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1. Motorola Company

2. Reengneering

3. Total Quality Management (TQM)
4. Sxsigma (6-r7)

5. Bill Smith

6. Bob Galvin

7. Mikel Harry
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1. Malcom Baldridge National Quality Award
2. Allied Sgnal Company

3. General Electric Company

4. 1BM Company

5. Kodak Company



\YAO u\LLA‘}M‘« GJM Ar}m JL«« ‘Gf‘:lf: diL..JI W‘,; ML'.ALAJ: Y"

iy s sl ol Sl s oS el Gl bl G 5l S LS
Els 03 25500 O 4 (S a3 sle 51 (S0 L 6050 b sze) e Sl
o Al p S e s 0L 5 el Sl v 6l olide LK
el 0 G e 555 (S0l Slte) llas Sl 16510

s a4 b S o S Ol 4 oS whe s Sl g1 3 K 23
357 0 sl sl coladst 5 DY puame Jlo L8 A5 5 ann s b et
33k o350 1,

s3d b Al s A5 kS oS Caline ol 4 LS 13 LT s
AL ol O s 55 44/44458 Oliab!

S Gt Omen ealis S slosly dabee 1) L& 23 63l e
Sy B K () e 5 elde ool 5 b K adds
Ll el sy 5 (855 s

3SR S ) L R kS las Sy ple O ci
3 58 1 Jee 5 s Dlileia a5 ol diee oSk andl e,
IS oy 5 3 g e ol 1 S 25 5 Salg 53 5,0

Ol (Sos135m 5 G200 2 S 05 =

bl Gt 5 053 5l slas samms -

LT3 p sl (SS50a) ulis g, S -

1. Sandard Deviation
2. Tennant
3. Vision
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1. Forrest W. Breyfogle
2. Peter S, Pande, Robert P. Neuman
3. Estimates
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1. Define, Measure, Analyse, Improvement, Control.
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1. Define

2. Measure

3. Analyse

4. Improvement
5. Control
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1. Sgma Level
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1. Satistical Quality Control
2. Pareto

3. pie

4. Histogram
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3- www.6Sigma.com

4- wwwi.iieir

5- www.isixsigma.com

6- www.mafakheri.com/6sigma.ppt
7- Www.sixsigma.ir

8- www.andishehgostar.com

9- www.isigma.com





