Tourism Management Studies
Summer 2024, 19(66), 41-78
tms.atu.ac.ir

DOI: 10.22054/tms.2024.79828.2938

ATU

The Influence of Push and Pull Motivational Factors

on the Demand of Literary Tourism in Iran

Associate  Professor, Tourism Management

Mojtaba Department,  Faculty of Management and
Mahmoudzadeh* Accounting, Allameh Tabataba’i University,
Tehran, Iran

Associate  Professor, Tourism Management
Department,  Faculty of Management and
Accounting, Allameh Tabataba’i University,
Tehran, Iran

Esmaeil Ghaderi

Master of Tourism Management Department,
Danial Khalaj Faculty of Management and Accounting,
Allameh Tabataba’i University, Tehran, Iran

Abstract

The present research was conducted to know the motivational factors
affecting the demand for literary tourism in Iran. In this research, by
using the theory of push and pull motivational factors, the ranking of
the motivational factors affecting the demand for literary tourism from
the perspective of Iranian and foreign tourists who have travelled to
these places has been discussed. This research is practical in terms of
purpose and descriptive survey in terms of method. The structural
equation modelling method was used to analyze the data. The primary
tool for data collection was a questionnaire. The questionnaire was
distributed among the statistical community of the research, including
domestic and foreign literary tourists, using non-probability random
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sampling. The questionnaire was distributed to a panel of university
professors and experts in tourism and literary tourism to assess its
content validity. Based on their expert feedback, the questionnaire was
revised and finalized. The reliability of the questionnaire was also
measured through Cronbach’s alpha coefficient. The alpha value
calculated for the current research, which shows the research’s
reliability, is 0.706 for the dimension of pushing factors, 0.820 for
pulling factors, and 0.861 for the total data. Cochran’s calculation
formula was used to determine the statistical sample size. This research
used multilevel confirmatory factor analysis and a one-sample t-test to
measure the primary factors and model indicators from the perspective
of literary tourists. Variance analysis and Friedman rank analysis tests
were used to rank the push and pull motivational factors affecting
literary tourism demand in Iran.

The results of the surveys showed that among the push factors, the
highest average is related to psychological factors. Among the pull
factors, the highest average is associated with intangible factors. In
general, psychological factors have the highest average, and search
factors, intangible factors, tangible factors, physical factors, and social
interactions have the following ranks, respectively.

Key words: Motivation, Push Factors, Pull Factors, Demand, Literary
Tourism.

Introduction

Researchers have presented different models to understand the
motivations of tourists towards travel. The purpose of the presented
models is to answer such questions: "Why do people travel?" or "What
factors motivate people to travel to specific destinations?" in response
to the first question, the issue of psychological understanding and inner
forces of tourists is raised; While in response to the second question,
attention should be paid to the attractiveness and attractiveness of the
tourist destination. In this study, we will evaluate the questions and their
answers to attract literary tourism in Iran.
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This research assumes that push motivational factors include
psychological, physical, and social interactions, and search and pull
motivational factors include tangible and intangible factors that affect
the perception and attitude of tourists towards the destination to identify
these factors. After identifying these factors, examine their influence on
the literary destinations in Iran. Then, by using appropriate tests, it
ranks these factors and, finally, provides appropriate solutions to take
advantage of them to increase the demand for literary tourism in Iran.

Literature Review

Literary tourism can be defined as cultural tourism that involves
travelling to places and events related to writers and their works, literary
writings, and creative literature.

Methodology

This research is applied in terms of purpose and descriptive survey in
terms of method. The structural equation modelling method was used
to analyze the data. The primary tool for data collection is a
questionnaire. The questionnaire was distributed among the statistical
community of the research, including domestic and foreign literary
tourists, using non-probability random sampling. The questionnaire
was distributed to a panel of university professors and experts in
tourism and literary tourism to assess its content validity. Based on their
expert feedback, the questionnaire was revised and finalized. The
reliability of the questionnaire was also measured through Cronbach’s
alpha coefficient.

Cochran’s calculation formula was used to determine the statistical
sample size. In this research, multilevel confirmatory factor analysis
and one-sample t-test were used to measure the primary factors and
indicators of the model from the perspective of literary tourists.
Analysis of variance and Friedman’s rank analysis were used to rank
the driving motivational factors, and an influence on the demand for
literary tourism in Iran was used.
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Results

The results of the surveys showed that among the driving factors, the
highest average is related to psychological factors. Among the tensile
factors, the highest average is related to intangible factors. In general,
psychological factors have the highest average, and search factors,
intangible factors, tangible factors, physical factors, and social
interactions have the following ranks, respectively.

Discussion & Conclusion

According to the data in Table 14, all psychological factors (escape from
everyday life, self-actualization) effectively affect the demand for literary
tourism in Iran. They are effective, but the factor of medical care does
not affect the demand for literary tourism in Iran. Among social
interaction factors, meeting new people influences the demand for
literary tourism in Iran. However, meeting friends and acquaintances
does not affect the demand for literary tourism in Iran. Among the search
factors, ‘“‘searching for new things”, “cultural search”, “seeking
diversity”, and “creating excitement” influence the demand for literary
tourism in Iran. However, “enjoying nightlife” as one of the search
factors has yet to affect the demand for literary tourism in Iran. Among
the tangible factors, people’s friendly behavior, food quality and variety,
accommodation facilities, personal security, cultural and historical
resources, and environmental quality and security are effective on
demand for literary tourism in Iran. However, transportation facilities,
prices, and excellent stores do not affect Iran’s literary tourism demand.
Among the intangible factors, the destination image factor influences the
demand for literary tourism in Iran. However, the expected benefit factor
does not affect the demand for literary tourism in Iran.

According to the data in Table 15, the survey results showed that among
the driving factors, the highest average is related to psychological
factors. Among the tensile factors, the highest average is related to
intangible factors. In general, psychological factors have the highest
average, and search factors, intangible factors, tangible factors, physical
factors, and social interactions have the next ranks, respectively.
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. Chi Square

. Goodness of Fit Index (GFI)

. Adjusted Goodness of Fit Index (AGFI)

. Normal Fit Index (NFI)

. Not Normal Fit Index (NNFI)

. Incremental FIT Index (IFI)

. Comparative Fit Index (GFI)

. Root Mean Square Error of Approximation (RMSEA)
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