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ABSTRACT

The purpose of this research was to develop a quality assurance model for higher
education in Afghanistan with focus on the role of new technologies. In this research,
the qualitative method and the grounded theory approach were used. Data collection
tool included semi-structured interviews, and in-depth interviews were conducted
with 16 members of quality assurance committees of public universities in Kabul city
until theoretical saturation was reached. Purposeful sampling method was used, and
individuals were selected using snowball sampling method. Based on the findings,
487 initial codes, 187 concepts, and 30 sub-categories were identified in the coding
stage. Then, in the axial coding stage, sub-categories and concepts were related to
each other, and finally, selective coding was conducted following Strauss and
Corbnris prrddggna  mod... Th oomponnnss of ccoountbbtttty, oomptttt vieness,
transformation of humanities, indigenization, economic factors, and quality assurance
process of evaluation were identified as causal conditions; goal structure and
educational program, faculties capacity, student capabilities, university environment,
and infrastructure were identified as contextual conditions; and scarcity of financial
resources, study resources, administrative bureaucracy, faculty/student situation,
information technology, and indigenous quality assurance model were identified as
intervening conditions. Continuous assessment, curriculum development, faculty
empowerment, effective communication, strengthening university, community and
industry relations were categorized as strategies, and individual, organizational, and
extra-organizational outcomes were classified as Consequences. Ultimately, the
results of this research indicated that quality assurance in Afghanistan higher
education depends on the existence of specialized individuals, allocation of necessary
resources, leadership support, and the level of independence of universities.
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assurance
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Introduction

More than two decades have passed since the systematic approaches of
quality in higher education have been prioritized in academic discourse.
During this period, it has been tried to follow organizational
frameworks to address the strategic goals of formalizing quality
assurance processes in the direction of consistency, comparability and
continuity for development planning (Greere, 2023).Quality assurance
in education is considered essential for ensuring continuity,
accountability, and implementation of education in higher education
institutions. In today's modern world, only universities with good
reputation and high competitiveness can succeed in the increasingly
global competition (Umbase, 2023). The necessity of quality assurance
can be in registering students, maintaining reputation, setting
educational goals based on market needs, training of skillful workforce
and demonstrating commitment to excellence, encouraging continuous
development, and accountability to rapidly changing educational trends
and demands (Kayyali, 2023). In recent years, university graduates
have also faced increasing challenges in transitioning from learning to
the workforce, which has highlighted the involvement of employers in
organizational management and curriculum reform. Here, universities
can establish a structured quality assurance framework to collect
feedback from graduates and collaborate with industry to provide
internships and equip graduates with employable skills (Hou et al.,
2023). Nowadays, training of specialized workforce and the
development of new sciences and technologies for the society is the
mission of universities (Rahimian et al., 2017). Information and
communication technology (ICT) is one of the most effective
components that has been able to affect people's personal and social life
and change their lifestyle (Gohari et al., 2024). In the meantime,
artificial intelligence (Al) has become one of the decisive trends of
society and the paradigm of the fourth industrial revolution, and
compared to all technologies, it has transformed university learning
methods with a high speed and wide spread with its rapid development
(Hosseini Moghadam, 2023). A correct and responsible use of Al, with
the advantage of being data-driven and creating a vast and unlimited
field of education, leads to effective learning. In addition, it outlines the
potential path of human-machine dialogue systems and provides a deep
insight into future learning and educational goals and functions
(Mohamadi et al., 2024). In addition, studies show that with the rapid
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development of information technology (IT), most face-to-face
educational environments are equipped with new technologies and have
created changes in the concept and method of learning as a continuous
and lifelong process. According to the mentioned cases, the use of IT
in quality assurance of higher education is considered essential. The
primary goal of using information technology in university quality
assurance management is to increase applicants' satisfaction with the
educational process in higher education institutions using information
systems. By using IT in management for quality assurance in higher
education, items such as, the quality of educational activities, scientific
activities, and university management need to be ensured (Kobets et al.,
2021).

Research Questions

What are the components of the ideal quality assurance model in

Afghanistan's higher education?

— What are the causal conditions of quality assurance in Afghanistan's
higher education?

— What are the contextual conditions of quality assurance in Afghanistan's
higher education?

[1  What are the intervening conditions of quality assurance in Afghanistan's
higher education?

[1  What are the successful implementation strategies of quality assurance in
Afghanistan's higher education?

[l What are the consequences of successful implementation of quality
assurance in Afghanistan's higher education?

Literature Review

Although quality has emerged as one of the key terms in higher
education since the 1980s, in the current situation, it is in the spotlight
as one of the important topics of higher education.

In order to provide a new conceptual model for improving the quality
of services of higher education institutions in scientific, administrative,
and research fields, Aithal and Maiya (2023) proposed strategies such
as innovations, best practices, and institutional differentiation to
identify the key factors that contribute to the provision of quality
services helpful in each region and introduced a model that can be used
to evaluate and improve current practices.

nny ( cuuuuc  a dddd eiiille “Exgggggopttt eaaa
quality assurance management practices: Experiences of some quality
aaaaamae ac eeeeeeeey ... aa” eee amm iii ddddaas



12 | Technology of Instruction and Learning | Vol. 7 | No. 23 | Spring 2024

to investigate views of quality assurance actors on internal quality
assurance management practices at Ghana University (GU). The
themes that emerged from the data showed that GU uses system model
of quality assurance management. The results showed that GU faces
challenges such as, lack of well-resourced quality assurance sub-
committees at the policy implementation levels, inadequate quality
aaaaamace ceceeeeee’’’ .eeeeeeee eeea  eeglec aaail.y aaaaaaace
measures for the educational outcome sub-system. The findings suggest
that GU needs to establish well-resourced quality assurance sub-
committees at the policy implementation levels to improve its internal
quality assurance management.

Quality assurance is a comprehensive and specialized issue, and on
the other hand, there is no appreciable executive history in the history
of public universities in universities located in Kabul. Therefore, the
purpose of this study is to establish a model of quality assurance for the
humanities fields of public universities in Kabul to meet the needs of
students, scientific community and stakeholders.

Methodology

In this research, the qualitative method and the grounded theory
approach were used. Data collection tool included semi-structured
interviews. In-depth interviews were conducted with 16 members of
quality assurance committees of public universities in Kabul until
theoretical saturation was reached. Purposeful sampling method was
employed, and individuals were selected using snowball sampling
method. The research questions were sent about one week before
interview to interviewees through WhatsApp. At the beginning of
interview, the interviewees were given some information on the
research method and the nature of the subject and the interview were
conducted face to face in their offices. The duration of the interview
was between 45 and 110 minutes, depending on the depth of the
answers until satisfactory answers were reached. The data were
analyzed through open, axial, and selective coding through MAXQDA
2020 software. In order to measure the validity of the interview
questions, views of several lecturers and experts were obtained. For
checking the reliability of extracted components of quality assurance, a
poll was held for interviewees and the results were approved by them.
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Conclusion

As the results of this research show, in order to improve the quality
assurance system of Afghanistan's higher education, it is necessary for
the Ministry of Higher Education to focus on the operational foundation
of quality improvement, such as providing financial resources,
infrastructure, autonomy of universities, training of experts, individual
development of students, and quality culture. In the next step, it needs
to design quality assurance standards according to the global standards
and the dominant conditions and needs of the society.

One of the limitations of the current study was the sampling. Due to
security and economic problems, only faculty members and officials of
the quality assurance committees of the public universities of Kabul
were interviewed. Therefore, it is difficult to generalize this research to
all public and private universities in Afghanistan. The reluctance and
lack of interest of the members of the quality assurance committees of
universities in taking part in interviews and the lack of favorable
conditions for interviewing female professors were among the other
limitations of this research.

According to the findings of the research, it is suggested that the
internationally accepted standards and indicators of quality assurance
should be developed according to the conditions of Afghanistan for
practical measures to policymakers of Afghanistan’s higher education.
Development of information technology and infrastructure of practical
learning, professional development, and communication skills,
teamwork of faculty members and employees, strengthening university
relations with society and industry for curriculum development
according to the needs of the market and society, promotion of
evaluation culture, and providing constructive feedback and paying
attention of policymakers on conducting more applied research on
quality assurance in higher education of Afghanistan at university level
are imperative.



T N6 e YF o led Y oayss

VEYAYNS 0 K3k g yB ANF YN /oY Bl s )b

ISSN: 2476-3183

elSSN: 2476-3861

s 5 g

b g5 Al

) 36

.3.{ .

25

.
oL

sl 2o 46 S FeY/VY/YO

5}

AAEAVARVATA

S 23907 G2 CudS” e (G951 (29N (S 9T 3O
on e SBG IS pd g I 40 b Ol

Ol OLg ( Hblb asdke o&ils 55 58T oy e wxdy 6,575 (g gomils

. . S deowe A1
nasiri.behzad2@gmail.com :asbl1, %

(Slblb adle Lsls (25501 Sl 5 o sde 05)? sl e gtus oty &

: *rnole e
abbaspour1386@gmail.com :asbbl, .ol Ol g S :

Ol e ¢ Sblb atke ol (3550 T 650,00l 5 St 03,8 LS o
oo . Crigh FLE darw

ghiasi@atu.ac.ir :asbb 1,
Ol 0L« Sblb asdte o&ils  555aT (ol 5 Sy e 03,5 Ll
khorsandi@gmail.com :asbul,

0 5Sulb Skt y 55 e

Sl OLa (bl ahe o&ils B350 50 mab 5 S pda 03,5 Sl

. . OL 9y o dewo
borzooian@gmail.com :aebl1, s

s A~

S5y SR B S a7 b Okl Mo 25507 sl kS e S s sy al e
Bl bl a4l Laosls (65375 8 150 oslizal sy o3l 4 i 3 S5 s, 5 &S ras 5l pRas5 ol 5
Lo B b (Ass slaollails ChS peds slaaS lasl 1 517 Ll gLl 4 Oy 6 5 03
SSFAY sl o bl s OBl B 5l a5 5l 3153 bl (6,84 500 g o plol oas
(Somn SIS o o 53 o i3 8 GLalid S IS US dl s 55 (o3 she ¥ 5 o sgde VAV cad)
5 sl bl mlsll 6 S CIB 5 i S o 18U ol 5 s esls bl 2l oalie 5 23 (lad sio
G 5 630l ol 58 (3l sn 52 ¢ Sl pske J o 06 ATy (6 s o s slaad] o il sy S
Ul alecin slael Cb b 55T a5 Oldal jlistlo ¢ e Jolse Olgsa L))l dnlp cuiS
(N3l (ol S 5 e Slalllan mbia ¢ o mli 3 3oaS” ((geions Ll 5 o3 Sl gt 5 oS5 (STl (5Lab O pmtils
s 551 ¢ Sl Jalge Com by kS S o 5SS 5 DB (655 il skl Cons
bl s 5 amaler b o1 Lal sy oSt 50 DLl ¢ aletin (sliel (5ludkiadl 5 (onys (S50l
ol 3 el b Silss ks b bl Olgea Sl 5 Gl cssp sladaly 5 bas pal,
i o 3 A Ly g gty (S Ol o 55 50T 53 kS adS g b ge oS 5l OIS 2ash

3513 Wnol&ils Izl O n 5 6 oty Sid ylam 5lis ) sm o

CuiS (op iy G5 (kS e Ol e 55 el tlaesl gl
OF ) o 0L g5 9 4‘519 Ld}g..dlb Sbow )y 5= clarn ¢ 0 9.l @L_& (rle Qg ple (dame Al e R d‘ 4 Slsw!
il Slosasls g Slasssts B 1 S 3 b Okl Jlo 555eT sl kS e 8 s (5 gt 3
https://doi.org/10.22054/jti.2024.78395.1445 y#-4 (YY) 5,5l s

S e oKsls Y415 ©

Sblb 43l o&sils :r:)ls



Vo | O\)M}J‘}el...%MG)@\@}&GM):

PR PP
ol 5 Lasl sl 6l OUT U5 55 Lok sl (2B, &y e e3badl (gLis )3 655 4
SOl sl claolails Jalas p s il 3ot AT 3ol atigh (515 OY gz (55
O Ll O ety LnolRtils ol ol 1SS 5 ol 93 (s ctnn 5 5 oot
Sealen 15T 3 ol 53 0SS Lo b (8l J guames 6 sl 5 shainny Jlo 25 50T
b lediwS 5l canslix (Srivastava & Hussaini, 2023) w1l e (6,8
BBy S Olssa 1) gblie & 25d o b Sai s Jlpl 4 Sty 55T
Sy ol J 53 8 (IS (o cplly S o o83 0Ll s 55 52 b 2t
238 Gl Ly 5L s O Ol gen Ol 1) 25800 Sl O L
Soge 33 5 0dd hdd Ceo b4 al opl EIs e sl 1 a0 L HET &y 50
53T St o ¢l ol 6 il 55 5 g @ e Sl 51 0L 26T e
4y e B S i baoljle 4 (213 5,0 55 1) @l Olanaiie b Jle
ONeallf )6 ¢l sladle 5 .(Zuluaga-Ortiz et al., 2023) wsls fuds Co b
4 Wlokd aoml g IS (535 4 i3 sl 3 IS (sloutiyl b sla Ml b 55 a8l
w5t &y gy 4l m ol 5 Sla3le Sy e 3 15 DLl 3,18 S5l el !
ssbien |y @bl le S edd ol G 15 e alSisls bl 55 o
s 5 G5 )y o b 658en 5 OBeamf b glas, 55l (8T mer
51.(Hou et al., 2023) aS™ slow! ¢s pdy Szl (lacslgn b O 50T tils L
L s 3ls g pshe dnn 5 5 Jraiie Sl G0 L f ol s 53 (e o g
¥ O 5 Ola) LT o Olas @ olails Iy alas I anel> (1
5635 S5 il g oS el glaadl e p 555 5 (K DLl 5 Sledbl o5l
S A5) 355 LT S S s el gosls )13 L5b w1y Lol elez|
Sl g s, S Olsea ogmae s Ole ol 53 OFY O
o g b a0 aem 4 o 5 03 8 Jike pylgr e MBI sl 5 anel
pin o) ol 03305 J gt | P CEH SN EPINEPS s S S 5L
Soje 3 ooy b ¥ ge 5 Canys Hobay (sian Sgp S S50, (VFY
i 68 2k el 55 8 eslizal 3550T 3 9dosl 5 s aton 3wl 5 (5 gmsosls



VEY Sle | Y oyl | i Jlo | 830 53 (85T wlasystd | V5

) oeile 5 Ol 6 S8 S ot 058l S 0T )3 il g5 g0 w0l HUST 55 355 0
) Geos i ok T (6, 85L 5 (55T slas Shas 5 Coltal a4 Lol 5 03505 =7
ano g b aS das e 0la Sl OT s osdle ((VFHY O, Sen 5 (glames) das OLES
5ok jgme op g GG b 5o sl (5 saT Slalaoes ST LN (655
03 305 Slrm | janllplale 5 et A1 5 6SG Olsisar 5 seT 0o 5 psgie 53 1) (Sl
S sl 5 (ilomn 55 50T 1 DL goeils LA oS sl Cogor 11 ol
sl 30 5e 4 am 5 LLOVF Y (e Sl odd 2t 308 4 Sy by Collans]
5250 @iy S8 o sl SehS pands 53 SleBb (65l Sl eslizl
ol il oty CuiS pads Sy e 53 Sledbl (69l 1 oslinwl ad gl Coua
SN laptucs Sloslizul b (Jlo 55 50T (gt 5o 55 (o3 50T AT 5 51 Olslize
Ll Jle 2501 CahST ol o b ey ke 55 SLBIbI (655 Sl szl b .l
oils Ly ke o) g 5 sale Sl lab o) g ¢ 55 5T S Iab o 5 10 s (53,50
e Game g OleMbl (g5l 5l eslena! (Kobets et al., 2021) 55é peands
ples Sl s anm 5 )3 (35 90T Oy 3 Shes & Sy Jlo 50T s kS
el 03¥ 5 led o Wl ST 28 (e 35507 (Sladnsa (0 gty 5 aOL L
L1y 0l Byl M Al (6,05 dnm s Slael 655 (55307 (Sladunsn
ol 5l e Sk el Sla S ko 1 e 1 5Lias e S lgs 5 I
Sopy s pal, 81 5 Lol Jo i DLl (Sl Ssa Ly 08 655 bl
.(Nadeem, 2023) usl S o ks
A& 0Lz il 3 Jle 55 58T 55 oS daplsi slas S5, oS Sl
Slile e gl B o 0T 5 o Do ) 535,08 o ans 93 31 i cas 5 13
Shly 53 TS e Syl B 5l ey (63,81 Olal & Sdew; )y
(Greere, 2023) 345 JLis anw 5 (S50l Slp p3I0 5 (S dyamlie (58 5L
Shtnge 33 S50l Gl 5 o Sl sl shiea 35T CoidS e
Sler a3 Al o laelEils g 5 345 r 81y (655,86 ol o 55 00T
Umbase, ) L5b 5la) 5 5 YU 6 n b a5 s Spgd 1 aS Lgd 33ge oyl

(O Lo (Ol smils o Dle gb ge 53 Ol 5 0 ) TS adl D)9 5 (2023



\VIC}\)M}J‘}el...%MG}Q\@}-\SGM):

4 g 0315 Ol 5 odis 25 50T ) (g5 slaml 5L SlaS L b (p3) 5aT Colutal LS
i Jlo 53 (o35 50T SWLOES 5 i pl 2 53 (o Somaly 5 patuue dms 5 32 535 ¢ JUod
OT e 5 53 Ol 5 on |y CokST ol Coranl (Kayyalli, 2023) 5 87 g o o
23 lid o Sl (e 5T i O e (G 5 e s AT 5 s 5
Gl Sy sl 5 s sbul (Sl il g by hlpl (e 36T
Olicabl J gz O gomen (L34S s o Ol s oy .(Bwalya, 2023) 5 505 5,8 5,
b SVl gy 5 e EiseT 45 ases 4y 3l eslital L o Kl
55T S g 53 iy 5 Sl 553 (5151 0T (6 8 anad T3 55 O gl
Lucander & ) ol Jle 55587 55 CukS s il Jool Jolse 51 S Jle

.(Christersson, 2020

oI K
Sl sl 5o S SlbMhasl I S alkea CuiS (e 4 VAT a3 Sl L a
2 o 25T Els Sl SIS Olsion G558 Ll s (oS il odys 8 o s
3L sl ot 1 OT bl la s 5 CudS (fre ojl)s )l )l 5 a5 0518
I 5 s3bal 250 e dal ol (LS sl alon (ST oy 85 3005 3
b il s S sl poalie () & Sl 48 515 Oliie 575 5 50
ozl cCodal el 5 dias o S e G5l 3 S Glae el sl
Cheng, 2019) & T oo Clusas Jle o550l 55 CatS SUol Sy oo 5ole b

el Bl ksl 5 S et ol sa0l LT 3 ESG ltody Sk eand
ot T 3 dlagagys Sl 5 Oliabl Cgor o 55 50T tnn o 65 (g5 51 457 S
350 gl Slwesy T 015 aS s 03531 5550 L5 4 )36 Lo b s &
Lab (6,8 3L Lasus (5l swendd Ll g5 o 55,05 0l om0 1) 0l amiie Solol I 5 la]
1 5 055 55 Dol Conlize SUSGI 5 (6,8 3L (slacas b laaols (gl gien 0T 3 &S
Kwandayi, 2021 & Standards and Guidelines for Quality Assurance) s,ls , 3
.(in the European Higher Education Area, 2015

S sl (6l (sl asgie 55 41 shatess «(2023) Aithal and Maiya

:W L R 8 <ls! ‘gs‘“‘l“’ o) > 63\:— uij}ﬁT Cduw s Slods



VEY Sle | Y oyl | ads do | 683k 53 (85 saT lacsy st | 1A

23S S Jalse glulis 4 o3l plas 5 5 oslod dags, T 5 dile glas sl
L3303 b | duix\,,u:sbﬁ‘,u,\;w\iW@ﬁp%ﬂgu,\s &l
3,8 515 oslinuls )y go Jab Slao 5ud 3 e 5 2L 8 il 5 o0 oS

CalS peanl o pde Slaogud sy Olsie b g3 5 «(2023) Anyidoho
ceelae el ke ol 5y CaiS e O1LKES 1 S Sl o 1 5D
CiS s hadas 6 (ghyls ol 3L oltils 457 513 LA Laesls I edeTmmsay
g.:g;wa;u,u(.wwd,u;\}@\_@J&d\ﬂ\,uu,@@
315 Ol e S o ealitl a5 (s B T 5063505 duwﬂ;;\ﬁm
S5l (Ll (6l o 55 O 5wl b LS ol (0 3 (SlaaaST OB &S
B ot 3 03 kS el DL I i 5 ChS s Oladn ST
Jskea U oayls 5L e o&iils oS ol ol 3l éb aasl .50 of an 4 | d.i:j}aT
S e b ClS pedl (8 p SaaieS 0 (I ChST eendl Sy ke 35
s OBl Al A LS e Al b S| S |l - sl 5
(e 5 e 35 o) (i i (Ol ) Doladllas plasil U1y (G55 seT at SodS
%SM@EMM))S)}LQMW\?Si)é‘su@m#‘gow‘tju
S|l ol o e L oS

SIS 1 slaailpe plulis Ol e Cou gldlie 53 (VFAA) O Kan 5 Ol (sl
Iy S8 51 add 30 10 OLKen 3 o&ils s Oledne somils (jlwosleT oS ool 53
LI le bad 3o o) 457 Wlos S plalis Oledae goeiils (s5lwesle] CodS pandi 5o
Slealy Oldas alecin lael (awys o aly (s asl s (5)9,8 13
(ME Dota (6, ak- sl il p 28 S 5 6 F e O ke (S50
5 po —e T cdnag (@3a0s RS 5 Lt (18555 e cgleileeSia b
il pl 5 o Sas 3

4SS Sles pde Olgiod Gz d G020 5 52 s 4 x5 L
ST 5 4h e damMe Ol Jlo Sass Soylss i liel 5SS e

UJLouz)'},,T,;c,.ggw“é:U@,‘loliﬁr_xb)wmQlﬂw‘wl_cc,::a‘gud

1. External peer reviewer



\4 I O\)M}J‘}el...%MG)@\@}&GM):

L5 0 0T 4 6lbgls 6 5 (gLl Clad K s 4 5 iyl 31T ABT 0T a5
Gl 03 dee Oy oo dalyd 5 Slkites (655735 1) CudS e
Sl sl Jle 35507 CadS paendl Slaslie Olman iyl o 0ld diiuwe
G535 (Sladmin 543 ¢ SIS a3 g 5 Sl 3355 claylan s > LaolKils ST 5054
OT 4 il o s amlgn Sl b Jaeiete ool il 5508 5 Lasles (5,8 o510
Ol pde (eelein lasl aan CS5lie 054 &ﬁf 3,8 Spe G 4
Laal&tils 53 oS @8 b O3 433l ek o Ayl 3 53 Olaiyd 5 Ol petils
SaelEuils sl 1L Eel &8 ol (6,505 SIS 1 6SKslST (o337 Cussdoms
pde oy g 53 5 Lol 23S 3T DT 5 Shee 359 Sy 4 5 0k adlllaes e
glas o 15 Ll Lo a8 sl ol pon 51 ST (glakaly b nol&isls (e 0T 4 5
3 3 Ll 5 LOlejle cpl 5 0dd Glojl 5 (o35 58T Soltal 4 Oy mile 5 031 413
bl L Odlidl Il 55 00T pllas ST aim 13 g5 jomal 3 2l 6550 (265
kS e pgghe €S 53 4 Lo 5 Sl dl o o 5 00T kST a3 550 50
305 5y sl LelKuils decin slael glaolas ole OT glaclab
b oS i slzel 5 CohS e Au1 55 (6,5 55 s g a s Lol )
Wyl ol g 5 seT ollails 55 & Il 55 0355 on e S5l 5 ra
ol 03 kS s 5 (5 pns ey WS 1S s e bl (635 Sl o
o) S dltens 1S53 o b 3. (Mussawy & Rossman, 2020) s s il b
o) Olanaiie 5 45 S 515 s 5 ke claolKiils 0518 55 & Conl ale 5 oamade
Jb= 534S 5505 00 Ol (Y2 Y4) Ols cameiliz Llesls (=l:>u| O a1y Sllas o) s
kol Slraeds 51 (S s ditd cagr sl Cylby iy liel § CodST e Sl
S Iab dhow oy 15 o WnalStils ol 5 Sl gn iy Jlo 55507 (sladlelo
3l ol 3 1 amal 5 01T S Gl s ey 35 Colal & kST et
S5 5 Setl @i o ol Gl Ghagy ol ol dls sdinl OIS 4l
ot €)1 0T (gl stal b o S 086 Olilidl o 3507 53 CdS puandss
p ke Oldlidl Jlo 35 50T o5 (g1 SodS” oeniss (58U K (b oyt
LT ann 5 5 Sl ol oy kS o ol Calibes sl 5 Load 3o oLl



VEY Sle | Y oyl | i Jlo | 3k 53 (B 5T lacsystd | ¥

03505 e (Sl gz Glaely 3 (SC s pl 55 Ll Dl Lol b e
A 5en BOT oy SIS 51 a8 ol Il 55T pllss sibaze 01 K28 glaolS s
5 s (I 514 belasls adecin glael ode 0T 5 CodS panss (slaanaS”
el Bin )3 0 SN g 5 m L g cpllss 0T Ol oy oy 5033 513, 550 0 IS 40 2t
.@\QUT@lﬁA)L;)&AAcfﬂJngf);bej}ﬁT)Ac.:&:f

o b | 5 ol ot g alr 530 65 CodS oS 5 30 S 4 4 5 L
(ol 3 s s BT es s el aniy 5> sluel LB ol ol bl K
Dl Jlo 55 50T pllas ol 08 sl Olgeas Lo b ol pl 2as5 ol ot
w i aS gy 3 eslinal b g esls Hl 3 ar 5 0 5o 1y b eb Do sleelKils
9 a8l bl dad a-laae planil b g 03 5ad 59 0 4 (pl 53 1) (S slaatiy sluesls
kS e Sl 1 2 S laeliils LhS el SlasaS slael b Goas
G (6 Sl 03 gas pali b gd s slaelasls SLusl ook slacca,
AEL Ol 3 5 ede (sanala (OL gmetils
Olwlisl Jlo 55507 53 CoiS pends slae (6,1 slaadl jo 1 Lol Jlju
Sl 4,8
ol 250185 G o B sl e
el Olaaslidl Jlo 50T G s Jo Lol 5 [
Cual S Olslisl Jlo i) s0T CalS peandd Sl i Julse
sl S Olauilisl Jlo 55507 CokS ey Salstlts Jol e
SIS Oledlasl Jlo 55 90T oS praniad 3590 (sl | (slas ual
0 Olailidl Jlo 35507 53 CudS aands T Cois g (6l 2| (glakaly

O o o o



YA | O, Kan 55050 | e CasiS peanl €51 9 6 g 3

B:XB)
P bs ey &S i, Ol il 6,8 Ode LR Rass o)
3 o5 2lienls 4 ol obplail s ST 5 sl S e 3L 0315 4
))ktfduru 4 @ aT eils 55 Lo g 1 VAPV Jlu 53 o7 Sl ST Slidos
st 4y a5 487 3 50 gn odali slesls (6 bl 0 gy ol 38 B me sl 251
G Lsh o 69138 Gaimw Anlp b 3 a8 345 gl Al almosls Sl ealin
{(Corbin & Straus, 2015, 31) el yeni iy utlie |

55 $rolails LhS e GlasaS (slael 5 O ot Gt pl 6)bT anslr
o) 3> paasa 5 oy ol B S1 NE ol L g b il 4 ey B 5 0y S
plil (S Gl () 931238 Sy g ras 5 4l sl e amlan CoiST et
33 ;85 50,5 51 3103 5 Ty S 5 A osliul diadds (6,5 45 gad o g,y Sl alias
S AL o ol )15 pisms Grs ) aelils ChS pand dul 3
sl s olaly @b 1 S ads oS ospde aclas OVIGe Al eslizad
s 4 Ay 53 Sleglae 08 L pbanlan gl LT 53235 15 0B W sl
DLa,IS" (sla 735 )3 555355 Sy oty baaslan 5 45 8 G116 b 50 Cotle 5 G
ko 5 b ad 8 ulad SLadly G b 51 0Lans g g0 ke S L o b 5 5 pln
by Sloshae 4yl 5 ealy Gos 4 a5 b amlan Oljode 3 S Lo 0T

B aESI VN GOy e ld slagal 4 O, B OB phaLan

Olayoods BLY
Caen A...,a;u“ oAy L.,a;u“ Sam s Sl
4-&-[.\4.4 w\iﬁ%}-w
€S geae 5055 ple
s £0 s oS psle aB kS s il

AK.:«_;‘) S A'“ a2

4.'.‘.:‘»5 2 ja}/ s e
s 0n ~ s R S TS S o
AK,JJ‘:C,.:‘L:SLM ’

GQASJ.AG}uM\J iju

235 0Y dcslen Ll sl > -
) SLisls CaS pand ' S > cC

kS yeand el g sliud
aiss A KMJJA obls ) eRRFS (§ S5 s, D
o Sills




VEY Sle | Y oyl | i Jlo | 3L 53 (B saT lasystd | YY

Ol e IS
o s il faos a5 S
4-’1.@ A.U_’Jﬂ\.?\.w
waS gl 5055 e
FETP S~ bt a5 sy ‘

AK..;‘.: (G ..-~ | a2 25

42.:.&5).,5‘.9)5}/:)\.«

ads o ) s Ll ar Loyl el s 5
o isls (G ..-~ | a2 25
Li,lS aneS asls o el

FER T Ol B 555 s 5
G axd, A
W}J.&jo};ﬂh

4i3s 4 B Lo, AL L, >
oSl ot S s e e 7 c

Lol wlis, S wel sy
aiss Ve < s wle oylsl 5 dl A5l LWlal8 s b

el S ke

a2 25 4.::»5 9—‘,4_9 K] slead _
AJ.;‘BQ A K_m_'| . ;5‘:’)}" C,.:J.:J.d J..:)l wsz)LS S0 S
il S I

w}.‘l})c&iﬂ: UJL&A

4435 A0 P s e ais S g S R s
oSl ot S s g VJ’U et 65 7

el 4laS s28 sl _
aiss v _ sl Cupde LSl WSS s J
Sl ot S

z)ﬁ)mja@\:ng

4455710 Sl CodS ends ol ol Al lid,lS o3 .

JL" Q}'\.:.,a;u“

L

< BT A RICS ¥

s A il ede Oslas ij < - B (555 s B
ST ARSIE

5 bl 5 skl
a3 VY ‘;’ﬁ .. o3 4ol eRRFS (555 5 .
i35 AS o sl g skl . il ]
e . . oS =R S0

kS S PR

@ sl esls SNE s Al 5 5l eslansl b Wesls o al> e claosls Lg))T:ij\ da
)b.ﬁ.é;&)}pr&&ﬁléj\ff)YL;)}aﬁLg)‘fv\fc\jlié)\fv\féaxim
v,_uu.:@,!mguﬁ(wc,@);,w;uL;uﬂ@‘%\‘;wfcﬂ@';pwtfﬁ

1. Open coding
2. Axial coding
3. Selective coding



"\"IC}\)M}J‘}el...%MG)@\@}A&'GM):

mﬁuﬁa,y@_au.u*ﬂr:»u,u%w,uuuLﬁuu;\m_;wa,;,a,\i;;
L5 e Ayl (55 gme GEAS 5 ps3 Ao o 53 s S s SV ghe b o1
SME US4 550 o oeal (g smmn I3l kb plonil Wadl e 5 L ad s oL
53 3shgn o3ls LI OT b bacab 5 slal 5 3 8 &y s () me dsie & U
L ol sbdsie 56855 b Cmlr o slul bt 20 S @ I8N
Ole Aty 350 3 (sl ai sl ) slateds Glme cal jo pl 53 ks 0313 Byl KuS
Oleo alaly 5 g oo Godl 5 2V Ladd she (5 188 g5 ol 03 25l on e sk
LT o s @ Gime b lacilasl Cils iy b6 Sl sba lad s
Jolse oim 480 & Ll o3l (San 65 pl 4 6 Sl Ol Gios
& peie Sladsly oot slasaly Sl eslinad b g aaldS 1 his, g s 6,
sl 0 daT 342

055 Gmamaa 3| o5 Lz g Lalaly Al Sliaslias SYIGe Sl et o
Lol syse OV s S35 Sy Al o sl CodS s
Sl Al 4 edil el glaadlfe 5Lzl b bl sy sl 238 13 OUT
W3 8 3 OUT a5y e e 5 b aist sy dmils OS5 laa Lo 3 oS Olianaieia
basl
g5 aw jlealizal L baaslias oA&&)jTC«? OleMbl (gl gime Judod 4 23 ol s
Jﬁi}oj\rlfﬁqbﬁf@bﬁwioﬁa;bﬁdi;ifjtg)}mcjl.zd)\f.\f
Fl 0Bl 5 a5 4 badaly g b oaly ¢ S alst e cglaas o e

S (glaton 4 Laesls 5 55,0 dhaz 4 dha daaslan 2o L ,HEAS s
Uaosl3 (ul yotos duglin b p g3 dlom o 3 eualin i 1 5 lulis 1 dny 5 i 5
a5l ASTFAY odeTowsts ol bl ikl uvaih gl 5 sl 4 e 5 L
wlin LuS cduanb 5 bhosls jeitus duwslis Lo r.,\é BERRH C\Jéd.wl baslas )
Lol gio 5 oli(stuails ool bt poalio il dlo o 55 5 3 8 2l 5l psgde 1AD
b sl i ¥Y 55 psghe VAD Culgis 5 s 8 WSS

Ll sia 5550 O 5 i oS alom o ol 55 s (5 oo 4l o319 51 Ly 5 (3 g
S oloosls L 0T ilaie L5l dlsie S ol slme 533 8 (M8 pb o3 5 ot



VEY Sle | Y ol | s do | 85k 53 (85 saT slacsysld | YE

old 03,31 4 $b L;)l.lf.,\fdudfgﬂj Jed y3 A 4:5;}23)3 Sy gTJiL:;

Ko
S IS omlin 5 Lol i ¥ g
enlie Lad) 520 Iy
33 2 5l (§n 55 ) (6,8 P el B s 5o sl
Olid asols wamalr a3l 4 oSl (23l ol S s |
by s J
Ll Ol Sl oo a3 Laol&sils Ole (Il 0B sl
«M\w K} L5l.a élﬁ)LM L: QA rlia.h cwlw LSLAoK,:J‘: ‘ . 5
Ml 5 o g pdicil, Y
Ao ¥ Ml bl 05 YU i slasysls 5l eslizul G2 st
R ke slaiasy Rl s eS8
Glasst 2l Rl aslal 5 Gl Golae 058 5 psle L lial
o=l 2 3 S asd 20 T4 . ‘e
L L “f" T I ) kS e
A Calaal b (Sl 6)19 ois oo laa ol Wl g (R s Y
R ; P & 2
bsipe0im B GRIBL BLIT 5 ele Glaslaan U158 5 psle f
)'\dljﬁjﬁwrwgwlzéu&})lg4;_-)51.1\.&:)1,\.]&«155_4
3B e s s Sless
a5 camelr ailrden 5 dolate Conds 4 a5 ol Gl iS ¢
. s 1 . 590
anelr (ol Loyl o o S b 55 5 50, 5k @
wed bl OB LBl 4 A sl 3 sl il ol
o3l 5 aslul miame OMSas 4 a5 0L gmiils gl @550 B L 5 sl 4 ax g °
NN b g am 4 6 e
s ool 25 5 gt weidS L)l syl il 4
Sl CekS ey 2Ll Olawsie (3leolT (oK Aol kS e
' !
TSR REep R g g IR U | B LR Wy WA IR N D P 33
Lh:l.ljjﬂ)\.a.l;i‘)é ‘LM\JJ‘;)A
5 sl Olaal s @Kl Glaal 5 Cugele (Il cpss _ '
al 5 laal ksl
slaaal 5 g oS u)a-)lq-rfliﬂgal)]ia}>wl slwl ( Ads B \
=570 -
. . L. . . Tt
Slbe Glatlr e 5 Dladst 50 5505 5 s (S5 8L
L].:')J )‘ oslail L;ll.vb; ¢ ;Q.L&M - 6Lﬁ-¢. Lfﬁ U’:"‘b 9 ,..a.,a;u” ) s
slael glacs b
}Q‘)K&Abd)&mﬂtm%@iﬁh&b‘}:céﬁw‘}dww{‘)x A

L sl 5 b Sl eslizal Ul

‘5uMLJ.I B loal “ QQ}M\J (B et kdl{fh:d‘-} 35,5 047
Ql.l)%:..v\: C,‘)L@a ;r".l& 6}5‘}3 BE) ;)LL)»;J\: 6[.&@_;[.,@» «Alf\-id")
Ol goils iags— sede glac e cL‘w 3l eslazal s

g..,.ws BE) ;)LL)?L«:-J‘: &U_}J
el glacoas s




'AIa‘)wjﬁ‘ﬁl---%{MG}Q‘;ﬁjx&S}’.ﬁ#)’

(,“.Au.a

lad yie

3,

Ol alSiils SLidl s Sloglan mhave baol&ils - Sl
sl J:‘)}‘T R{ T oL isls 2 s se el s gdﬁQ\iJL]a;dl

ol (Sl (glas

Ls_)b\}uﬂﬁQ{ﬂ&}ﬁﬂh@bw‘)ﬂﬁ“;ﬁiﬁmufd})

JKils o pde

Gosbd glacsla g labuls 5 Sledlbl le.'w ol oal B
“ QLL?:..:_".) B J:JL»\ oD (g ) LSL"J"MS CJ‘J:.PJ ledb|
oarars 5 Dy 5 0L emtils 5 Al uls) (Sedbl mbe

ol a5 4

Sl 5 DL

arsy g Loshe 340 (Jb JDlaal phe (S DU 5 5S
2t

35S 5 ol AblS a0 (Jlhams 5 slabals C:L:.a Ol

Sliis e

Slae GL;A

(sola laslg Caes (olsl il Ss s e S s s 0153
S Sl 5 Sy e 58 el bl g A5l S e

I8l ol S5

slanl CSas (mls i S 8 s slind sl pde

LAJ:U )l]'e 3 Q‘JLZ..«\} Qlﬁ}z&ul:

)ehfdls/)l.:..n‘ C».:.L.b}

ol UL L33 s g e o o a5 sl el s b 1315 48
S e s 55 e 3

G35 2SS

31 osbiial Ssler 0351 el «oMb] (65l (slaiotle 5 5 gmeS
g e DL (a5l eslil e (S5 5l slaslidle 5
e 5 ol s 00 Gl (oDl (5 5ld 4 s s OlaEE

S3bme 235l 3l eslinal

e LS)JL'J

P (kS il (S i 3 aolSils e 1 oal 5 i pts
b lalas (ol pde (2odS el Aol 3 0 aen s
S il i 5 (5S35 (sla SO 358 gz e (il 53

sy se Sl

'4

il el dacis b plalid sl plil e old 5 Ll a6
woslg oy by Sl aslal Lol (Ol gisls polks
33 @l Sl eslial 5 b3l 08

Y.

o3bitel (5 30mb 1 s sl 56 (o 5 Sl bie s
sk Ol mily 5 Al 5l Colem (g pde sl o300 )
o]l Cpdd ol sl s s sleel&ils b aslpalds
ple byl i b oablis o Shae gl ol ) slaazaS sl ¢ Jos o

Sy 9 nde




VEY Sle | Y oyl | i Jlo | 830 53 (85T lasystd | Y5

ol Lad) 520 Iy

E) u,.:..;:.r\.g_n 3 L\hd}.&.& g,':'i‘,)"‘ ‘é)w L§L§3f<'i‘9) ‘QL,\.«H
DS, (gl

Sles 5 IS Glaal sl (S50l aslp olisl s 1l b
s> 4ol (gl 9 a3l Gluy 5l 5 a3l o .
. e 03 3 sl el VY
33050 250 od aal b DL gedils (Bl | goms el s

il sl 5 el Lol

S ALE s G LUl Sl gl a5 Ay il slasl s s 55

Al s Ses oLl 5 a5l PRI N
e glags MSas daaal y cnss s Olaiys el fs
03 e sl SIS 5 o AL ana s @Rl b bl LKl Ll oS0 Y
ool 4 dslul et 5 65l glaaslip Ools 13 e rs Cxino g dmsl
&
sl sp bbb 5o 28 L5 0L sty (633 Sbaslge ann 5
4 Sleds Gl Ol pmtils Glad o anws 5 LD, awe) sl 0L il (ol S Vo
Ol gmeiils sl cmmbie 15550l lad 2t pal 3 5 Ol il
ool s deal&iils 4 e IDial Ol olKzils sl [l 5
N R YR ¥ g W [P (P PR g P Sisel o 52 S50 Izl A
S S ol
(ol (8 el OIS 5 Olslid b S 4 1 3IS o s “

e

sl o3 8 5 oSl oL i 53 CohS prand 4ieS sl
Slkes 5 2,0 aaly psls adiaS 5o dgate 5 ol ol 3
s oddazi yd s bl 5 Lolas sk ek (Sl kS el a8 sbl YA
e 5 35 g0 Ll b U slne nlS (S5 LG (sla S0l
Laskms 51 A1

QI 5 e aslsl (O pol 2l Jlzal (o1&t ol 2l ol
5 ke S s Slaal LUy Ladss— e glac Il

B 2,8 sladaly Y4
Ady Sledb| LSJJL'JB LJ &_iu‘ Wy ).,<L? Ly ¢ ;UA.”J:.» )
J-.w,ti)ts
G e (gl il anm 5« isu il 5 TS (Eel 5 G
S 9g c(.',:j)k}- AL “ SR % “.L:S 3 S5 sl S ”.
Ea SR ) K gRR P o Ll sty .

Sp s Okl Lede aimle LUIS w5 Bisel CodS
flf,i..}l: slaasl 5




"VI&\)M}J‘ﬁl...%{&ddﬂ\ajﬁsw):

ol Lad) 520 Iy
el il ade ol Ol iils slasl Ol uls,

L,L'>L~a oa)‘giﬂ ‘u’:‘“‘hi}i_d‘l‘; QMN L):'J\J'B‘ ‘QJL“ u;r)‘}ﬁT SR
508 LB oleanny o gl 5 SRl sl ol

Soloe 550l

Slesla s slasal, ¥\

Ll e oy J s bad sae 15 L bad 5o ) e 6)‘455)(3-’ 50 53

(4 g uin) laizas ol go (A gie 25) o Jolgo Jols ol o gy 53 5 oktesls
Ls huaid (4 g an) Ladaly 5 (dsie &) Las paly (4 yie cin) Salstlde fulpe
o5 ) Foml e sladie (alad 4T pulol alg b ool Al 8 Jol O e

s g ool () see A s 03 3lu a5l 3 BLLILOT w5 03,55 Sl by
S s Olgea bl o 50T CuiS s 3 g asllas ol s
A8 n 53 LOT e alasly g osls 5l 3 i g Coui |y Lo s dad ST sl ol o]
23S pon VY 155 WS il 5 s el 2SS s e S b

ROM PRV

Ol Jlo 55 sal CodS el 35 ole Y K



VEY Sle | Y oyl | ads do | 683k 53 (85 saT lacsy st | YA

ol 53 i 0,8 o S8 4 ad e Ole Al sl b 2 S 6,188 )
S o 1) OT Ol = 5L 1y 4y o S nl e 0313 oy L e (6,187 US 1l o
oS ol S S (65 gmen Sladd sho 5 slasd o aslsy s 5 sy 4 B SV
Jols S5 05 aotalice JSC8 3 487 45,8 Oles el aistls y Oliaslidl Jlo 55507 s
(gl Jalge ¢ Salstle Jalse ¢ e ol g 151 Wl sle 0T oS ol ol g 423 2y
4.5}5.»0\};94{«&&&)'}»'\'@7&;&&5:M»o.\&a)xéﬁ\)z.hmlﬁjuzrab
24 35k e Julse asgama ol Jo Jelse S il 3 el i3l (5 some
Jolse 43 0T 4y 4 55 pde Sy 50 53 5 3,008 o J1 o 5 50T oS el 3 5oty
B bl i a1y S 1S o8 o sl Sladen o 5 oSl
2 S 56 Jelge 4 daly s OB W siaslias okiplonil (sla o 51 ede Ty
e Jalse ol 5 (S oS Llos SToplal 1y aledir Jlo 55 50T CodS oS
2034 Lok e gze ol&iilan & 4 8 n 03linlys (Y ) aolr (el (6
Sl sllae plas 5 il Sl s 5 Ol (e LS I a4l
)15 o s Lol 5 Jlo SDams S5l50 47 350300 Ol (V ) 5 402S” Jas
S o S 5 sl Sy T3 b Sl ekionls Lacai slaersg pl 3 b
Medlo 5 (o 6y uly il OLa S Lodlid Sas 0L b iy lad sl | ()l
63\.9 JZ)}»T WAy e Ssegs 1y ol ()lf..\}j.ﬁzwl.m S ol ‘_gjfi: Jole
laolSlits Olbe b ally sl 0 a5 ) 7y S0 (V8 L) S a0l 1031
(A S G uij}AT Odd Golas Caw Lel&sils b b o ol
O 508 L 5 skl 4 a5 Sl psle 53 J o el L a5 5 (Gl o
G () O L phaLae s 51148 dizen (6 K05 Jul e a1 oLl ] CiS
A e 1 Okudlil Jlo 55 50T CokS a3 5
3 5 25l @B 1y (o 5T 55 CahST el 3 gy e Sl Jul oo
S oS 1) e 35T Al 5 e ke a5 e 25 s Jelse !
CoiS e 5 g Sl i bolse 51 (SO OB L sbanlas il dias L5 5T
S odaly pl 4 (v ) Sl (B30T glaaal p 5 Sltal Sl Sl 5 g

c&fw;M@j1)@.jo&u\;;}m\,uuzj,uc,imt‘au,c,zbgtﬁ»



Y4 I O\)M}J‘}el...%MG)@\@}&GM):

2 Ol ity QU5 (alen slael Ul 5 olails (Sl (sLdb 035lo o Lol
5 LS sl ol oBails Sy pte SV (plarl Sl S
WLledd Ol gie glainy ol se 50 Ol g

Geios opl y3 Salslae Julse o5 5505 13 Falslde Jolse S K5 o s
FiaT 03 S el et Sl (ile Mg o0 (25 S Tl ulpe pls el
o ¢ Jlo s 35008 0 rmad (Kl go 45T Liins O L pbaLan 5 Al Oilis] Jleo
S5 e85 b Sla 5SS ¢ mmilsf skl Conds sl (sla gl S5 51 3 5 ¢ Fllllas
Jelse Olsiea a8 Wi ls 3 gy o b5 50T kS prandl o (65501 O1E 5 Sleb|
Sl (o9ls 5550 55 (VF 'f) L g op O guses kS oS 3 gy 04 5 gdoes
S B a5 enaeds pde 5 Oy s P 5SS 5 eslinal pte) &S 5,5 00 0L
3 55 0 kST 3 gy Wle oo Dl plon]

S ST CakS cpandl s b LU 5 slas aly eddol Julss o
S Glas geme it opl oddip a5 glaad 3o S 534S Lledd slgiis Ol
Colaal 4 glaws (gl donsiys 5 asliE ST sl , Wil g o & dien gl iS
S8 ol o (glaaly 4 Oy Blan oS Olzuslidl Jlo 55 50T kS nens Lo
Spoalp (S, 9 Cupde et gldjyl @ el oddpsli (glas al, auS
3 analr b o8l Loy oS ¢ alo i glael s Shas 35 o3 5 (HiseT
5 SKen CS L 0L gmeiils el 5 3 Shee 35 0Kils SNzl (Catoo
S35 Uil 5 2l Doles slaesss GO skl CodS redl SladiaS sl
) il g Odlidl Il 5 50T ChST e 5 g 62,08 b3 el o 5 5
4 i 5 3 Ay 4 03 500 s 5 kS o 3 gy Sl 5l S 8y £ (4
A oSl 53 Ol (g

Lgd g oduel ol 03,57 s 4y las aly 31 51 s Olg e S 1y el
Jbesl) 63,5 ladely Jolo Oluilsl Jlo 55507 CadS aadd 55 Sladaly
el Glejle sladely (s (Sslme Dlidnd plnil ¢ famed aslsl (0 paT 23l
5 (s AT 5 s iy 55 e (ol hib s s sale Sl oKiils ade
Sl (ol Ol smiils Oldom (e 55507 O Ml ) Sljlal b sladaly



VEY Sle | Y oyl | i Jlo | 683k 53 (B 5T lasystd | Y

Sl Ol Mo o5 aaT CatS el sladaly 5550 55 (VY f) S gh oo (g Oladyd
Al SIS 5L 4 Gl Sl (kS e slaely I SO oS

S S ot 5 Loy
wars sess o 5T ol ol Glaabuis S| (S LS g sdsn ol pas 3
bl 05 g cpl Oldiads bl 5 el Jlo 35507 o2dw J Gas¥ 51 Sl oyl
(Mo 25T Oleslime ol Ol iils sl (g )5ls 5 ple 05155, Ady 4 4 5
od iy oS 4 o el e elails Ole Sull) 5 0SS (slascsy sl
ol a0l ) sLis o Wil e oliils 5 5T Golle Sosw 3 3
sl 5 05V SOl 0T Lok el S5 f b 4 S S Lai )05 Gli 5 ade
Aol 4 g7

33T kS omss 3 5 5 M 1 ol 5551 (S 4 a0 0L G () S
S bolKails &8 Wi O L sdaslas Cwl pd Cdsius oLl Jlo
S ALl s Ob il 5 amsler Glagtie L plle CliSTL o i 5T 4 Ll 5
S 5 esls plov Bt 5 G831, ARl glaasl LT Oldze, S 5 A5l
03 5o 4b 3y 0 )1l (s 5 03T OT pome 35 5 Olej s 57 L1y o 55 (6,8 2550
L3 518 (6 K0 Jole e g_suf;w‘z 5 g e | gen gal ool s 55
Loty Il 5 o (6 p b ulsy 63,10 31 S el 5 a5 oo QT
STl o Ml 5 o o 53 olsils Ola ple uy bl b el ol 7 ol
i ode Sladew a5l 5 Ml m 5 e sla il iST 3 Aslul 5 Ol il
pde 5 Ol Lol 5 Gllas as (sl slbilind sl LOT s 51 s dal s ol
oS o 55 g2 SIS 1 Jal e dlo 1 55 sy sl 528 5 8555, Ak
5 bolKails 45" Wiazals oledl 9B S ¢S 2al T o Slamas Oldlid) Jle 55 50T
Gilles Sluil psle 355 53 (63,08 5 L laa LI 5 L e 5 5eT (bt o
Mfwsngjwjzaﬁw\&\}\ﬁou&élWL?L;LAL;.\:.U'L:ULJ,&
R Jole iyl a5 Sl sl slae s o guain OBl o 55T kS
Sl oshien 5055 LS5l Aol B kST e Jlo 3 50T kST e 3 5
Sl 5 Shes i)l il sla S 5 b st ls Laol&ails Calon ke 25



¥y I C}\)M}J‘}el...%MG)@\@}&GM):

o 15 0T (glaal ol 21 31 dm 5 03 505 (925 15 O smils 5 (65051 Ol )87 O3lslzul
dnj s oddplonil Oladesd iy led Glaygdbl Ols &) oy | 35 55k il 5 03 500
Sllas s ool goer Jhas5 opl Slaadl mls b Jlo 5T CdS s
i Jm 53 el Lol 5 adis, pl 55 o Sownl 8 das o Ol 55 a B8
Lol 5 Ol gmtils gy Sl &l ( Jlo 550l gl oses a3g 5l oslizal
e Il dhex 3l S gn g e ples S (gl alsd &1 ouéﬁfw
Nguyen et al, 2017; Lucander & Christersson, 2020; Umbase, ) <l cuasS
.(2023; Kayyali, 2023; Bwalya, 2023; Taetal., 2023 & Schellekens, 2023

kS S (Slasban Gl (51p e 5 e e ol K0 (bl il
33 0L iils SUls (adein glas! b b« a5 50T asl s 5 Coldal Hlisle .l
W&ty Slojle Hlstle o b (5,8 b Lase 5 Lab sl ¢ olain] (glacnd po S
3 BT sl plmil (6l Sl 5 DUl L al ol oy ke 008
T A Oedlidl Jlo 5 50T Lok a5 gy (1) Jol e dlor 51 Lo STL 551!
33 Obslel CudS &S das e 0L (2023) 01, n 5 QINGYAN s 4z .Sl ol
4 05T JHls s Shee 8 31 Jalse o age 31 (S o 55 50T (sl 3o
AT o ol

sl b Jlo 5 a0l S 3 gy ) shiea belSils (OB W phamlian sl 4
Cdils/ skl Comd s (15l (ol ST e Sl bt OB (o mlin 3508 s
o D)l 5 6 Lol U 5 03 51 doml 30 LokST prandd gm0 Joe OGS 5 (633 5SS
Slaaly 4Bty 363115 (gla 2287 5 SISl s 2l oy b5 S Laolails 5 Jle
g 5 Sler bl 1SS 615 2 S 63, 55 (2019) Couch .dul s e
o gy Ml 01,8 1 g 5 BB a3 55 b LekST e sladyl
5+ «(2019)Welch and Wahidyar .ol o5 S o lal Oluslisl Jle 55T CoaS
Ol Dbadlidl Jlo 5 5aT oS mnd sl G155 51 (S 1) Jlo e 358
Ales S

kS el ol 5 g ) shieay ey o5 das o 0L ash onl slaasl
LS (6 S @ isdhe mls 4 glaws 5 Al b ablis QL] Jlo 25500



VEY Sle | Y oyl | i Jo | 830 53 (B saT lasystd | Y

S oty OB ot o8y 1Sy ke 1) Sk 5 5 ey B 51 5L ola s
(St 3 Sa e a2l 551N LIS ke 88T o 55 00T ColS aends 35
S e tin slae) 3 Sles 35 5 Gilekiadl 5 s 5 BT Gioneli
W&asls SNl (Ol gmtils 3 Slae 5 CJlab a5 amslr L oSiils Ly,
sty LaodSCiils 5 ol&ils pebaw 3 oS el laaaS sloml 5 S L
Sy S ppy B (S 5w (2023)Aithal and Maiya . Jle 55T CatS 05 5 L
(2022) 31, Kan 5 HOU ¢Olomar Ll 505 S 15 CakS paans (sla S by 3 558
203 o oo g 1) kST a5 5 Jlo 35507 S 55 0L 3T S L
e Ml 053 sla S 5 5 b Lol o ys (slaaal o genen (VF+1) OF,1800s
S8 5 oo m i) a a5 L) s slaasl (b5 S5 s eolexr
Alazdls (659 0 Sledb)

Szt o 55T CkST ands 35 Sl pal) SIS SIS S cpla e
sl . Conl sddgduarb Slejle | 5 Slejle (63,3 ladaly atws aw 4 (AT
QujcdﬁiwjdﬁbLM)\MW)K&L&A)JMM‘)‘QJK)‘).L.)JC)L&)B
—ode SV L eslil S cedienS glac,lge 5 il Sl 0t saT il
35 4 Slaile day 1Sl sdBl s (635 ladely abe il 3 AT 5 as
0L b« Al slaasl 35 o idu il 5 T (iieT 5 Lk S
Slastal b gladely ol adiio Lal 2515 dnn 5 5 oo A 5 5 SV S e s oKl
Pk Dlayd Sl Ol g5 shal e g e o 15 saT s i Jels
drn 5 5 oams Sy )l ¢ Gg e saelRiils b bl olKails e oSl
el (G 3len B 0T

Ol Jlo Eams Syl ol SU ST 03 5w i Oly 0 Culg)s
e 635 0T Gllas fus ol @l b5 o 25 50T kS rand ol 3 510 5 slainsy
5 0L samils (63 5 anw g5 ¢ amaduia 5|31 oo 5 baol&iils CIManl sl 5 e
oSl Loyl 5 5 Sl slasban 4 5 by 005 55 5 03 50 S 03 CokS (g 5LeeSin b
led 9 1) CokST andl (Slajlae Ol ansl (slajL



"Y‘Ia‘)M}J‘ﬁl-'-%{MG}Q‘&ﬁxG}’.‘:ﬂ’.)é

5 el OWie L S 5y (6,8 sed Sl ash Slalys sl I (SO
oS SaaS g fue 5 el lin glasl L gS baslas ol Ol o (5ol
G () S pypeent 5 38 Do alan B e s sleolSasls CoiS
oS 5613 35 iy o i 4 S DSl oo a5 el plos 51
e 03 55 dolus calae plowil 55 LalSiils oS e (slaszaS” lasl il
2355751 (o 55T Sk a0 g anadte 313 1 5 DU ATl | 4L
Dy Sagh opl Jiis Lo g dlax )l
OIS Cnlaw (6l (63,15 Sl g i laasl codls b s Wl
Sl codid s slaslae 5 bas,lbilinl 45 55,5 e slgit Olisliel Jle 36T
sbrl 5 ST (5555 dnn g 358 5ol Oledlidl Lol 3 b Gillae kST e
slasl o5 58 5 bl bl 5 sl o anw s (o 55T Glacasla )
03 Sty 6l Lo 5 amalr L oils Laslgy Sy 585 O 5 aleia
P W e PR IS B IR P R RO PR P POPR Lo A
Soliils 53 o 55507 CoiS aendl 3590 53 i (63,18 Sl (51l
5,8 13 OLIIE b a3 55 g0 Ol

8\.’.« oo\
L e o5 6 S en O ey 5

&b

iils G355 (53lmn olKilesT el wlals 36 ooy 1 (VE0)) s o]
(Sl s el sl sl ol s A s S5 oK ikige 25 Oladas
doi: 10.22054/jti.2023.71926.1359 "\ -YV .(\V)o

aolidas O\l 53 AL Ji5sal sdil 5 ogan iga (VE0Y) dese plie i
doi: 10.61838/irphe.29.1.1 Yo\ (VYA ( Jle ijgel j3 (Siiaolip 5 inss

3 b (TAN) L (Bdases (6 58T 5 cdoms (sl SLS ule G spmls cdn= Ola
- oole wolalogs B Jss selSiils sl sl Kol Jde ALl

XA (G N o igel G pide 3 o s, sk



VEY Sle | Y ol | s dlo | 83k 53 (8 saT lacsysld | ¥

<o)§on Chew ) 35 9 m;i]a..a.a cd)blfe (A g ng_gf.\.?'- ¢L~‘5JA3)\.¢ 453\)')@3\.1 Lrlb.&‘ 58]

o OBl a3 Jlo el s wsbpy gl S s ((VE0)) L e

doi: Vi-oY c(Y)\ Y (e ‘Lobj &&J‘”"‘bjj:’ f)t'é'?'-
10.22099/jcr.2023.44027.2544

oo 53 Olalae 3 Shas 5 Sl 5 el g5k 5l ealizal 55 gal a5

dOI .O\/—i~ ¢<YY)7 4&/:‘.5)41 2 ‘;«3)}4/’ L;LAL;JJLJ ‘Lj“élf.)
10.22054/JT1.2024.77293.1421

‘)LJ}M ‘Lfa;b- (Aoes ‘(5)3‘)5 M.:.w;‘ cé_)..;\& Lf‘;\ cL.b) (AT ngﬁab (Gl (GHaen

uﬁuﬁ Jﬁ)ls » Mui))( So9” (\i'\‘) C.\JMJ} ¢o.>b' u"‘).?" 9 ‘d.:u”.l..p 4&)[.3:

10.22054/JT1.2024.75540.1394
.(\V‘\/\) .J)»é.iﬁ ea\_,ﬁ;’l.wb.'% E) ¢.>\_5>_ ‘LS“J“JS)}'% doses Lo ‘L;JL“SJS“’ (Sl LQLA}..!. L;)\JwU
oKl 3 Olades yriils (gilweslel kS ey 53 SIS 1 claadlje olulis

cwﬁjjﬂ/fg;fjf.lﬂ/y.ﬁfwﬁéﬁjdﬂiﬁjy —u,ol.au[wl,ajg JL:S ng'iﬁ) d\-\.‘iﬁ.ﬁf
YE-Y (YA

References

Ahmadi, R. (2021). Investigating the effect of comprehensive virtual laboratory
system on self- efficacy of technical engineering student teachers of Shahid
Rajaei Teacher Training University. Educational Technologies in Learning,
5(17), 37-61. https://doi.org/10.22054/jti.2023.71926.1359 [In Persian]

Aithal, P. S. & Maiya, A. K. (2023). Development of a New Conceptual Model for
Improvement of the Quality Services of Higher Education Institutions in
Academic, Administrative, and Research Areas. International Journal of
Management, Technology, and Social Sciences (IJMTS), 8(4), 260-308. DOI:
https://doi.org/10.5281/zenod0.10289441

Anyidoho, E. D. (2023). Exploring internal quality assurance management practices:
Experiences of some quality assurance actors at the University of
Ghana. Ghana Journal of Higher Education Management, 9(1), 1-16.

Bwalya, T. (2023). Quality Assurance in Higher Education and its Implications on
Higher Education Institutions and Challenges in Zambia. 1: 1-11.
https://doi.org/10.20944/preprints202301.0049

Cheng, M. (2019). Quality in higher education: Developing a virtue of professional
practice. In Quality in Higher Education. Brill.

Corbin, J. M., & Strauss, A. L. (2015). Basics of Qualitative Research: Techniques
and Procedures for Developing Grounded Theory (4th ed.). Thousand Oaks,
CA: Sage publications.

Couch, D. (2020). Conceptualising qutttty fooowing oonfii ~ Afghnnisaan’s hgghrr
education policy. Asian Education and Development Studies, 9(4), 441-451.
https://doi.org/10.1108/AEDS-08-2018-0127



Yo I O\)M}J‘}el...%MG)@\@}&GM):

European Association for Quality Assurance in Higher Education (ENQA). (2015).
Standards and guidelines for quality assurance in the European Higher
Education Area (ESG).

Gohari asl, A., Iranmanesh, A., Tehranian, A., & Shahvarani Semnani, A. (2024). The
Effectiveness of Instruction Using Information and Communication
Technology on the Performance of Teachers in Teaching Mathematics.
Technology of Instruction and Learning, 6(22), 40-57. doi:
10.22054/JT1.2024.77293.1421 [In Persian]

Greere, A. (2023). Training for quality assurance in higher education: practical
insights for effective design and successful delivery. Quality in Higher
Education, 29(2), 165-191.

Hoseini Moghadam, M. (2023). Artificial Intelligence and the Future of University
Education in Iran. Quarterly Journal of Research and Planning in Higher
Education, 29(1), 1-25. https://10.61838/irphe.29.1.1 [In Persian]

Hou, A. Y. C., Hill, C., Justiniano, D., Lin, A. F. Y., & Tasi, S. (2022). Is employer
engagement effective in external quality assurance of higher education? A
paradigm shift or QA disruption from quality assurance perspectives in
Asia. Higher Education, 84, 935-954. https://doi.org/10.1007/s10734-021-
00808-2

Kayyali, M. (2023). An Overview of Quality Assurance in Higher Education:
Concepts and Frameworks. International Journal of Management, Sciences,
Innovation, and Technology (IIJMSIT), 4(2), 1-4.

Kobets, V., Liubchenko, V., Popovych, I., & Koval, S. (2021). Institutional aspects of
integrated quality assurance of study programs at HEI using ICT. CEUR
Workshop Proceedings.

Kwandayi, H. (2021). Need to Strengthen African Standards and Guidelines for
Quality Assurance in Higher Education with Quantitative Quality Assessment
Criteria. Academia Letters, Article 1771.

Lucander, H., & Christersson, C. (2020). Engagement for quality development in
higher education: a process for quality assurance of assessment. Quality in
Higher Education, 26(2), 135-155. https://10.1080/13538322.2020.1761008

Mohamadi, M., Naseri Jahrom, R., Esnaashari, E., Kowsari, M., Khademi, S., Shadi,
S., Noorani Zadeh, H. (2024). An Evaluative Review of the use of Artificial
Intelligence in Public Education. Technology of Instruction and Learning,
6(22), 84-119. doi: 10.22054/JT1.2024.75540.1394 [In Persian]

Mussawy, S. A. J., & Rossman, G. B. (2020). Quality assurance and accreditation in
Afghanistan: exploring sensemaking and sensegiving in  policy
implementation.  Quality in Higher Education, 27(1), 99-122.
https://doi.org/10.1080/13538322.2020.1833419

Nadeem, M. (2023). Leadership's Role in Effective Quality Assurance
Implementation in Higher Education Institutions. Education Quarterly
Reviews, 6(3), 237-249. https://10.31014/aior.1993.06.03.778

Namdari Pejman, M., Mirkamali, S. M., Purkarimi, J., & forsatkhah, M. (2019).
Identify effective components in quality assurance in preparing of student-
teachers at the Farhangian University: A Qualitative Approach. Journal of
New Approaches in Educational Administration, 10(38), 1-34. [In Persian]

Nguyen, H. C., Evers, C., & aa rsh,,,, (2017). Accrddaamoa of m’s hggr
education: Achievements and challenges after a dozen years of development.
Quality Assurance in Education, 25(4), 475-488.

https://doi.org/10.1108/QAE-11-2016-0075
Qingyan, G., Azar, A. S., & Ahmad, A. (2023). The Impact of Teacher Quality
Management on Student Performance in the Education Sector: Literature



VEY Sle | Y oyl | i Jlo | 830 53 (85T lasstd | Yo

Review. World  Journal of English  Language, 13(3), 156-171.
https://doi.org/10.5430/wjel.v13n3p156

Rahimian, H., Abbaspour, A., Ghiasi Nodooshan, S. & Akbari, M. A. (2019). Design
nnd dddddlddd of hh Compnnney oo d of bbbu Pub  nnvwrsissss
Presidents. Journal of  New  Approaches in Educational
Administration, 10(40), 1-29. [In Persian]

Schellekens, L. H., van der Schaaf, M. F., van der Vleuten, C. P. M., Prins, F. J.,
Wools, S. and Bok, H.G.J. (2023), "Developing a digital application for quality
assurance of assessment programmes in higher education”, Quality Assurance
in Education, 31(2), 346-366. https://doi.org/10.1108/QAE-03-2022-0066

Srivastava, S., & Hussaini, N. (2023). Managing Quality in Higher Education System:
Insights from the Literature. Management Research & Practice, 15(1), 63-79.

Ta, H. T. T, Le, H. T., Nguyen, C. H., Nguyen, T. Q., Pham, N. T. T., Pham, H. T.,
& Trinh, N. T. (2023). uuudnnss’ Prreepooa of Qutttty ss suranee nn ggghrr
Education in Vietnam: Empirical Evidence and Implications for Face-to-Face
and Alternative Modes of Learning. Journal of Learning for
Development, 10(1), 91-108. https://doi.org/10.56059/j14d.v10i1.737

Umbase, R. S. (2023). Management of quality assurance and development of the
quality culture of higher education in Indonesia. Multidisciplinary
Reviews, 6(4), 2023032.

Welch, A., & Wahidyar, A. (2019). Quality assurance in Afghan higher education:
achievements and challenges. Asian Education and Development Studies, 9(4),
479-493. https://doi.org/ 10.1108/AEDS-09-2018-0146

Yusuf, F. A. (2023). Total quality management (TQM) and quality of higher
education: A meta-analysis study. International Journal of Instruction, 16(2),
161-178.

Zarin, A., Yadegarzadeh, G., Khosravi, M. Ghaderi, M. & Khorsandi Taskoh, A.
(2023). A Review of the Characteristics of Higher Education Curriculum in
the Era of the Fourth Industrial Revolution. Journal of Curriculum Research,
12(2), 52-74. https://10.22099/jcr.2023.44027.2544 [In Persian]

Zuluaga-Ortiz, R., Camelo-Guarin, A., & Delahoz-Dominguez, E. (2023). Efficiency
analysis trees as a tool to analyze the quality of university
education. International Journal of Electrical and Computer Engineering
(1JECE), 13(4), 4412-4421.



