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Abstract

Background and Obijective: The purpose of this research was to
investigate the mediating role of social undermining in the relationship
between organizational justice and leadership of abnormal behavior among
education employees and urban schools principals of Ardabil province.
research methodology: The research method was applied in terms of
objective and correlational in terms of descriptive method. The statistical
population was of urban schools principals (3400 people) and education
employees (250 people) of Ardabil province, which is 3650 people in total,
and for selecting the sample size which was done by cluster sampling
method, 348 people (301 schools principals and 47 employees) were
selected as a sample. To analyze the questionnaire data, spss26 software and
structural equation modeling method with partial least squares method (Pls-
SEM) and Smart Pls3 software were used.

Findings: The results of the research showed that the coefficient of
influence of the variable of organizational justice on the leadership of
abnormal behaviors (0.56) is positiveand significant, and of social
undermining, is negative and inverse (-0.41), as well as the coefficient of
the variable of social undermining on the leadership of abnormal behaviors
(-0.79) was negative and inverse and also had a mediating role in the
relationship between organizational justice and leadership of abnormal
behaviors with a coefficient (-0.16).

Conclusion: Therefore, by observing organizational justice and leading
abnormal behaviors, it is possible to prevent the occurrence of abnormal and
undermining behaviors in the organization.
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Structural modeling of the effect of organizational justice in the leadership of abnormal behavior based on the mediating role of
social undermining in education employees

Extended Abstract

Introduction:

One of the approaches that has recently attracted the attention of experts in the field of educational management
and leadership is to lead the abnormal behavior of employees, because this behavioral phenomenon with
negative feedback hinders the transformation and development of schools and leads to the inability of schools to
investigate and correct behavioral errors. And finally, it endangers the productivity and excellence of schools
(Niazazari, 2020). The type of behavior of managers in education and training in leading abnormal behaviors
can be related to positive and negative consequences on employees, such as the feeling of compliance or lack of
organizational justice. Incorrect leadership style is related to low organizational justice and correct leadership is
related to high organizational justice, and if the leadership does not respect justice, it will cause abnormal
behavior in the organization (Zohoorparvandeh& Shokrollahi, 2017). Adhering to justice in a group like
education, which is the largest administrative group in the country in terms of the number of employees and
personnel, is not an easy task, and at the same time, it is one of the necessities that attention can lead to the job
satisfaction of this group and leave effective changes in the entire society. (Noraeiashtiani, 2016). Considering
that non-observance of organizational justice by itself brings many negative consequences, such as the
occurrence of abnormal behavior, but it can be assumed that if there is another negative factor along with it, the
situation will be much worse. A person who behaves abnormally in the work environment due to the have
undermining of managers will have undermining with colleagues and managers, because when employees
believe that they are treated unfairly at work, they decide to react negatively to managers and They will have
undermining (Fredy et al, 2020). Social undermining is all the abnormal or oppressive behaviors that are
imposed on the person during the work activity by the people who are related to the person in the work
environment and causes the undermining of the person's abilities and the analysis of the person's progress and
weakening the abilities such as establishing and maintaining positive interpersonal relationships, career success,
mental health, popularity and credibility in the organization (Balavar et al, 2020).

Methodology:

The current research is applied in terms of its purpose and descriptive-correlational in terms of the type of data
and the way the research is carried out. The statistical population of this research was the employees of the
General Department of Education and the principals of urban schools in 19 districts of Ardabil province, whose
number was 3650 people (3400 principals and 250 employees) according to the inquiry from the Information
Technology Center of the Provincial Education Department, of which 348 people (301 principals and 47
employees) were selected using Cochran's formula and cluster random sampling method and using Sample
power software. The research questionnaire was prepared using the following standard templates: Hamze's
Social undermining Questionnaire (2018), Krishnan's Organizational Justice Questionnaire (2020) and Sadeghi
et al.'s (2020) Aberrant Behavior Leadership Questionnaire. Of Average variance extracted (AVE) is used to
check convergent validity and Of composite reliability (CR) is used to check stability. The high standard of 0.5
for average variance and reliability coefficient of 0.7 for composite reliability is approved. Table (1) shows the
average extracted variance and combined reliability of the questionnaires of the research variables.

Table (1) - Values (AVE) and (CR) of research patterns

Variable CR AVE
Social undermining 0.92 /Y
Organizational justice /AY /A4
leadership of _abnormal VY AN
behavior

Table (1) showed that the average extracted variance was also obtained for the social undermining questionnaire
0.92, organizational justice 0.89 and leadership of abnormal behaviors 0.81 and since the standard and approved
value of these criteria is above 0.5, this It shows acceptable convergent validity of the research tools. Also, the
combined reliability of social undermining was 0.90, organizational justice was 0.83, and leadership of
abnormal behavior was 0.77, which showed their high reliability and it can be said that the questionnaire had
acceptable stability and reliability. To analyze the questionnaire data, spss26 software and structural equation
modeling method with partial least squares method (PIs-SEM) and Smart Pls3 software were used.
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Results:

Correlation indices between research variables were examined with path coefficients and factor loadings, and
the significance number (T) was used to measure the significance of these relationships. If the coefficients of the
factor loadings in the standard mode are equal to or more than 0.4, it indicates that the relationship between the
variables is significant, and also if the value of t is greater than 1.96, it indicates the validity of the relationship
between the variables and the confirmation and research hypotheses are at the 95% confidence level; The results
of the research showed that the coefficient of influence of the variable of organizational justice on the leadership
of abnormal behaviors (0.56) is direct and positive, and it is negative and inverse on social undermining (-0.41),
as well as the coefficient of the variable of social undermining on the leadership of abnormal behaviors (-0.79)
is also negative and inverse. Also, the explained variance of variables of social undermining and leadership of
abnormal behavior by organizational justice was equal to 0.32 and 0.52, respectively. The significance analysis
of the relationships also shows that there is a direct relationship between organizational justice and leadership of
aberrant behaviors (8.22) and with social undermining (7.40) and the relationship between social undermining
and leadership of aberrant behaviors was also obtained (4.69), which shows that The first, second and third
hypotheses were confirmed and there was a significant relationship between the research variables. In order to
test the fourth hypothesis and the indirect effect of organizational justice on the leadership of deviant behaviors,
with the mediation of social undermining, the bootstrap method and the resulting confidence interval were used,
and the results showed that organizational justice is indirectly through social undermining with the leadership of
deviant behaviors of employees and School principals have a negative relationship of -0.16 (upper limit -0.001
and lower limit -0.16) and it is significant, because the estimated t value was at the significance level of 2.01 and
is higher than the value of 1.96, also with Note that the desired confidence interval does not include zero
according to the mentioned lower and upper limits, so the indirect relationship is significant.

Discussion and conclusion

The findings of the research show that at the level of the investigated society, the variable of organizational
justice had a positive effect on the leadership of abnormal behaviors and had a negative and inverse effect on
social undermining. Also, the variable effect of social undermining on the leadership of abnormal behaviors was
negative, also had a mediating role in the relationship negative between organizational justice and leadership of
abnormal behaviors of employees and school principals. Non-observance of organizational justice by higher-
ranking officials leads to abnormal and undermining behavior by other employees, the discomfort of a teacher
during the unfair and inappropriate treatment of a supervisor or a higher authority may affect the undermining of
other teachers and in their subsequent dealings with managers. And maybe it has a negative effect with other
employees and causes friction between them and they react with abnormal behaviors. Therefore, the officials
and managers of human resources of education and training should, as a leader, take justice in their performance
and dealings in the first step, and with the role of leadership, consider themselves a part of the them of the
organization and be able to establish a useful relationship with the employees (Zahedbabelan & Ahmadi, 2022)
and to encourage them by establishing a fair and intimate relationship and away from any friction with the
employees and by creating a constructive interaction with the employees, they prevent the occurrence of
abnormal and undermining behaviors between them. Considering the negative effect of non-observance of
organizational justice in increasing social undermining and leading abnormal behaviors, it is suggested that
managers and officials of education and other organizations pay attention to establishing organizational justice
in all fields of work and communication and by preventing the occurrence of abrasive undermining, leading
abnormal behaviors also do well.
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