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Pro-Social Rule Breakingin in the shadow of servant leadership
style with the mediating role of professional ethics in small
businesses
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Abstract

Purpose: The current research was conducted with the purpose of explaining benevolent law
breaking in the shadow of servant leadership style with the help of professional ethics in the
employees of micro businesses.

Method: The research method was descriptive-survey in nature and applied in terms of
purpose, which was carried out by correlation method and structural equation modeling. The
statistical population of all employees of small businesses in Urmia city was 14218 people, and
among them, 375 people were selected as a statistical sample based on Morgan's table by two-
stage cluster sampling method. In this research, three standard questionnaires of Taylor's
servant leadership (2002), Vardaman's benevolent law breaking (2014) and Kirsten et al.'s
professional ethics (2011) were used. Data analysis was done at two levels of descriptive
statistics and inferential statistics using smart-pls statistical software.

Findings: The findings showed that the research model has a good fit and indicates that servant
leadership has a positive and significant effect on professional ethics (path coefficient = 0.81).
The effect of servant leadership on benevolent law breaking is positive and significant (path
coefficient = 0.24). Professional ethics has a positive and significant effect on benevolent law
breaking (path coefficient = 0.57). And finally, the mediating role of benevolent rule breaking
in the relationship between servant leadership and professional ethics was confirmed (path
coefficient = -0.46).

Conclusion: According to the results of the research, it can be said that if small business
managers use servant leadership characteristics such as delegating authority, involving
employees in decision-making and overall creating a positive atmosphere in the organization,
they can increase positive variables. To understand career and organization like professional
ethics.
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Professional ethics, servant leadership, pro-social rule breaking, business.
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