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Abstract

Purpose: During the past years and after the holy defense, one of the biggest cultural events of the country that caused the transfer of experiences
and retelling of the historical events and sacrifices of the warriors of Islam during the eight years of the holy defense was Rahian Noor. The presence
of narrators in this event and conveying as much as possible the concepts and realities of war will increase the efficiency and productivity of the
narrators and the satisfaction of the pilgrims, which requires the formulation and presentation of a comprehensive program and model to evaluate the
petformance. Therefore, the main goal of this research is. Design indicators are to evaluate the performance of narrators and provide a performance
evaluation model to evaluate natrators.

Methodology: The reseatch is applied and mixed, which is designed in two qualitative and quantitative phases. In the first phase, with the research
method of theme analysis and through theoretical foundations and interviews with experts familiar with narration in Rahian Noor camps, the
petformance indicators of narrators or basic themes were extracted. Based on the analysis of interviews with experts and basic themes, these themes
were categorized, and each category is referred to as an organizing theme. In the second phase of the research, by using a questionnaire, opinions were
sought from the specific field of Rahian Noor on the two issues of weighting the indicators extracted in the first phase and the performance status of
the narrators. The analysis and review of the results of this questionnaire was done through Matrisipa until the current situation and the indicators and
indicators of the organizations' priorities are determined. In order to evaluate the performance of the narrators, another questionnaire was prepared
and set up for the purpose of evaluating the narrators by groups of pilgrims, caravans, memorial servants, and memorial officials. After designing the
questions corresponding to each indicator, the questions related to the headquarters of Rahian Noor are presented to determine that each question will
be suitable for the group of respondents. To achieve this, a series of brief questions were asked to each of the aspirant groups.

Findings: The result of the classification of themes is attributed to the seventh result of the theme of otganizers of job knowledge, management and
organization, communication and moral skills, appearance, wise natration or rationality, quality and satisfaction. Also, three indicators of wise narration
with 43%, quality with 32% and communication and moral skills with 13% and with a big difference from other organizing indicators, the first rank
has been assigned the most importance. In addition, based on this response, four categories of questionnaires were prepared for different groups
(pilgrims, caravan managers, memorial servants, and memorial officials) and finally, a model was presented to evaluate the narrators' petformance step
by step.

Originality/Value: This research is conducted for the first time in the field of Rahian Noor camps, and considering the structural differences with
other organizations, including the honorary nature of the narrators and their voluntary activities, it has an innovative and practical structure. Also, for
the research to be more practical, providing a performance evaluation model for other people related to Rahian Noor camps and using other
performance evaluation methods for goal management, behavioral rating evaluation method, sensitive event recording method, and psychological
evaluation method. And the compatison of their results is suggested.
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Table 2- Statements obtained from sources of theoretical foundations and interviews.
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Table 3- Extraction of basic themes.
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Table 3- Continued.
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Table 4- Some of results of the validation questionnaire.
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Table 5- Basic themes and organizing themes.
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Figure 1- Theme network of narrators' performance evaluation indicators.
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Table 6- Survey of performance indicators of narrators.
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Table 7- The list of questions to evaluate the performance of narrators.
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Figure 2- Performance-importance matrix [59].
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Table 8- The final value of the importance and performance of indicators.
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Table 10- Normalized weights.
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Table 11- Normalized weights and priority of organizing indicators.

caims ol Lasls Caglsl s s3kwley 039

s sl 6 0.08

2okesle g o e 5 0.08

6 ld, oloT g 351 ¢ bl slacsles 3 0.16
ol Cuniog 7 0.04

codlie b adlle (5 Sl 1 0.31

lyime CoieS 2 0.24

s ol 4 0.09

o codinsylo sl s Lh Cin il ssgin a3l a 53 355 5 Shae 5 Ogllae 5 Slae oy gl (onliy ) S Hsbolen
okin )l 48 255 0 sleds 4 oLl g alal iy 055 oy 2 S HIE IPA g 5le psas w5 53 58 e L ez s s ) 00 Ll
Ghls ol aw ool 5,8 515 (65 e 450 b i opl Gl et Li 4 Bl il gl sl .ol b oL (VL Sl 55 Shes
Coadl 3l 55 A8 S 13 pgan ) 534S 805 (et Jlex b S 15 el a5 51 sl Sy sl a3 eCaenl 5 315 L300 035 02 St
955505 3163l Jase Lls bl ciyls ‘5}('5‘:"3“"" La Lo pl Gaor 3l canio e o Li (ol 53 glesle g dinean Hlay e 5 20l

1355 03Ukl ol 08 0313 yoluati] Sy el 4 5 ($330mn lhe il g5 5 S Un s Lo el Glama 355 53,5

obsly 8,Sbes b3l (5951 -0-Y

Dy g0 033 o O ol SLaplS 5355 oo w13 0l sl 3 Shas (ob351 (55831 ) 4 a3 cpl 3

O bamlan 5 k55 e anlllas b (651, 53,8k asl (gl s Lo £l 5l =Y o8

O Lo (63 Shoe sl (Sla ot Lo Bl b 3ol 5 i lzsl =Y oIS

28 S a4 Gy B 0loals (6550 sl Lo ¥ 5V (slaplS yper Y 8

b Sl a3 Y8+ 3 Shee L3518 (s ol 53 oS £ Sladl e s Shae U351 o s 31 (S olsst -F (’@

Al g 3loaky s 5 el 3l (5 AS ke 513 s S JalocisSoly sl amal G2l 5345 oSOl 3l anolor ey =0 o8
oSOl )l anale sl (5 b5 g 2l pa s Bl VI b g s 5 585 - o8

o.L\.Suli))\ WL> WL:-& ..\.:La ‘CJ}H).» S Sl 4>j3 CM}A w‘ @ J:"LI lj,’.) el s i) qumP )L:m.’ A;.:jw cg:)‘y‘}‘w &J':';}" 42&.'
ShaS asb sby ls SV slaas M 358 Culey Wb 39 el soslos olo (930 DAL (334 s ol s gl sl gh b
55 b 1y g 6146 8a 5 ol Jiles 5 SN L ol cdiil conlite ol OV gs 3lus 48 Iy 53 AL ol Cblses dps>

.Lbj\)ébjg.«&u.a}w))b@3))“\4%}@%)03@6




399 (el y 5B f (gl o sShos (b4 S9N/ ySen 5 (53,8l

o

SC 4 by e OV s S g s €03 ranly SV g 31 Sp S 4y (US55 SoplaS S sl Jans i 5050 (ol et =V ‘:Lf

.bj.fug;a C‘J»J.w‘ a..\.:.ls;.)li)')l Lg\.baj;)'l

e 3?9;??&[1‘_)\)4@“@.;5);).\.&3I%MQ@MVQ)}UI (\JS@A‘\.! (oLl Jlgw C‘"‘"‘Og"""fgiﬂ‘)’ 4SS

Al Al g
LS sl b Glesls (s3) Tl o 65y g5 4 olool @ Glaie s b s lis a8 sl Jauws Cllas () e A (\f
S il i s 810 S s 51 (a5 () 53 4aB R 00355 b OIS e et L o Cpeal b 035 e =4 S

S48 u.j" B ‘U:L@.L.f“:._i Coonnd BER) o.&JM )D) g;’lﬂ)J‘ u%‘ LsLAaJ\: L/SJL‘""ﬁ’.'SJ L,g-\} 6)'[...»0.5[:\.; C,.@:- WLA 6)\;:\ ubdal -\ f\f
(sl o lyf (g3lgiliy

O 3 ool s Jolond ¢ e 5 30 6553l 51 =Y ) ftf
A Mb} J.IGJ)L@JQ‘ ‘DJ’L& ‘JJLSLAQL:'. C)))‘ ..bu-\“ rlf

YAP 0,05 s 5 OV L Mile (5 ,Kaylsy s oo OLES ansss o b Ao e LS ) s ol 0lshy 5 Ses 25 Sy e
e Sl 13y 5 g5 BB el S YT D L 55 olyoes CukS AL oo bls L 0k sl 2 Shes L35l 53 o sl Olee 0 S
2 Caenl Y5 AN QN Lo gl Canby s Jad [l aopleslu 5 Cu s (o Collo; (Y1 5 (b3 ol

Ll S 513 sda glaas,

ooy o5SLae iyl o581 ¥ ISt

Figure 3- Narrator performance evaluation model.
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