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Abstract

The aim of the present study was to combine the results of quantitative
researches in the field of employee-organization relationship. In this
research, the structure of "employee-organization relationship” was
considered as a variable with dimensions of satisfaction, trust,
commitment and mutual control. The statistical population of the
research was the studies indexed in the Scopus database in the period
of 2014-2023. Using the defined protocol, finally 41 hypotheses from
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26 studies were selected for the sample. Data extracted from selected
studies were evaluated by meta-analysis method. By identifying the
most important antecedents related to this structure, the effect size of
each antecedents and their overall effect size were measured.
According to research results, the antecedents of "employee-
organization relationship™ variable are respectively: symmetrical
communication,  transparent communication, communication
satisfaction, empowering leadership, authentic leadership, and
dialogic communication with strong effect size; organizational justice,
communication authenticity, communication responsiveness, and
transformational leadership with medium effect size; and the
organization character construct with weak effect size. The overall
effect size of all antecedents in the model of fixed effect size and
random effect size is: 0.629 and 0.626 respectively, that shows the
strong effect of the antecedents identified to create favorable
employee-organization relationship in the organization.

Keywords: employee-organization relationship, organization-
employee relationship, person-organization relationship, meta-
analysis, systematic review

Introduction

One of the important study concepts in the field of organizational
science is how employees relate to the organization. Organizational
researchers believe that it is very important to pay attention to social
exchange relationships between employees and the organization
(Eisenberger et al, 2019: 1036). In this regard, Blau's social exchange
theory (1964) has always been a basic framework for studying
employee-organization relationship (Hom et al, 2009: 277; Shore &
Coyle-Shapiro, 2003: 444).

Despite the conceptual scope of employee-organization relationship
from a framework at the macro-organizational levels to a variable at
the operational levels of the organization in foreign researches, the
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review of internal studies in the field of employee-organization
relationship shows that the dimensions of satisfaction, trust,
commitment and mutual control as variable measurement indicators
of employee-organization relationship has been neglected from the
point of view of internal researchers.

In order to introduce the dimensions of satisfaction, trust, commitment
and mutual control to internal researchers and executives in the field
of organization and management, and help them to know antecedents
that are necessary for creating "employee-organization relationship”
as a constructive variable in the organization, in this study, the results
of a number of quantitative researches indexed in the Scopus database
(in the period of 2014-2023) with the meta-analysis method is
combined.

Literature Review

EOR is a comprehensive term to explain the relationship between
employees and the organization (Coyle-Shapiro & Shore, 2007: 166;
Kang et al, 2023: 2), which has been proposed as OER (i.e.,
organization-employee relationship) in some studies (for example,
refer to: Shen, 2011: 398). According to Coyle-Shapiro and Shor
(2007), the range of topics related to employee-organization
relationship includes a wide range of concepts at the individual level
(for example: psychological contract and perceived organizational
support) and group and organizational levels (for example:
employment relationship) (Coyle-Shapiro & Shore, 2007: 166; Shore
et al, 2004: 291). Social exchange theory and the inducements—
contributions model are widely accepted frameworks as a basis for
EOR studies (Coyle-Shapiro & Shore, 2007: 166; Shore et al, 2004:
291).

By integrating conflict resolution strategies, public relations
strategies, and relationship outcomes in a developed theory, Huang
(1997) introduced indicators of satisfaction, commitment, trust and
mutual control to measure relationships (Kim, 2007: 169). These
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indicators are considered in the research model of Kim (2007) as the
consequences of the organization's internal relationship with its
employees (Kim, 2007: 170). In quantitative researchs in the field of
employee-organization relationship, these consequences are
considered as dimensions of measuring “employee-organization
relations™ as a variable (for example, refer to: Kang et al, 2023: 12).

Methodology

The present research was done by meta-analysis method. Meta-
analysis is a regular and systematic statistical technique and a
guantitative method for combining and analyzing the results of
independent and similar previous research (Asgarnezhad Nouri & Mir
Mousavi, 2021: 138; Ghorbanizadeh, 2018: 21; Panahi, 2019: 92). The
tool for collecting information in this method is based on the review
of documents and library studies (Asgarnezhad Nouri & Mir
Mousavi, 2021: 139 ;Panahi, 2019: 93) with targeted sampling.

Results

In this research, the most important antecedents of “employee-
organization relationship” variable were identified. This antecedents
are taken from 26 articles (41 variables/dimensions), that indexed in
Scopus comprehensive database.

According to the research results, symmetrical communication,
transparent communication, communication satisfaction, empowering
leadership, authentic leadership, and dialogic communication have
high effect sizes; organizational justice, (superior) communication
authenticity,  (superior) communication responsiveness, and
transformational leadership have midddle effect sizes; and the
corporate character construct has low effect size. The effect size
values are listed in Table 1.
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Table 1
Summary of meta-analysis findings of "employee-organization relationship”
antecedents

Effect Effect Size Antecedents of Effect
Slze Range "Employee-Organization Relationship™ Slze
Power Amount

Symmetrical Communication 0.810
Transparent Communication 0.783
il more than Communication Satisfaction 0.690
0.5 Empowering Leadership 0.626
Authentic Leadership 0.603
Dialogic Communication 0.506
Organizational Justice 0.500
(Superior) Communication Authenticity 0.460
middle g tvveen (Superior) Communication
0.3and 0.5 . 0.443
Responsiveness
~ Transformational Leadership 0.300
low Lesos ;han ‘ The corporate character construct 0.206
Discussion

It is necessary to pay attention to the quality of employee-organization
relationship, in order to preserve the constructive performance of
employees (Albro & McElfresh, 2021: 2). Research evidence shows
that employee-organizational relationships are related to individual
and organizational performance (Aryee et al, 2009: 1).

The requirement of employee-organization relationship management
is to recognize this concept from both the employees and the
organization; however, employees and organizations each have a
different view of this complex structure (Tavakoli et al, 2022: 98).
Therefore, it is necessary to know this concept in order to manage it
in the organization. One of the useful ways to better understand and
introduce this concept is to use systematic review methods, including
meta-analysis method. In this study, to better understand the most
important antecedents of "employee-organization relationship™ as the
variable, the meta-analysis method was used.
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Conclusion

According to the meta-analysis results, the combined effect size of all
studies in the fixed effect model is 0.629 and in the random effect
model is 0.626; therefore, it can be argued that the antecedent
variables identified in this study with a strong effect size (more than
0.5) can be the basis for creating positive and strong employee-
organization relationship in the organization.
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