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ABSTRACT

Objective: The purpose of this study was to investigate the mediating role of
emotional creativity in the relationship between multicultural personality traits
with English language anxiety in bilingual students

Methods: The statistical population of this research was made up of all bilingual
third year of high school students based on the sampling method in structural
equations, according to 11 apparent variables in the model and assigning a
coefficient of 20, and including incomplete questionnaires, 225 students were
selected, and answered to Van der Zee et al.’s Short-form Multicultural
Personality questionnaire (2013), Averill’s Emotional Creativity questionnaire
(1999), and Horwitz et al.’s Foreign Language Anxiety Scale (1986). Data
analysis was performed by structural equation modeling based on multivariate
regression and SPSS18 and Amos24 software.

Results: The findings of the analysis showed that multicultural personality traits
and emotional creativity have a direct effect on English language anxiety. Also,
emotional creativity mediates multicultural personality traits and has an indirect
effect on English language anxiety. The research model was also confirmed
which shows that 31% of the variance of the English anxiety variable can be
explained by research variables at a significant level of 0.05.

Conclusion: According to the research findings and the role of research
variables in language learning, and the relationship between language and
cultural and cognitive-emotional factors, it is recommended that their
importance be emphasized in educational centers and language teaching
institutions in order to increase the level of language learning.
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EXTENDED ABSTRACT

Introduction

The process of globalization and the increasing
interest in English as an international language
have made the demand to learn it more necessary
and inevitable (Hakim, 2019). In this century, for
international cooperation and communication,
interaction with others in communication,
business, scientific discourse, and skill training in
a foreign language is necessary (Song, 2024). In
the process of globalization, learning a second
language has many advantages, such as being
exposed to different customs and viewpoints,
promoting empathy, and is necessary for the
exchange of information and cultural knowledge
(Meshgin et al., 2023). The importance of learning
English is not hidden from anyone, and
educational experts try to help improve the quality
of education in this field by providing suitable
solutions (Bayat et al., 2014). Language anxiety is
one of the important variables in the language
learning process and includes a complex concept
of feelings, emotions, beliefs and behaviors related
to language learning, which is created due to the
uniqueness of learning a foreign language, and
learners usually feel that English is the most
stressful class they have ever taken (Horwitz et al.,
1986). Language anxiety affects academic
performance, motivation, and self-confidence in
learners of English as a second language (Sana &
Atta, 2024).

Many variables are effective in language
learning, among which multicultural personality
traits and emotional creativity are particularly
important. Today's environment needs people who
are familiar with different cultures and can
communicate with people from other cultures, and
multicultural personality traits are one of the
variables that can affect language learning.
Multicultural personality is a collection of traits,
attitudes and behaviors that make people prone to
adapting to different, new and diverse social and
cultural environments, emotional stability, safety
from social issues and multiple identities (race,
gender, religion, ethnicity), the curious mind about
different people, societies and cultures, includes
empathy, and flexible cognition and includes five
dimensions: cultural empathy means empathy with
the feelings, thoughts and cultural behaviors of
people from different cultures; Openminded
means free thinking and no prejudice about

cultures; Emotional stability means the ability to
stay calm in new and stressful situations; Social
initiative means the willingness to participate in
social situations and take the initiative in
interactions, and flexibility means interpreting
new situations as a positive challenge and adapting
to the situation (Van der Zee & Van Oudenhoven,
2000 & 2001).

Emotional creativity is another variable that can
affect foreign language anxiety. The concept of
emotional creativity as one of the theories related
to creativity has been proposed by Averill (1991)
and Averills (2005). Averill & Nunley (1992) have
defined emotional creativity as self-expression in
a new way based on which one's lines of thought
are expanded and interpersonal relationships are
enhanced. Concepts such as innovation, honesty
and effectiveness are hidden in this definition.
Culture and creativity can be considered an
integral part of learning a foreign language.
Language learning is the product of both the
complex interaction of the internal factors of
thinking and cognition, and the external factors of
emotions and social and cultural interactions.
Therefore, the present study aims to examine the
question of whether emotional creativity has a
mediating role in the relationship between
multicultural personality traits and English
language anxiety in bilingual students.

Method

The statistical population of this research was
made up of all Turkmen bilingual students in the
third year of the first secondary school, based on
the sampling method in structural equations,
according to the 11 obvious variables in the model
and assigning a coefficient of 20, and including
incomplete questionnaires, 225 people were
selected as a sample. and answered the Van der
Zee et al.’s Short-form Multicultural Personality
questionnaire  (2013), Averills’ Emotional
Creativity questionnaire (1999), and Horwitz et al.
Foreign Language Anxiety Scale (1986). Data
analysis was done by structural equation method
based on multivariate regression and SPSS18 and
Amos24 software.

Results

The findings showed that multicultural personality
traits and emotional creativity have a direct effect
on English language anxiety. Also, multicultural
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personality traits have an indirect effect on English
language anxiety through the mediation of
emotional creativity. The research model was also
confirmed, and 31% of the variance of the English
anxiety variable can be explained by the research
variables at a significance level of 0.05.

Discussion

The current research has investigated the structural
relationship between multicultural personality
traits and emotional creativity with English
language anxiety in bilingual students. The results
showed that multicultural personality traits have a
direct effect on English language anxiety, and an
indirect effect on English language anxiety
through the mediation of emotional creativity.
This research's findings align with the results of
the study of Homayouni et al. (2022), Abdullahi &
Homayouni (2018), Figueroa, Hofhuis (2024), and
Sana & Atta (2024).

Learning a new language is the result of the
connection of cognitive and emotional factors and
cultural and social interactions and opens a new
window towards a new culture and civilization;
Therefore, in a world where people and cultures
are getting closer to each other day by day,
familiarity with an international language is a
winning card for people in today's modern world.
Due to the increase and complexity of a person's
relationship with society and the culture in which
he lives, the influence of cultural factors on human
behavior cannot be ignored, these cultural changes
cause anxious conditions for learning a new
language (Buchler, 2013). Language is the product

of human communication and the expression of
thoughts, emotions and meanings (Kaplan et al.,
2020 cited by Pann et al., 2024).

Creativity is also a structure that has great
importance in the psychology of individual
differences. Creativity and language are two
inseparable human abilities. When learning a new
language, there is a need to communicate with
others in an unfamiliar language, and this requires
the use of creative strategies for learning.
Emotions are effective factors in different cultures
and languages.

Language is formed within the culture and even
becomes one with it, and emotional actions are
expressed in the form of language. In an
environment where language learning is
strengthened through interaction with others, a
person subtly learns the skill of coping with
himself and others. Interactive educational
environments such as language classes in
institutions provide suitable conditions for growth
and provide a favorable environment for practicing
interaction. and provide successful
communication with others; (McCroskey, et al.,
2004); (McCroskey et al., 2006). In the 21st
century, we live in a multicultural world with
different languages and cultures, and due to global
issues such as the increase in the fields of
knowledge, political, social and cultural
communication, and we should communicate
internationally. For this reason, it is necessary to
pay attention to the cultural and cognitive-
emotional variables effective in language learning
and the ability to learn at least one of the
international languages, especially English.
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