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Abstract

The purpose of this research is to investigate the effect of customers' attitudes on their intentions of web rooming
with the mediating role of online risk in luxury goods. This research was applied in a descriptive survey method.
The statistical population of this research is all customers of online stores in unlimited numbers. The sample size
was determined based on Cochran's formula for an unlimited population of 384 people and random sampling
method was available. The data collection tool in this research was a questionnaire taken from Shankar et al. (2021)
and Choi and Yang (2016). In this research, content validity and construct validity were measured and the
reliability of the questionnaire was obtained by calculating the coefficients of factor loadings, Cronbach's alpha
and composite reliability. In order to test the hypotheses, the structural equation model and SmartPLS version 2
and SPSS version 19 software were used. The results of data analysis showed that customers' attitudes have a
positive and significant effect on their intentions of web rooming in luxury goods. Customers' attitudes have an
effect on their intentions of web rooming with the mediating role of online risk in luxury goods.
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Due to competition and increasing demand
from consumers, luxury companies add new
marketing channels to attract new age buyers.
This multiplicity of channels has provided ease,
accessibility and flexibility for luxury
consumers, but has led to a very challenging
situation for retailers. Web roaming (searching
online and then buying offline) is one of the key
challenges that retailers face. With the rise of
technological platforms, more than 75% of
luxury sales are influenced by digital platforms,
indicating that luxury consumers use multiple
online touch points while shopping (Shankar
and Jain, 2021).

The present study was carried out with the aim
of investigating the effect of customers'
attitudes on their web-roaming tendencies with
the mediating role of online risk in luxury goods
(case of study: customers of online stores), and
besides this main goal, the effect of customers'
attitudes on the web-roaming tendencies of
customers Roaming in luxury goods as well as
the effect of customers' attitude on customers'
preferences from web roaming with the role of
mediating online risk in luxury goods are also
evaluated.

This research was applied in a descriptive
survey method. The statistical population of this
research is all customers of online stores in
unlimited numbers. The sample size was
determined based on Cochran's formula for an
unlimited population of 384 people and random
sampling method was available. The data
collection tool in this research was a
questionnaire taken from Shankar et al. (2021)
and Choi and Yang (2016). In this research,
content validity and construct validity were
measured and the reliability of the questionnaire
was obtained by calculating the coefficients of
factor loadings, Cronbach's alpha and
composite reliability. In order to test the
hypotheses, the structural equation model and
SmartPLS version 2 and SPSS version 19
software were used.

Hypothesis test results 1) Customers' attitude
has an effect on customers' preferences for web
roaming in luxury goods. The results of the test
of this hypothesis showed that the value of the
path coefficient of customers' attitudes on
customers' preferences for web roaming in
luxury goods is equal to 0.374, which is a
positive value and indicates a direct relationship
between these two variables. The t-statistic of
this relationship was reported as significant at
the 95% confidence level [P-Value < 0.05].
Based on this, the research hypothesis is
confirmed. This means that customers' attitudes
have a positive and significant effect on
customers' preferences for web roaming in
luxury goods.

2) Online risk has an effect on customers'
preferences for web roaming in luxury goods.
The results of the test of this hypothesis showed
that the value of the coefficient of the online risk
path on customers' inclinations from web
roaming in luxury goods is equal to -0.462,
which is a negative value and indicates the
inverse relationship between these two
variables. The t-statistic of this relationship was
reported as significant at the 95% confidence
level [P-Value < 0.05]. Based on this, the
research hypothesis is confirmed. This means
that online risk has a significant and inverse
effect on customers' preferences for web
roaming in luxury goods.

3) Customers' attitude affects online risk. The
results of the test of this hypothesis showed that
the value of the path coefficient of customers'
attitude towards online risk is equal to -0.775,
which is a negative value and indicates the
reciprocal relationship between these two
variables. The t-statistic of this relationship was
reported as significant at the 95% confidence
level [P-Value < 0.05]. Based on this, the
research hypothesis is confirmed. This means
that customers' attitude has a significant and
inverse effect on online risk.

4) Customers' attitude has an effect on
customers' preferences for web roaming with
the mediating role of online risk in luxury
goods. Considering that the obtained Z-value is
higher than 1.96, therefore, the mediating role
of online risk in the effect of customers'
attitudes on customers' web roaming tendencies
is significant at the 95% confidence level [P-
Value < 0.05]. Based on this, the hypothesis of
the research is confirmed.
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Conclusion

Overall, the results of data analysis showed that
customers' attitudes have a positive and
significant effect on their intentions of web

rooming in luxury goods. Customers' attitudes
have an effect on their intentions of web
rooming with the mediating role of online risk
in luxury goods.
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