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In complex and constantly changing environments, companies are often required
to adopt improvised responses to some unforeseen events and sometimes require
strategic improvisation to sustain or thrive. The theoretical gap of this field is to
study the effects of strategic improvisation on competitive advantage. In this
study, we try to present a model to investigate the effects of strategic
improvisation, competitive advantage, and the mediating role of organizational
memory. The current research method is descriptive applied and the structural
equation modeling method is used for statistical analysis. In terms of data
collection time, it is a cross-sectional survey and in terms of quantitative nature.
The statistical population of this research are senior and key managers in a private
sector bank and a simple random sampling method was used. The validity of the
content of the questionnaire has been confirmed by using experts' opinions and its
reliability by calculating Cronbach's alpha coefficients. Using the data collected
in this study, we find that strategic improvisation positively affects competitive
advantage. The role of organizational memory in this regard was also confirmed
and strategic improvisation can be effective in competitive advantage through
organizational memory. By partially compensating for the lack of a traditional
resource-based perspective, we contribute to improving the understanding of
strategic improvisation and achieving the Sustainable Development Goals. Also,
at the end, we provide practical suggestions to senior managers and decision-
makers in the banking industry.
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EXTENDED ABSTRACT

Introduction

In complex and ever-changing environments, companies are often required to adopt improvised responses to
some unforeseen events and sometimes need strategic improvisation to sustain or thrive. The theoretical gap
of this field is to study the effects of strategic improvisation on competitive advantage. This study presents a
model to examine the effects of strategic improvisation, competitive advantage, and the mediating role of
organizational memory. By partially compensating for the lack of a traditional resource-based perspective, we
contribute to improving the understanding of strategic improvisation and achieving Sustainable Development
Goals. Also, in the end, we provide practical suggestions to senior managers and decision-makers in the
banking industry. Today's business world is a world of rapid changes and developments. Therefore,
environmental complications are an integral part of today's businesses, and organizations have always faced
environmental changes caused by external turbulence. With the help of classical strategic management, he
developed a strategy in complex environments. Strategizing in complex environments differs from a step-by-
step compilation, implementation, and control process. Due to the planning limitations in very dynamic
environments, managers need help making decisions. In these conditions, strategic management appears in
simple rules during impromptu decisions and prevents the organization from deviating from its path. From the
point of view of complexity theory, strategy is the art of maintaining the organization in chaos and turbulence,
conditions where freedom and management of the path create creative outputs. Developing a suitable strategy
and predicting the effects of environmental changes on the organization is deeply related to the awareness and
analysis of information from the internal and external environment. To improve the quality of decisions in the
shortest possible time, correct information should be available in the shortest possible time. For this purpose,
the internal and external environment of the organization should be everywhere, and the continuous
organization should be sensitive to environmental information.

Methodology

Since in this research we are solving a problem and providing application in a specific field, this research is
in the category of applied research and a descriptive method in terms of purpose, and the structural equation
modeling method is used to investigate the research topic. In terms of the time of data collection, it is survey-
cross-sectional, and it is quantitative one. The tool used is a questionnaire. The statistical population includes
two groups of senior managers in the organizational field and branch managers of Tehran Province of Iran
Bank. The main reason for choosing the banking industry is the importance of the service sector in the GDP,
on the one hand, and the level of turbulence, complexity and chaos in the environment of this industry, and the
importance of the role of improvisation and organizational memory on the other hand. It is the other side.
According to the investigations and investigations of all active branches of the bank in Tehran based on the
list received from the central organization of Iran Zamin Bank in Tehran until the first six months of 2023, all
branch managers of Iran Zamin Bank in Tehran including 115 people and senior managers of the organization
Central Bank includes 65 people, as a result, in the current research, the size of the statistical population is
determined to be 180 people; The sample size of 120 people was determined and simple random method was
used to select the sample. The questionnaire consists of two parts, at the beginning of which there are questions
related to the demographic characteristics of people, including age, gender, work experience, and education,
and then there are 7 items from the standard questionnaire to measure improvisation. Strategic and the number
of 7 items have been used to measure the organizational memory and with the number of 7 items to measure
the competitive advantage. Also, the assessment of the items is valued based on the five-point Likert scale.

Results and Discussion

As it was observed, due to the theoretical gap in the field of strategic improvisation effect and competitive
advantage of the organization and medical factors on this effect of organizational communication, this article
developed a model for this perspective designer and put it in the test stage. Extensive experiments from the
theoretical model of the current research make this. In addition to confirming the effect of improvisation on
competitive advantage and organizational memory, the middle role of corporate memory in the improvisational
effects of strategies on the organization's competitive advantage is Confirmed. The final explanation of the
model and statement of why it was created should show the title because of the strategy. Emerges and improves
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development, and by using quick strategic decisions based on strategic decisions, it is possible to improve the
agile performance of the organization and adapt itself to the environmental turbulence by using the resulting
competitive advantages. He guided the organization on growth and development in a complex environment.

Conclusion

As observed, due to the theoretical gap in the field of strategic improvisation and organizational memory and
its role in competitive advantage, this article designed and tested a developed model for this purpose. The
experimental findings broadly support the theoretical model of the present research and in addition to
confirming the effect of strategic improvisation and organizational memory on competitive advantage, the role
of organizational memory interface in the effect of strategic improvisation on competitive advantage was also
confirmed. In the final explanation of the model and explanation of the results obtained, it should be mentioned
that today's business world is a world full of rapid changes and transformations. Changes that occur due to
complications in the environment. Therefore, it can be said that environmental complications are an integral
part of today's businesses and organizations have always faced the challenge of environmental changes caused
by external turbulences. Learning from the environment, flexibility and adaptability can be the cause of
resilience and sustainability. Meanwhile, improvisation based on organizational learning and memory can play
a very important role in gaining and maintaining competitive advantage.

Keywords: Strategic improvisation, Competitive advantage, Organizational learning, Organizational
memory, Agility



VEVE-SVFY 1 S Sl YYYA-SAMY : ols cbls DA 0)led D 553 (83 bl y g 3t ilalllao

SO 2]y Co i Oldlae

Homepage: https://www.smsjournal.ir

d  10.22034/smsj.2023.383493.1787 MR e

lojlw diSls b (08, Caje p2 (63 2], 513 el 53U

Ol e Jlasd ol 1Ty oDl Sl31 oSl ) wlid S ¢ gty (R0
Ol il (ol yas oSl )l gnS o 02Kl kil * g 2 dlsllas
Ol (ol eleds oy aly oMol 33T oKzl okl c0d] ol g (ylalis

oA S dlie cleMb
S anly gl Jbsl 4 pile Clel S Wb s Jb 1&1390.\3% sblse ) Aloe asslw

o adlae pl ol 0By Cote g oy il dally Gl dsdllae wjes cpl (g ks IS
Bl G 5 By Coje wsdpmmly il o S oyp 4 Jue SIL T cul ol
Gldls SYolee (il Jdo he) 5l ol buog 5 (63,8 g5 ] Baios By Slojlu aladls
iy dmsly AL o oS Camlo Ll g e g lagy dmedls 0 eolitl (gLl ool
aolistin yy glgmo (2lg) ol o3l (Bolal (6 Sdiged g pogas isn by gadlS g Ayl ol pae
ol 8,5 )5 15 3,50 Elig ST alyd A b T bl o 5 ol5 5 s 3] ol |
Slojlw dadls (i85 .l Sao 0By Cute p Cute yob a4y (g paly (gilwanly wad o lis s
By Caje g Slojlu dadls 31k | Slgie 63m]) (giluanly g dy 330 & o dlaly ul >
4 g g0nly daly Sy day 4 (gis U plie p e (i 0800 D908 s b 01y8) Ladl Sge

S oSS Il drwgy CBlanl & oliwd

VANV A el go,l

VEYLY] Vi )5550 Bl
N XTNTN 1ol 206

S5 sojly
‘da).,.ml) d)‘L»dJaL\.g
() e
(Sl 553
lojls abasls

S
J g Diamns 95 Jyos]

Harandi@ut.ac.ir

olojlw dadls b 0By Coje p gdpaly il panly w30 (VFY) L obls waljolag tlsllae (005, ¢ sago (an) dllde ol 4 Sl
YAZ=YVO (VA ¢ 5 uly o pyto Slalllao



VY. \'v).ul: [\ o)Lo.w d))&ml)w)}h Olallas yva

Aoddo .Y
N9y ¢ Sam 9 Cusdly sl sl 0ad gyl slagleile sl il Sl bl cuw baste B 5 (S
Sl Sazey sopaly B ) 5)ly05 5 g o) 488 (g2 pmnly (Sy8aby il b el 423l age Dy 950l (la)lS S
039l bao v ge Joloe dliw slalase a3 .Canl il ol pod 4y (6 S paenad O lpde lp |y oo Plus Jaie
&S St ol QLS SV 925 5 55 5l L e 2lss QB geenS oyl slis .l YU jo elge nl J95 9 e E55 5
S397 $la,l g SaY 52 atme sla Sauzmn «) (nl 5l 083 o0 59, Larze ;0 S92 50 Sla Sz dauly 4
a4 bl oglaie rad 4 ilodss 5y, o GBEb 5l LU ams Sl (Hl b olsen baglosls 5 ol
ol pade Gy Plue 4 asg b1y baaoly )0 jusd 5 aibl sl laoe b gulad 5 Cllasil Culbld &8 15505 50 s (sl S,
S bg) s o' (53yly Al 09 o iy dyealy Glejen (a5 Ll ls 2 &5 (93,509, (VO] w3l ol o yille
9 o5 5238ly slacs il 5 ()b Bl (il (o505 (590l oz g pboMie salaie 3 (935l (G300l Jglite
Il 2dy g 5glage ) (Sl 80 5 wimd o Cund ) 28 sl Gy 4 g9yl odmg g pbMe slalame )3 SIS
[0+ QA B0]x) aglesle
Lolps 4 angi b ojgpel 3,8 o,lil (Slogal 9 595859, coldy pleol coualad pie 4y g5 oo bamo jd (S slaailis )’l
@ @855l Gl oopl) sibpanly ©)lea b (Sliay g Glise sy daplojle )3 ()5l Chply g dnngi g laomo o
N8558 o o Sy & pbglejle Cusl (enl b porde canlio o35yl QLT g olojlo S5 5 )l Lae il
9 & 3oy pSen oloj (n 5ol 10 oo g cuwlie Glopeuad S5l L3l oo Moo jg 5y (BB CasBye g 29w gy (e
9% 4 ph8l ooy slae )3 (l5 sed SedS STl oo S Ll (G938 B geanS slid )3 baglejle Cuidbse
o3 anlyd ¢ JyuS g lnl o opads a5 @ a5 T8 el 4 g Canl plate oz (sla oo )3 (g5l o]yl 40118 5,8 o35yl
gl (alalase uiz ) il Jos 9 6550k & bl b Jobs aoxis )3 9 (9ol Jelge 9)555L & a2 g9 b &8 ol
lge (SMutio b Glagenad 3551 55 (e e bigy jlows sbalaze )3 (52540l laCodgion 4 d2gi b it 0X59d jluy (i
Olojlo Bl il g b oo jorl> 03l deled LB )3 dnlsy i (e (Slapranad JEST (loj > STyl Coprte carlpd ol 5> i
o 3l 5 oli] & Ll ol pboM g gl Ll 3 lojl s jim 3 penl) (St Jaie A8 0o (65 glr 298 s ]
Sl 3 Slojls dadls 5 (03, (b panlhy ool n y55 30 3)l50 [0+ ]S o Sbml (IW sla 295 o0 SoS 4 jpe
Sy o)Ll WbMis g 6
slaglejlo sl QLI EIL Cusl bgye Slosd iz 4 (o alBL Mg ] core miew (o s12)9S 51 (6)lenn 53 054l
ol o8 oty 02355 do ] el s 8y Y g it (sladihs polie g 4y 2 e wsiylih o) o gy 9 Sles
Db ke S slp Sload ool 5 bdwwwge o jd Cold) .l 0B oo Laas g ol witue dalse ol Ll lojle
90391 5L 43 jlies CunBge S Jliddy aolKs p oS Cuwl 0 Cogo YU (glaibld) 4 o)y (glp byiie W ¢ i
ol 5> (uB) Cuje bl b Blual el 4 gy Bl GEALST (el o it 4 Gwy sl @ E e 8L (2 Ol o
g b oS I conl e g > yly )& il (08 o je Sl sbvol) | (Sl iyl (g pide (ol (3551 35
o p0ly KBS Bine 1) 295 (Sl Wlg e bodise dod 53 @ (99553 ol I Le Langlojlo ool o @y Sy &
2L k8) &5 ol @il By Lalpd)d 3, Sh) ml il ol LS g bame yd (gl el 315l culio (0,509,
Sloss &) dinej 13 &5 alolelo g olShy cpptere 51 (S e cnl 53 (VO] Wl e Jlabes (3Sole el i LB
S5l 1505 g 3l [B0]azd STl s 0y oS g 2 )9S dnwgi g 5Ll )3 o] Cupanl g 185 g A8 o i Jlud
Ll oy g Jelos sy o Jlad & g ((pogad (350 oSS o )il o cllad Jb )3 Vb bW 5 (S b (Jawme
S glecold) pimen 5 oyl m b ol i 3 Wl e (1B Cujo g Slojl dlaSls (g3 pmal) (gl anls ealie
5 opply il panly o B9l e Sy sl (Jae ST piagh Ban sl LSS LM g odomy lalame ) (gjute

1 Strategic Improvisation



VA B 5 (xy s [ Slojlus bl b 1By o gy (630l (g panly b

e )3 Cusl wre g B laplojlo (sly (B ojlul 4 Slugal slalasme )3 dyl) Lol g (Sl anld .l (26, coje
sl 025 (e S oy g Loty b adblie jolate 4 S8 (sl g9 sldbg 308y (55l panlay el ) gnS
[00] A5 o (g3 gl gilwanly g (g panliy pa wligy Sldas o (SSU Glaal gl bg boe o S Wb

P peyad Sh S end plpde g 18] plpde ple 13 (B Coje p 3yl b panlh U plulid adlas ol Sua
2 &S 008 o8 dngi Dy50 (g3 paly anly S8 4 Inl g hyadly Hlojer SO ablE o paly (Jae pl o ncawl )
BBl (oo S5 cnl 4 Baiod ol oy ol S (o0 IV (B (sl paly (sl b
§ 2980 (o) Ol LB e Gles > (1B e o)l G (e 42 4 Slojle dadl 5 g3l i el
25 (o0 e (25 (e e el
Sl 35,80 o) olpl SOk 3 (2B Coje g3yl (3l 4l U]
Sl 35,156 e il SSb pd Slojlo dlibls (o3 pnly (gjld panlsy U]
Sl JIS 55 05 Sl S5l 2B Caza r Slosler aidlo L]
Sl IS5 (2ol (18 b e ol SO 53 (1B sl oo g 9 pml) sl panliy ]y 1 Slojls il L]

OB A 9 (5515 (Slo Y
5 aply Gleldl Sy gl w8y Coje g 0,y (i panly y daly YVAA) j5le 5 (peygg0 Hlas 4y .60 ]y (5515 Al
25y e 45 395 o iy yi S5 (6 30b AT 8 o pnly (I panli lie ol 3l sdd wyp lojle Caliste g glaw
de>g0 milie 5 ealatnl b ouuis i sy g aluigs & Obb Zwly sy GBS 9 939> yob 4 (Jbo el slaes
Sy odds dwin lacusdse & Pae 265l sl BN S paeual oUle (g3l panlyy LGS e 33 Sley Cudgize Cod
pas & Zuwoly gly ol oS cunl (6518, 5 paly (g0 yly (g3l panly [Fr] S o Slles dacus sl edlainl b ) oMU >
wlolis (gl 1y Slojle (6p53b Y(VARY) (g g LuyS )l - Slojlor (3oL [OY] 1S o odlisul golio dgueS g o HLid cupalad
L3l ad j Jlojlu (6 p50L wiepllas Sbgy sillas Y] 00,8 &5l 01,8) gla )l cudy dns )8 (gilwil 3oyb 5l allas puoual o
y SleMbl sl o9y 3,81 41 55 a8 cal anlp ¢ Slojl oS3k Y(Y++5) JorgS gl a5 sl o 3651 olojlo Hlslo 4
DV (oo yusi ] 295 )13, 9 (A5l

axol> o505 Ssl Ll 5l B i g0 313l 423 1> 3 lis ol 1) Slojle (65l &S wiuew b oE s B
Shosly g 6p50L b o (LW g (g5l (ol ilpe ddi g ya8 gla sl I S5y Slejle (6080 « Sl
Slojlo (£ 33b aiS o ASTT(Ye v o) o)) on g ool oyt g5 o (U nbge (sladisn; )3 313l le (olagSiaS g & Moles
ol 1S5S 50k jl Cugr Calw (6 :50L gulS slaais 51 S VY] cwl ol clainl e p3 al,8l CMeles dons
IFY] 538 o 38b (5050L sl b o g lajlo 3840yt slacy oo

oS 5 5SSl lisn b 5 Lasmo 5 (lajl o Jolos 1 3505 b 3l sta 1y sl (6,550 lins J| 5
Iy Sloslu (6550 5 30 (B [OFF ] 08 o S 0By Cojo (6,500 I S i 4o widd guwly U aiS o oy o (il
Sljlo @By peuds cleMbl Hliml il cas Jolds Slojlo (650l 1S o dlaiin 2(VAY) pgn a0 cleMbl j3ilby
S3b gz aiiin 28l (6050l o5 Lyl 38l lae cawl il JES] g baas wbul ( Slojle (5,800 1 [MR] ol
ol ol 0By sl cuso dbul 5 0, Slas yinli8l (6 050b | CBua cdon 3l ape (] il g SleMb
295 obles 26y Caje p ol b b amd e &y o lejles ilisre

1 Moorman & Miner 1998 4 Easterby-Smith, M.; Crossan, M.; Nicolini, D, 2000
2 Argyris and Schon, 1997 5 Huber, 1991
3 Antonacopoulou, 2006



V¥ 50l - 0% o5led - (g3 yl) Co pte Clllas YAN

S b 0 Al Jdas (6150l 5 Cunl ot dw i OleMbl lwl p lae 4 095 & 258 (1S ly (60 paly (g5l panly ()
Sli3l o) [Y5] 155 o i) ], 255 oMol 5 Sl g [A+ DFXS] S o ,5 s 5 55l Lo b Ll laylojles o )b
25 I3 2 05 S sl 012] (slmdlng, 4 095 (6,88 slagusl 4 (St sl S8 S erenas U5 b s el
V0] st (635068 63655k Pl (sl 048 e @20 Sogyla j Blyodl 4y jgome SleMbl 3908 5 L @ pu

3l panlis anl5 Job )3 35l o i) 4 () oo sl (s> @B 3 pnl) 53l paals (Sl SISl Lo Ale g
ey S ) Syidie Sl o ol 1 o8 s o plnl oy i g 1) J S St b 4 plojl slasl (o,
il gl ) e BLS glaJse SBgl (B (o3ynl) (gl panlay [AYFA] G5 oy g 3l (g)lur clacundse
S ypanlyy (Bl yins e o yum ) b lojls awlel Glogyte g [YV] LS o &l aolagy 5l Lacl Spd 0go0 3l 0,8
LEV] s o0 s |y el lojon 5 08 o0 455 39250 Slojls (slaJlyy 2 48l ()18 (6,650L loj (62 m,

Sl leMbl jlag3 a4y 293 odliiwl g dlius Jo gzt Jold ol dw i (iogr Culled Llgi o (63 yunly (g0l pow
Jo 45l &5 wd daled anlse  alise ML b e i S Laes 1) 093 wile U s (il JLis 4 polie job & oSy
ilte U 5l ab S e |y Sl 0)9e dlitane Jor (slashgy g €8 58 39290 s Uly5 9 (b &5 Sloj 9 3551 (568
ly o8 Conl dlis Jo (gorinn (18) S okl Al (] Jo 53 (280 4SS gl A g 058l b (goriuen
LYA] e 0 &y Slojle Liils o8l

Sloj il 3 3yl 2l g g 5l Ghgy ol 398ee LAt 3,5 0l il panlay 4 Sloj jlate S ST(VWAY) sipn jlas 4
Sloy LI Sl ol 12l g g5 doje & oy (giajaeliyy glon |y siloppanlyy dlgicee aly 23 Dl ©ppo (2SS o
@y ol lojle () o5 55k (pl 4 XpS 0 398 4 (dlanie J13) byl 5l panlay oS &ly )l Slbgyen
O] LS o Cawd 4 (9395 293 (g9 Al S S

Sl g s b gl S5 g omntd dlge 1 oaoee ealitl ol (g3 p0ml) (gSanlay (V4 VA) Sptis 5 seule SUB L
&5k g 6y9le5 (s piuillanl  ilwanlyy g o dboul b p3 (ol blke ol 13 Clbbre gl (s oly douis (> o
Ayl 0y Ko Vgana 38 o (55l 4l 45 jlo BRI )0 292 iy S g Asliyy S S8 S il e CBye 4,
[FOJAS (oo cpsd Silocnlis (sl ]y a9l 5 002000 gl 1) (rwge o Conl (bl g 4l ol Wgd o0 )6 O

Sl e 5 ol g3 panly bLi)l paee glocudse 13 T(V+40) GlolS g g 5 TVAA) julo 5 (yeyg90 S5 &
oS (IS Sy (003 TV F) guSed 9 SBISglol s 4y LL[YF | canl (6300l 2005 9 5) 83l ey 550k

awsly gyaeliy lp loj ddnen a5 WS o by |y b lojlu cpluls ©) ST as 3l i e 0 &) basme )0 Olyuss o 5o
izles Jlodi 5 455 Jol5 pobo 41 1) 39290 slaaiy 5 plos wiilgny 4l 5l S Wsd o oo el QUSHE a5 gl 4 ity
Copde d9r9e slalyy B2yb jl Wlg o oS Nad o d2lge (bigy g odomy aCuBge L &S Sloj (b conss y3 S pladl
Sl Qoo dmwgi 9 sy Sllasl (BN @lo Klgio (930l loaclyy iz 355 oamlio i) (l 53 455 oo Anlay g
e BN phidl b proad S axwgs 4 5l Jols (g0 pmly (510,000l O(Y+ - 0) 1yg 5 (Lol S e [AV] 505 )15 3Lo (slaasli
LYY ] Canl lojle cowy jlidlus

9 9 P Solue 1> WIgi oo 29 00 d2lge (glojlatio e CBT L (S50 &5 Slej T(VAR) ylSen 5 Ligy Sk 4
V(Y4 00) ylSen 5 log)S a5 4y ap STYY] 0,0 502 o (sl (gl o (530, aoliyy iy ) pladl g o7 o ST (5310 paml,
e ol (g5l BB asSanlay oo 51 ol ysrbgs i Lol cadly oud (gjajaliyy g b o8]l ol (S0

1 Falkheimer & Gentzel Sandberg, 2018 5 Crossan & vera 2005
2 Moorman & Miner 1998 6 Cunha et al, 1999
3 Crossan & vera 2005 7 Crossan et al 2005

4 Rebecca J. Slotegraaf Peter R. Dickson 2004



VAY B 5 (xy s [ Slojlus bl b 1By o gy (630l (g panly b

25358 iy 5 Glojlus €8l > (0 &) sl s ol p3Y laulyd c(5 dals aT8 S Cenl 4 g L T(VAN) oy Sen 5 i

ilwanlay 45,55 (Yo VA) @b 4 4 [YF] cos L L gd bl 25 4l ol T(Ye+0) ohlen 5 olol,S Jlas & [YV]
T(V22R) o, g logg s 4 [NA] cunl 03l (sls 3¢5 )3 1) cnSls o g I 18] o2 g ool 1S5l bud ob g Sl o
5 2954l el (gl aSly )87 (el e & b 05501 g Cume 350k g pdy Bllasil ol (035l (3 panlyy Cute ol
5 sl & alel gyl lasl Glolidl Coods s ,8 ladls wilylasls (5,.80L s B o sl Sao bl slatoly ¢ blis
U3 g SleMbl dmodly I (lanslil acgamo |y o lojlo dladls Chy pai 13 A(Y-¥Y) ) Ko g g9 [YV] 25905 slo] Ll ylas! i3]
5 oolatwl 5 il ()l L oy (il GluiST slaosy] Jols  Slojle aladls .3gd o bl lojle S Sl Job 50 &S cal
O9yd o3l Jolis (6 1Sl canl cglite (ily e oW I Slojles (653l ol anT ) Ll oLl g gomius aile il
4 il gbly; I laize s 51 .cusl LBy slacoje cuS lp ax GEI (95 a0l 5 e GE A sl Slojle
o)Ll Hlul (gylaie o lojls JS g lapad 4y g ditd 3181 (6,50l clegubge a5 Cunl pl o 38lg5 Lol wladlsyy Slojlu (65500
D9 o pastie £y dw b Slojle (650b w0lys wjlsy o 393 W (claainl ) deun (glp 4slS w50 1 by lejle (650l
Sx3b o o)l Elyee baas (gl oo puio |y Slojlu aladls (WWAL) L)Kem g (28 [YY] SL5L 5 (gilo 0,8 il s
Jb 0 sie lacusbas  acuwlus ool (o 1) @)ud o 5YL oS Wl o MSie > g diidS Sloyod jl eolatwl s 3)lse
Cusd & (gly 38 U155 A(VARY) (guSgl o il a4 [FY] 58 eolitl (S e sl ol 51 Glien 5 )b 352y lojls
38 oUlg 5l 15 S oolisl porde oyl 5l ) S ST s 3yl iw dadls ja (gh I objb g Lads ¢y
bl olojlo o g oo Jos 3)lg o adlil GleMbl g il @ oL g 083 sl Slojlo abadls ¢ Ly ek 4 o]
Job 5 4 [PYIST bk |y ol (slule g (goud (i3> g 5 gomy Bilge 5 8L A0S gy 008 033 il Cilisee (il
Gla s By il glgl oS st clain] glaog,S dalejlu ] (ylojle 43 (590 pagioe ¢ lojlw dlasls Y(Ye o) ouss
939 sxex yoldd )] 1348 5,S Sy SleMbl il (sl ginmw Gl oo |y Lol a3l la ] Glual cuoss )3 4 iad o dnwgs
9 WMo b 2)55 13 0950 daylS ploxsl ogos il I wilgs o aS" Wiy ols alasls | e o Sy iy cpl o lojlus )l
15205758 [PV A oolitwl o e g Cunl et (S 4> ) oy S ds g Celbl S ds jl SuSH b8 0950 ¢ Pl

23 o Gl b lojle Culdse 0 1) adge Cpl Caodl 00 p S0l (sl lojlu s LSS (glinl 9 Slojle (6p50L slaculls
3 B e |y ©loss b YIS and o ojlel 830 4 a8 305 o)Ll Jlelge 4 (lBy coge V(YY) gyl s 4 [¥F]
b S sbml gyt (98 ik )3 393 SLB) b aulie )3 &5 amd o | Sl ool sy oly 4 Jelge ol ST A5 395 LS,
JA] S olu] (6 s dqw sl
U155 & (28) cujo Mol TV g 5 (bl 51 S8 4 TV s 5 NVAAF) (8l 5 i S Sl 4 g
4 Coje cpl aalllae oyl o)Ll il b catio lan 53 ol 51 5V s 3 3 Shos gl lie g o Sy ol ) ool s 4
WY sl 03)5 395 4 ) SliiS Bres M Gopel (1B I3k 3 LS b 5y 3 Slos zobaw 3)90 53 polae Jlue
Sy 4 G (5) g & Canl (ol (1B Cujo WS o 2l ]y (355 3bml 3 ynly a3l (B) Cuje (Sloj &8 15 355 o
VL S b a8 Cad b ot b Y guamme Slids )9l Casd (it 4 sty gyt 85, €SI L ol e |y ol )15 565

1 Cunha, M.P.E 1999 8 Walsh j.p and Ungson g.r 1991
2 Crossan et al 2005 9 paul Jackson 2010

3 barot 2018 3 Alexadra Twin 2021

4 Cunha, M.P.E 1999 11 Christensen and Fahey 1984
5Yu, S, Zhang, Y., Yu, J,, Yang, X., & Mardani, A., 2021 12 Porter 1980

6 Coraiola & Murcia, 2019 13 Chaharbaghi and Lynch 1999

7 Walsh j.p and Ungson g.r 1991



V¥ 50l - 0% o5led - (g3 yl) Co pte Clllas YAY

2y 0ol Clesd b Jaame S b yide > aS0] g cunl B & (g)blg > 4 (pl a8 o ai5eSTly 1) BAiS G puno a8Me
olyide 1) (g gy 085)] codleidin (55 ST Cunl e (1B Cage Sy plin 0] Sl im0 gy 6550
LYANNEF] S slo] Gless b Jamamo 10 (08 Cujo Lilgs o cdand &)

JAYT S o a1y ol sl s yemly a8 5 )ls 0By oo (oS b 45 dgid g0 45 Sloj (Yoo X)) o)) Sen g glalS Lo o

ol glaodly I eslazel b sy, 0B,y coje b Slojlu dladls g (3 paly 065 dnly sy & T(YeYY) o) Ken g 4
& db).,.:bl) d)’l.wd.m‘..\.g FUERTEW A9l (p> gw Sl Ot’wl 5 L;L: u,..pl., LSL“MJ las! 9 .\,.i})| C)])i"\‘ uL..o 5 omd,ﬂé@
L] 558 0 (65 (2ol (Slojlw aladls lawgs (san U alaly cpl cdon | oo 5 Conl oo By Cojo b Cuto yobo

Ol Jgbo )3 S 53 bausgio 5 SasS (S8 b 3,Sles  lpdo dnlyy 1) 5B oy L V(YY) JsS S90S iyl
YL daw b oS oS s (lp o8 pb 5, Sles p daly [l cute 136 wish Lis COVID19 (¢ Saan j L (solasdl
VO] cunl ygg8 ciswd Jludl g Jlo mlio 1 65V maw gyl &8 SlcsS Wb (gly g i aslge coldy coud

Bse SlissS ol g i 3 Vel 5 (SisS 5 (5000l B, Glisin (slaeszs iy 4 (VTY) 5l 5 e e
By oo yaly daasl ol d edlitul oS Sgy 5l o ded Juboo pds jolate 4 Kailyoles g anly cla ol g e s pite
5350y 6y s 2313 (s BoaBly 3)f3 303 0 s 53 (2B Cujo 1 (siste 3 e 50 9300y ey du lyiey
S5 Sl g b les o 0B,y sladpualy )l doyd 8 dilaie (> 1B, Cuje g e 5 e U (b Stunlis 5 e lg)
2B cute g oline yobo 0 0By Cuje p (90pmly i) s (1B 5 wligly slao] g dpmly il panly 5 i3l
] w18

w2 oz bl 55 g b SlacS b (1) Caje b Slojl alable cy e LU (SsSa (guyp 53 (V<Y ) Lagil 5 gl
oo dbadls ¢ ased aadls) Slojle dadls sl Wby i yidgy cov 58 5 cid &8 0b VO lpde 5 iy 5,8 £V
JAY]G)l 08y cue b (g)bline 5 o dlayl)y (drwgi 5 Buiod dladls 5  Kin 8 aladls

&S auudly (g5950l Ol lpde (gl (gl 48> porao |y (daly gil panly pa gladllas ) ;(Y~ YA) S piiw gyl S
@5l wply Gibpaaly cul w3by Sljle plew 4l 5 B Slayin bl p @l Gibpaaly Geog 4
[FO]5,5 o0 asye 8ol )8 clogus a1 3,5, 563 3590 y3 0ael8 5 g S o a5 SBMS L2S Lyl los g 3,15 (650 a0k s
o Gledd b iV game g (Jlo a8 wile o golasl 5,Slos b 0B oo daylojl pidey )3 o 09880 Jo g Wdd 38 s
Sl Jols 0By Coje diS o JY Al V(YY) fodiyd 5 gt dbyed wile i jI Sy Jbb pl b [A0] cwl badye
Syt aiLs 359l gl 393 g0 qlie 5| 0B, o jo BaEixe @lie p  ise oW ldize [F5] Canl Lelois] (6)lub g (solas]
Gl ogy e e (60,Slos wilgi o 0By cacuie b oS b cpol pl (gliwly 10 .08 o odlaitnl L8y & s (55 50 yob
LS 1 ol 5 by (Jaro ;3 &S Cuwl dme cpl & 0B, Coje oyl by cuild o850 1 cbliio jobo 4 [VA] Al azisls Hlasly
TAF oS S5 (Lol (sl oblB b aims IS5 5o | i Sl i 5 535 4ol 1y ()l 5 (IS i polio oo & w5l
Wy 1y iy o3, dbul gly geS milie ledlaiwl HUlgs aimd lis wle o By sl oo b plaeS b

S 5l g iy L (aSTy )b Sl 4 ce g a0 Ll 39 o0 el &S ol lojle sla Sy 0B, cote lio ol 5
Sl sl bwgie d 3l YL (6 Sles d)9]95 Cculild 5 1ol 03005 (6 K0n mlie (S )L

oS 28 o IVl cPle o clgd b b clbeS sl ondisyglaes slnodls 5l eslatul L AY-10) Ll jlo 5 A5l chos]
9 35050 oliie yob 4 [F] 3yl b 8, 5, Sl g S 16 sl Kol b e bl wliaiu] oo 5 (s3,l) (g5ludalyy

1 Clulow et al.2003 5 ORUMA, O. K., & ONUOHA, B. C. 2020
2Yu, S, Zhang, Y., Yu, J,, Yang, X., & Mardani, A., 2021 6 Falkheimer & Gentzel Sandberg, 2018
3 Charoensukmongkol.p 2021 7 Foria, Cheung, and Herndon, 2012

4 Jamal Ali & Anwar, 2021 8 Ahmad, Arshad, and Marchalina, 2015



YAY OSad g my sine [ Slojlo dlibls b 0By Coje (o3l (il pdalyy (56

SooS oS i 5 Slas el ) 8365 3 YL 0,815 L (ol (695 g Cuto alaly (63 pmly (65l panlyy aS o SVl V(Yo VF) S
6 o8]y 53Vl 3 Sles Sl oo (630l (5310 pally 1S o Slaiyy (VW) Sggas b 5 55 ) S Logal V5] 2l basgio g
13948 o Sy Jgl (6l 403 ccnlple Dpslo lin) & (o3l e gl g Jlo e (slacubl cute 018 s
2,03 lojlus () Cuo o ste U (90 8y ABlay ) and b

P &S abl o sl oy Jlid cou (e paly (ol panly [OYVV] 25 o dBld xpw (6050L Cullad (6 aly (g5l yanlu
i o 42 & Canl gine ol & oS5l g Jos il 1S Gloj alold dx a5 Wighie [Sen 12l 5 oSy
Nyl s &S wlio Il baylojle ((gilwdnlyy plSia (pl 5 0gMe [YON - X] 3)l0 3939 0,y (gl panly ) codMS
ol We gl eolatwl capa 4y o Dbl lojle (900 &S mlie I ylejle &S cunl o8l (o3 paly (o3h panly LasST eolal
oy 3,8 dioled 5 s il A gl Slejlw (900 SleMbl 53l o Slojle (6,80L (il s Wl aiS e SBul aas
A8k 60k sl Rl he) Mg 630ly il panly coms )3 [AFA] el (B lo coje S gl >

SLisl (il canS” ¢ Slojlo aladls Jolis a5 ol odd iy il i) g Las wlol anls  Slojle xS0l @lie oyl y
3 S maenad sl |y S i Wl o a5 Canl S, SleMbl gross ] b opl > Slojlo aladls [FA] canl yonds g leMb
Ly o) oo 9 [FV] amd o b |y (Slojlo (sl ylials g by o3l o jiily dlanygl (Slojl abasls [SA] a8 Sleialy polaw don
S o gdndids oMol alabls g (glag, dlabls a1y Slojle aladls T(VAA+) g yul [Fo VY] Cosld ¢ powsy s 3 (sla ol
&S Cul o Cax opl 5l o)lebsl dladls sl Jgeme (aslojle o ais,lpe Jolis a5 ol a8 sl 0g0 0l )0 (slasg, dlasdls
Ui (Slojlw aadls ¢ yiily LB o el lag e ol S ie 5 Lds S0 Lo aline gladiwe; ;o G (655,65 4 Gl
Foo iy Cu e ploul 4 018 ol aladls oy (S i g oo g I o pie | Coles (gl SleMbl g5l 5L
o ) V)] 0y dialess
WS Sy Plojlw dbdls Wilgi 0 (60 gl adlay oW \LS, .Y aws 8

Ol )y Cue ).ul: e i o) slacoie p Slbjl dadls as wlesly lis i p bie oBws Mal b L8 clllas
SIS 4 S8 (Vs e sl (93 pnly pne i (gl lpde 4 ST L lgs o Slojle dlabls 1S e sleiin” (VA90)
M s [3Y] 335 o ] oy Sl dmogt 5 Slojle Cagh s o slojle (5,530 g5 oo S > 2
oS H0 [FY] WS S8 Wds OV guasee g Slodd gug ) 4y LlgS o drwgl g a0 (laogud (glyal g aLblS
38 Cuie i lojl () Sy 0 1 Wil 0 Slojlw alible Y a5
5 ¢ Slojl abadl [V Y] 595 oo lojlus 3)Ses (i)l el Coles ) 9 o0 wBLl gy & LD enl gla S
48 39 0 ot 9) ol J 23S b sl il gl s 2 W5 e clejl xS0, )
ol Glojlw (B, Co o g (630, (5510 padla o Cudo dlayly dlawly Slojlw dladls L€ a5 )8

2 Sloils cugn [VE] 3550y *(CED) jilaze g )l «s35 50 polie b plojlo aSl 1 o olus Slojls coga
3 Ui (L8 ldllae [FA] sl ladye ailjg, (sloogeis 4 sl (2955wl g (gyboline 0956 b ¢ [FAFY] 34 0 5> 3,8 i
IV 3380 il 5 8 spnly o JOADY] ol (slo ol ilejls Kinjd 1 135 o Sl g oS

Lacl 51 Gy [VA] Al g0 3,8 4 yuastio b ol 1) Cugn o)l (slacl 4g8s a8 ol ) BLEs Slojlo cogn ©)ié
g STl 03 S 5 Beas jain &S Canl Cpl olSal Slojle Cogr a8 ol > W) 395 Canasid | (Jslate slacuil
I i gSouiS Slojl Cugn o g 0,SThe cilwpgrie O lojlw slacl [FV] dau o atsliS STdl 4 5 0,5 3954 I )3
ol o3l Lasl bzl axals slizsl o & liae Lasl oS 0l ol Wl Sl 98 lojlo cugp bis g |

PPV] cadls (698 1y Slojlw Cusn o o din 50 (pl 293 Dyguo 10 load WAL ALl D9 gyl BT Hbady; (glayels

1 Mahmood and Baker, 2016 4 Stein, 1995
2 Adomako, Opoku, and Frimpong, 2018 5 central, enduring, and distinctive
3 Anderson, 1990



V¥ 50l - 0% o5led - (g3 yl) Co pte Clllas YAD

(V4A0) g 5 ol s elisl 1 0)lIS0 80 Slejl gl g g slaeged o Sl lagylojl S5 e (558 Slojl Cagn
Gy paal o V] wad e &l o) Lbbre 4 pouie (gygeal ()l (g8 dlaiel 05 b Slojle cugr 4y Lasl B
ol diun Slojlo Cuga o5 bl I ipl p ogde [AF] A S Cusgpio (Jopm ke B 35le 1B 1) baglojle Ll o
Slojlbo @lelidl g Blaal  Lasl el 5 Jpdy piline Slojlo cosn slaygh plouinl 5 gl ccanl 3 pml) (sl 2l g (65 S5
Cugr STl ) Slgsren S o Jlod Lasl Salen (s oM 5, jl1) 055 CBlanl cg68 Slojlw cugn b oo lojlu .ol
Ao o ials ]y Slojle Cust 3 5l g dumi Jleis] dbasl o o Slojle

Cagn [N] €85 a5 o o5 ()8 4l el Ml oy g e )3 Waglojls 5Slas lsiee |y 550k )3
(nlply [FONFR] S (o @)l (6 5Vl Cogn Lacl g WS o €8 > Capr 4 Cuow @ plojlo 5 85 Cusline cpl 0 iged Slojlus
Sl Glojls )8 30 amls Tl Glojlus alabls & (63,0]; (g panls b Loas A5T8 dl Figgd Slojlo Cugm a o
S s |y lojle ababls 5 g3yl (51 amliy oy e,

Slojlu alils
Ha4
H2 H3
&2y (5312 ppely . B, Cajo
H1

(V7 Shlan 5 g0 5 T IV oGSt 5 Silaj) cosgio Jho ) S

oARg3 (oWl yig) .V

329 (oo o3litul (65l Le Yols (silode (29 Sl g sl huogi g (6305 lagingh 0pe) 53 wam jlai | g (pl
] dolidin p 03ll )90 55l bl o oS £95 3l aodly Cumle Jas 5l g aadie = islews Waodld (6y915,5 oy ylis

93 Jolis bl oo sl g oyl g (63 ,ml) Glowauas Ml aie) 5o o148l e giun 9 Cl)lis] 4 asgily &bl dsol>
e gaw 53 Sk Jlb Slad (oalod cunl (e olil SSb ol sl o cnd e 5 Slojle g a8l e 5l 09,
6 lol axols 031531 4> il go 485 5O Jols SSb (655 po lojlo 059 )l e g 45 VIO OFY Lo Jol oo i b o)) o5
Gopa> denlye b ool ool (Bolal yhg) 5l ciged el (gly gyt 585 WY+ dlawd diged poes (b Cpsd j23 VAR L ol
2 e85l pluebl car g @ig Olnte 5 gl (olnde 8 We Glie bdelidiny (55550 Glojlo )3 bgrye o)l g and &
8.8 plosl 55 (s gt axplas 3550l | coliny o5 5l gy SVl & 9S50l

sl o Losly Juloo £

SPSS 24 (g;lel Julos )3l pyi 5 (SS9 (Soz ogeil jl bayesio 5l Sipn cloodls (39 Jloys (owyp Ca gk ool
3 osly solos 1wl ails H1,8 (VY o+ VY ) oo aliols o8 2 Sz g (SauiS ol5e 4O5nﬂ o) bl as eolal
ol 04 3535 SMazd ¢y i Jolds 21381 3L Cumer Glastine V Jouo )10 Jlo g w1595 duopd s sllad prdawo

1Albert, S.; Whetten, D, 1985



YAS Won g (s (g [ Glojl dadls b 8y Cuje (62 pml) (5l paalyy 43U

il (Bl Cunax (sl (S mis ) o>

Moyd  (Slglyd o
WIS AY Sy Caais
YooYy o
Yoo \Y- o>
5 N ALV T

av/o £ ¥ by
VANV Y6 Jwoe LY.
VO/A " Jlo 0+ YL

Voo VY- oo
YV/a \ng S oo OYwass
solA WA s s

o/A \ L)l wlis,lS

/A \ 858>

Yoo \Y- o>

ARy Sl y9ejf
Dl Cute 3G (e olpl SSLaB)l plise Gl 3 (UB) Cuje g Slojl Al 5 (03pl) il panly i lol 4l )b
=P b 4y
Db Cuzo 43U e )l SSL Slojlu 0o (0B Cuje (g0l (g dnlay )
)l e 136 e Glpl b Slojl 059 (Slojlur aladls (3 p00l) (gl panlsy ¥
I Cuto 3l (e il Sk Slojlo 05> (16) Cajo p Slojlu alabls Y
I (b (285 (e oll Sk Slojle 05 (2B sl Cue 5 3y sibparly ) 2 (Slojl dladls ¥

ot OBy 8 0y gi’ Jbo ¥ JSS

9 35 Jho (B3l oy (o BaS gy kol i ye 93 ol 1 g sled Y31 p 5SS 4y Biod Db b 0 )
el 00 48l)] ol dall (5 a5 51 g3y Slus b 390l s
ool IS e 5 s)lidles Jdo o655 0318 slaJde 53l (isu dw 3 Cuowd cpl.Jdo (W3l5 ow s

&log)S Wl 5 (AVE) ons gl el uilsly 050ke (CR) (S 5 2l cisbole L s ol Jao Lzl 5 (bl o)z (612
ol oad o3l LS Y Jgan 13 2ol .l ool sy Smart PLS3 I oslil b



YAY

(S 1Mo dloes 5151 1 Jlole (gla )l el oad 1)) ey sl pusie Sl PS5 Briis g lole slajl Y Jgi )
Ot olly o Cal Gllao ol dyge w3l <Y ) i bl (ele i 1055 e dslone ol o b ol S5 slasasls
ol 3 el Joib LB (68 o3l Juo o] 5590 50 (bl 5 039 i ol ol oS3l sllas il ly 5l ] slepasls 5 o3l
gy Sl jpolie [AVYE] sl (gy:So3luil Jao 092 Jsd B 2Ll DLt ol 035, /0 51 Sy ol sl dam Simgy
@l gololy g a8 odlatul [Sen (2ly) (owyp slp AVE pslie waadee plis 1) (J5d BB (oLl olsee o5 0392 /Y ) 5L

IVESY] 5,15 Llio (6,Sa ol 5 0392 +/0 31 5Vl s (sl it AVE ypolie

xS ol Jao (bl g jluel T o>

owlyly obe bl Wi B ws¥
cabgliel  CR) Sy glgs e
(AVE)
-fob [N </AY S ply (5515 manlay
-fo- g5 o gokao (S0 g it Slogudge polie ysb 4y lojlu > S1
S o Jore 3 N Gl mpeuad 31 &y 35 ) Glojls
/oA ot S5 L Sl bl plSin el sls b glael  S2
S (o )l > Bl 5 mpeal L3S
AR Amd o guwl o )atie b CMSte 4 lojle slo v S3
- oo ol Mo (gl 1y s (s13,Se) olojlo o o5 S4
.8
<INy o pbolis B o] d Gy ]y b cusyd flojle o o S5
&8
-fox 36,8 pll > b by ol a0l 4 plejle sla w5 S6
S (o S
-Iva S7
a3 (o i 393 ) 3 1) ) plojle sl w5
N «/AA < /A u;'.‘ls) Co e
VA L1y Slods b c¥guame S5 o bo lojlo 3, b aulis ,» S8
ns o) ol e 4 55 4o
< IAY Yo Oloss b Y guamo 1lg5 o bo olojl by b awslio 3 S9
o3 )l b yide ) Y (2L 5 0kt
vy s gy 4y bl ® Wl (o Lo plojlo dd) b anglie > S10
S 12l 5390 o
vy Jo s B b1, 5 s Gillasl ysb 4 bl e bo olejle S11
3 s STy ke Iyt po g 403 (339 yuui
e Obyiie il @ (gytde 406 lo Glojlu 3 b awlia 3 S12
3,
- Iv¥ ol 03,5 15y yin o o lojler J5b waw UBy b dunlie ;> S13
e BB Glsite ly sy B3 b plojle L3, b awlis 5 S14
&S e
-loy <A “[A- Plojlw aladls
- /oY Slosbe (sl 49, g i Lo )3 lojlo cleMbl g iy S15
Sl 0 03ly L
s ok 03y L5 lejlo 031y oSl 3 lojle leMbl 4 iils  S16
ol
Vo el IS ool 0550 5 S gl slosl Simyp S17




YM Won g (s (g [ Glojl dadls b 8y Cuje (62 pml) (5l paalyy 43U

-y OB 033 (el ge (aly |y g g clilael lojle ol S18
S e
-5 D9 oo 0p3d g (55l Mits (ol Situme il S19
-Iva g o Jitie lojle w38l 4 Slejle Ll S20
150 P oleMbl ob3b 50D (ly (cmlio 033 oL g by piww S21

D)1 3959 lojlw

aoldl )> oS SOV 5)68 gy SeS a9 (Y Jgda )l (650l sl Jae h5ln (awyp slime cegee 15T (2g, i1 STe 2y,

Cawl 005 wl.})—’ U] Y LY

Y g8 el N T i

05w $dpply s parly  Jlojlw didls B, Cyje
SO ply G513 el v
Slojlo dadls vy VY
‘:;_315) Ca o NAas Nl QA

sldie 0o Ghilp g cuslie 2181y 2lg) yol cnl K6 I b jite (Stan Jlade jl oy AVE jla (00 jiiin & d2g b
amd e b |y 65 ol
Z )3 e alpe Jol lane duw sl ey sl juiie (o Lilyy (o o U3 Jso (5l oy 0 sl 25U W e 5951
ool ey Lol g 355 SVl (g oline y905] oylel i lme (el 5 gl ol 005 oy Q2 shno 5 RZ ulia
3,8 30U 1 Ll o Jholine A7 ylisebo] pdans 4> g B ansl yido VAS 51wl colps . (¥ JSW)

t value yolis b olyas ol pus i’ Jo 1o IS5



V¥ 50l - 0% o5led - (g3 yl) Co pte Clllas YA

(aanlg) 1301900 sloojlw (sly s R? ol Gl (5w 5 spS0jll Lisw Jlasl Gl (sibre cnl s pl s ol
o9l 3 ol A8l iy Jao 1ioig)s (slaojls R? ko dz o el jaio ] Jlo 592 (sloojlus 390 3 53,5 o duuslno Jus
3 3l Jae Sl s il jl colSe a8 3l /0l i (gyle Jde (150090 e ¥ Jgi> 4 da g b el Jao i

O eolys X pl>

Plojlw aladls -loy
M8 o je el

o3l 3y90 53 Jho [ Ly 0,08 Sad 3590 53 (Yo +R) e g sz 3l oo pasiie |) Jho (inpin €588 Q7 e
S35 0395 )3 1505953 05l S5 3590 13 Q2 jlade (STl ol sliel a4y .l 03905 yuass |y < /YD g +/VD o /oY s dus 1 49,0 slo
e (sl Q7 ko o e 4 9 0,1 ol ol (gl padls U5 ) (s (aptiy 005 Jao &8 0yl ol Lt cadly /+Y
b @Yl mobe Cubl bopite cpl cand <YV (0 Coje lignnd peite slp pite Gl g TV Slojlo dbibls (liyg)0
25 Sygeo 4 a3l odd odygl (298 3 &S (el calp 9 SISl poolie 4y a2 g5 IS S il 55 5 008 sl

295 (o 0B (I Jae (B3l V5 51 ol ko 0390 yit 4 gl 08 pslons

GOF = V(AVE ke X R2 (Silie)
= V(- /ot X - /oh) = - /od

$9y 23 LY S5 oo )3 colpd opl s b s joline i lus b LT a8 sims o yLis Jde (sl paune (5 bline oy

yioS o140 5l 905l (s loline v (58g uls 4 ax gl b I wilonds yastive jume (gybolize pdaw 53l J51 das 5 june (o o b
ol 005 (51550 Jods 13 abios lud b ol .l 720 el pdass )3 by pite 390 Holize HLiS !

s el 5 g bliea yolio b olas fto F IS



ya. Won g (s (g [ Glojl dadls b 8y Cuje (62 pml) (5l paalyy 43U

G S 4 el Dy

s pvalue Sl cups T el okl ol Olus 48

Al feeey -IvY /oy lojlw dbdls < ool g5l manlay
b ofeo¥ Nitd YIAD iy o< (Flojle aadls
AWy o[y I AL By Cue < gy g3l manly

ite 3959 5l dn g B a5 Jde ol plis 05 03l N(VAAF) (IS 5 (yasb g0l 3l e slejle dladls (6 Semslee oy s
w9 Jd dtly piite p Jis it 130 5145 0555 )l (VAAF) (S g (y9,b 08 1] (il puito dlte &y (Slojls aladl>
g JB (mibe yuiie g9 il S dtunly e p Jitue yuite 136 ST Ll .l (S35 ole Bl dn i BB (le e 399
3 Slojle il (5 len 5 ol g0l undls JoIS 1y (55 20l fyiism 255 sl orbin yeite 035 31 o S 0L
JAA] 55 56 aol 3l lis a8 cwl & Jads llae 0By Cojo g (63 yly (gl panly oy dlail,

P ke il F ks

i (Jlojlw dadl 399 jlany 394 51 S oo
Slojlw alidls
5)lde B S)lde B
b AR - /6% YA VA alByCuie < gamly g5ld manly

&5 aaly s o po @ igw 903l 030l 53 0)5 g03l 55 Jigus 903l S8 4y ) lojlus il (g Selio 18 g o0
39152 Sla3 Sp 9@ yoas 5 300 (sllaS Sg g sl (1B ooy Slojls dlabls s g p D g Slojls dlabls (63 pnl,

axb
t

=2/85

Jgo
J(bz X SZ) + (a? x SE) + (sE x S&)

2yl Jbline (6 Kumslie i Slojlo dladls ol i VRS Slyso lade I (VIAD) Lhgw (9050 o)lel Jlude Jls

ey 9 (8 o5 4ot .0
3350 35 5y Cuje yr Slojlu dlibls g (63 pmlianlyy (oI5 51 ol ogMe 5 WS e A0 Ty ey Jhe (25 slaaidly
o )lgor alojls 5 canl (5950l slo )9S SauY s Jaee (Sla Shzmn by )bl lgicen (e (e )3 .08)5 )8 a0l
g dmwgs Wlo Slegdge 4 lyi e |y (Shim gaw Gl 5 e lodgy 9y (Sgye Slaeb M Sl (LU (ae s b L
1B sl g puls e selozzl JIS b Jalse «Slojls laiiisd soled iallss ole Mol Jisl e poo 2al331 595
ol 2 8l 6k 5 syl e Wl e (5l el 5 (g pdydllanil dame Sl (6550l b s S g glalame (0
2 Sx Ol WS (o Wl (1) Cuje b g S D oo sl 1B (Slojlwdal 5 (650l p (e il paaly le
2 o cul (Ses Cwslacus,d gbdie Sl alasMe lil adlllas (glayby) I (S 0y a2 g b g5l Slojlo kg g5
Fo ol 5l ol Jloso] conl (Kon bl 13395 by Hlu syl 5o Lol cardl b S IS5 (Sl 0 @l g bl syl

1 RM Baron, DA Kenny 1986



sl 13 (650540l scodgize 4y do g b i ol Hlul sladaly ( slalasre pis ;3 DWsns £8s 4 lojle (sl
2 olejle B> yia ol ( Sz jate 58 o0 6355k 355 e I lojle Bl g Wb oo b 03l acles LJB
D9 (oo diwlS Glasoual (pl CutsS 9 CB3 5l g yiday (09 ply Glasouwal Casyuw dx yp  (S)b Il (b 4 egol baylyi

analy (6,135,850 0 Slojlwaladls lawly yids ¢ Slojlwalasls o 0B, Coje p (s3,bly (gibpanly (3851 Aol egMe
2 aly anly cudly )bl Ll @ls (2l by g Jde 2l om0 )5 )8 0l 3590 5 plejle (UB) Cuje g3l
GB 3l 55 2)90 00> (25l wmlyd L g 29 s (2B) Cuje S pslite 4y bamo b ik 5 (g pipbllan] )]
shiasdgn | Juols (slaodly (slive gy SOyl Slosanad 3561 L g s o d9m0 ) (2555 g 0iged Hluty slas ]yl
caby glojle SOl o Slas )l 4 lgr o S35yl

il ool Cawd 4 35 ol adl Jdos g wyp 4 dg b

)1 3929 (5)bline g Cuto dlarly (Slojls dlabls (2obe A L 1B) Cuje 5 g3 pply il panll ) 4ns)d e

@ ol 033 g lpde 503l )by cas s SleMbl (lacSL sbu! cel danly loludl ans o LS Y 4w,
alaly g 039 9o 01nl (gibpanlyy ) oleialy Gy 52 Slapbyr 3 g 390 Il @3pal) Slaoged 5 labyy Hlsie
ol HIolize g Cuto (Slojlo aladls o (gdyamly (oib panly oo

e Olejl sl Glojlo abadls )5 (L3 slaogeds ol g anlly (gl jgliod g 39250 Slojlus dabls ¥ 4 yd (903l doeits (3o
il o jboline 5 e alayly ¢ 0By Coje b Jlojlu aladls o dlaly 5 09

s ey glojle ohate wsl e by by ae Jolss g odimmg ool gelm bamee F and s oygeil illao
el e o dal s i 55 s anly Slosenas 3561 4 535U Ll 4 cans @y Jodl e G99 dame sla S
@ Sy bl &S cwl (ogaly cubl (gl panly cwl Cuenl Pl o paly lpde ilwanly SUle )l deng (g5 a0l y
S (o Cules (2985l g BLbil (g pdydlasl

& (Sl Cagn it w0 ) 1530y ol 3 Glojlo (520l walid B oy ST slagingl sl Slende
b panly jl odliil b CleMbl plio o (Slojle dadls glgl ik ¢ 0By Coje g il panly o daly 0 )8 b josie olgis
o lojlo 1 SeMb! clapimmw drwg isvline ;> (gjldpanlia i 5| oS0y s Joase drwyi 9 Joame 55l )
059y Copde ;D (il panly 38 g losle 6yl g (6l sadat (g piilam )3 (gildpanly ids



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

yav Won g (s (g [ Glojl dadls b 8y Cuje (62 pml) (5l paalyy 43U

&l
Adomako, S., Opoku, R. A., & Frimpong, K. (2018). Entrepreneurs' improvisational behavior and new venture
performance: Firm-level and institutional contingencies. Journal of Business Research, 83, 10-18.
https://doi.org/10.1016/j.jbusres.2017.10.006
Ahmad, H., Arshad, D., & Marchalina, L. (2015). Entrepreneurial orientation, strategic improvisation, talent
management, and firm performance. Journal of Business Economics and Finance, 4(1), 92-107.
https://doi.org/10.17261/Pressacademia.201519953
Akhavan, Amir Nasser. (2017) The impact of Cyberspace in the improvement and development of the business
domain. Journal of crime prevention approach, 1, 54 45. (In Persian)
Albert, S.; Whetten, D.A. (2004). Organizational identity. In Organizational Identity: A Reader; Oxford
University Press: Oxford, UK, 89-118.
Ali, B.J., & Anwar, G. (2021). A Study of Knowledge Management Alignment with Production Management:
A Study of Carpet Manufacture in Kurdistan Region of Irag. International Journal of English Literature and
Social Sciences, 6(2), 346-360. https://dx.doi.org/10.22161/ijels.62.51
Allegre L. Hadida, William Tarvainen, Jed Rose. (2014). Organizational Improvisation: A Consolidating
Review and Framework, International Journal of Management Reviews, 17(4), 437-459.
https://doi.org/10.1111/ijmr.12047
Anderson, J. R. (2013). The adaptive character of thought. Psychology Press.
https://doi.org/10.4324/9780203771730
Antonacopoulou, E. P. (2006). The relationship between individual and organizational learning: New evidence
from managerial learning practices. Management Learning, 37(4), 455-473.
https://doi.org/10.1177/1350507606070220
Argyris, C., & Schon, D. A. (1997). Organizational learning: A theory of action perspective. Reis, (77/78),
345-348. https://doi.org/10.2307/40183951
Ashforth, B. E., Rogers, K. M., & Corley, K. G. (2011). Identity in organizations: Exploring cross-level
dynamics. Organization Science, 22(5), 1144-1156. https://doi.org/10.1287/orsc.1100.0591
Bakar, H.A., Mahmood, R. and Ismail, N.N.H.N. (2015). Fostering small and medium enterprises through
entrepreneurial orientation and strategic improvisation. Mediterranean Journal of Social Sciences, 6(4), 481
487. https://doi.org/10.5901/mjss.2015.v6n4p481
Baker, T., Miner, A. S., & Eesley, D. T. (2003). Improvising firms: Bricolage, account giving and
improvisational competencies in the founding process. Research Policy, 32(2), 255-276.
https://doi.org/10.1016/S0048-7333(02)00099-9
Barclay, M. J. Smith, C., 1995. The maturity structure of corporate debt. Journal of Finance, 50(2), 609-631.
https://doi.org/10.1111/j.1540-6261.1995.tb04797.x
Barney, J. B. (2001). Resource-based theories of competitive advantage: A ten-year retrospective on the
resource-based view. Journal of Management, 27(6), 643-650. https://doi.org/10.1177/014920630102700602
Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable distinction in social psychological
research: Conceptual, strategic, and statistical considerations. Journal of personality and social psychology,
51(6), 1173. https://doi.org/10.1037/0022-3514.51.6.1173
Barot, Tomas. (2018). Complemented Adaptive Control Strategy with Application in Pedagogical Cybernetics.
Part of the Advances in Intelligent Systems and Computing book series (AISC, Vol. 765).
https://doi.org/10.1007/978-3-319-91192-2 6
Barry, C. B., Peavy Jr, J. W., & Rodriguez, M. (1998). Performance characteristics of emerging capital
markets. Financial Analysts Journal, 54(1), 72-80.https://doi.org/10.2469/faj.v54.n1.2147
Ben-Menahem, S. M., Kwee, Z., Volberda, H. W., & Van Den Bosch, F. A. (2013). Strategic renewal over
time: the enabling role of potential absorptive capacity in aligning internal and external rates of change. Long
range planning, 46(3), 216-235. https://doi.org/10.1016/j.1rp.2012.09.012
Ben-Menahem, S. M., Kwee, Z., Volberda, H. W., & Van Den Bosch, F. A. (2013). Strategic renewal over
time: the enabling role of potential absorptive capacity in aligning internal and external rates of change. Long
range planning, 46(3), 216-235. https://doi.org/10.1016/j.1rp.2012.09.012
Bergh, D. D., & Lim, E. N. K. (2008). Learning how to restructure: absorptive capacity and improvisational
views of restructuring actions and performance. Strategic management journal, 29(6), 593-616.
https://doi.org/10.1002/smj.676


https://doi.org/10.1016/j.jbusres.2017.10.006
https://doi.org/10.17261/Pressacademia.201519953
https://dx.doi.org/10.22161/ijels.62.51
https://doi.org/10.1111/ijmr.12047
https://doi.org/10.4324/9780203771730
https://doi.org/10.1177/1350507606070220
https://doi.org/10.2307/40183951
https://doi.org/10.1287/orsc.1100.0591
https://doi.org/10.5901/mjss.2015.v6n4p481
https://doi.org/10.1016/S0048-7333(02)00099-9
https://doi.org/10.1111/j.1540-6261.1995.tb04797.x
https://doi.org/10.1177/014920630102700602
https://doi.org/10.1037/0022-3514.51.6.1173
https://doi.org/10.1007/978-3-319-91192-2_6
https://doi.org/10.2469/faj.v54.n1.2147
https://doi.org/10.1016/j.lrp.2012.09.012
https://doi.org/10.1016/j.lrp.2012.09.012
https://doi.org/10.1002/smj.676

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

V¥ 50l - 0% o5led - (g3 yl) Co pte Clllas yay

Best, S., & Gooderham, P. (2015). Improvisation: A legitimate strategy in the face of adversity. Small
Enterprise Research, 22(1), 49-68. https://doi.org/10.1080/13215906.2015.1017871

Camisén, C., & Villar Lopez, A. (2011). Non-technical innovation: Organizational memory and learning
capabilities as antecedent factors with effects on sustained competitive advantage. Industrial Marketing
Management, 40(8), 1294 1304. https://doi.org/10.1016/j.indmarman.2011.10.001

Caaaarbhhhi, K&& &,,,, R.(999)).. ttt iinlll e comeetitive annnnteee: twwarss a aaaaa ic rssuurclJdaeed
strategy. Management Decision, 37(1), 45-50. https://doi.org/10.1108/00251749910252012

Crrr nnnkkkmkkkkll , .. (2)))) . Doss ttt rppreeerrs’ imrr oii aatinnll aaaavior imrreee firm prr fir mnnee in
times of crisis? Management Research Review, 45(1), 26-46. https://doi.org/10.1108/MRR-12-2020-0738
Chelariu, C., Johnston, W. J., & Young, L. (2002). Learning to improvise, improvising to learn: a process of
responding to complex environments. Journal of Business Research, 55(2), 141-147.
https://doi.org/10.1016/S0148-2963(00)00149-1

Choo, C. W. (2001). Environmental scanning as information seeking and organizational learning. Information
Research, 7(1), 7-1. https://aisel.aisnet.org/sprouts_all/18

Choo, C. W., & Auster, E. (1993). Environmental scanning: Acquisition and use of information by managers.
Annual Review of Information Science and Technology (ARIST), 28, 279-314.
https://eric.ed.gov/?id=EJ481931

Clare, G. & Uddin, S. (2019). Corporate image and competitive advantage for apparel companies. Trends in
Textile Engineering and Fashion Technology, 5(4), 663 — 671.
https://doi.org/10.31031/TTEFT.2019.05.000618.

Coraiola, D. M., & Murcia, M. J. (2019). From organizational learning to organizational mnemonics:
Redrawing the boundaries of the field. Management Learning, 1-14.
https://doi.org/10.1177/1350507619889737

Cross, R., & Baird, L. (2000). Technology is not enough: Improving performance by building organizational
memory. MIT Sloan Management Review, 41(3), 69.

Crossan, M. M., White, R. E., Lane, H. W., & Klus, L. (1996). The improvising organization: Where planning
meets opportunity. Organizational dynamics, 24(4), 20-36.

Crossan, M., Cunha, M. P. E., Vera, D., & Cunha, J. (2005). Time and organizational improvisation. Academy
of Management Review, 30(1), 129-145. https://doi.org/10.5465/amr.2005.15281441

Crossan, M., Cunha, M. P. E., Vera, D., & Cunha, J. (2005). Time and organizational improvisation. Academy
of Management Review, 30(1), 129-145. https://doi.org/10.5465/amr.2005.15281441

Cunha, M. P. E., & Clegg, S. (2019). Improvisation in the learning organization: A defense of the infra-
ordinary. The learning organization, 26(3), 238-251. https://doi.org/10.1108/TLO-07-2018-0126

Cunha, M. P. E., Neves, P., Clegg, S. R.,, & Rego, A. (2015). Tales of the unexpected: Discussing
improvisational learning. Management Learning, 46(5), 511-529. https://doi.org/10.1177/1350507614549121
Cyert, R. M., & March, J. G. (1963). A behavioral theory of the firm. Englewood Cliffs, NJ, 2(4), 169-187.
Dehghanan, H., & Hrandi, A. (2014). Investigating the Impacts of Social Capital on Innovation Performance
with an Emphasis on the Mediatory Role of Knowledge Transfer: A Case Study of Iranian IT Knowledge-
based Firms. Innovation Management Journal, 3(1), 1-22.

Dusya Vera, Mary Crossan. (2005). Improvisation and Innovative Performance in Teams. Organization
Science, 16(3), 203-224. https://doi.org/10.1287/orsc.1050.0126

Dutton, J. E., & Dukerich, J. M. (1991). Keeping an eye on the mirror: Image and identity in organizational
adaptation. Academy of management journal, 34(3), 517-554. https://doi.org/10.5465/256405

tttt eryylmm.,, ,,, Crsss,,, .. , & Niclliii, D. (00))) . Ornnniaatiolll laariin:: eettt ss ssst, prssttt nnd
future. Journal of management studies, 37(6), 783-796. https://doi.org/10.1111/1467-6486.00203

Eisenhardt, K. M. (1997). Strategic decisions and all that jazz. Business Strategy Review, 8(3), 1-3.
https://doi.org/10.1111/1467-8616.00031

F. Hair Jr, J., Sarstedt, M., Hopkins, L., & G. Kuppelwieser, V. (2014). Partial least squares structural equation
modeling (PLS-SEM) An emerging tool in business research. European business review, 26(2), 106-
https://doi.org/10.1108/EBR-10-2013-0128

Fahey, L., & Christensen, H. K. (1986). Evaluating the research on strategy content. Journal of Management,
12(2), 167-183. https://doi.org/10.1177/014920638601200203

Falkheimer, J., & Sandberg, K. G. (2018). The art of strategic improvisation: A professional concept for
contemporary communication managers. Journal of Communication Management, 22(2), 253-
https://doi.org/10.1108/JCOM-03-2018-0020


https://doi.org/10.1080/13215906.2015.1017871
https://doi.org/10.1016/j.indmarman.2011.10.001
https://doi.org/10.1108/00251749910252012
https://doi.org/10.1108/MRR-12-2020-0738
https://doi.org/10.1016/S0148-2963(00)00149-1
https://aisel.aisnet.org/sprouts_all/18
https://eric.ed.gov/?id=EJ481931
https://doi.org/10.31031/TTEFT.2019.05.000618
https://doi.org/10.1177/1350507619889737
https://doi.org/10.5465/amr.2005.15281441
https://doi.org/10.5465/amr.2005.15281441
https://doi.org/10.1108/TLO-07-2018-0126
https://doi.org/10.1177/1350507614549121
https://doi.org/10.1287/orsc.1050.0126
https://doi.org/10.5465/256405
https://doi.org/10.1111/1467-6486.00203
https://doi.org/10.1111/1467-8616.00031
https://doi.org/10.1108/EBR-10-2013-0128
https://doi.org/10.1177/014920638601200203
https://doi.org/10.1108/JCOM-03-2018-0020

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

vay Won g (s (g [ Glojl dadls b 8y Cuje (62 pml) (5l paalyy 43U

Fathipour, Sakineh, (2010). Competitive advantage and organizational memory in banks, 10th International
Conference on Economics and Management, Rasht. (In Persian)

Feiz, D., Dehghani Soltani, M., Farsizadeh, H., & Ghollamzadeh, R. (2017). Assessing the effect of knowledge
sharing on Employees' Psychological Empowerment by Clarifying Mediating Role of organizational memory
and learning collaborative electronic in the National Library and Archives of IR of Iran. Iranian Journal of
Information processing and Management, 32(3), 731-760. https://doi.org/10.35050/JIPM010.2017.036
Feldman, M. S., & Pentland, B. T. (2003). Reconceptualizing organizational routines as a source of flexibility
and change. Administrative science quarterly, 48(1), 94-118. https://doi.org/10.2307/3556620

Forbes, D. P. (2005). The effects of strategic decision making on entrepreneurial self-efficacy.
Entrepreneurship theory and practice, 29(5), 599-626. https://doi.org/10.1111/j.1540-6520.2005.00100.x
Garvin, D. A. (1993). Manufacturing strategic planning. California Management Review, 35(4), 85-106.
https://doi.org/10.2307/41166756

Gioia, D. A, Schultz, M., & Corley, K. G. (2000). Organizational identity, image, and adaptive instability.
Academy of Management Review, 25(1), 63-81. https://doi.org/10.5465/amr.2000.2791603

Harandi, A. (2017). Investigating the Effects of Strategic Intelligence on Strategic Improvisation and Agility
in IT Knowledge-Based Firms. Journal of Technology Development Management, 5(2), 147-169. (JIn Persian)
https://doi.org/10.22104/jtdm.2018.2255.1777

Hatch, M. J., & Schultz, M. (2002). The dynamics of organizational identity. Human relations, 55(8), 989-
1018. https://doi.org/10.1177/0018726702055008181

Harandi, A. (2015). The Effects of Organizational Citizenship Behavior on Customers' Brand Image. Quarterly
Journal of Brand Management, 2(2), 97-124. (In Persian) https://doi.org/doi: 10.22051/bmr.2015.2581
Hmielssii, K. ,,, Crreett, A. C,, & Brrnn, R. A. (00))) . nntrrrr eeeur’” imprvviaatiolll hhhiii or add firm
performance: A study of dispositional and environmental moderators. Strategic Entrepreneurship Journal,
7(2), 138-150. https://doi.org/10.1002/sej.1143

55.Harandi, A., & Mirzaeian Khamseh, P. (2024). Can Perceived Overqualification Increase Cyberloafing? An

56.

57.

58.

59.

60.

61.

62.

63.

64.

Emphasis on the Mediating Role of Emotional Exhaustion. Interdisciplinary Journal of Management Studies
(Formerly known as Iranian Journal of Management Studies), 17(2), 409-424.
https://doi.org/10.22059/ijms.2023.339410.674982

Howells, J., James, A., & Malik, K. (2003). The sourcing of technological knowledge: distributed innovation
processes and dynamic change. R&D Management, 33(4), 395-4009.
https://doi.org/10.1111/1467-9310.00306

Hu, L., Gu, J., Wu, J., & Lado, A. A. (2018). Regulatory focus, environmental turbulence, and entrepreneur
improvisation. International Entrepreneurship and Management Journal, 14(1), 129-148.
https://doi.org/10.1007/s11365-017-0446-7

Huang, Y. T., & Tsai, Y. T. (2013). Antecedents and consequences of brand-oriented companies. European
journal of marketing, 47(11/12), 2020-2041.

https://doi.org/10.1108/EJM-07-2011-0371

Huang-Horowitz, N. C., & Evans, S. K. (2020). Communicating organizational identity as part of the
legitimation process: A case study of small firms in an emerging field. International Journal of Business
Communication, 57(3), 327-351. https://doi.org/10.1177/2329488417696726

Huber, G. P. (1991). Organizational learning: The contributing processes and the literature. Organization
Science, 2(1), 88-115. https://doi.org/10.1287/orsc.2.1.88

Ibrahim, N. A., Mahmood, R., & Bakar, M. S. (2018). Strategic improvisation and HEIs performance: the
moderating role of organizational culture. PSU Research Review. https://doi.org/10.1108/PRR-01-2017-0009
Jackson, P.D. and Klobas, J.E. (2010). Exploring the potential of Web 2.0 to improve knowledge directories
and "group mind". Bocconi University. Carlo F. Dondena Centre for Research on Social Dynamics, Milan,
Italy

Jain, D. K., & Sharma, S. (2015). Cooperative caching strategy in mobile ad hoc networks for caching the
replaced data item. Wireless Personal Communications, 84, 2613-2634.
https://doi.org/10.1007/s11277-015-2723-5

Khashei V, Harandi A. (2015). Investigating the Role of Cultural Intelligence in Promoting Competitive
Intelligence. ORMR, 5 (1), 43-60. (In Persian) https://doi.org/20.1001.1.22286977.1394.5.1.6.7


https://doi.org/10.35050/JIPM010.2017.036
https://doi.org/10.2307/3556620
https://doi.org/10.1111/j.1540-6520.2005.00100.x
https://doi.org/10.2307/41166756
https://doi.org/10.5465/amr.2000.2791603
https://doi.org/10.22104/jtdm.2018.2255.1777
https://doi.org/10.1177/0018726702055008181
https://doi.org/doi:%2010.22051/bmr.2015.2581
https://doi.org/10.1002/sej.1143
https://doi.org/10.22059/ijms.2023.339410.674982
https://doi.org/10.1111/1467-9310.00306
https://doi.org/10.1007/s11365-017-0446-7
https://doi.org/10.1108/EJM-07-2011-0371
https://doi.org/10.1177/2329488417696726
https://doi.org/10.1287/orsc.2.1.88
https://doi.org/10.1108/PRR-01-2017-0009
https://doi.org/10.1007/s11277-015-2723-5

65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

77.

78.

79.

80.

81.

82.

83.

84.

85.

V¥ 50l - 0% o5led - (g3 yl) Co pte Clllas YaH

Khashei, V., & Harandi, A. O. (2015). Explaining Strategic Control Model in Weight Industry: Discourse
Exploration Using Grounded Theory Strategy. Journal of Strategic Management Studies, 6(22), 61-80. (In
Persian) https://doi.org/20.1001.1.22286853.1394.6.22.3.9

Kjergaard, A. L. (2009). Organizational identity and strategy: An empirical study of organizational identity's
influence on the strategy-making process. International Studies of Management & Organization, 39(1), 50-69
https://doi.org/10.2753/IM0O0020-8825390103

Knudsen, J. S., & Moon, J. (2012). Corporate social responsibility as mutual governance: International
government, civil society, and business interactions. Civil Society and Business (October 18, 2012).
https://doi.org/10.5465/AMBPP.2012.13902abstract

Kreiner, G. E., & Ashforth, B. E. (2004). Evidence toward an expanded model of organizational identification.
Journal of Organizational Behavior: The International Journal of Industrial, Occupational and
Organizational Psychology and Behavior, 25(1), 1-27. https://doi.org/10.1002/job.234

Krylova, K. O., Vera, D., & Crossan, M. (2016). Knowledge transfer in knowledge-intensive organizations:
the crucial role of improvisation in transferring and protecting knowledge. Journal of Knowledge Management,
20(5), 1045-1064. https://doi.org/10.1108/JKM-10-2015-0385

Lant, T. K. (2000). Organizational learning: Creating, retaining, and transferring knowledge.
https://doi.org/10.1108/JKM-10-2015-0385

Lave, J., & Wenger, E. (1991). Situated learning: Legitimate peripheral participation. Cambridge university
press.

Livengood, R. S., & Reger, R. K. (2010). That's our turf! Identity domains and competitive dynamics. Academy
of Management Review, 35(1), 48-66. https://doi.org/10.5465/amr.35.1.z0k48

Mazloomi, N., Harandi, A. (2015). Explaining the Role of Strategic Intelligence in Innovation Performance:
Focused the Intermediation Role of Strategic Decision-Making Speed. Journal of Strategic Management
Studies, 5(20), 129-148. (In Persian) https://doi.org/20.1001.1.22286853.1393.5.20.6.1

Meijani, M., Rousta, A., & Jamshidi, D. (2021). Employing the creative approach of brand addiction to develop
a model of repurchasing luxury products. Journal of Innovation and Creativity in Human Science, 10(4), 113-
142, https://sid.ir/paper/394786/en

Milliken, F. J. (1990). Perceiving and interpreting environmental change: An examination of college
administrators' interpretation of changing demographics. Academy of Management Journal, 33(1), 42-63.
https://doi.org/10.5465/256351

Miner, A. S., Bassof, P., & Moorman, C. (2001). Organizational improvisation and learning: A field study.
Administrative science quarterly, 46(2), 304-337. https://doi.org/10.2307/2667089

Moorman, C., & Miner, A. S. (1998). Organizational improvisation and organizational memory. Academy of
Management Review, 23(4), 698-723. https://doi.org/10.5465/amr.1998.1255634

ORUMA, O. K., & ONUOHA, B. C. (2020). Organizational Memory Management and Competitive
Advantage of Oil and Gas Firms in Rivers State, Nigeria. International journal of business education and
management studies (IJBEMS) Vol (6), (1). https://doi.org/10.37648/ijtbm.v12i02.009

Perky, L. T. (1991). Strategic improvising: How to formulate and implement competitive strategies in concert.
Organizational Dynamics, 19(4), 51-64. https://doi.org/10.1016/0090-2616(91)90053-C

Potjanajaruwit, P. (2018). Competitive advantage effects on firm performance: A case study of startups in
Thailand. Journal of International Studies, 10(1), 104 — 111. https://www.ceeol.com/search/article-
detail?id=717766

Price, K., & Gioia, D. A. (2008). The self-monitoring organization: Minimizing discrepancies among differing
images  of  organizational identity. Corporate Reputation Review, 11, 208-221.
https://doi.org/10.1057/crr.2008.17

Sedunov, J. (2020). Small banks and consumer satisfaction. Journal of Corporate Finance, 60,101-517.
https://doi.org/10.1016/j.jcorpfin.2019.101517

Shrivastava, P. (1983). A typology of organizational learning systems. Journal of management studies, 20(1),
7-28. https://doi.org/10.1111/j.1467-6486.1983.tb00195.x

Slotegraaf, R. J., & Dickson, P. R. (2004). The paradox of a marketing planning capability. Journal of the
Academy of Marketing Science, 32(4), 371-385. https://doi.org/10.1177/0092070304265217

Stein, E. W. (1995). Organization memory: Review of concepts and recommendations for management.
International journal of information management, 15(1), 17-32. https://doi.org/10.1016/0268-4012(94)00003-C


https://doi.org/10.2753/IMO0020-8825390103
https://doi.org/10.5465/AMBPP.2012.13902abstract
https://doi.org/10.1002/job.234
https://doi.org/10.1108/JKM-10-2015-0385
https://doi.org/10.1108/JKM-10-2015-0385
https://doi.org/10.5465/amr.35.1.zok48
https://sid.ir/paper/394786/en
https://doi.org/10.5465/256351
https://doi.org/10.2307/2667089
https://doi.org/10.5465/amr.1998.1255634
https://doi.org/10.37648/ijtbm.v12i02.009
https://doi.org/10.1016/0090-2616(91)90053-C
https://www.ceeol.com/search/article-detail?id=717766
https://www.ceeol.com/search/article-detail?id=717766
https://doi.org/10.1057/crr.2008.17
https://doi.org/10.1016/j.jcorpfin.2019.101517
https://doi.org/10.1111/j.1467-6486.1983.tb00195.x
https://doi.org/10.1177/0092070304265217
https://doi.org/10.1016/0268-4012(94)00003-C

86.

87.

88.

89.

90.

91.

92.

93.

94.

\h'e Won g (s (g [ Glojl dadls b 8y Cuje (62 pml) (5l paalyy 43U

Suleiman Awwad, M., & Mohammad Agti, D. A. (2011). The impact of internal marketing on commercial
banks' market orientation. International  Journal of bank  marketing, 29(4), 308-
https://doi.org/10.1108/02652321111145943

Tabarraie, A., & Khashei, V. (2016). Strategic Improvisation of Knowledge-Based Companies in Complex
Environment. Journal of Strategic Management Studies, 7(26), 47-71. (In  Persian)
https://doi.org/20.1001.1.22286853.1395.7.26.2.3

VIl Clulww, udlie Gerstm,,, Crrol Brrr.. (3333). eee rssrir eelSssed ii ww ddd ssstaibbble cmnptt itive
advantage: the case of a financial services firm, Journal of European Industrial Training.
https://doi.org/10.1108/03090590310469605

Walsh, J. P., & Ungson, G. R. (1991). Organizational memory. Academy of Management Review, 16(1), 57-
91. https://doi.org/10.2307/258607

Wang, C. L., & Ahmed, P. K. (2007). Dynamic capabilities: A review and research agenda. International
Journal of Management Reviews, 9(1), 31-51. https://doi.org/10.1111/j.1468-2370.2007.00201.x

Weik, K. E. (2009). The collapse of sensemaking in organizations: The Mann Gulch disaster. Studi
Organizability, (2008/2). https://doi.org/10.3280/SO2008-002009

Whetten, D., Foreman, P., & Dyer, W. G. (2014). Organizational identity and family business. The SAGE
Handbook of a Family Business, 480-497. https://www.torrossa.com/en/resources/an/5019186#page=505
Yu, S., & Yu, J. (2021). Doing while thinking in a dynamic environment: A brief review of strategic
improvisation. Management for sustainable and inclusive development in a transforming Asia, 163 177.
https://doi.org/10.1007/978-981-15-8195-3 9

Yu, S., Zhang, Y., Yu, J., Yang, X., & Mardani, A. (2021). The moderating impact of organizational identity
strength between strategic improvisation and organizational memory and their effects on competitive
advantage. Sustainability, 13(6), 3207. https://doi.org/10.3390/su13063207

Zhang, X., Chu, Z., Ren, L., & Xing, J. (2023). Open innovation and sustainable competitive advantage: The
role of organizational learning. Technological Forecasting and Social Change, 186, 114-122.
https://doi.org/10.1016/j.techfore.2022.122114


https://doi.org/10.1108/02652321111145943
https://doi.org/10.1108/03090590310469605
https://doi.org/10.2307/258607
https://doi.org/10.1111/j.1468-2370.2007.00201.x
https://doi.org/10.3280/SO2008-002009
https://www.torrossa.com/en/resources/an/5019186#page=505
https://doi.org/10.1007/978-981-15-8195-3_9
https://doi.org/10.3390/su13063207
https://doi.org/10.1016/j.techfore.2022.122114

