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Abstract: The role of sustainable marketing as a central phenomenon in
competitive industries including the banking industry is undeniable. The
purpose of this research was to design a sustainable marketing model with an
emphasis on sustainable development in Iran's banking industry. The current
study is fundamental in terms of purpose and qualitative. In the qualitative part,
a semi-structured interview was used to collect data, and the Foundation's data
theorizing method was used to theorize about the topic. The statistical
population consisted of 20 marketing professors and heads of branches in the
National Bank. This research obtained 140 primary codes, 27 core categories,
and 10 macro categories after conducting interviews. The sampling method in
this section was the snowball approach. The data were analyzed with three
types of open, central, and selective coding, and relationships between
interviews were extracted with MAXQDAZ20 software. In the quantitative part,
a questionnaire was used to collect data, and structural equation modeling was
used to validate the model. The statistical population in the quantitative section
consisted of 384 customers of Melli Bank. The cluster sampling method was
simple. First, Bank Melli branches were divided into 6 clusters and
questionnaires were distributed among customers in each cluster based on a
random approach. Based on the results of the research, it was determined that
individual psychological factors, sociocultural factors, and demographic factors
affect sustainable marketing. Sustainable marketing, a complex competitive
environment, and motivational factors affect sustainable development and
sustainable development has been effective in improving financial
performance, employee performance, and marketing performance in Melli
Bank.
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Extended Abstract

Introduction

As a pivotal phenomenon, sustainable marketing plays an undeniable role in competitive industries
including the banking industry. The aim of the upcoming research was to design a sustainable
marketing model with an emphasis on sustainable development in Iran's banking industry. For
commercial banks and financial institutions, approaches beyond commercial decisions are
profitable, relying on sustainability frameworks to enjoy financial health (Shah & Ahsan, 2023).
Strategies beyond business decisions, which are based on sustainability frameworks and have
financial health, are considered profitable approaches for commercial banks and financial
institutions (Shah & Ahsan, 2023). Considering limited resources and unlimited human
expectations, market managers are required to exploit resources effectively to achieve their
organizational goals (Anuradha et al., 2023). The conducting the present research is considered as
necessity due to the many problems in the country's banking system, such as non-compliance with
environmental requirements in the bank, increase in operating costs, and excessive use of paper.
The main challenge of the present study is to provide a sustainable marketing model with the
capability of explaining the factors affecting it in an integrated way and evaluating all its
dimensions, including sustainable development, effectively. In this regard, the research basic
questions include: what are dimensions, components, and indicators of the sustainable marketing
model in the banking industry, with emphasis on sustainable development; and how are they
related to each other?

Theoretical framework

As global concerns for environmental protection, climate change and sustainable development
increases growingly, policymakers and scientific communities have focused on the notion of green
financing (Mirovic, 2023). As consumers become aware of the notion of sustainability, they make
their purchasing decisions considering environmental safety for society and increasing economic
growth (Zaman & Kusi, 2024). When companies intend to consider sustainability while doing
their activities, they can solve their environmental problems with the notion of sustainable
development (Chou, 2022).

Companies and business organizations often use the market development strategy when
identifying and developing new products. Opportunities to sell products and services that were not
discovered in previous markets are discovered in this way (Hoang, 2023). Now almost every
company includes sustainable development goals in their strategy (Sulkakoski, 2023).
Government policies, green social pressures, and green culture are known as the most important
factors affecting the formation of sustainable innovation (Abedi, 2018).

Methodology

The present study is fundamental in terms of its purpose and practical in terms of its orientation.
In terms of data gathering method, it is non-experimental research conducted using a cross-
sectional survey method. In terms of nature, it is qualitative research and in terms of data type, it
is of mixed type due to the use of the both qualitative and quantitative data. The participants in the
qualitative part consisted of 20 marketing professors and managers of the banking industry. The
sampling method in this part was the snowball approach. The statistical population in the
quantitative part consisted of 384 customers of National Bank. The simple cluster sampling
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method was used to sample the research population. First, Bank Melli branches were divided into
6 clusters and the questionnaires were distributed in each cluster based on a random approach.

Discussion and Results

In the research qualitative part, semi-structured interviews were used to collect the data, and
grounded theory approach was used to theorize about the subject. After performing the interviews,
140 initial codes, 27 axial categories, and 10 macro categories were obtained. The research data
were analyzed using three types of open, axial, and selective coding, and relationships between
interviews were extracted using MAXQDAZ20 software. At this stage, to build a paradigm model
with Strauss and Corbin's approach, the analysis was performed on 6 levels: causal conditions,
main phenomenon, contextual conditions, intervening conditions, strategy, and consequences.
First, in the quantitative part, the distribution of the variables was investigated using the
Kolmogorov-Smirnov test, and due to the non-normality of the variables, the structural equation
modeling (SEM) method was used to validate the research qualitative model. According to the
calculations, it was found that the convergent validity (AVE) is greater than 0.5 for all the
constructs, which confirms the convergent validity. A Cronbach's alpha value greater than 0.7
along with a combined reliability value greater than 0.6 also confirm the reliability of the
questionnaire. After ensuring the validity and reliability of the questionnaire, the validation result
of the research paradigm model was calculated using SMART PLS 3 software. According to the
results of the structural part, the influence coefficient of all the relationships is positive and greater
than 0.2, which indicates that the relationships are co-directional and mutually beneficial. The
effect size criterion (F?) was used to determine the intensity of the relationship between the
underlying variables of the model, and the obtained values indicate the strong influence of the
structures on each other. Since the t statistic for all relationships is greater than 1.96 and the
significance value is less than 0.05, it can be said that all the relationships between the main
constructs are significant. The coefficient of determination (R?) and the predictive correlation
index (Q?) were used to measure the model predictive power. Considering that all the (R?) values
are greater than 0.4, the main constructs of the model have a strong (R?). On the other hand, a
positive (Q?) value for all the constructs indicates the optimal power of model prediction.

Conclusion

The research results indicated that the individual-psychological, socio-cultural, and
demographic factors affect sustainable marketing. Sustainable marketing, complex
competitive environment, and motivational factors affect sustainable development and
sustainable development plays an effective role in improving financial, employee, and
marketing functions in the Melli Bank on Iran. Moreover, according to the results of this
study, it can be concluded that sustainable marketing is the efforts and activities of a
business to introduce and sell eco-friendly products and services. This marketing method
is in line with the sustainable development goals, the achievement of which is a sustainable
competitive advantage for organizations.
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