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Abstract

One of the mass distribution channels today is the chain stores that have
created a great transformation in the goods distribution system. Our country
has also developed this system, especially in the recent decade, following the
global developments. This phenomenon could be analyzed at two levels. The
first, which concerns the company only, focuses on earning more profit, and
the second, which is the macro level, examines the effects and results more
extensively. In this research we have first interviewed 14 experts to get a
picture of both positive and negative consequences of the development. The
obtained quality data were analyzed using content analysis method. 37 basic
themes under 7 categories were assessed as the negative and positive effects
of developing chain stores. These were then rated using TOPSIS method
following the information gained from 20 experts. Among the positive effects
are consumers’ right of choice increase, and their access to a wider variety of
goods. The negative effects could include weakening retailers and reducing
social and human contacts and relations.
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