 3 (g ol i cilisee s (clacKaw 45 3 oLt (YIA) Yoy o

1. Yue, Liu, Long et al.
Slacudgion @livne (59508 ( SleMbl Codgasme b (655 paouas jloj 5 ol 3l ‘Q'l 2 a8 095 0 M |l 4 sgamme cosMae Y

Gl iducolsy Jsoly ar oliwd o ) ipe ooy (sl & o pS paouad (Yl 13 aipalge Sloj Cudgise g oy 5L
3. Kivetz

4. Cheng & Cryder

5. Liaw & Le

6.Bi & Liu

7. Hossain



‘ﬂb)w Ak 592 LY c‘:’g))b L—gﬂ.\a 1ve

5 SIp ety el sl plusl g Bpae el (Jeds olusl (o Jolsd ine 4258 G sl
oS Gl Sl (O Ja) 0 o pd 03,8 (Bpme B g 0 slaplay (i oy S (VM) (plislygg)
Syman il (86 Cpgllan (allS Silo oy cnl 603 O)ledr il Caby 1 (23U 33 danlyey (b pae &
dawlgan By 3 (B Glie Silo (3,5 (Sus) Py ol CEDp I (236 cupgllas pas pu8 5l
Corglhn oS 3l oy 3Dy ) ol Cuglan pae (Al Kol s 0 5500 Ssliety il e 1 b 1)
D9 g0 0l (9] ©ygots CEDy g Bpas (i Ol Slp e ps 92 oal el Bpan I 23U

s BB B g 0 iy olps o GBAS Bran (Y4 08) T lon g LYl gl claaiily b
81y o Loyl g ym (YVF) TS5y haghy (slaadly pliy LS o (syidin drg Bpae | Jols (3] 5 il
54 9 (2 P9 AlS il (e 4 Bpan il Jols G dhawlgay CEIp 286 3)> Bk pin Bpae
HB U o> (oD (5l 1230 s 4 60,8 Byme LB sty (sl |y g (2D (s e (Y1)
Blie (i (Napn (389 31 gL (VW) (hlSen 5 (S gl guls )l oS S pae (LB 5 oy
Cal ) e 2laB L elas] T4 o Gl3B s Yoo 1y 5 4 (BRS S pae files g 0380l
Sl 4l G pae ol jl (oS Aoligs wlusl g cilby

BBl 555 dlons sl ) gjl plgisds cligd (5 (ylules Sl Gimgg cnl )3 YL 3 )lse bl
OS5 cpd 5 O his e dn ol gy (03 (ylulas Jiagly ol 5 29 00 odlisel (RIS S e
e Y gamo A3 Juad o pme j 56 Sl g cdbp 5l b 5y BT B conl ol 5 cplpl el 3y
D)5 9 |y 525 sans )b olgie YU ojlge 4 drgi b 09 g g adlllan
2yl e 5l s Y guasee CBypuae dab p OU i cups il ¥ Ay
D)l stite U S Y gz B pume dud 130 (Sl (g pd 0 ¥ A
2yl e b S s sy onSTyl wilis il ¥ 2s b
2l tte 36 0,0 (S s 00 STyl e 10 ¥ B
Syl e pU Ol haw cupl p ons Sl o 81s i ¥ A )
Syl e 153l 3,0 S cups oSyl 6818 Y A
3l5 25be i su by 1 g 00,3l blio e Alaly yp ) pdeS > sl ¥ A
b (b Bl juw B pne dab 5 oads STl (65108 o dayly p GV bawd cops o ¥ LS8
21> (2obe S jaw Bpuae uaB g oadi S|l @lio e dbaily 29,0 (S b i ¥ A b

Db (Zile Bl juw Bpuas dabd 5 0ub STl (o) 5108 y alaly o) Sd oo D ¥ dus 8

1. Kamleitner & Holzl
2. Yeung



wl 0313055 9 1R85 [eer 33 IS b s B yaco B 3 005 ST,01 550 p5 G oy p0

o D pao Wad g B o Cuwilud>
O 9 (SA55 Joxe pyas) g bl bl 31,3l Logas wbpime wlidlyy ohigts (s pole sl ol
bi_>u dl)_: (_g.k_o.c)& 9 u9lhnl_: qu.C dl)b d).«m &9; U’] u.l.c] FLY o))f A_Q).«a.n & feL\Bl 39> ‘_,’_Q)Am oble
o5 23l b Bpame 2 (Y0 4Y) gy g WSS e olotimgs gl olul Ll ol oloj o 0
e VL (Yo e e blg g 4ol (Jgyl8) coyls oly rbans 51 ol 31,31 (6)ls e prbans )bl 42338 8 puao
9 PSSy (VI TSy g 6 «Shyge ¢ 518) 3, aS 55 5,31 (ann oslizwl) (golassl b yns
B 3 1y 0l 81 lig) o 55 5 Jgems e Ed s 4y 31,31 (eadtiod sk (Yo A) Tl
A Ay peed g Coml sl pSesus Ul &iljgy Buas b, g 15,1 o3b; Camlus &S SBuSGpas )
Ld o plosl S L 551y 095 sy B (DY gaze Cusllas
S o G pan alisd )3 Ylaisl
2,5 gl ) pj sans b lgie cplpl A8 (oo (y g adllae «Bpuas
Dy (g)blize (Luss 5l juw B yuae dad g oab STl z8lio o daly 1 B ras Cuwlus all O dus )8
S gyhlize Laws p1 s B puae uad g 00b STyl (68108 o daly 5 G pne Cawlus 1o O 45,8
Dy (gyblize Lasw 3l s B puas duad g 0)0 1Sl o pd o dlaly o Bpae Cowlus 1o F 48
5 025810l Ga5,) 9,8 blod oo 51 b 0bS e i3y cnl e g2 adpe 2alS sla 3l (ol 8 Hlia |
2 AS qwyy g dalllas |y B e dad  odb STyl ola 5108 5 x8lie (sla 3l ¢ BaiS Bpae able calols
Byas g yd ol jl BaSBras 30 g G wlus] e (awyp lp Jogd (a2 (gylblue I diwly o
ool eed,SHS ij)l) e STyl mdlie oV JSS) iy (oatbe Jdo (wlwlp sl oaid oliiwl juw Y guase

1. Guariglia & Rossi

2. Carroll, Overland & Well

3. Gatersleben, Murtagh, Cherry & Watkins
4. Rick, Cryder & Loewenstein



‘ﬂb)‘.oa:: Ak 592 REXA ¥ c‘:’g))b oo vy

b ysie O pas Cawlue g (il o 190 G2 (ylblus divly o jow G pas Jad s el

|

Al s,
2 S1,31 L3, ‘m
e STyl adlie e Sl
‘\ g omd glules
@S58 | (F 42:3)

welenl ogl R WY ey
ible 1))

o 55))
v
i ! " t-é)»ao Jaad
D 1,50 g, (BT 422 ' >
L e : P Y ass b

ol Ky | oo TP =
1 b : i ;
! o) ) ! ! ] cbasp
bo o im i mio i e i mim i ——m - ‘Ta\d:_‘;)é

CRB9R (ogRde Jao ) JS

g3 wlwiig y
6391955 (sl asbiun g Sl 51 oS o ptolog - o gy Bday 5 (62,018 B bloday gl ol
aelipiony gladliw (Shb g gl ss 0 )y elide ol adb iy syl ol 0352 0 22 Laosly
5 2ty 3 liabl (gl Biguls g9y IStio b o] & gy 5 S0 3 Baimsgly & €8S g0 (S
s ol ol yy Sl plol ) o 15 o8 (s ylel il (sliael 31 5 Yo oy Undaliytm 1] (oLl
(¥ Jgaz) lis)S il oy jlaabiphuoyy cloasS 2lsy 5 bl (o)) slaiods Ad (3295 Aol jtusyy 2l
sl 015 o3l (B Jgaz) (o5 5 (2L g 0 gyl (i)l (1SSke

Sl ioiw (gl loads sdzuiw (6145 0 @S wlie I okl b b yusie solod yidgds oyl 5o
Byae baals (slajlpl )3 1Y g Sl 95 ol 4 03 eslisal (Ve +A) ()0 § S5y (ol Sl g (2
a2 U Span b1l gloylnl slop bl pliin ¥ S o Jordgs olus] (e 426 (555 )3 (9248 0)
L0l (S 855 wgSan g0y 9530 (sl g 4y 0d 03y (glaguly g S48 (o0 (1) las] (je
(VA0)) hlson 5 e (slatnghy ) s g sy St (glayito Siom (gl il sy By @ ol s
sl 08 o3litl (Yo 2 A) e 5 Sy g (V025 95 9 SSb (Vo)) Jigus g agos

1. Sweeney & Soutar



WA 0313055 9 1R85 [eer 33 IS b s B yaco B 3 005 ST,01 550 p5 G oy p0

913,35 ookl bl aol yiwrp Yo A JS )3 ol o ool p Mol g cp Ml cla g, 51 lmodls (g ygls,3 5
5 V5 d5ws ol ol ol slayldle 5 5l ookl b w6yl ¥olee (g5l Jde 5l dmodly Julowigay o0 s i
MEEAPY, UL_M:)? 9 u,u)u dLmuL.wl ulf..h..{d)..m a)..ol> Y3 d)Loi dxols .Cuwl 00 o3laiw! VY dswus u,oyoi

W 0dliwl o yiwd )d (6 pSdiged hgy il rdiges bl (gl

o9 B sadl
OBzl | ko yd £/ Jada cpl Bk ol V oo ey (405 Y A) Bzl it lidcares oleMb]
i) S ¥e /e Jlw ¥ LY (1o Yo/Y) Bzl yida oy 209 (5 50 o )d YY/Y 9350
Colegyd e ;I g pled 30 (Mo pd (pyeS) Mo 0 VMY g aiidly L wolids )5 Sye Bzl I (s

g2 logi ardee VO B Ve (do)d YVIY) B simgenly yids Slale ol )

O S liCares OleMb! .Y Joua

KW Qg5 goesvs KW w5 goesvs
YAIY Somwb g pled 2[4 30
Ye/a ol 590 AvA o)
s
¥/ b8 VAA Oles yaakeo O 51 eSS
ye/¥ YL g syl bl AA7A% Olegi Cysako Ve B
WA JLs Y0 1 208 \AY Slogi sske VO LY ¢ )
slale Lol yd
v¥/5 Jlo ¥ LYo V14 olog okl + B 10
Yy Juw ¥ by, O a/y Olegi youleo YO U Y-
\a/5 Jode b ¥ ¥IY Sags Cygelao YO 5|y
WY Jlo bl i

e by 0 51 (VYY) \)_ﬁm slizel 4y .ol bodly g Jloy 51 ylisebsl ¢ bl Hlol 5w 4> Jol o8
Dges poe> &S bl 5l e oo el Jloy &35 Sl (655 o b anad ol y il 3yg0 Yor 5l i aodls

Lodld Julodi gay 3o Jol 50
sl ol imgis Can oS Lol I ol osd 458,35 0,00 BLEST lole Jlow I ladns 3 y90jl plocl 51 LS
@mo}u&)bmd%;liiﬁﬁ“m&Iwuw‘wtﬁ)‘}J&nL&McW‘MOyﬂ&

i b 8yS o0 )l 8

1. Demir



‘ﬂb)‘.oa:: Ak 592 REXA ¥ c‘:’g))b oo A

cdi)l g KMO (9051 5k 51wyl daodly colS 51 canl p3¥ il dliss lole oo 51 onlatul jglaieds

Sele Jolos plosl sl Ladasses colas ) Sby (/AVY) KMO Hlide & Jodo i s Juols p3Y bl

530S L Laodls 1 ¢/ 0o am) ol #1200 5| 268 eyl oyg05] Hlade Jodo opl b e .l 8LESS]
el sl oS sl ol (gl Llole ubow

i,k 9ol @Y Joso

Cdi b ya0;] )
7O KMO-Bartlett g0
O 33l aa 9> S
ofoss oYA OYES/-YY AV

R3S e FligyS SWI cw pd ¥ Jouo

Elig,S Wi Jlgw 3laxi Cadle i
-IA-Y ¥ Fv &350 G5
AV A sv elenl i)
JJAY. ¥ EV wible b))l
SIAVE ¥ GV o 55
-IAYD ¥ ER ool Sy
-Ivvs ¥ TR Sloj S
<AV ¥ cs G e gl
<IAYR 5 GSI o B yuae A

ool VAV L Jlps o glig S il 1S

59 (St g 2Ll 45 Cunl salcundd /Y 1 YL b pusie den Fl5g,S (Wl Cops ¥ Jgan Lolel
Ao g8ly s 3590 550 sl g ladysS corid plox] slusbna (sl il obal 32 435 o a1 Uaojls das
25 35505 wgel JI3Ble 5 SaSar |y iy ¢S o0
5 Lol b il )y 13 g 035 +/0 1 it o oaliie (sl puiie (olod (lale (sla)l ¥ S5 bl
sl JoiB BB ojlul Jue 3590 5> (bl doxi)d g 0392yt LS oIl slad uilly Sl dbgiye sy jasli

ol 465 2> b Jole (1 L) G by (SOlo 598 JSS uizmon



A

03130555 9 1585 25 e 32 AT L s B pucre a1 05 ST,30 (35551 G (ouw

PR (S9N 391 Y JSS



“b)w Ak 592 ALY “:"5))‘-) oo W)

Sl Lo et (izren g 039 b Jole b g (980 (sl piie ;S (Alcuiian) S5 ples ¥V JS5 5
(X W) 0y A g ;i; Lg[molsg,é NS uLW 1) LmJol.c uL.o u;i”‘“’w‘” dgw 93 Lgl.moli,,;: R VCONE Y3 Lgl.mdgﬁf
lay] (coy zytio dlael g 039y laaygS 51 plas” yo Lole ,b ,S5bo o Julatns o 4 (A5 Cuin) 53 plgd Coows ]

sl dbgiye Jolge 1Sy p2 b bbaysS (St o po Buimd LS 35

XV ISR jlre ylude oY Jalre oasli ol
V/av. ¥l eS X/df @l amys g5 8
ofo¥Y oA S RMSEA 39l slas Silayyo (pSilio alia
«/AYA </ae 5l YL GFI o3l (295
-[a¥a BRI CFI adly oo _ ehglio 3l asli
<[A¥Y /a3l 5L AGF wdly Jaws 53l jasls
<[AV¥ /a5l YL NFI ol py Bl
+[a¥- [R5 YL TLI oS py5 il
N /a3l 5L RFI oo il asls
</20- /a5l YL IFI weialzal il jasls

2l 18 o5l colaS b b i e jlade 03505t 53 ol dpwlie sla el (STl 4 dngi b
5 o gl Guilly Sl 5 S pe bl adls 93 3l aspSoiuil Il bl Lo @l pSb ingl

. . ¥ = Y = T e . o . .
(B8 Jgi) ol onid oslial 1815 25y 9 LS en (2lgy 0a3ls 93 jl s pSojlal Jlpl 2ly) (homiw (sl priomen

Jae (21959 2LL b g o b0 Jous

FV CS SV EV GV ER TR GSI | ASV | MSV | AVE | CR

VYY | SNV | <l0Ne | <lOYY | </AYY | GSI

IEYY | —efFAe | <IYRD | <JOAS | <I¥0A | </YEE | TR

<IV¥. IEYN | =Y | /X0 | <IEAS | <JOFA | </AYR | ER

INAY | = /EYY | = /YYA | L/¥RN VX | IYYA | SIEYA | <AV | GV

<IYAY | <YV | —-/FYY | —</¥0- A nA S BEVAY\ gl RV A B VA IRV VAL W IRV V.V B SV

<INOY | /YA | S/FAA | —o/FYY | —4/¥aR -/¥ay <NAY | «/YA. <[OFA | <IAYA | SV

AARIN BRYA 0 OO IRVA A vl RV A v AN BV A vl BV A VY SN | DAY | CI¥Ye | <foYY | /MA | CS

SJEAN | CISEN | JOVR | 0BV | SJOAN | —e[OFe | —<JOYA | NN ] S/YYA | <J0Ne | CISEY | VY | RV

sl o plosl JuST 1580 5 LB 1> g (0SS jeun bawgs oad (Sl gyl salitnl b Oluwls 1SS

1. Composite Reliability (CR)

2. Average Variance Extracted (AVE)
3. Convergent Validity

4. Divergent Vaidity



TAY

03130555 9 1585 25 e 32 AT L s B pucre a1 05 ST,30 (35551 G (ouw

Jae (219 9 2Ll b ki po 3L 5,50 B Slus T Joua

atuwl 3l

olys

CR>./Y

Je (2Ll by

AVE>-/d < CR>AVE

Jso SIS pn () by

MSV <AVE:ASV <AVE

e ISy 2lyy byd

=loy 5 2Ll | Gimgis Jas i &l olae 3l yid O Jods 5 odd duwlee yolae 4SOl 4 dngi b

el by eSlee plis ol b IV 51 sy o (bl plie (s Jlto (sl sl 355 il

5l )_,;i_a.?fv‘_f,_m osbls wi’Lms\«SHm owbyly Sl piomen it /0 4 S0 b i o

YUY glaans ool gl ¥ Jgsa

ol 0 gzl el uilyly pSSles

Bawd 5 9051 ol
5039 e 03] 9 (sible ()l esloinl (3551 463,58 5,1 adlse e ol o0 STpol @dlio V S5 olsl s

SPlre g | Slyou G | 3 )lilil culps | 3 It gl " .
(P-Value) (C.R.) (Beta) (B)

oo Y22 -/¥0) N GSl « PB| @
oo ~0/V¥0 AL A GSl «— PS| o)
oo ~¥/AS —+ /YA —+/YAD GSI «— ol Y
es v/aa IYEA NARTA GSl «— B <V
oo -0/YYY AL AR o « PB| 4l
oo FIAVS <J¥E- <IYYA B <« PB oY
ofen AT +[¥YY +/YYY o «— PS zY
oo ~Y/V¥O A —/\A+ B «— PS S

Oliwebl o 55 5y ol 5wl YIOA §) i Y B (gloans b Sl cans F Jgia 0 zodie mls plo

a5 S0l wlie ,5 LT3l asls (S (B) 3wl yé by ol g e anl js5ie slaaps b doys A4

O bas o s jd Lol asly S piored g o jew OV guaste Bpuas uab (0 daly /WO ialS cely

)0 S gyt jd il 38l dsly G blie )0 09d 0w Y guaze Bpuas duab ) daly /YAD ials cely

1. Maximum Shared Variance (MSV)

2. Average Shared Variance (ASV)



Y‘a,LM‘S Ak 592 ALY “::lf))b oo TAY

0li STyl x8lio j3 yioli 8l aaly S Coladyd b o o SV guae Buae Juab jd dsly +/V0 Lislibl eely
30 Dgb oo D)) S by Anly /YYY Jili8l g i bawd oy o dnly </VVA ials el s e

ilS g AT faad coypd o daly </YYY Lli8l el cos g sasSTyal 5108 o ilidl asly G ¢ Jilhe

Dgid oo 3 pSund b )d dnlg «/VAY

J99 23 (5 sIwbus (o i1
iy Sy ywlgy (g Sl (048810l (6)148 5 wdlie) g (o2 gyl (2milee ST Jlodigas i sl
s )3 5 S5l digad Do v yolaie pl gl sl 00 03litol Y aeud ugol Jl3ale s 4 (Y- <5 5 jnic)

A oge3l (ke Bl 103 A0 bl

(£ ans,8) (20ilo 51,51 y905 A oo

?93 s o 51 s 531 g5 5 bl e i
&5ibe | P-value B P-Value B P-Value B b

S feen | ofeB0 | oleYd | <INNe | feey | </ | GSI «— PB @y

S oo | = lSY | fesA | = NWY | efees | =sDA- | GSI «— PS ¢ o¥

S ooy | effa | el | YN | ooy | sDA- | GSI «— PB zf

S Jesf | = /oYY | efeeN | =oNde | +fesN | =sNAY | GSI «— PS P S¥

O ) 000 S gy 9 S s o (e slapite el b b S Sl A Jgae
Ded o b F ansyd plply ol jow Bpae dad o b ok STyl (6, 8108 5 xilio sl pusio

ol j0Lme (57 31) oo Bymme 2B b 0B ST)0l (515 5 gBlio (gl pusite (e by Al 2 i L

S bl syl omlee Sl lilsy ool 2203 (S o g Sl il g (sl yeite o 3,5 Lol g e

o Lo cpl @ fcwl (i g9 1 (omlee puite o3l (598 4058 slaz o 3 di)aline pudiins i 5 pafitis sl 51

Anad g oa STl lie o dlaly p3 Jlie sl imd o sge 395 Sl 39250 sla 3l I piSu ¢ 2be (Sl e

oai STyl (8108 o alaly )3 Cpioed ol (0) OV Jodwd o b 56 (/AVD) S 3151 /450 G OB o

ol (B) 20 38 i 31 (b (/VAY) S 3151+ XY s B juao duab g
S pao Cowlud piiio Jaai il
g Jiwe (sl piie (o dbaly o] sla il (g0l (sl 9 0390 pols nghs b e Byme s juito

Gl 00 03lw] Y5 dsus u*"u*"u-’u*" )‘)Sl‘n); Pl u.h.’> L)?“‘")f) )l ‘Mb ).uu..o

1. Preacher & Hayes




A€ 0313055 9 1R85 [eer 33 IS b s B yaco B 3 005 ST,01 550 p5 G oy p0

(190 sans 8) Jhawi gl 9ol A g

< a ol wul

ke o) . 5,15 b 5 o i

Sig. ) ) ¥ 5 laibiw] puf b, 4"‘: o a3
t o, (Beta) : JUIPREY]
VIF | Tolerance SE B

VIYAY <IVA+ ofeeA | YISSY AN +[¥¥ | +/-aY | GSI «— PB o
YRS < [a¥¥ CISFY | =< /YDA —e/+¥) oJo¥d | =/ | GSI «— PS o0

Cs
\TRAR -avy <[-¥Y | -Y/YNF /A JoXE | —+/00 | GSl «— o« s
\TRAYN +[AAD YN | SIRWY AN YA | <[ | GSI o«— B o F

duole Shaw jusio olyerdy Jous pusiio Hloa 3)luiliwl o0 yes Ll da pusiio (g s e sla 3l gjlw J8las 4l
Galys Jgan 53T iy (m onimd Lt i 58 Jgia 285 )18 (ygesl 590 ;s piite glo il s
T Lg)bla.u: C.E.w )JL; Lol 0445 Al «_A.Il>).m d])’ L)"‘L)"‘(_';’L)"l )').91‘9)) SoSdy &5 0dg (CoefﬂClentS)
oo Bpuan dad b Ol hawi co pd g 0adb STl x8lio sl pusio oo dasly p Cawlus piio (SIQ.) 598 Joi> 5o
@ jaw B pas Juab g 0lb STyl x8lie o dlayly B pns Cumlus yuxio 959 b aS mo (py e Lawi 31 (gl

D95 o Chunds (+1+00) lise & o Byuno dab g Sl i o b dlaly pired g Sl (+/+AY) (lie

Lolgin 9 (5 5 a0
OhBen 5 ogndecsd (V0 0Y) Gl 9 yo0 (igomed (B slagingly ol b iagh ool slaadly jl (5
Oingi ol saibl )l> Jlgsen (Ye¥Y) olylen 5 g0 5 (Y1) TSL 5 LygycSa YY) lgus oY+15)
Aoy ad b oa s STl (o 5108 9 0)b et (Siunpd jow OB puan dad b o STyl il a8 s o oyl
ol sl plo sl s baypasie Gimgly ool ol I B Jb ol Lol dle (Stneh s Y gae
2 Oed sl jaw N guazmo (03 Slas (0))) & Blate (5] (it 0288l glio (gladile (e 5> Lighy
e dges el Sloj Sny adlio 5 i (oobatdl Sy adlho (05)] 008 STl (5,108 (slaadlie (e
55 5 Slogens s 005 10) (sl (5106 5 iy 005 ST) gilio 4 ol ) imady ) b glnazily
> Gl S Jole Jpae sl S 2l Sleden (VoVY) ohlSen 5 92 Giogl adl b adl oyl ol
53ysh s |y b yiiie )bl 48 ¥ umme (35, (Vo Q & YKo 5 Ky eg0) sl SIS G pnn il

1. Biswas
2. Sangroya & Nayak
3. Mu, Peng & MacLachlan




‘ﬂb)w Ak 592 LY c‘:’g))b L—gﬂ.\a Ao

LT 48 1505 dngs 435 oyl g S AS'G e o sm oo b ol (Yo oA & ool g bLsS], ccs)sin) Ao
e (Lol 5 Lible (Lol ¢ elota] Gloli (63,5, Lol sl 1y o] sljls Ll e fo &Y gamo
©p b S 030
3 g a8 S 35l o Al s (03 (55l oS Sl (ol 13l g e (slaaly ales
sy ol Y+ A) Tl g8 < Sgjgm igelely oen alasimgly slaaibl plo )l (ke Sl s Bps
i Sglisa by duolia & Mg on <3l 5 Byae g5 it Sl (VYY) i 5 52 5 (V++8) Tyl
OB S By as 0ads STyl gla, 8108 g #8lio U 2 oo el higd (ad (g)lulus (YVF) o o (o dliiel 4y 09
P ol 5B (e 3L anlie 3 Gimggy cnl glaadly ply LS i cabyy iz by > dlalga,
353 LS g 31,8l e 20 39y il Bl on e e S 390 4 L () &1 Sl s (oninwe
b oo il 331 f B pme duad el cpl )3 g oL sy
Lol o (5 iSeed il (IS5 0 e (YOF) YL 5 S oSilsn gy (slaadly ailen
= SBpan Cpmlus @iz Ol yd a3 o i Jimghy cnl ladibl (ol Jgaze o 4 S (BAS S pao
53,3 939 Gt Siwpd jow B pas Jad g 00b STl x8lie o a8 Lne (pl )l Lus 5 juw B juae duad
P9y dbled 5158y (65698 (e (SN jaw Bpas Lab g 0 o pd (g il jieS Bpae Cuwlus & Jkj
i)l ilwdcinge 3 plpae d Sl )0 GialS g Bras OU (1B Gk Sl Bl e iagh ool slaaidl
LS S8 U s B e duad 39u4s g HBAES S pan oSl
bl s Y gaste Bpas Cap Sl aad 5o Jelge ol iagh «Jigd ylhles 6)55 (bl
Jae il oo (gygls, 5, YA 5l ols imgi cbaodls ol (Sio SV game s 55y 5l bl STyl
Sl be Giagyy ool 31 Jols golis 08 10b ladns 3 ol jondy g3 (oseda
s Qhld yebay SV game Jub o) sas Sl (35)] g s SV gazme Bpan (gl ddl b @
ol eslain! (o3, (63,858 i)l Jolis) saisST ol xdlis a8 Lo (pl 4y )15 3959 (gloline alayl,
5 bl Sy Jolos) oasSTpol ()18 5 cuto 31 SIS S Bpme ab (o 35)] 9 bl
By ian duab 05Tyl @dlio y5b ogMeds .ol e I 61> o Byao duad p 5 (Sloj Seun
ol 03513 (ST ) iy o
Oylsdn ol (obe Sl g jow Bpas uab g o STl o)l o daly p gy 2D gyl @
b (Pl Sl I s Bras aad  Ligd (a5 ylules B)b Sl oad STl (4551 %

Lo ool @ Sl S5 €9 5] a0 B puae 1uad b 0abSTyol (655108 5 xdlio oy alasly o (0) 0 o

1. Chitturi, Raghunathan & Mahgjan
2. Yamamoto, Suzuki, Fuwa & Sato
3. Inman, Winer & Ferraro

4, Huang, Leng & Parlar



W 0313055 9 1R85 [eer 33 IS b s B yaco B 3 005 ST,01 550 p5 G oy p0

daly 2 (B) 30> oS cupd (Pl JlCanl OV i oyl (o8 39290 dlaily 05 It oS
alaly ud ) idy oS Lee cpl sl Sim g0 5] jaw OB pas liaB b oas STyl (6108 5 x8lie oy
el 35 s gy ) 5 39250
Obi9dew 4 (RS )b gy Camwlus &S SBAES G juan )0 jow OV guazie B pas 4 (6 i
Wyl (6 B> 395 (sla g S paenad )D 5 Bl (glofig dx g Byuao | U
u.&_IJ:A:uw)aou,uM‘)Wswd)mwsomgﬂ)b‘ésuwc\b])))d)mu.ﬁmL» L
Slo) jew B s dab 5 0db STyl x8lio o Cute [ Stuued Cawl (Laxi 51 gy 5w Gpas dad g
D)0 3955w B puao
2 30l 5 i gl nga3 ol )b 38 adgl Jole 13 S Bpas ol 3 pols Sl
5 Sz A wlgd o SO lail (Jed Slelie yli5Culin (g1 4355 3 )50 Caml o jow LB e diuoj
Eganl 1 31,80 aST Sl ol S Gopmn il 5 igel i o i (655 IS5 2813 332 ol
Osxed (Jo Lo wluw e Olj 2 e Byaae Hld) i ddled el Ll o 5 0l OV gz Jud oyl
laccwluw (65w SO (padT 500 (ow 00w Bras gugyi el Llgi o Sl glacusles 5 ail)ly
J._.u])s 9 u_.‘a.omu_uu) Qlﬁ}.;byo C,‘_ilc) le)f L;A.Jy L;Lbbla u,\.c): d‘)f d.:‘).fw L;LQ:J)L\SL‘Z_\»‘ 9 d)L:-?]
by jlaiiwgy Sldes e SO bl g BaiS G pan g8l 5 Gsi> jl Cunl s g i el Wilg o liades
g
Oy Slas o3, 3850 (gly bl 4l ol jenay Hlul Gl Wlgi 0w Bpuae | b &8l 4SS0l & angi b
Joo Y grae CudeS g 3)Slas 3900 5S84 Gl Sl Gl P ol Glide 45 31 0908 (ol e Hlaine
Gk jl B ae gy Cumlior sy sy (lpe oyl dlox 5105550 @203 (W g 5l 4l
L & BN G pae ble Gil38l Bun b pay] caslio pgad g eyl coM goman 013l gdlie S
G ot Ay Sl & P8 a6 pgots g (D 5 ke o5 ol il Y o S o)
Sely S wilg o g cod (glulus 4 Blaio Bg 0 culpd pusd 9y (ol il juw B juan dad 5 0nlsST
by b g ol 5 gl sladiuw sdl) Jio gly aisl dsl a4 g juw Bpao | 5L cildy 0
oy e ll cplpls WS 5 Jess BB BuiSGne sl ) jow OV game Cuodd Wilg 0 S5 58 shlaa

LBl e SV guae CB13p 5 JialS g GBpae ) bl gl oamslio 0], Wil o



“b)w Ak 5,92 ALY ‘u“g))b oo TAY

&Qbw

Ly d Slpl b Sy ne ol p he Jelse iomiue (IWAA) mal ¢ i fbludl 1 pa; o loibo Sumw o S8 )) lauw

S b elain] gt )3 o E9)3 56 oy (VY) Jiliao gl piblso 1) ogp Juelows] S cdoylus g0 S
=N (NN (LSl o i 005 STyl Sy g uw Colidy (6)Sumibo b s sla Jaate L 3 duab
AN

.\;’_\\LY‘ ‘(V)\” ‘L;;K/))’l') CA:V){JA

YWY (Y)Y

References

Bi, W. & Liu, M. (2014). Product demand forecasting and dynamic pricing considering
consumers mental accounting and peak-end reference effects. Journal of Applied
Mathematics, 2014, 1-10.

Biswas, A. (2017). A consumption vaue-gap analysis for sustainable consumption.
Environmental Science and Pollution Research, 24(8), 7714-7725.

Carroll, C. D., Overland, J. & Weil, D. N. (2000). Saving and growth with habit formation.
American Economic Review, 90(3), 341-355.

Chen, X., Rahman, M. K., Rana, M., Gazi, M., Issa, A., Rahaman, M. & Nawi, N. C. (2022).
Predicting consumer green product purchase attitudes and behavioral intention during
COVID-19 pandemic. Frontiersin Psychology, 12, 6352.

Cheng, A. & Cryder, C. (2018). Double mental discounting: When a single price promotion
feelstwice as nice. Journal of Marketing Research, 55(2), 226-238.

Chitturi, R., Raghunathan, R. & Mahgan, V. (2008). Ddight by design: The role of hedonic
versus utilitarian benefits. Journal of marketing, 72(3), 48-63.

Cale, J. C., McDonad, J. B., Wen, X. & Kramer, R. A. (2018). Marketing energy efficiency:
perceived benefits and barriers to home energy efficiency. Energy Efficiency, 11, 1811-
1824.

De Medeiros, J. F., Ribeiro, J. L. D. & Cortimiglia, M. N. (2016). Influence of perceived value
on purchasing decisions of green products in Brazil. Journal of Cleaner Production, 110,
158-169.

Demir, S. (2022). Comparison of Normality Tests in Terms of Sample Sizes under Different
Skewness and Kurtosis Coefficients. International Journal of Assessment Tools in
Education, 9(2), 397-409.



TAA 0313055 9 1R85 [eer 33 IS b s B yaco B 3 005 ST,01 550 p5 G oy p0

Galarza, M. G., Gil-Saura, |. & Holbrook, M. B. (2011). The value of value: Further excursions
on the meaning and role of customer value. Journal of Consumer Behaviour, 10(4), 179-
191.

Gaterdeben, B., Murtagh, N., Cherry, M. & Watkins, M. (2019). Mora, wasteful, frugal, or
thrifty? Identifying consumer identities to understand and manage pro-environmental
behavior. Environment and Behavior, 51(1), 24-49.

Guariglia, A. & Rossi, M. (2002). Consumption, habit formation, and precautionary saving:
evidence from the British Household Panel Survey. Oxford Economic Papers, 54(1), 1-
19.

He C., Yu, S, Han, Q. & de Vries, B. (2019). How to attract customers to buy green housing?
Their heterogeneous willingness to pay for different attributes. Journal of Cleaner
Production, 230, 709-719.

Hossain, M. T. (2018). How cognitive style influences the mental accounting system: role of
analytic versus holistic thinking. Journal of Consumer Research, 45(3), 615-632.

Huang, J., Leng, M. & Parlar, M. (2013). Demand functions in decision modeling: A
comprehensive survey and research directions. Decision Sciences, 44(3), 557-609.

Hur, W.M., Kim, Y. & Park, K. (2013). Assessing the effects of perceived value and
satisfaction on customer loyalty: A ‘Green’ perspective. Corporate social responsibility
and environmental management, 20(3), 146-156.

Inman, J. J.,, Winer, R. S. & Ferraro, R. (2009). The interplay among category characteristics,
customer characteristics, and customer activities on in-store decision making. Journal of
marketing, 73(5), 19-29.

Kamleitner, B. & Hdlzl, E. (2009). Cost—benefit associations and financial behavior. Applied
Psychology, 58(3), 435-452.

Karimi Sarame, Z., Esmaeilpour, R., Mobasher Amini, R. (2019). Investigating the effect of
green wash in corporate social responsibility on purchasing intention for green products:
The mediating effects of green satisfaction and green perceived risk. Journal of Business
Management, 11(4), 850-868. (in Persian)

Kim, H. W., Chan, H. C. & Gupta, S. (2007). Vaue-based adoption of mobile internet: an
empirical investigation. Decision support systems, 43(1), 111-126.

Kivetz, R. (1999). Advances in research on mental accounting and reason-based choice.
Marketing Letters, 10, 249-266.

Leppaniemi, M., Karjaluoto, H. & Saarijarvi, H. (2017). Customer perceived value, satisfaction,
and loyalty: the role of willingness to share information. The International Review of
Retail, Distribution and Consumer Research, 27(2), 164-188.

Li, Q., Long, R., Chen, H., Chen, F. & Cheng, X. (2019). Chinese urban resident willingness to
pay for green housing based on double-entry mental accounting theory. Natural Hazards,
95, 129-153.



“b)w Ak 5,92 ALY ‘u“g))b oo WA

Liaw, S. Y. & Le, T. M. (2017). Under interruptive effects of rarity and mental accounting,
whether the online purchase intention can still be enhanced even with higher search costs
and perceived risk. International Journal of Business and Management, 12(8), 160-174.

Liu, L. C., Wu, G. & Zhang, Y. J. (2015). Investigating the residential energy consumption
behaviorsin Beijing: a survey study. Natural Hazards, 75, 243-263.

Lu, H. P. & Hsiao, K. L. (2010). The influence of extro/introversion on the intention to pay for
socia networking sites. Information & Management, 47(3), 150-157.

Luo, B., Li, L. & Sun, Y. (2022). Understanding the Influence of Consumers’ Perceived Value
on Energy-Saving Products Purchase Intention. Frontiersin Psychology, 12, 6331.

Mohammadian, M., Khatei A. (2011). The relationship between psychological, social factors
and green consumer behavior (Environment supporter). Journal of Business Management,
3(7), 143-160. (in Persian)

Mu, J.,, Peng, G. & MacLachlan, D. L. (2009). Effect of risk management strategy on NPD
performance. Technovation, 29(3), 170-180.

Nazaripour, M., Rahmani, F. (2022). The role of mental accounting in controlling the household
overspending behavior. New Marketing Research Journal, 12(3), 177-200. (in Persian)

Ohtomo, S. & Hirose, Y. (2007). The dual-process of reactive and intentional decision-making
involved in eco-friendly behavior. Journal of environmental psychology, 27(2), 117-125.

Prelec, D. & Loewenstein, G. (1998). The red and the black: Mental accounting of savings and
debt. Marketing science, 17(1), 4-28.

Rick, S. 1., Cryder, C. E. & Loewenstein, G. (2008). Tightwads and spendthrifts. Journal of
consumer research, 34(6), 767-782.

Saeida Ardakani, S., Saneian, Z.S. & Menati, N. (2019). Measurement of the factors affecting
the tendency of Iranian consumers to buy and consume Iranian goods. Journal of
Business Management, 11(2), 241-258. (in Persian)

Séanchez-Fernandez, R. & Iniesta-Bonillo, M. A. (2007). The concept of perceived value: a
systematic review of the research. Marketing theory, 7(4), 427-451.

Sangroya, D. & Nayak, J. K. (2017). Factors influencing buying behaviour of green energy
consumer. Journal of cleaner production, 151, 393-405.

Sheth, J. N., Newman, B. |. & Gross, B. L. (1991). Why we buy what we buy: A theory of
consumption values. Journal of business research, 22(2), 159-170.

Sweeney, J. C. & Soutar, G. N. (2001). Consumer perceived value: The development of a
multiple item scale. Journal of retailing, 77(2), 203-220.

Thaler, R. (1980). Toward a positive theory of consumer choice. Journal of economic behavior
& organization, 1(1), 39-60.

Tversky, A. & Kahneman, D. (1981). The framing of decisions and the psychology of choice.
Science, 211(4481), 453-458.



Q- bb‘)‘us)'s)%d)]éi/...).gA.;i}‘lg}yu;émm,gawﬁdl)ﬂ&blﬂ?% ey

Wang, Y., Hazen, B. T. & Mollenkopf, D. A. (2018). Consumer value considerations and
adoption of remanufactured products in closed-loop supply chains. Industrial
Management & Data Systems, 118(2), 480—498.

Y amamoto, Y., Suzuki, A., Fuwa, Y. & Sato, T. (2008). Decision-making in electrical appliance
use in the home. Energy Policy, 36(5), 1679-1686.

Yang, X. Y. & Zhou, Y. J. (2006). Green value: A new dimension of customer perceived
vaues. China Ind. Econ, 7, 110-116.

Yeung, K. L. (2014). Exploring the origin of pain of payment in cash and its relevance to
computer payment interface (Doctoral dissertation, lowa State University).

Yue, T., Liuy, J, Long, R., Chen, H., Li, Q., Liu, H. & Gu, Y. (2021). Effects of perceived value
on green consumption intention based on double-entry mental accounting: Taking
energy-efficient appliance purchase as an example. Environmental Science and Pollution
Research, 28, 7236-7248.

Zeithaml, V. A. (1988). Consumer perceptions of price, quality, and value: a means-end model
and synthesis of evidence. Journal of marketing, 52(3), 2-22.

Zhang, Y. J, Bian, X. J. & Tan, W. (2018). The linkages of sectoral carbon dioxide emission
caused by household consumption in China: evidence from the hypothetical extraction
method. Empirical Economics, 54, 1743-1775.

Zhang, Y., Xiao, C. & Zhou, G. (2020). Willingness to pay a price premium for energy-saving
appliances: Role of perceived value and energy efficiency labeling. Journal of Cleaner
Production, 242, 118555.



