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Abstract

The tourism industry has undergone digital transformation during the last few decades with the
emergence of new technologies. These innovations fundamentally create new capabilities for tourism
businesses. Virtual tourism, as a new field, provides various opportunities to businesses so that they
can achieve the goal of attracting customers, creating value and income. Max Kyuda version 2024
software was used and non-probability sampling method and snowball method will be used to sample
the community of experts including 25 people and semi-structured interviews will be continued until
the level of theoretical and data saturation. Interviews were conducted with tourism industry experts,
professors of this field, commerce, IT and artificial intelligence. Then it ended with the research
paradigm model.

According to the research findings in the paradigmatic model, the components of the causal
conditions are: the interaction of the metaverse environment with the customer, the behavioral,
scientific and psychological characteristics of the customer and the technological infrastructure. And
the components of the background conditions of culture and virtual communities and the interfering
conditions of competition in the tourism industry It is virtual. The components of strategies are
optimization of the customer journey process, communication, networking and cooperation with
customers and data analysis and business intelligence, and as a result, the components of
consequences are customer satisfaction feedback, development and management of the modern
tourism industry, beneficial technology in customer experience and creating value. And the income is
for the tourism organization and agencies.
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