Journal of Green Management, \Vol.4, No.3, Dec 2024, pp 19-38.

Designing a green marketing model in startups in the field of medical services

Amir Ebrahimpour Azadboni

Department of Technology Management, Science and Research Branch, Islamic Azad University, Tehran, Iran.
E-mail: amir.ebrahimpour@srbiau.ac.ir

Article Info

Abstract

Article type:
Research Article

Article history:
Received:
4 December 2023

Received in revised form:

9 May 2024
Acceptance:

12 May 2024
Published online:
7 December 2024

Key words:
Green Marketing,
Startup,

Medical Services.

The purpose of this study is to design a green marketing model in startups in the field
of medical services. This research is applied in terms of purpose and descriptive-
survey in terms of data collection. The study population includes the services of five
startups in the field of medical services, including applications (Hal, Humka,
Pezeshket, Home Visit, and Elevator). After conducting exploratory and preliminary
studies, the factors and components through thematic analysis and by a researcher-
made questionnaire that has been considered by experts and after obtaining qualitative
and quantitative supervision based on the relevant statistical methods of analysis,
finally the consensus of the elites has been reached in accordance with the model,
components and combination of factors. In the qualitative part, the code was extracted
in thematic analysis using MaxQDA software and in the quantitative part, Smart PLS
software was used for factor analysis. This research was conducted according to the
number of 187 primary codes, of which open codes and 15 axial codes were formed.
The findings of the research showed that (green economy development, green
technology transformation, mixed marketing tools, green humanitarian activities,
green promotion, green marketing strategy, environmental sustainability, green
customer needs, green label, legal pressures, green marketing audit, green product
development, green branding, social marketing, interactive marketing) have a
significant effect on the green marketing of startups. The results showed that the
components of green marketing help to better understand the use of green marketing
for startups in order to identify the components of green marketing and be able to have
a more competitive and environmentally friendly environment.
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