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Abstract

The purpose of this research is to explore perspectives on
sustainability in strategic management accounting for the
sustainability of companies in the context of financial technologies
(FinTech). In terms of research method and based on its purpose and
type of results, this study is classified as exploratory and
developmental research. Initially, through thematic analysis, the
accounting functions of strategic management for corporate
sustainability in terms of financial technologies were identified. The
reliability of the identified themes was then examined using Delphi
analysis. Finally, through scenario analysis, the research aimed to
establish strategic management accounting perspectives related to
sustainability in financial technologies (FinTech). The results of the
first phase of the research, conducted through 13 interviews revealed
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the identification of 3 overarching themes, 6 organizing themes, and
26 basic themes.

Keywords: Financial Technologies, Scenario Matrices, Strategic
Management Accounting.

1. Introduction

Neoclassical economists and numerous management theories
emphasize the assumption that the primary goal of companies is to
maximize shareholder interests under competitive market conditions
and limited capacities for acquiring financial resources. Shareholders
are regarded as the most critical providers of financial resources
necessary to advance corporate goals. Consequently, companies must
adopt various significant approaches to secure stable financial
resources and maintain their position in competitive market
environments. One such approach involves leveraging financial
technologies, or fintech, which focus on investing in technological
infrastructure to achieve longer-term goals. These strategies aim to
influence competitive dynamics arising from economic decisions and
address the side effects of the company's operations on other
stakeholders. Fintechs are defined as financial operational structures
that enhance the scope of services expected by stakeholders through
the application of innovative technologies, such as blockchain.

2. Literature Review

With the evolution of financial and accounting information technologies
and infrastructures, management accounting is increasingly regarded as
a dynamic phenomenon requiring reorganization in both cognitive and
content dimensions. These changes, which began in 2008 with the
emergence of fintech and artificial intelligence, have accelerated
significantly in recent years. Fintech refers to innovative methods of
financial transactions and reimbursement systems enabled by
advancements in computer communication, big data analysis,
networking, and artificial intelligence technology. The term fintech, an
abbreviated of “financial technology” is often used in the context of
financial strategies adopted by commercial businesses. Through fintech,
businesses can develop capacities to deliver digital financial services
using cutting-edge software and technologies.
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3. Methodology

Based on the objective classification in the methodology, this study is
considered exploratory because it utilizes expert interviews to identify
the driving criteria of strategic management accounting for the
sustainability of companies using financial technologies. In terms of
its results, the study is developmental, as the combination of
phenomena investigated lacks theoretical coherence and an integrated
content framework in the study’s context. In terms of data type, this
study employs a mixed-method approach. In the qualitative phase,
thematic analysis and expert interviews were used to identify the
driving criteria of strategic management accounting for corporate
sustainability in the context of financial technologies. Subsequently, a
Delphi analysis was conducted to examine the reliability of the
identified themes. In the quantitative phase, the study utilizes scenario
analysis to determine the functional perspectives of strategic
management accounting drivers for sustainability in companies using
financial technologies. To achieve this, the study focuses on mutual
matrix processes and pairwise comparisons of criteria in row "i" and
column "j" to identify the most favorable strategic management
accounting scenarios for sustainability in the context of financial
technologies.

4. Result

In this study, due to the lack of a coherent theoretical framework
regarding the accounting functions of strategic management in the
sustainability of companies using financial technologies, thematic
analysis was employed in the first phase. During the 13 interviews
conducted, a total of 3 overarching themes, 6 organizing themes, and
26 basic themes were identified through three stages of coding. Next,
to formulate future scenarios for assessing the sustainability of
financial technologies, the link matrix was used to identify the most
impactful central organizing themes by analyzing the inputs and
outputs of the matrix model through the MiM-Mak matrix. The results
of this phase confirmed two key bases: the service cycle costing
technique in fintech sustainability and the benchmarking technique in
fintech sustainability. These bases serve as the axes for determining
possible scenarios for evaluating the functions of strategic
management accounting in the sustainability of companies using
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financial technologies. Through the reciprocal matrix, these scenarios
provide a structured approach to describing the phenomenon under
investigation.

5. Discussion

The purpose of this study is to explore perspectives on strategic
management accounting in the sustainability of companies in terms of
applying financial technologies (FinTech). Based on the results, the
most favorable scenarios, in the matrix of mathematical functions is
located in the third quadrant, referred to as the "metaphorical scenario
of Heraclitus". This scenario highlights the significant role of the
service cycle costing technique in fintech sustainability. In analyzing
the results, it can be concluded that strategic management accounting,
with a focus on the service cycle costing technique in fintech
sustainability, seeks to explore the benefits of providing technological
financial services to beneficiaries. This approach differentiates itself
from traditional methods of delivering financial services by offering
more perceptible advantages, such as faster access to financial
information, enhanced technical criteria for decision-making, and
improved financial support for beneficiaries. Thus, the financial
service cycle costing tool, through strategic management accounting,
enables these capabilities and fosters more advanced prospects for
fintech sustainability at the level of commercial companies.

6. Conclusion

The results of this study indicate that strategic management
accounting, with an emphasis on the service cycle costing technique in
fintech sustainability, aims to explore the benefits of providing
technological financial services to beneficiaries. This approach seeks
to differentiate these services from other financial service delivery
methods by offering more tangible advantages, such as faster access to
financial information, enhanced technical criteria for decision-making,
and improved financial support for beneficiaries.
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