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Abstract

Background and Objective: The present study has been conducted with
the aim of clarifying the mediating role of benevolent law breaking in the
relationship between toxic leadership and organizational citizenship
behavior in small businesses. The research method was descriptive-
correlative in nature and applied in terms of purpose. The statistical
population was made up of all employees of small businesses in Urmia city,
numbering 14218 people. For this purpose and based on Morgan's table, 375
people were selected as the statistical sample of the research using a two-
stage cluster sampling method. In this research, the standard questionnaire
of toxic leadership (Schmidt & Hanges, 2008), benevolent law breaking
(Vardaman et al, 2014) and organizational citizenship behavior of were
used.

research methodology: Thus, in order to test the research hypotheses,
first descriptive statistics and then structural equation technique using Smart
P.L.S statistical software was used.

Findings: The findings of the research showed that the research model has a
favorable fit and it indicates that toxic leadership has a negative and
significant effect on organizational citizenship behavior (path coefficient -
0.39). The effect of toxic leadership on benevolent law breaking is positive
and significant (path coefficient 0.72). Benevolent law breaking has a
positive and significant effect on organizational citizenship behavior (path
coefficient 0.54) and finally the mediating role of benevolent law breaking
in the relationship between toxic leadership and organizational citizenship
behavior was confirmed (path coefficient -0.39).

Conclusion: Therefore, it can be concluded that the use of toxic leadership
characteristics can reduce the context of increasing deviant behaviors and
pretentious behaviors and reducing citizenship behaviors in the environment
of micro and small businesses.
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Cooperative learning elements and their role in developing leadership skills of primary school students: a multi-method study using
meta-synthesis and focus group

Extended Abstract

Introduction:

Today's micro businesses need employees who engage in good citizenship behaviors (Jalil Nejhad anviq &
Ghalavandi, 2022). But in some businesses, managers neglect to use productive styles, or they don't want to use
such styles (Song and et al, 2017). The result of such decisions in the long term leads to the creation of an
environment where the employees in those jobs are not very satisfied and working in these businesses will be
accompanied by difficulty, worry and anxiety for them. One of these undesirable leadership styles is the
poisonous leadership style; that the leaders of this style show tendencies and behaviors that lead to
differentiation and polarization of subordinates (Eidi Pour et al, 2020). What seems to be able to play a
mediating role in the relationship between two independent variables (poisonous leadership and organizational
citizenship behavior) in the environment of micro businesses is benevolent law breaking. The basis of
lawlessness and lawlessness is the pursuit and prescription of illegal and improper personal and non-collective
interest in organizations and society (Kabiri & Rostamzadeh, 2016). According to the above-mentioned
contents, in the present research, the mediating role of benevolent law-breaking in the relationship between toxic
leadership and organizational citizenship behavior in micro-businesses has been explained. Because examining
the effect of toxic leadership style on organizational citizenship behavior in line with small business studies can
be an effective step in recognizing and creating theoretical and empirical knowledge in the field of business
management, as well as studying and researching the nature of toxic leadership and benevolent law-breaking
due to the tremendous impact it has on Organizational performance and goals can have always been an
important issue.

Methodology:

The research method was descriptive-correlative in nature and applied in terms of purpose. The statistical
population of the research included all employees of small businesses (with 10 to 99 employees) in Urmia city,
numbering 14218 people, based on Morgan's table, 375 people were selected as a sample by cluster sampling
method. In the continuation of the work, 400 questionnaires were distributed among the employees due to the
possibility of not answering the questionnaires, and finally, after screening and removing incomplete
questionnaires, 375 questionnaires were collected. In the current research, in addition to the library method,
from the standard questionnaire of toxic leadership (Schmidt & Hanges, 2008) and benevolent law breaking
(Vardaman et al, 2014). and organizational citizenship behavior (Organ, 2000). used. In the present study, the
results of Cronbach's alpha coefficients and composite reliability showed that the values of these indicators were
0.95 and 0.95 for Zahrakin's leadership variable, 0.92 and 0.93 for organizational citizenship behavior, and 0.90
and 92 for benevolent law-breaking, respectively. was 0.0, which was above 0.70, and therefore the reliability of
the measurement tools was confirmed by using these indicators. Also, the results of the analysis of the extracted
variance values showed that the variables of Zahrakin's leadership, organizational citizenship behavior, and
benevolent law breaking were 0.50 respectively. , accounted for 0.56 and 0.59. Also, in order to test the
hypotheses of the research, descriptive indices were first used to check the normality of the data distribution and
the structural equation method was used to check the effect of independent variables on the dependent variable
using SMART PLS2 statistical software.

Results:

Table 1: Summary of hypothesis results

Result Sobel VAF P- t Path hypothesis
Value coefficient
confirmation  2/51 0.49 Toxic leadership-> Benevolent rule-
breaking-> Organizational citizenship
behavior
0.000 6/67 -0.39 direct impact
0.000 35/9 -0.39 Indirect effect
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0.000 8/87 -0.79 total effect

confirmation 0.000 6/67 -0.39 Toxic leadership-> organizational
citizenship behavior

confirmation 0.000 91/19 0.72 Poisonous leadership -> benevolent rule
breaking
confirmation 0.000 71/10 054 Benevolent law breaking ->

organizational citizenship behavior

The findings of the above table showed that the research model has a favorable fit and indicates that toxic
leadership has a negative and significant effect on organizational citizenship behavior (path coefficient -0.39).
The effect of toxic leadership on benevolent law breaking is positive and significant (path coefficient 0.72).
Benevolent rule breaking has a positive and significant effect on organizational citizenship behavior (path
coefficient 0.54) and finally the mediating role of benevolent law breaking in the relationship between toxic
leadership and organizational citizenship behavior was confirmed (path coefficient -0.39).

Discussion and conclusion

The management of small businesses with growth potential is forced to adopt management measures in order to
reduce the destructive behaviors in the structure of these businesses. Leaders and managers are the guardians
and enforcers of conventional rules because the success of businesses is related to the success of the leader
(Nguyen, 2020). Therefore, based on this, the current research was conducted with the aim of explaining the
mediating role of benevolent law breaking in the relationship between toxic leadership and organizational
citizenship behavior in small businesses. In order to achieve the main goal of the research, hypotheses were
proposed and tested, and the results showed that toxic leadership has a negative and significant effect on
organizational citizenship behavior. Also, the effect of poisonous leadership on benevolent law breaking is
positive and significant. Further, the results showed that benevolent law breaking has a positive and significant
effect on organizational citizenship behavior. And finally, the mediating role of benevolent rule breaking in the
relationship between toxic leadership and organizational citizenship behavior was confirmed. Finally, based on
the obtained results, it is suggested that by adopting creative educational strategies appropriate to the business
environment in different dimensions of the personality of the employees and managers of any private and public
organization, it is possible to provide a platform for the creation of an organic-democratic organizational
structure.
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