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Extended Abstract

Background and Purpuse: Psychological and Behavioral Factors Drive Financial Decisions
Behavioral finance explains how psychological factors influence investors' perceptions,
behavior, and decision-making, and subsequent market performance. Investor decision-
making includes psychological, biological and sociological factors. Investors' demographics
may influence their decision-making abilities, risk perception and attitude, and their personal
characteristics. A person's personality plays an important role in making decisions that have
different consequences for decision makers, especially financial professionals in Iran.
Methodology: The current research method is based on the purpose of applied research and
based on the method of data collection, it is considered to be a descriptive method of the
survey branch. Based on this, first, the aspects and subjects of studies related to the influence
of personality traits and behavioral biases, as well as similar studies and researches, are
examined about the subject of the research, then by using field studies, the hypotheses are
explained according to the title. And the purpose of the investigation. According to the four
methods of theorizing perspective, i.e. expanding or improving existing theories, comparing
different theoretical perspectives, investigating a specific phenomenon using different
theoretical perspectives, and finally investigating a documented and repeated phenomenon in
a new environment and conditions, the current research is placed in the fourth group. The
statistical population of the research consists of 200 financial specialists in Tehran, who were
randomly selected. Among the four tools of data collection including: reference to documents
and documents, interview, questionnaire, standard questionnaire tool was used in this
research.

In most cases, direct contact with the subjects, which are the basis of information collection,
through interviews, is time-consuming or expensive, but due to the limited statistical sample
and increasing research accuracy, questionnaires and interviews will be used.

Findings: In the present research, to check the acceptance or non-acceptance of the proposed
hypotheses, questions were asked for each hypothesis and in the form of a questionnaire,
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information was collected from the target community. Then, the structural equation model
technique was used to analyze the questionnaire, and Lisrel software was used to analyze the
questionnaire. This analysis is used. The present study tried to investigate how personality
factors affect behavioral biases during investment. According to this model, personality traits
are the source of the behavioral biases shown in investors' investment patterns.Below are
some specific findings related to each of the Big Five personality traits.

Neuroticism: People with low neuroticism are emotionally stable, happy, and fearless and
have less risk tolerance. Others sometimes influence them. Their emotional stability often
prevents them from incurring excessive losses when making financial decisions.

Discussion: Openness our evidence shows moderate to high levels of openness among
financial professionals. Its significant relationship with various affective biases and cognitive
heuristics indicates its importance in decision making among financial professionals. Our
findings are consistent with Barber and Odin (1999) and Nega and Ken Yee (2013).
Agreeableness and conscientiousness of these traits do not have a positive and significant
effect on behavioral biases. Lin (2011) finds no relationship between agreeableness and
overconfidence, tendency effect and herd bias. A higher level of conscientiousness among
financial professionals reflects the characteristics, efficiency and reliability of their
organization. Neuroticism has a significant relationship with all five behavioral biases.
Openness has a significant positive relationship with overconfidence bias and a significant
negative relationship with availability bias and home bias. Extraversion has a significant
positive relationship with availability bias. Neither agreeableness nor conscientiousness was
significantly related to any of the five behavioral biases. In general, our findings show that
some personality traits of financial professionals in Iran are significantly related to specific
behavioral biases. Understanding the psychological characteristics of financial professionals
can help government and policy makers improve the financial services industry. Like any
other research, the present study also has limitations. This study considered the model of five
big personality traits (conscientiousness, extroversion and neuroticism) and five variables of
behavioral bias, i.e. overconfidence, herd behavior, influence of desire, agency and anchoring.
Further study could be done by considering some other cognitive variables (eg, home bias,
hindsight bias, mental accounting, affective bias, etc.) and other models of personality traits
(ie, Durand et al. 2013). People's personality can be measured by considering several models
such as "internal/external personality” proposed by Rutter (1966). Current research avoids
considering real-time investment. Data such as Durand et al. (2008) do to record individual
behavior. Future researchers can follow Patterson and Diagler's (2014) research for
experimental methodology.
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