Journal of Sustainable Human Resource Management Volume 6. Issue 11. Autumn and Winter 2024. Pages 153 to 171.

Research Paper

The Role of Coaching Management in the Transfer of Learning with
the Mediation of Self-Directed Learning

Saeid Norollahee' , Siroos Ghanbari*2

" PhD student, Faculty of Humanities, Bu-Ali Sina University, Hamedan, Iran
2 Department of Educational Sciences, Faculty of Humanities, Bu-Ali Sina University, Hamedan, Iran

d 10.22080/shrm.2024.4862

Received:

November 24, 2023 Abstract

Accepted: . . . . .

May 24, 2024 The present research aimed to investigate the role of coaching management in the transfer of

learning with the mediation of self-directed learning in the training courses of the Tehran
Broadcasting Organization employees. This research is a descriptive-correlational study with
a structural equation modeling approach. The statistical population of the research consisted
of 1173 participants in the technical training courses of the Broadcasting Organization in 2020
and 2021. The sample size was determined to be 287 using the Krejcie and Morgan table and
selected by a simple random method. The data collection tools were McLean et al.'s Coaching
Management Questionnaire (2005), Brinia and Efstathiou's Training Transfer Questionnaire
(2012), and Cheng et al.'s self-directed learning questionnaire (2010), with good validity and
reliability. Data analysis was done using mean, standard deviation, Pearson correlation matrix,
and structural equation modeling. The findings showed that coaching management has a
positive and significant effect of 0.526 on self-directed learning. Coaching management, with
a path coefficient of 0.346, and self-directed learning, with a path coefficient of 0.247, have a
positive and significant effect on the transfer of learning with a confidence level of 99%.
Moreover, the effect of coaching management on the transfer of learning with the mediation
Keywords: of self-directed learning is positive and significant, with a path coefficient of 0.130 at the 99%
Learning transfer, Coaching | confidence level (P<0.01).

management, Self-directed
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Extended abstract characteristics of employees, which, along with

other influencing factors, can play a decisive role
1. Introduction in the transfer of learning. Among these features
Coaching management style is one of the most is self-directed learning. This component is a
effective variables in the transfer of learning, and metacognitive structure related to the individual’s
it originates from the ideas of previous planning,  regulation, ~ management,  and
researchers regarding the supervisor's support of evaluation of learning. Self-directed learning
the transfer of learning. Another main factor effectively develops employees because this
affecting the transfer of learning is individual learning model adapts their learning styles and
characteristics. Among the individual goals and increases their job effectiveness.
characteristics are the psychological Employees learn from their work experiences to

directly apply what they have learned at work
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(Park, 2008). Also, according to some
researchers, self-directed learning is a key
approach to lifelong learning and employee
training (Wong et al., 2021).

According to the study and exploration of the
articles presented in the field of transfer, it seems
that the role of Coaching Management (as a
component related to the supervisor's support in
the transfer of training) and also the role of self-
directed learning (as a component related to the
trainee's characteristics) have been neglected in
the topic of transfer. On the other hand, a model
that shows the successful transfer of training with
regard to an organizational factor and the
mediation of an individual factor has not been
studied, and the literature in this field has not yet
found sufficient development from studies in the
common field of organizational behavior and
employee training. Therefore, the main question
of the research is how effective coaching
management with the mediation of self-directed
learning is in the transfer of training.

2. Research Methods

The research was a descriptive-correlational
study with a structural equation modeling
approach. The statistical population of the
research consisted of 1173 participants in the
technical training courses of the Broadcasting
Organization in 2020 and 2021, and the sample
size was determined to be 287 using the Karjesi
and Morgan table and selected by a simple
random method. The data collection tools were
McLean et al's Coaching Management
Questionnaire (2005), Brinia and Afstatiu's
Training Transfer Questionnaire (2012), and
Cheng et al.'s self-directed learning questionnaire
(2010), with good validity and reliability. Data
analysis was done using mean, standard

deviation, Pearson correlation matrix, and
structural equation modeling.

3. Results

The findings showed that coach management has
a positive and significant effect of 0.526 on self-
directed learning. Coach-oriented management,
with a path coefficient of 0.346, and self-directed
learning, with a path coefficient of 0.247, have
positive and significant effect on the transfer of
learning with a confidence level of 99%. Also, the
effect of instructor-oriented management on the
transfer of learning with the mediation of self-
directed learning is positive and significant, with
a path coefficient of 0.130 at the 99% confidence
level (P<0.01).

4. Conclusion

The research findings showed that coach-oriented
management has a direct, meaningful, and
positive effect on the self-directed learning of
employees. This means that employees who are
under the supervision of a manager or supervisor
with a coach-oriented management style have a
high self-directed learning style and use this
metacognitive technique and learn with the
support of their managers.
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