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Abstract

Health is among the important aspects of life, which is directly associated with the medical
staff working at healthcare centers. Accordingly, the present study mainly aims to
investigate the semantic perception and interpretation of 115 emergency medical services
(EMS) staff about job satisfaction and influential factors. The present research is applied
in terms of objective, descriptive in terms of methodology and grounded theory-based
qualitative in terms of nature. The statistical population includes all 115 EMS staff in
Hormozgan Province in 2021. In total, 21 participants are selected using purposive
convenience sampling method. A semi-structured interview is used as a data collection
tool. Also, three methods of control or validation by members, analytical comparison and
audit technique are employed to obtain validity. The data are collected by the contextual
theory and analyzed in three stages of open, axial and selective coding. Factors like work
difficulty, unbalanced employee benefits, job facilities and equipment and job alienation
are identified as causal factors. Epidemics management, job insecurity, responsibility and
authority delegation and organizational promotion conditions are introduced as underlying
conditions. Job support, relaxing work environment and providing tools and facilities are
identified as strategies. Factors, including lack of motivation, apathy, working
insufficiently and failure to take care of patients properly are known as consequences, and
violence, insecurity and unrealistic expectations are introduced as intervening factors.
Keywords: Emergency department; Job satisfaction; Crisis management;
Healthcare.
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