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Nowadays, companies are required to pay more
attention to the environment based on an increase in environmental laws and an
increase in public sensitivity to environmental issues. The current research is conducted
with the aim of investigating the effect of marketing intelligence on green insurance
activities from the customers’ points of view (case study of Sarmad insurance agencies
in Bushehr province).

In terms of purpose, the present research is applied, and in terms of
implementation method, it is descriptive-survey of correlational type. The statistical
population of this research consists of customers of Sarmad Insurance in Bushehr
province. In order to identify the statistical sample size, simple random sampling was
used and the sample size was determined to be 384 people. The tool for measuring
research variables is a questionnaire, which was used to check the validity and
reliability of SPSS software. The content validity of the questionnaire was confirmed
by the opinion of experts and the incomprehensible items were removed. Structure
validity was confirmed using the confirmatory factor analysis and sampling adequacy
indices and Bartlett’s significance value. The reliability of the questionnaire was
obtained using Cronbach’s alpha coefficient and the total reliability value was 0.93.
Also, to check the research hypotheses, the structural equation model (partial least
square), SmartPLS software was used.

The findings of the research indicate that the intelligence of marketing on
green insurance activity with the value of t-statistics (13.13), the effectiveness and
usefulness of green insurance activities with the value of t-statistics (7.48), the support
of information and communication technology on green insurance activity with
t-statistic value (8.83), market opportunity on green insurance activity with t-statistic
value (6.36), competitive risk on green insurance activity with t-statistic value (5.31)
and internal records on insurance activity green has a positive and significant effect
with the value of t-statistic (4.88).

Using the structural equation modeling, the research hypotheses
can be investigated. The result of the research shows that market intelligence has
the highest impact and internal records have the lowest impact on green marketing
activity in Sarmad Insurance.

This is an open access article under the CC BY license (http://creativecommons.org/licenses/by/4.0/).
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Table 1. Confirmatory factor analysis
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Figure 2. The final model with standardized factor loading coefficients and path coefficients of the main research model
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Figure 3. The main research model with t-values coefficients
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Table ¥. Factor load and t-statistic value
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Table 5. Fit indices of the research conceptual model
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Table 6. The table of the results of the overall fit of the model with the GOF criterion
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Table 7. The results of the research hypotheses test
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