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Abstract

Purpose: The current research examines the impact of customization and information richness strategies on customer
trust and purchase intention on e-commerce websites, as well as the moderating role of business intelligence in these
processes.

Methodology: His research is applied in its purpose and correlational in its method. The statistical population consisted
of buyers from the Digikala and TechnoLife websites. The minimum sample size based on structural equation modeling
sampling methods was 375 individuals, and a sample of 385 buyers from these websites was collected. Data collection
was done using a questionnaire. The reliability of the questionnaire was confirmed using Cronbach's alpha, composite
reliability, and convergent validity (extracted variance), and discriminant validity (Fornell-Larcker critetion and HTMT
ratio). Statistical analyses were conducted using Smart PLS 4 software and the PLS-SEM approach.

Findings: The results indicated that trust positively affects purchase intention, and service customization influences
purchase intention through trust. Information richness also affects purchase intention both directly and through trust.
Business intelligence had a negative impact on the relationship between service customization and trust but did not have
a significant effect on the relationship between information richness and trust.

Originality/Value: This refers to the wotk you are doing from your petspective, even though you may support your
arguments with research conducted by others.
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Figure 1- The conceptual model of the research.
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Table 2- Fit indices of the research variable measurement model.
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1 Cronbach's alpha
2 Composite reliability (rho_a)
% Composite reliability (rho_c)
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Table 3- Normality of the variables (source: research findings).
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Table 4- Differential or divergent validity of the model.
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Table 5- Heterotrite - Monotrite index.
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Table 6- Transverse load test.
Slozel &3l )l e dal  galedign X 5 gcnS (sdiassgh X 5 g sokasbgn

clas bl 9y WSewS ol gileedlie cledbl sbe

CUsl 0325 0766  0.269 0.221 0.441 -0.036 0.026

cus2 0317 0770 0195 0.218 0.340 -0.008 0.095

CUS3  0.374 0826  0.292 0.237 0.414 0.034 0.091

Cus4  0.245 0.743  0.247 0.160 0.321 -0.032 -0.010

CUS5  0.299 0811 0162 0.195 0.312 0.043 0.046

CUS6  0.353 0.842 0280 0.255 0.403 0.005 -0.014

INRL  0.163 0178 0797 0.297 0.367 0.082 -0.153

INR2 0318 0257 0877 0.340 0.393 0.059 -0.093

INR3  0.247 0316 0808 0.319 0.436 -0.017 -0.122

INT1T 0271 0423 0436 0.287 0.810 -0.119 -0.119

INT2  0.347 0437 0444 0330 0.863 -0.075 -0.066

INT3  0.231 0.363  0.356 0.289 0.831 -0.024 -0.034

INT4  0.251 0421 0385 0.269 0.840 -0.085 -0.041

INTS ~ 0.239 0373 0398 0.323 0.863 -0.041 -0.034

INT6  0.244 0367 0407 0318 0.876 -0.072 -0.088

PEIl 0458 0.224 0379 0.801 0.365 -0.025 -0.021

PEI2  0.480 0273 0350 0.856 0.302 0.017 0.097

PEI3  0.408 0214 0306 0.823 0.315 -0.004 -0.105

PEI4  0.455 0240 0220 0813 0.227 0.032 0.041

PEI5  0.336 0147 0300 0.768 0.231 0.045 0.006

TRUL  0.793 0305 0287 0428 0.256 -0.009 -0.014

TRU2  0.852 0374 0194 0401 0.325 -0.076 0.020

TRU3  0.806 0277 0265 0.429 0.232 -0.137 -0.006

TRU4  0.858 0371 0266 0.444 0.263 -0.093 0.015

TRUS  0.831 0353  0.239 0491 0.244 -0.096 0.050

X Sy (ghiodsn  -0.099 0.003 0048 0.014 -0.084 1.000 0.285
loss (65l ol
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Table 7- Status of factor load of model questions.

' shale Sl ¥ Lxo Bl ol ¥ s lobiae 3ue ¥ 6 loline mlas

CUS1 <- wleas g5k o )lin 0.766 0.029 26.196 0.000
CUS2 <- wleas g5k o )lin 0.770 0.028 27.307 0.000
CUS3 <- wloas (g3l byl 0.826 0.020 40.990 0.000
CUS4 <- Sloas (3l oyl 0.743 0.033 22.663 0.000
CUS5 <- wloas (g5l oyl 0.811 0.022 36.912 0.000
CUSB <- wleas (g 5k o )lin 0.842 0.017 50.003 0.000
INRL <- &ledb! slie 0.797 0.033 23.837 0.000

INR2 <- &ledb! slie 0.877 0.021 41.652 0.000

INR3 <- oledb! sle 0.808 0.028 28.721 0.000

INTL <- ,S5cnS gaioiissn 0.810 0.026 31.685 0.000
INT2 <- ,SycnS gaioiissn 0.863 0.014 61.268 0.000
INT3 <- ,Sgns (gaiadsn 0.831 0.021 40.401 0.000
INT4 <- ,S5cus (goieise 0.840 0.021 39.475 0.000
INTS <- ,Sycus (goieiisn 0.863 0.017 49.393 0.000
INTE <- |55 (gaioissn 0.876 0.016 54.867 0.000
PEIL <- 05,5 ouad 0.801 0.022 36.878 0.000

PEI2 <- 0y ,5 ouad 0.856 0.015 58.356 0.000

PEI3 <- 0,5 suad 0.823 0.019 43.442 0.000

PEI4 <- &y ,5 ouad 0.813 0.021 38.464 0.000

PEI5 <- & ,5 suad 0.768 0.026 29.137 0.000

TRUL <- slexel 0.793 0.021 37.781 0.000

TRU2 <- slexel 0.852 0.020 42.799 0.000

TRU3 <- slezel 0.806 0.020 40.760 0.000

TRU4 <- slezel 0.858 0.015 56.845 0.000

TRUS5 <- slezel 0.831 0.021 40.297 0.000
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Table 8- Indicators for evaluating the quality of the endogenous variables of the model.

(R?) azeuss sadpdlel Gy Gm iy R? o5l
Lagie 0.21 0.22 slezel
Lgie 0.333 0.338 RVJCERWY

! Original (O) sample

2 Standard deviation (STDEV)
3 T statistics (|O/STDEV])

4 P values
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Table 9- Q2 value.

Q2 =1-SSE/SSO SSE SSO
0.147 1642.693 1925.000 olexel
0.000 2310.000 2310.000  leas (g 3lu ol
0.000 1155.000 1155.000 Sledlbl gle
0.217 1507.713 1925.000 RVESRWY
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Table 10 - Model Fit Indices.

o Joe
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2 Estimated mode
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Figure 2 - The Tested Research Model (T-Statistics).
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Figure 3 - The Tested Research Model (Standardized Coefficients).
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Table 11 - Results of the research model.
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Figure 4 - The moderating role of business intelligence in the relationship between service customization and trust.
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Figure 5 - The moderating role of business intelligence in the relationship between information richness and trust.
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