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Abstract

The development of the career path and hierarchical promotion requires strengthening the capacity of adaptability
and suitability to challenges. The resilience of the career path expresses the interaction of individual characteristics
and the environment and brings the ability to adapt to the changing environment and deal with adverse conditions
in the work environment. Therefore, the current research was conducted with the aim of designing a model of
career path resilience in banking industry employees. This qualitative research was compiled using thematic
analysis; In this research, using semi-structured interviews with 21 experts in the field of human resource
management and public administration, the findings were combined and the present model was designed. Based
on this, by analyzing the content of the interviews and researches using MaxQda2020 software, the relevant
dimensions and codes were extracted and the importance and priority of each was determined using Shannon's
entropy technique. Based on the research approach, 3 categories, 37 concepts and 121 codes were extracted. Role
ambiguities, strategic agility and prevention of functional weakening in the causal factors section, environmental
awareness, strategic vision and career evaluation in the strategies and promotability, psychological health and
problem-solving capacity improvement in the consequences section obtained the highest coefficient of importance.
In this research, the career path resilience model was presented in the form of three parts: causal factors, strategies
and consequences. Since a comprehensive model for career path resilience has not been presented so far, this
research can be beneficial in line with emerging challenges, career path development and productivity
improvement in the banking industry.
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So far, no significant research has been
conducted in the country to examine career
resilience and provide a model for it. Many
banking industry employees remain in fixed and
saturated responsibilities for years and act
passively when faced with obstacles and
challenges in their career path. The necessity of
the present study is to make employees aware of
the importance of resilience during employment
and to provide a reliable framework for
developing the capacity for employee
promotion. Changes that, if properly analyzed
and adapted, may become an opportunity for
promotion in the organizational hierarchy. The
present study uses an exploratory approach to
identify and explain various dimensions of
career resilience. Given the importance of
promotion for employees and the need to adopt
intelligent strategies, the present study will
present various dimensions of career resilience,
including strategies and consequences, using
the opinions of experts. Therefore, the present
study will provide a comprehensive model
while covering the research gap and developing
the literature in the field. The present study is a
novel and applied research in terms of the topic
in line with the promotion and strategic
development of human resources. Therefore,
the main research question is: What is the career
resilience model like for banking industry
employees?

The present study is based on qualitative
research in the inductive paradigm and is
applied in terms of purpose. The statistical
population of this study was management
specialists, including professors and experts in
the fields of human resource management and
public administration. According to the purpose
of the study, the sampling in this study was
carried out purposefully using the snowball
technique and was 21 people. The sample size
was determined using the theoretical saturation
principle, so that after interviewing the
nineteenth and twentieth people, no new factors
were identified and the interview process ended
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with the twenty-first person. The interviews
were conducted face-to-face and with open
guestions, and then, using the coding process,
the dimensions of career resilience were
identified in the form of causal factors,
strategies, and consequences. To ensure the
accuracy of coding and extraction of concepts,
the codes obtained from the interviews were
again provided to the interviewees to ensure that
the extracted codes were confirmed by the
interviewees.

In this study, considering the meaning of each
of these codes, each was categorized into a
similar concept, and thus, the research concepts
were determined. The categories were written in
three parts, causal factors, strategies, and
consequences, based on the analysis of the
interviews. Based on the analyses conducted
using the theme analysis method, a total of 3
categories, 37 concepts, and 121 codes for the
components of career resilience were
discovered and labeled in this study. The
findings from this stage indicate that such a
systematic and comprehensive study has not
been conducted so far, and each of the studies
has focused on a specific aspect and has not
been presented in a comprehensive and
systematic framework.

The lack of a comprehensive model in the
studied society, along with the neglect of the
three main dimensions, namely cause,
strategies, and consequences, was a gap in the
research topic that encouraged researchers to
present a model. In the present study, new
dimensions of career resilience were introduced
through interviews with experts with a more
meticulous and precise look, and finally, to
analyze this phenomenon according to the
country's indigenous conditions, a stage model
was presented; in a way that reduced the
dispersion of the findings of previous studies
and emphasized more coherence and
integration. Therefore, in the present study, an
attempt was made to cover the gap in previous
studies in order to present a comprehensive
model and present a step-by-step model for
career resilience. The findings of the present
study in the field of environmental complexity,
adaptation to the environment, and adequate
analysis and recognition are consistent with the
findings of Jugolu and Franken (2023), Rosier
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et al. (2017). Also, the personality traits
expressed in the strategies section are consistent
with the findings of Rosier et al. (2017) and
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