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Abstract

This research analyzes and examines theories related to corporate citizenship
and its impacts on organizational behavior and stakeholders. Corporate
citizenship, as a contemporary concept, emphasizes the social and ethical
responsibilities of companies towards society and the environment. With the
rising social expectations, a deeper understanding of the role of companies in
society is essential. This study explores various theories such as stakeholder
theory, legitimacy theory, and social contract theory, identifying their
strengths and weaknesses. Additionally, it underscores the importance of
developing a comprehensive theoretical framework for a better understanding
of this concept. The current research method is document analysis. The results
indicate that effective implementation of corporate citizenship contributes to
the creation of shared values between companies and society, enhancing
brand image and stakeholder trust. This research can serve as a guide for
scholars, managers, and policymakers in the realm of corporate social
responsibility.

Keywords: Corporate citizenship, Social responsibility, Stakeholders,
Legitimacy, Sustainability.
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