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EXTENDED ABSTRACT
Introduction

Despite the great importance of family businesses in generating wealth and sustainable
employment, however, these types of businesses need new approaches and tools to survive in the
current business environment, which is associated with particular complexity and dynamics. This
new approach is called "open innovation” as a new paradigm. Open innovation is also defined as
the use of internal and external knowledge to accelerate the company's internal innovation.
Nowadays, along with the trend of globalization, the rapid growth of new technologies and the
high influence of emerging phenomena such as networks and social media, home businesses are
forced to use new tools such as open innovation to maintain their survival and gain a competitive
advantage. In this regard, the main goal of the current research is to provide a framework for the
formation of open innovation in home businesses.

Methodology

Despite the great importance of home-based businesses in generating wealth and sustainable
employment, however, these types of businesses need new approaches and tools to survive in the
current business environment, which is associated with particular complexity and dynamics. This
new approach is called "open innovation" as a new paradigm. Open innovation is also defined as
the use of internal and external knowledge to accelerate the company's internal innovation.
Nowadays, along with the trend of globalization, the rapid growth of new technologies and the
high influence of emerging phenomena such as networks and social media, home businesses are
forced to use new tools such as open innovation to maintain their survival and gain a competitive
advantage. In this regard, the main goal of the current research is to provide a framework for the
formation of open innovation in home businesses.

Results and Discussion

After analyzing the themes and coding the interviews, the influencing factors on the
implementation of open innovation in home businesses in the form of 50 basic themes, six
organizing themes and three global themes "inclusive innovation”, "knowledge flow capacity
building" and "technical and knowledge advantage creation" were identified and tagged.
Comprehensive re-creation is said to integrate and reconstruct the internal and external relations of
a business unit in order to achieve cooperation and synergy. This theme has two dimensions
"exogenous participation and coordination™ and "endogenous cooperation and interactions" in the
field of home businesses. The capacity building of the knowledge flow refers to the creation of
individual capabilities and the cultural background needed for the development of knowledge,
innovation and their application, which is made of two themes "development of individual
capabilities” and "knowledge-oriented culture creation”. In order to complete the comprehensive
regeneration cycle, it is very important to pay attention to "creating technical and knowledge
advantages”. Technical and knowledge advantage creation refers to how knowledge and
technology are managed with the aim of creating, sharing and applying knowledge and technology
in the business complex. The creation of technical and knowledge advantage is the emphasis on
"technological capability measurement™ and "knowledge co-creation” that can empower home
businesses in the formation of innovation.

Conclusion

According to the findings, in the process of open innovation, participation with the main actors
of family businesses such as entrepreneurs, customers, competitors, suppliers, universities is very
effective in supporting the owners of ideas and maintaining intellectual and intellectual property.
In addition, emphasis on teamwork along with focusing on customer experience, development of
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entrepreneurial and innovation culture, knowledge sharing and continuous use of virtual space
capacities can be a suitable tool for the successful implementation of open innovation in home
businesses. Creating culture is defined as the rules and behavior that guide the behavior of
employees and business owners; Therefore, it is very important to create a culture that fits the
characteristics of each business because it affects the requirements for success. These requirements
include customer service, efficiency, innovation, product reliability and quality. Another effective
tool in the formation of open innovation in home businesses is paying attention to the category of
knowledge-oriented culture. In this regard, the development of the culture of innovation and
entrepreneurship along with the development of institutions that help produce innovation and
creativity such as science and technology parks and incubators along with material and non-
material support from the government can provide the main basis for the successful entry of home
businesses into the field of open innovation. It is practically not possible to be present in emerging
markets without paying attention to flexibility and innovative mentality along with risk acceptance.
In this regard, home businesses can facilitate the process of attracting and supporting idea owners
by developing factors that can increase risk acceptance and make the business environment
suitable, and thus improve the capacity of forming open innovation in their businesses.

Keywords: Open innovation, Family business, Inclusive re-creation, Knowledge flow
capacity building, Technical and knowledge advantage creating
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