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Extended Abstract

Introduction

COVID-19 has posed significant challenges in recent years, affecting everyone worldwide.
The emergence of the coronavirus has changed people's living conditions and caused
anxiety. Due to the virus spread and the closure of schools and businesses, people are
experiencing strong negative emotions (Dong & Bouey, 2020). Additionally, many workers
face the risk of infection, endangering their occupational health. Losing health, loved ones,
finances, and jobs has led to a collective sense of grief (Farahati, 2019). With shops and
business centers closed people struggle to pay bills and rent due to lost income (Imani
Jajermi, 2019). Increased job stress lowers general mental health (Damir et al., 2014). Job
stress during the pandemic often stems from perceived job insecurity, causing worry and
fear about future employment (Shokrollahi & Parastesh, 2011). This study investigates job
stress in self-employed individuals during the COVID-19 pandemic, focusing on job
insecurity and perceived social support.
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Method

The research used a correlational descriptive method, focusing on self-employed individuals
in Ardabil in 2022. A sample of 150 participants was chosen through convenient sampling,
consisting of 95 men and 55 women, with 107 salespeople and 43 real estate agents.
Questionnaires were distributed to these self-employed individuals. To encourage honest
responses, efforts were made to establish trust and build rapport with participants. The
confidentiality of their information was assured, and data were anonymized and coded. The
research tools included the Job Stress Questionnaire (JSQ), the Job Security Questionnaire
(JSQ), and the Perceived Social Support Questionnaire (PSSQ). Data were analyzed using
the Pearson correlation coefficient and stepwise regression analysis.

Results

The results indicated that, among the different components of perceived social support and
job insecurity, only family social support, economic satisfaction, and selecting a suitable job
negatively predicted job stress for the self-employed. There was no significant difference in
job stress between men and women, although the average stress level was higher for men.
However, this difference was not statistically significant.

Discussion and Conclusion

The research findings indicate that lower perceived social support and job satisfaction and
unsuitable job choices increase job stress. Family is a major source of social support, but
during the coronavirus pandemic, mandatory business closures reduced job satisfaction. This
made it harder for individuals to find suitable jobs due to layoffs and business shutdowns,
increasing job stress overall. The study shows that stress affects men and women equally
during the COVID-19 pandemic. Negative news and rumors about COVID-19 have
heightened anxiety levels in society (Haghbin et al, 2020). Stress, a common issue in today's
organizations, threatens people's physical and mental health. Our era is characterized by
constant psychological pressures (Damiri et al, 2014). During the pandemic, 63% of the
study's self-employed participants were men. Social restrictions and government-mandated
business closures increased job stress in men, making their stress levels comparable to
women's .

The statistical population and research location were limited to self-employed individuals
in Ardabil. Due to the chaotic conditions during the COVID-19 era, data collection was done
using available methods, which limits the generalizability of the results. It is recommended
that similar research be conducted with different surveys and in other cities to enhance the
ability to generalize across a wider range of society during the pandemic.
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