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Abstract

Purpose: This study aims to establish a framework for evaluating the fintech partners of
banks.

Method: The present study is applied in its orientation and quantitative in its methodology. In
this study, three methods were employed: fuzzy Delphi, best-worst fuzzy, and fuzzy similarity. The
fuzzy Delphi method was utilized to screen the research criteria, the best-worst fuzzy method was
applied to assign weights to the research criteria, and finally, the fuzzy similarity technique was
used to prioritize fintech partners within the banking sector. To collect research data, we utilized
interview and questionnaire tools. The research questionnaires included a criteria screening
questionnaire, a paired comparison questionnaire, and a priority assessment questionnaire.

Findings: First, a review of the literature and interviews with banking experts identified 17
criteria for evaluating banking fintechs. In the subsequent step, these criteria were assessed using
the fuzzy Delphi method. Five criteria, which had a defuzziness value greater than 0.7, were
selected for the evaluation of fintechs. The weights of these criteria were determined using the
fuzzy Best-Worst Method (BWM). Among the research criteria, the criterion assessing fintech
capability for establishing long-term strategic relationships with banks received the highest relative
importance, with a weight of 0.35.

Finally, three fintech companies collaborating with Bank Mellat were assessed based on the
research criteria and the fuzzy similarity technique. Fintech “"C" with a score of 0.82, received the
highest priority for collaboration with Bank Mellat.

Conclusion: Rather than viewing fintech companies with negativity and competition, banks
can foster strategic partnerships with them. By investing in these firms, banks can enhance their
research and development efforts, ultimately delivering more innovative and high-quality services
to their customers.
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