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Article info Abstract

The present study was conducted with the aim of analyzing the
effect of ethical leadership on the innovative behavior of
employees with the mediating variable of employees' voice
behavior and psychological security among the employees of
Mashhad Municipality's Information and Communication
Technology Organization. The sample of this research was 200
employees of Mashhad Municipality's Information and
Communication Technology Organization, and the sample size
was determined by Cochran's sampling method of 127 people.
In order to measure the research variables, the questionnaire of
Jain et al. (2022) was used. To measure the validity of the
research questionnaire, convergent validity and divergent
validity were used and Cronbach's alpha and composite
reliability were used to measure the reliability. In order to
analyze descriptive and inferential data, the SPSS software and
SmartPLS structural equation modeling were used. The results
of the research showed that ethical leadership had a positive
and significant effect on the voice behavior of the employees
of the Information and Communication Technology
Organization of Mashhad Municipality with a coefficient of
0.67. Ethical leadership had a positive and significant effect on
the innovative behavior of the employees of the organization
with a coefficient of 0.56. The voice behavior of the employees
had a positive and significant effect on the innovative behavior
of the employees with a coefficient of 0.338. Also, the
mediating role of the employees' voice behavior in the effect of
moral leadership and their innovative behavior was confirmed
with a coefficient of 4.89, but the moderating role of
psychological security in the effect of ethical leadership on the
voice behavior of the employees of the organization was not
confirmed with a coefficient of 1.40.
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Introduction

Today, the multifold increase in competition between organizations has made managers think of using
the appropriate program and method of leadership with ethical and correct principles. In fact, the
existence of ethical and correct leadership in organizations provides a better background and situation
for the growth and innovative activities of employees in dynamic environmental conditions (Liang,
2017.p. 1-10). In many organizations, especially public organizations, whose actions and services are
exposed simultaneously, the urgent need for innovative behaviors and new services is considered a
valuable capability that plays a role in increasing the value of the organization (Alghaiwi et al., 2023.p.
1186- 1200).

Innovative behaviors in the information and communication technology organization of
Mashhad municipality is an important issue in the success of the organization's performance. In fact,
with the development of metropolises, a significant part of the city's economy is focused on new
technology and technological economy, and due to the leadership of the Information and
Communication Technology Organization of Mashhad Municipality in the fields of modern urban
technology, efforts have always been made to use this capacity of the metropolis of Mashhad more
than in the past. And in this regard, the innovative and voice behaviors of employees can be fruitful
in order to create change and innovation. Because, this research has value and importance in order to
investigate the moderating role of employees' voice behavior in relation to moral leadership and
innovative behavior of employees in the information and communication technology organization of
Mashhad municipality in creating innovation and helping to increase creativity strategies. Information
and Communication Technology Organization of Mashhad Municipality is one of the public service
organizations, where the highest quality of service is considered as one of the goals of this

organization.

Main body

It is of paramount importance that there should be a correct ethical leadership that pays attention to
ethical behaviors and provides an environment full of peace of mind along with friendly
communication and interactions, causes of innovative and voice behaviors among employees. The
presence of a fair leader in the organization will lead to creativity, innovation and the development of
entrepreneurial activities. The innovative work behavior of employees is different from the creativity
of employees, which focuses on discovering and generating ideas and innovative work behavior of
employees that may lead to increase of human capital within the organization (Kostis et al., 2018, p.
306-313). The management approach or leadership style governing the organization as an effective

variable on the strengthening and development of the voice is one of the important variables
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confirmed by most of the organizational research related to the voice of the employees (Jin et al.,
2022, p. 1-24). The presence of voice in the organization requires the support and positive orientation
of the leaders towards the opinions of the employees (Morrison, 2014, p. 97- 173). When leaders
enthusiastically discuss with their employees and take advantage of their opinions in various
organizational processes, in a way, they motivate their subordinates to express their opinions, but
with the absence of such qualities in the leaders of the organization, employees are likely to refrain
from expressing their ideas and opinions. With this description, organizational researchers always
seek to study under what conditions organizational voice occurs; in this context, the leadership style
is one of the most important components that researchers put forward as a facilitating factor in the
emergence of organizational voice. In this regard, the main question of the current research is whether
ethical leadership has an effect on the innovative behavior of employees with the mediating role of
voice behavior and the moderating role of psychological security of the employees of Mashhad
Municipality's Information and Communication Technology Organization (ICTO). In this research,
the following hypotheses were tested:

1. Ethical leadership has a positive and significant effect on the innovative behavior of the
employees of the ICTO of Mashhad Municipality.

2. Ethical leadership has a positive and significant effect on the voice behavior of the employees
of the ICTO of Mashhad Municipality.

3. Voice behavior of the employees has a positive and significant effect on the innovative
behavior of the employees of the ICTO of Mashhad Municipality.

4. Voice behavior of employees mediates the effect of ethical leadership on the innovative
behavior of employees of the ICTO of Mashhad Municipality.

5. Psychological safety moderates the effect of ethical leadership on the voice behavior of the

employees of the ICTO of Mashhad Municipality.

Conclusion

Based on the results, research hypotheses were confirmed, but hypothesis 5 was not confirmed.
Therefore, it can be said that ethical leadership has an effect on the innovative behavior of employees
with the mediating variable of voice behavior of employees among the employees of the ICTO of
Mashhad Municipality. In this research context, the results showed that ethical leadership has a
positive and significant effect on the voice behavior of the employees of the ICTO of Mashhad
Municipality. Ethical leadership has a positive and significant effect on the innovative behavior of the
employees of the ICTO of Mashhad Municipality. Voice behavior of employees has a positive and

significant effect on the innovative behavior of employees of the ICTO of Mashhad Municipality.
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Also, it was confirmed that voice behavior played a mediating role in employees’ ethical leadership
and innovative behavior, but the moderating role of psychological safety in the effect of ethical
leadership on voice behavior of the employees of the ICTO of Mashhad Municipality was not

confirmed.
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