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ABSTRACT

In today's complex and dynamic world, organizations increasingly face a variety
of crises, including natural, economic, social, and moral. These crises threaten the
performance and survival of organizations and affect the mental health and well-
being of employees. One of the key challenges organizations face after a crisis is
managing moral distress among employees. Therefore, this study aimed to design
a model of crisis management with the approach of moral distress management
with a mixed method. This research is an applied study in terms of purpose and
exploratory in terms of nature. The collected data were analyzed by using a mixed
(qualitative-quantitative) approach. To identify the components of the model,
qualitative method and semi-structured interviews were used. In the qualitative
part, 15 experts, including top academic professors of public administration and
senior managers of Iranian medical sciences, selected through a targeted sampling
method, participated in the study. The Foundation's data analysis method and
MaxQuda software were used to analyze the qualitative data. In the quantitative
part, the structural equation modeling approach was used through PLS software to
fit the designed model. The quantitative statistical population consisted of 245
managers, experts, and employees of the University of Medical Sciences who
were selected by stratified random method. The data collection tool was a
questionnaire developed based on the qualitative findings, whose validity and
reliability were confirmed. The qualitative section showed that seven main
categories, including job stress, moral distress, crisis management, coronavirus
situation, organization strategy, professional ethics, and job burnout, as well as 15
sub-categories, were identified. The quantitative part showed a meaningful
relationship between crisis management and the moral distress management
approach and factors, and the designed model has an acceptable fit. Crisis
management with the moral distress management approach can help improve the
performance of organizations, increase employee satisfaction, and ultimately,
increase the resilience of society
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Table 1. Interviewees (In Qualitative Method)
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Table 2. Dimensions and Components Identified from the Qualitative Part
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Figure 1. Conceptual Model Derived from Foundational Data Theory
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Table 3. Results of Factor Loadings, Convergent Validity and Reliability of Research Constructs
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Table 4. Reliability and Validity
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Figure 2. Modified model in the Mode of Standard Coefficients
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Figure 3. Modified Model in the Case of Significant Coefficients
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